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i,-fk.*i:lt*.sa%:.*I hse  t2llng, please find one original and ten (1 0) copies of Vitcom Corporation's 
i s ~ , , G s r s l ~ * ~ :  i t $  i t  ~ ' k$ f l i f i ea l t ~  of' Autharity to Operate as a Reseller and Facilities-based Provider of 

P W - C  k ih;-+rta:~;% iii'cieO;~n~n~ullications Services in the State of South Dakota, along with check 
t i i4t sn rtlkr ,r:;lo:rnl of  T~vo I-lundred Fifty Dollars ($250.00) to cover the cost of filing. 

1. xi. r , & - ,  r i e ; ~ r  mrlicst cnnvcnience, please date stamp and return the copy of this cover letter to 
*- f z v  ,. ; ,?.+ &., i,.;w i r~4s i . t  postage prepaid self-addressed envelope. 

r d a , , r z i i d  3 tiri  Ilsvc any questions, or require additional information, plezse contact me at 
. ' 3  ,,: q.?'L ~;l:~f)(i: 

Sincerely, 

Alice Rodriguez * /i 
Project Manager 
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:'-, + ? . i i l t t  it: ~ i i ~ %  FScfttlr):7 (>f ) Docket NO. 
Y . 4r:3 C tilfih5B*ifiiiliIt 1 
::.,it .* i, x:r;rf:i",r~y; rti' Atlil~ori ty to Operate ) 
4 ,  .. k v d k r  .itsif I-tic~!itics-hnscd Provider f 
, I  . ' .- I:t. p+b E * t r ~ l ~ d ~ t ~ s i .  - ~ c I ~ c ~ ~ ~ ~ ~ n ~ ~ ~ r ~ i c a t i o t i s  ) 

) 

f-%r-iil,x:~~ ii,r SCMIII F1;lkota1s Tciecon~munications Service Rule 20:11):32:03. in support of 
i S i ;  b r .  @r;ni~ r r l  !'~tcuri~ Corporation (hereinafter "Vitcom") for the issuance of a Certificate of 
:c..,:$~rrl?~ 3 1 r ~ ~ i d t ~  ~ c s u I ~ I  i ~ n d  facilities-based local exchang~ telecor-nmunications sewiccs in 
Jet' %\at: a%$ S\ti~tt\s \ ) + I E ; O ~ ~ .  the following infonnation is provided: 

4 ,  Zhk'~nfi* rrrid Adcircss o f  Applicant 

t bli: TtrSf Nra-nlc, ilddrcss and Teleplione Number of the Applicant is: 

%rn;xic Vitconl Corporation 
\ e l & ~ s ~  1 1 1 John Street, Suite 1400 

New 'I'ork, New York 10038 
i i:lci.ji~tt~n~ Numher: (2 12) 57  1-4000 
i.,k~ '";iinrt~t.r: (21 2) 571-4059 
1 Pi?,  13--1101490 

? 
rn I i Ilic ri,ti?lc tn \r lliah Applicant will provide resold and facilities-based local e s c h m g  
::: i h z  C ~ : : P : : N D ~ ; ; % L L O I ~ ~  S O F \ ~ C C S  to the public will be "Vitcom Corporation." 



3. Sk;.rfc:.rxarp af Organization: 

1.83 iT~:,lililt was tnco~pornted in the State of Delaware on December 29. 1999. X copy of i ts 
Xtrrt ta~t~rd .itl\f Itcstatcd Certificate of  Incorporation is attached hereto as Exhibit I .  Vitcorn rs 
csftiticrE iu rjts husiness as a fcx-cign corporation in tile State of Soitth Dakota. A copy of C'itcnln 

1 '  Cqcsf~ficatc of ~\u~hol-ity to transact business in the State of South Dakota as icstrrri 
fjtu Sr,cri't.c~;~rq; of State: is attached hereto as Exhibit 2. 

i k t l  t ' t t c t~n~ docs not havc a principal office located in the State of South Dakoiii. The 
I~c"~iil;ti,:rtd Agc~ii 01'Vitcom in the State of South Dakota is: 

Corporation Service Company 
503 South Pierre Street 
Piierrc. SD 57501 

r t  r X'tx rranilcs 2nd addresses of each corporation, association, partnership, cooperatlvc., or. 
t rscir%~dt~al I-itafding a 20 percent or greater ownership or managenlent intercst in the Aipplieiint 
k - ~ ~ ; ; ~ ~ r t ; t t l i ~ r ~  :tnrl the r~n-iount and character of the ownership or management interest: 

N v  ro~poration. association, partnership, cooperative, or i~~dividuai holds n 20 perccnt or 
# a t -  i'>* I 
,i cc,rci' .u;~~';~cxs!II~ or management interest in the Applicant Corporation. 

4-41 f'irtcom has two ~vholly owned subsidiaries: Technet Intenlational and Nt.xco111 
C:"~~t;t~n~tinjc3tiat~s. 

4, Vitcom's Officers and Directors are as Folltpws: 

Zalmcn Asl~kel~azi -- CEOiChairman 
Steve Campos - Pl-esident of Latin Operations 
David Friedman - Director 
Robert Wolf - Director 
Roberl Kaszovits - Director 

L'itcilrn presently has no officers or employees in the State of South Daliata. 

iiitconl has the technical and nlanagerial resources necessary to prosidc custrlrrrurs r r r  i l . 1 ~  

St:tic of' Sotith Dakota with high-quality resold local exchange ielcco~~sinunicarions sct-riccs. 
t'i~con-t's ma~iagement possesses extensive management and technical espcric~lcc 11)  ~ I I C  
~~~ izco~nn- t~~n ica t io~ i s  industry. The releva~it operatiorial and managerial esi.)rrIencc 11f'Vttr";:13i'3 

P,.\CC..L~II\~C hfanagelnent staff is set forth in Exhibit 3 attached hereto. 



G - - ~ ' R P  Si~rl-ices tn be Offered by Applicant 

! ct;arn u~lcticfs to pro\ ide local exchange felecommun~cauons senices indiscr~n!inarcly 
: f 3  ;i;iikz b-' :~*s:\l~riti,kl L~lt(ii business class customers throughout tlie entire Stare of Sourh Dakot:;. 
$Ett'ii;i>:ii \ p i i t ' ~ i l t  I ~ L ~ C S  I I O ~  ~nterid to offcr services in the rural areas, to ~lle ustcrlt any rr~curnbrlrrt 

8 .  r - . ~  .s* t..~t:la;;:t!:r currlcr ("ILL<'") or co~iipctitivc local exchange carrler ("OLEC"} :n thc Sr:itc t ~ t '  

5 t;~f!:: i k12~3i;t ~b pi111 tcci L? s~iial l or rural carrier exemption pursuanl to $25 1 (i') of r hc F4cral  
5 + >  s .*be.* , ;;. % ,  i ~ ~ , ~ ; ~ ~ ~ i ; i ~ s c ; t f ~ o i ~ s  o f  1906 in the filturc, then Vitconi will seek aulhority ro operritc rn 

, d , x . i  -cA;.t ICQ d~<u [s j  as [tcll iiitcom proposes to acquire a11d resell various voicc 2nd datir 
, i : : * . r ~ : s : ; ; i , i ~ i l i ; ~ ~  4 ~ n  ICCS offered by local exchange carriers, and to package and pmi ~ d c  lf~cst. 
.;:: I ,  ~:4 ftir :!I< tjpcc~itlf/cd iilnct~ons and needs of its custoincrs. In particulrrr, scrx ICCS ~L~CI be 
:, ;..-:-xi : i - j r ; r ,  :indc~-i\ Ins local e ~ h a n ~ e  carriers at bulk rates and \\. i l l  bc rcsold ro :'ipplic;tnr's 

-rhbl:">::+i>, 3.r tlidt O U S ~ O I I ~ ~ S S  ~ 1 1 1  benefit from reduced pncing. The t.spcncrlced r7-anagcrrtcr~!, 
1 ! ~ . < t  - t,ri*c,ti, ,:i:J tlj?er,~it(lns cxpertlse of the Vitcom team will enable V~tcom to hcgin afkril-tg 

h! i ! : !$%."fdf ! t~  !)~@-q~!ali~y senzice  immediate!^ upon the grant of the authonty rcyt~cstcd Izcrtlin. 

O?.; ,rt,$tbittor'i to rcdnced priclng, the introductior~ of Vitcom s e n  ices will. ~)SOIIIC)~C 

ii*:up.eii~cri,:? ,x~r~i !tiad to grcater cfficiencies and more rapid introdnction of nc\r tcchi~oli~gie?; ir i  

~lt, ;rag LC$% I C J C ~ I I C ) I ~ C  SCTVICC. Tlii~s, South Dakota Public Utilities Cornmissioil (Iict~ctrafi~i. 
" t< i  tIgl '6""') gr.:inz of 1111s petition will significantly serve the public interest tlirougl~ ci~lrartccci 
r,<i:inpctittb>t.t in i f~e  market for local exchange sewices through the addition of a \id! m;rrttq,ccl 
ri;:rc t ' r l t iz t i l t  i 1 7 t 0  thc n-tlirlcet. 

Vrti'orn tvill arrange for an incumbent local exchange company to connect flit. Cil5EOilfttr 

:$\ :i:c I?pj~l:u;li~i's scn.ices. Vitcom will handle requests for new senicc identically Iblr tsrrtS~ 
-rrr,;tI :and i-tirgc ht~siri~sses. 

i'ttcon: pl;lns to offer local exchange telecommunications semiccs ir~discrirrrina!ct~, i s ' r  

qi:,Lb!;:.=t\l. .ind rcs~ctcnt~al customers located in the Statc of South D~ikolrt. E~ciiii~lga acri \;<a 
::i~kia~it~, hu t  :I-:I/ I I O ~  b~ liilltt~d to, the following: 

1 :I h~tslc local exchange service option for residentla1 cctstcsmcrs; 
2 IntraNPA (~nt ra  area code) directory assistance senrice, free tclcphone tiirccrr~a.xu:; it kt!\ 

O ~ I C  free listing (white pages), and free 900 prefix call blocking; 
2. Sen ices for tlae Hearing impaired; 
4. Lifeline Services; 
5 E~nergencp or 9 1 1 service; 
(1 Viroom will offer interLATA eq~lal access at the sarnc tirnc it k~cgins lu otkr i t s  i.assrc 

li-,cltl exchange services; 
* :. Loc;ii exchange access se~vices to single-line and multi-liric ctrstumcrs [ i t t c l ~ ~ ~ i ~ ~ x ~ ~  

basic business and residential lines, direct inward/ottt\vard PBX tmilk ssrrtce, 
Ccritrcx se t~ i ces  and ISDN); 

S VoIP servlce; and 
'II Sultchrd and special carrier access sen ~ c c s  to other common crarrtcrs %,rr ,iri cc j i~ , t i  

basis 



I t i t t ldl ly ,  \'itcon1 intends to provide competitive local escliangc servlecs tu cortstrnxrs if: 

Sb$ua:~ f I+lL(rt;tSs II,LC tcl-ritories utlllzing its Clarcnt Softswitch witli Class 415 itinctjonalt~y 
I '  

t",itnt'% scr-1 tccs n i l l  utili;lc tt11s switch and any other facilities-based or rcsolcl irh-twork 
i.kerau,rr\~s llrnl rt niay dctc1~1iine are necessary or econoniically prudent in Surthcranuc of t i s  
:cfi~cr,~tt'r!~ft:~~t~c;it~or~s OUSIIICSS. V~tcorn may supplenierit this scnrice it rth otltcr rcsolcf scr? icrdh 

txrtt idcd 11y IT.ESCs atld!or CLECs Where econoniically prudent, Vitcom nlay also Instail 
,ii,id~r?oar:il facr l~tics \i.hci-e wan-anted by demand. Vliconi's sen-ices will be a\,ail;thIc ort a t i t i ! -  

!r1:5:: i ~ \ t - < ,  24 fi0~11.s a day, sevcn days a wcck. 

i ' ~ ~ c o i l ~  asscr~s that the local exchange services that i t  proposes to offer wlil saktsi", eltt- 
trriuttrru!ll stiinctards cstablished by the SDPUC. Vitcom agrees to meet tlzc minirt~um $I;E?;I< li~i:tE 

-;c!M :L;C t;&t~cii~rtis, including quality of service and billing standards, as the SL3PUC" rcqairc3 $6' 
tikc 1;Cs wit11 which Vitcom seeks to compete. 

n, A DsfwiEed Statement of the k l e a ~ s  by Which tlie Applicant will I%ro~'idr its SeryZreb, 
fnrtudiag t!rc 'If'yps and Quantity of Ey uipment to be Used in fhc Uperatior?, f l ~ e r  C':igtricil?, 
W K J ~  $tee Expected use of Eqreipn-ncnt. 

Al~plicai~t w ~ l l  I-csell the local exchange telecomn?unicatio~ts scrvrccs c>t'i;it:iInttc+~is,~+~a'~i 
+;,irtri.rs ( > S t ? ~ - i n ~  business and residential class services throughout thc Statc of' Satutii. ksf.rlt,l 

L'rtconi will offer services to its subscribers through the rcsale sf'otlzstr' c;tr.r ter-;' :txci!rtrckL 
,rrtet tlctk\ccrrk clcments in conjunction with its owin nctwork ekmctlts ttrrti lks C't;ir.urr; Slb!\:r'A $:t,-kl 

rtitill Class 415 functionality. This switch will provide both t a ~ ~ d c n i  arid unrl oliici. tla~clr~t~~s, 
Yircttrr~ will also co~istnict its own additional facilities, wlierc waniintcd, ti lc ,isclcctiuii rif x$hsrclr 
rz.111 t ic basctf upon Vitcom's analysis of facility cost, suitability and cjualrty srf wrt tzc, 

tal! fac~lities, other than Vitconi's switch, to be used in co l~ncc l i~n  \vi211 the prt>%r,~lt~~i~~i!:  

oi'thc proposed services are those of the State's ILECs and, as sucl~. arc alrcadl- ~ t ~ i ~ ~ f r f t ~ ' ~ ' r i  .,bid 
I r r  apc&r;ition in accordance with any necessary federal attd Statc a~tlhoriztrtiuns. 

Yitcon.1 ~vill, through interconnection witli other carriers, sff'cr 01 I ;mJ crsh:rrrcil.d31 1 
crzlurgency scnJlce, directory assistance and operator assisted dialing. dti;if p i r i g  rrsZ;r> SGV t;vqc 
said ~ t h c r  r~iiscellaneous services currently provided by existing loca! cschxinyc carrier% 

Vitcoin's sentices will be available on a full-time basis, 24 h o t ~ l ;  a d;ty, st;,:.icrrl <$a) 5 AL 

i t  cek. (:usta~~ler Setvice support will also be available on a fittl-tinre h:isis. 24 iluits* ib rkr:,, .art7;sr 
L~:I>S sf v:e& by calling (800) 805-2000 or (800) 805-7000. V i t c ~ t n  hi?$ I ~ L I  ~ C C I I I X I C : ~ ~  ifktiibp [sr 

~xc"* NIL' the services contemplated herein. Vitconi's manugcmet~t passcmcs c%tc039f ;: iqi'kriri .ti 

cxperrcncc in the telecomn~unicatioiis industry. V~~COITZ'S  I I I ~ ~ I I ~ L L J C I I Z C ' ~ ~ ~  i t l ~ ~ t  !1i15~$~=:i3cs f f ic  

icr:hnrclil cspcrtlse iiecessaql to provide customers III  the State of S~~itr,h fl;9ki;x!;% t3~tEx htb$t-tpr.iitf*, 
!isc31 exchange telecorn~i~unications services. 



fttc qu.iI~i> ol'scnricc thal V~tconi's local exchange customers K I I I  rccclxe rt~11 izc a$ i c 4 3 t - l  
'qrrrt,i!c,-ni ID that ~~roi ' ided by the State's ILECs. Vitcom's senliccs wilt satisfy the rnrii:rntrut: 
.r,,ti,l,lrils csiribttsi~rd by the SDPUC. Vitcom will file and maintain ~ t s  tan fr i i i  t t~c  S;MW ~ l i t r r t t ~ r  

.%:%ti f ; l ~ t , l i  i l S  T C L / I I I ~ C C J  of'II,ECs with whicli Vitcom socks to compctc. 

?+ 'I'itr C ~ U ~ ~ ~ I E P B I ~ C  Areas in kk'81ich the Services 1vilI be Offrlrcd or n Map DstferiFtiatg 
b;hc 3tt;t-rlc.iceh ,.4rcu: 

\3~s:cum ~ntcucis to provide resold and facilities-based local exchringt. t ~ l ~ i . ~ j ~ ~ ~ i i . t ~ ~ ~ i i ' : i t ~ ' ~ ~ ~ ~ f -  

:ten Z V C ~ ;  !frrt~trgttcxit the entire State of South Dakota. Vitconi initially intends tct prt.at rdc ii*c,iF 
~ ? ~ ~ . j ' i ~ t i ~ g c  ~il fccc~i~~rt~~inlcat ions  senices from, to and between all cschanges In r tic Start. $7;' 5ttirrl.r 

IT,tLiat,t cd ill South Dakota's ILECs to thc extent pennitred by federal and State Is\r. anti I;y 
:he S51:jfFk'("s nifes. In connection w ~ t h  the approval of  their currenr olzeraring trutllctrr~y rrj fk~c 
%,:r~% r r f  Souill t)akotn. ro the extent tliat the ILECs have subn~ittcd to the SDPI 'C' rrrniilrs \\irreh 
)li;rs:r-;dc t n  idcte~l the exact geographical area served by each ILEC, the Appticail~ rcfcri; tE-ie 
SI3i33;,.:i" to sntd maps. 111 as much as Vitcorn intends to provide tclecorrx~1munica1i~~115 sct-v~bzc~~ tirr 
at! parts ufttre Statc, to the extent authorized by law, and that maps detailing tire pnrvrzsnrs a!' 
t~~~~cr;ltt~rninrtics~~ons scmice in South Dakota are already on file ivitli the SDPX;C', t ' i l ~ i r i ~ i  

r~*~lrci:iti;Iiy requests that rhe SDPUC not require the Applicant to stlb~nit t i ~ c  s u n x  r>t  $a;llii,i: 
!l%;if2? 

8. {'at-rent Financial Statements; A Copy of the Applicant's Keparr E14 St~rckhci!ejjer~; 
icsracl Copy of Applicant's Tariff with the Terms and Conditions of Ssr~ice,  

!n deiiio~istration of Vitcom's financial qualifications, balancc sht'ers. irncotnc si,rlc;t\crrt:, 
,?lr-st cash 17nw reports for the periods ending December 3 1. 201) 1 and Aprii 3Q. 2fJr'f!, :t.syt~%zrE;tlR~. 
;trc ieolltr.uti~~cly attached hereto as Exhibit 4. These financial statenrents dcmottsrratc tititi- 'a:'s%c~en 
::as :hc fitlancing and working capital necessary to fulfill any obligations i t  rrrlty rtntlurrrrkt. %.itkt 
~.-1.:ipcc[ to the operation and maintenance of its network. 

,4ccurrlingIy, Vi~coni asserts that it has the financial resotirccs nctccssany t i \  ulxrrrilit: ;;I++ if 

tc~cltct. ~ t ~ i d  kcllitlcs-based local cxcha~ge  telecomniunications selliices provider in the SSprrrc t e l  
$t>itili l>;~k~x:i. 

aiircotn's proposed local tariff, containing its proposed ratcs. tcrrns and co~~ttiiic~w of 
str-c.ice., i s  attached hereto as Exhibit 5. Vitcom believes that the rates, rcrnis as?tf ccrndiniotrl; ~ 3 i  

strvlctr cuntaiticd in the abovementioned proposed tariff arc competitive arid rcast~nsblc 



Q , !'lie Nannes, Addresses, Telephone Number, Fax Number, E-mail Xddr-ess. and Toff 
&we 3t:ttabcr rrf tITlr! Applicant's Representatives to Whom all Inquiries Sllotsld he %lade 
12-hrgigr.rElirg Crirnpkuiltts and Regulatory IL'Iatters and a Description of bow the .%f;pticant 
i[lar;trktsa 4 'xt~frsxmcr BhlBirlgs aad Customer Service Matters. 

L'hc I<cpr.cscl~tativc of the Applicant to whom the SDPUC is reques~ed to direct 
~,i.?~r-csp.,aJe:~cc regarding this Application is: 

Niunc: Dab ~d 0. Klein 
3'thic: Cliicf Operating Officer 
Ailtlcms: C/O Teleconl Certification & Filing, Inc. 

485 Madison Avenue, 15"' Floor 
New York, NY 10022-5803 

'I'clcpt~lonc 3utnber: (2 I 3) 546-9090 
F-;tesirrri'lc Nurnlxr: (2  13) '753-8101 
F - K I I ~ ~ ~ :  dkiein(Gjtclfile.com 

'fltc Rs:prescnttltive of the Applicant to whom the SDPUC is requested to direel othcr 
6-4 1i'ft.:rf70tfd~t1~t" IS: 

N:~nlc: Mr. Mordy Friedman 
\"it\?: 1-feacl of CLEC Operations 
:'\tlci rr:ss. 1 1  1 John Street, Suite 1400 

New York, New York 10038 
'li'ctcplnono Nuniber: (2 12) 57 1-3000 
Faesilnilc Ntinlber: (2 12) 57 1-4059 
i i - l ~ ~ i i i l :  rnordy@vitcom.net 
'I'c~ll. t+rct. Number: (800) 805-2000 or (800) 805-7000 

Qs, C'US~UII~E'I" Billings 

tlpplicnnt plarls to bill and collect charges fiom customers who subscribe to its proposed 
tr**i;tt cxi~arrgc services through the ILECs that the Applicant will contract with. Vitcom ~vill  bill 

cu:;tumcrs on a nzonthly basis. Customer billing questions wilI be forwarded to a Vitcom 
l 'tls~~kmcr Scrvice Representative (hereinafter "CSR") with on-line access to billing ix~formatian. 
1 fic r"SR \irill h a w  the authority to investigate subscriber billing issues and/or questions and 
rmkc t:assaci;ktcd lililited balance adjustments. If the subscriber is not satisfied with the response 
is-mi {tic CSM, at ihe subscriber's request, the call will be handed off to an account supervisor for 
rr:,dufiun. 'I'ltc subscriber's account will be appropriately debited or credited based up011 the 
i : i i t ~ ' t ~ i ? ~ c  this ~j i~c i~ss ion .  If the subscriber remains unsatisfied after speaking with the account 
l2ipcrt E ~ C I I ,  Itrufshc will bc given the option of sending hislher written complaint to the 
r "iirit;i,n~~~'s C'I:SLL~III~S Service Depaflment for review. 



ri t:i- L>L$: gii-4$::i;-ri.*+a:!r~c$b sin~~oantlcc a f  crti'ctrve custo~ner service for local eschange 
.,A" - - -  &IC $ A ~ P E ~ ; ~ H , x ~  Ytte~mr  ti;^ n~;itte 3rrangcri1ents for its customers to call the Company at its 

C # ,  r. s - ;  4;-rhir*i*r~=~ -.,a% kt i i l t~k~t i .  f t x  ;icfditt~t~, C L - I S ~ O I ~ I ~ ~ S  may contact the Company in writing at 
-'-,! -",.---*kg,g4ix-54:r= ;tgPGrcas I : t k ~ c Z  tretatv. -l'lic toll-free number will be printed 011 the customers' 

i.:. . ".:Ici:.:~8 - . ~ ~ r ~ g ~ i t ~ t ~ t s  t'iict.~~ seiytces will be available on a f~tll-time basis, 24 hours a 
- .  

3 -  .; " P  $ )  ? B  3 , b  ?.i -2 itj-i*& 

< - 3 c;rrr hc i~ctdr'cssod to: 

kts. i>at~iela Baptista 
Cl'rrstort~er Su-vice Representative 

V ilcotn Corporation 
444 Brickcll Avenue 
Miami, Flarida 33 130 

3 ~ X ~ G - T L $ : . ~ ~ ~ ? ; S  536 ti.c bil;plx'sfl ~ v i l  I also be available on a full-time basis, 24 hours a day, 
,215 3,%%. .i *.v.;.I!+, %'r) catking (30.5) 350-9000, (800) 805-2000 or (800) 805-7000. 

2 -  ' 
a '7r :-w $:trl r ~ \ $ h ' ~ l t l l l ? l ~ ! f ~ :  betwen bilsiness and residential customers when senice is 

+c~s.L:~sY> r l  &"d $8 {>f{ik-rJ<(,S. 

+.ht,h,s --,inf)r?* rrl,rj h:r~XI'litCt L*I~COIII Ci~stomcr Scl-vice by calling the Company at its toll-bee 

- ..=I:c@j, f 3, iBt r ' i '  i!iit%!i+wr f SOlt) 805-2000 or (800) 805-7000. Customer support will be - " 

-'e- a:.L ST t i i ~ l l i ~ , l i i ; ~  - %, ;%A t i w  OI";~ c o ~ r ~ ~ l ~ i t ~ a t i o ~ ~  of a voice recognition unit and live CSR and custolner 
2 . c :  -%<4::bkiib+ k: $ n ~ c r ; k ~ ~ ~ i ~ i l : ~ '  

1 A Y ~ * * X S E  iir F S J ~ ~ B C I X ~ ~ ~  ~ ~ i d l l r ~ r i x ~ d  to provide facilities-based and resold local exchange 
I : ,z;cr4ra ,, qi;tti;.r:rcfrc4:im scrvtees in thc stares of Florida, Michigan and New York. 

1 :t%i,iCrt ;? irl  t i l t '  praccss ~f'petit ioning thc remaining states of the Uriion for local 
? % b  y a . i i \ , <  ~ic i : i$ i - i i t j  ltt ria iltsea~ict? has an application been denied or rejected. 

$ k B i3m.%ro"i(r%iara @I* !tow AppBicant Intends to Market its Services, its Target Market, 
\".wtk*e rbr  Qppfic#nt khrgagcs in any Multilevel Marketing, and Copies of any Company 
gf8dq%i-setra k ~ e t l  Asqist inr the Silk of Services: 

, t jp l~rb , r~r t  i : i t ~ i ~ t f ! j  It) ~nilrkct its local exchange services to its target market, which 
:w t!? g~%g~:li~.mniy t r f  tsttsincss and residential customers, through direct marketing, direct 

. . L L > # ,  - -  : - . . I it~ld, perhaps, via televised infon~ercials. Vitcon~ does not engage in 
i - c3 + + +  74 i,%cJ rrrsrkcf~?rj:, C=czplcs crf V i t c ~ n ~  brochures that will be used to assist in the marketing of 

.-.-$5 . -;-s,-l-ti) -T ia ' , "~ :2 t '~~  it3-C not ax~ttilablc, as of  this date. 



t 2. Cost Support for Rates Showe in the Cumpssy"s "F%a.iX$ ~ITF %I); % ~ X Z ~ C ~ & @ F F $ Q $ ~ ~ P ~  

Emerging Competitive Semites. 

% - " a 

All sen.ices offcred by the Applicant, as cfclaib:rt i t $  ttg;rt: .b::;~~Fy~l ?:%:;1-;*-.--- &k,. =,,;,.7t* r - 
are competitive in nature. The Applicant docs ncit afkr i~~11~~i ;~ .~ajv i ;b la;c  ;T; ~ ~ ~ ~ ~ : ~ ' i _ , -  a $, :,Y<:;'+*:-- . , 
senrices at this time. 

Because Vitcorn plans ro provide 5r r .c - i~~  1h.s~ ritms: fi:& f h ~ ~ : ~ x : : $  + 51: >+ $F> Is :'; 3 ,  

exchange subscrjbers in the State of South Dakof;n, c e $ ~ ~ ~ ~ ~ z o ~ ~  t i t r f i *p i rw f ; i s :  ~ , t <  ;-:'<c :*ziP-i c * %  + 5 r  

the Conlpany's tariff or price list (for rate or prrila. r~guhlcd rI~~nctx;i;3~-f;;:%: er.: 23-1. - - - g -  - 
con~petitive services) should nor apply to Aplttfcazit 

13, Mawageria! and Technicrt4 Qualificatiorrs 

- 7  Vitcon:'~ management posscsscs cxrrlrasive znlnn&gc%$ssn; Tit1#~%3~:,; .+I cx:i~,; : - + I: 

te~ecornnaunications industry. Vitcorn's ma~ln&%J~l~~la fF<+tin~&:%&-?. 8 3 ~  $t;-i..#;&;ii"r$i $-&%$ -r ;9;,ts, L' 

ability to provide local e:ichangc tclecomntunrcz$~t~tr+ s@t-ice~ IZI &2 %fa:,; ,-;i 61+-+:'! %f  sk,.i",:, 2,: 

demonstrated below. 

13a. Managerial Qualifications 

13b. Technical Qualificatioens 

The Name, Address and Telephone Nkambc~ ~t i ;&g pgz:g-;~iq pg:~~l~g:;~, @ i ~ ; i ~ ~ k . ; i _ k ~  pr? :;;If Ski7., "-- 

Installation, Maintenance and Repair a i  Eq:ig~r~.t~~..ii~ at& $ 4 ~  $w,a%i".~i$l,:$: rwi:: :,I,+ ,a ar8 $.?;-r; :*,r.~ ,:- *, 

Vitcom's South Dakota Operations far the Prt,%p,*j;a"~i % ; ~ ~ t g @ r ~  :.; 

Name: Ms. Jansm r"rtta.ll;+r 
Title: Dir i.cror0 i-~aifttrcb & $h;j&3r~c;;- 

1 1 1 Jof11a Strcc,.i, Smtt 1n18K$ 
Ncw Yurk, 'i"% l*url3 

Telephone Number: I 2 12) 57 t -4UWr 



g *g P~{F~$$Po&s~~& % Y ~ ~ B S I ~ B E  the F~lfawing 1PiIatters Associated with lIn%terconnectian to 
y.?? a .n.-?r;& % !*r f'k36~~~'lf f .ftic3$1 !~:2.:xc%ri~~lga. Scsvirres. 

i -i7;.* ! ,58? ! ~ I C  ! f  13's   tit:^^ \f~itconi plans to interconnect with in the State of South 
,, , -  3 ; '  #: iqb ,E i x : , - t t r  LC% i:i;hihrt 41. \/itcom intends to provide telecommunications services 

- 6 Fi =-* *: jlis 432-i:3j1:$? t : t ~ f l ~ t t ~ g t ~  In South Dakota served by the State's ILECs to the extent 
i 8 - ?  A'-- . - - ~ ~ ~ ~ ? ~ i ~ n f  -i ,il;:rif 5tti:c h t v ,  ;tsxI by tile r~lles and regulations of the SDPUC. 

ty  contacted thc incumbent carriers in the State of South Dakota. 
5.'. 

3 4 i  e .ip~=-; lCbItk~lSf fbr ttit~rc~r~:iectioti made by Vitcom to any local exchange carrier 
-, ..F ;- ;-i+T;:9~:c,j Qic 5fBl?.\ ic 

5 ., #-? +"rn%i+lirit t!l:cli EKS! YCUIC tcs pr'oviclc resold and facilities-based CLEC services in the 
* /  " ,- ; ... :YB;"-..~ .$ T ; I F ~ ~ !  acicgs-kioarc ct~~npilny. Therefore, Applicant should not have to meet the 

+ ,  , ,., r l v : t ~ r g : s w  ITE~~CISUJ prrrstt;itit to 3 20: 10:32:15. 

% ~ . : i~ :T ik  ~ ; l i  rstl% ciivi~cll ;I crrstr~tncr's sen.ice without a valid Letter of Authorization 
7 I 3 f  +j7:vxA , ; $8 - t t , ~ l * t  !'crilic;i!ic~tl, 

1" 3r - ?: ; < : j L :  
s 

! f t  r ~ v t  i-Iiargt' its customers for any services that have not been ordered. 

- - 
%+; "~T:ZZ~;+~:) kftitbef~)r,  cjj. sl~archnlder, nor any of tlie Vitcom's business operations, have 

5 :  r=s,-l, ,a i t s . :  6%: 8 5 %  ,&XI? iilstri~tf camplrtint or orher investigatory or enforcemei~t proceeding. 

; :f%-r:it; i i ~~ .~b ; ,  r'cqtic~t~ ;i w;ii~cr of tlie SDPUC's request for additional financial 
cz ~ : ~ t . i t ~ - ~ ~ a  t t f ~ : ~ t % t  LICICS L K I ~  uffcr prepaid calling cards and does not require advance deposits or 
a-2  I ,? I ~ g t j f  G S  I . - L I I ; IC~~C~S~  Titcrcfore, Vitcom respectfully requests that the SDPUC not apply 
-4;. ., i,!;ti=~?~si 6iunt::.Al ~i;kI~'111Sl\tS rcqtlirement to it. 

$ r:: T -zi":r,tii !dc~~ti.trcation Number for Vitcolu is 13-4101490. 



,lc stattltcs and all applicable Orders, rules and 
iC;. Vitcorn certifies and agrees that its local 

wit I bc prcrvidecf in conipliance with tlie rules and 

-k 4;,,i"dg ,, - p L : : - & z -  ,-,rzitl+ tf.r,tr tlrc StT;'tX' may, at its discretion, require the production of 
?, -: 'r; -,,; rr, e 3 xf.i:~~a.,,%nrs :t$tbl tiitiifti1~~;1I infornaation ti-om tlic Appltcant to supplement that 

t F - $3  .%. +;: -t.~: ~ ~ p F \ T . i t : ~ t n r f ~ l  r tttLi.nrn slttll! notify the SDPUC of any changes in subdivisions 1 ,  
- "  - 7 . .  4: ,i,,; t; 4 ,  ;z% /4C@$$r.. 

-. ' 7 ,  ' r ~ ~ ! i ~ ~ ~ i t , t ~ ~ r [ ' z  i h d ~  i - ' ~ ~ f i t l i ~ i l t i ~ ~ i  as a public utility to provide local exchange 
'c~;:l;ible and may be revoked by the SDPUC for violation 

*a %tii.wk f czf%tps$i8tlrts1 niik be f.:nPr:letccd if the Applicins~t is Aflowed to Enter thir Market 

pribt I:!C various voice and data communications services offered by 
t~t$:-~':ii x~r,f tt) package and provide these services for the specialized 

ln parriculitr, services will be acquired from underlying 
at Ist~lk I-ates rznci will be resold to Applicant's customers, so 

~ c t n g .  111 adciition, V itrom will interconnect ~vitli tlie 
need management, technical and operations expertise 

hcgil~ offering competitive high quality service 
@re anthot-iry request,ed herein. 

, J +-. -;, h i : k t i s \ i  C ~ Y  ~ c ~ A L ~ E M ~  pn~ing, the introduction of the Vitconi services will promote 
. I ~ ~ ~ ~ : : ~ B ' - L  -1; m 6 j ;  ~z~FP.~  tct ;sns;atfnr i3ITr~icncics and Inore rapid introduction of new technologies in 
+ . 7r -3 r-11~ ,?z iztcp$~~~irc : :~n ace. 'Ffltis, SDPUC grant of this Petition will significantly senle 
r I ; .:i-., : > ? F ~ L ; ~  :I f i f f i q + h  t t i ~ :  :t~fcfit~o~i aSa ~vell  managed new entrant into the local services 

'%&+ ,,y ?"..ry 

h .= . ; l " i i : a  ;j15-I*-151+n tk4 kxc tw-c~,.rl~d IU of'ii'r tliz bcrtefits of its service to the public at the 

. - 1 7  2 ,  Flncrr:5ii.~-tl;, LI, 15 reilucsicd tliat this Petition be given expeditious treatment. 



Zn t trrt iif'the fi3rcgoing. Vitcom Corporation respectfully submits thar rhc C'~n~l~ctnee t-rf 

E'.i~!*l.~~ k ' + " ~ i a t l i t ~ ? l t ' ~  and Xccessity would be served by grant of its petition for 0cflifjc3lii0fa it3 

ti:hi'&i!c ,:IT?: ~~:ti?!ler factlities-based local exchange teiecomniunications sen ices protridcr rr.n 
z - +  A + -  , *%I . : r~ ,+ u r , i i  Sot:lfl Dakota. 

Respectfully submitted, 
,/? 

By: , --- 
David 0. Klein, COO 
Telecom Certification & Filing. Itrc. 
485 Madison Avenue, 1 jl": Floor 
New York, NY 10022-5803 
(2 12) 546-9090 
Representative of Vitcoln Corparati;sn 



's * i ' : , ; l j ~ i ~ t ~  :lstzkcr~irzi, declare that I am the Chief Executive Officer of Vitcorn 
-: *t~,ipstr~tr~~:;rr, the f)ckltloricr. I venf)l that, based upon information and belief, I have kno\iIedge 
'" i:l:.; B *  , c -+.srcg;iicitrs trr rhc foregoing Petition and I declare that they are true and correct. In 
,iii::Xr::c%r~, I irc;-cby ;tsst'fl my \villingness to comply with all the rules and regulations t l u r  the 
%:lr;Bil Sirtaklri;j Ptit l t ic I!tilitres Cornmission may lawfully impose ilpon Vitcom Corporatian's 
pet. t.;c!4752 FP(SC$~ 

- 
-- 

Zalmen k k e n a z i  

Ap5f 

$ ; 3 j r t r t ~  [ I I  t11c twf~l -e,  the undersigned Notary Public on this the day of*. 200I. 

Print o i  Type Name 

TANYA R. OeROSE 
public, State of NBH Yd* 
NO. 03-4973858 

Qualified in New Yark C= 
QmmbSlon Exptres Now. 1%. 
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Zalmen Ashkenazi 
1 1 I lchn St. Suite 1300 
iiew York, S.Y. 10038 
2 12-37 1-3000 
e-mai!:zalmen@v~tcom.ner 

Mi. risiikcnaz! has bcen involved in the Telecommunication industr]~ for over 10 
><a:& H i k t  . ;:h: hiou iedge ~ n d  experience in [he field of Tetecumn-iui~icatlons has 

b -  > 

;=::::*::.,G; I::r:: iu his c:intiTt posit~on as Chief E X ~ C U C I V C  Ofilicer, Preslirnt. arid Chief 
: e,,h.i,.;si t2:'licc:. of  L'ITCOhI Corporation. VITCOM Corp. 1s a global i\hoiess!c: ! ~ i ~ g  

1:. i:?.:;ei: u i L i t ~ ~ ~ r  \)il 3 \r*oice Over Internet Protocol ( V o P )  Su'l[-.vork. 'V'ITCTJhl has one of 
:..c :,;; ~ c l i ~  Ci,:runt bsed  nrr.~orks, in the VoIP conmuniry, and ~ntends on pursuing its 
1 . : :  ' P I  I j itb.:! Ldc;~! Scr\cork strategy, enabling it to provlde toice, dam. and h:c over its 
E.' ::y:~(?tk. 

A: viii ex&\ age, blr. ,4st1kenui staned a vendor owned pay phone business caned 
;:i:i,r'i ti 1:) ls394, 3l;ler the sale of TotalTeI, Mr. .4sl1kenzi founded .A11 ';C'orld 
-.!t:t:;iii:'t\1:ati~il3 - ;1 Long Dlsrru-ice Serv~ce Provider, and Nations Telecom. a t Pius 

i<233~;;iylr tlijt!: Dcb~r Card Provider, where he had 250 agents under his managemear. 

in 1997, whiic still at Nar~ons Telecom, Mr. Ashkenazi established TechWer 
S:;~~z::~iiri~ri.tai, seeking to pursue the then emerging technology of Voice over Inremet 
P: >:& k:i>i t j'oll'j 

Ln I.)rcc:rnber of i 999, VITCOLI Corporation acqulred Technet Internat~anai, 
i l  - v . c ~ r ,  i d  . ,x Xlr hsi~ketlazl re!alns h ~ s  cunc~lt  posiuon. -4s ofrl-ie first nvo quanrrs oi1000, 
\ f i't:cyt!.i C~jrp. generated upproximarely SS.5 million of revenues, mainly due to the 
k < 
i ~ ~ i ~ $ ' f ~ h i ; >  of =bhkenxi .  

?(I:. hst;keiiaz~ gr~duared from the Coilege of United Tairnudical Academy in 
‘2 ,s;ai:r~e, 1,  3 k i v  York. 



./e>A>i> c. :iBELLAi? 295 .,jarlc% S U E ~ ~ .  Jersey Clp, ?I.) G73C2 

251.Jj5.; 70tj Home ! 9: 7,365.7727 Cel lu la r  

]can? ~ o e l l a r  &*fordnet 3[!.net Ernal l  
L( -Are Cii.O-...iirli" iw2\"*'"rrn*illu-.~rmY 

. .' . ni, ,- ci+ i$? * + ifi~b-l+1sCrjkiOn5 

. Kncwcedge cf 6as.c Ta~ecrcry 

E.x:ensive sxaerlarce ;n m P  lecnnoicgy 

* :izie :o CntritliaSR and macase sersonnel . E.tcelle(rt zral ard .sr:tten ,zommunicarlcn 5KillS 

Sofiviare %nowledge .nCIbdes :.ISDos. ':$in 05  3 S t T .  !.lSOfice, '.JiStC 

;>2: ::.,, Fx 5? a :,+"r:: . ... ..,-. ,, < ,  .Rr"i:a 
ib? 4.3 b:> +'e%%'"t ''i1~arc (:ori;or3lion Sew York, HY Dirsc!or. Tech Opns 1 Facilities & Deploymeni 
*.. :,.I .?;B :: ,.,jerl.a,h, ,..,-,. .-, .. : f..--+ .i..; 1: ";i:i?r;;:ianr, taSpjnJi$@ tor .mar.aging five snli: :echnioans :o 3rcu;ce arn~;.r- :se ;!oc#. aassis:ancs. viCFg..Rg 
,,*.-,;* ..:>, ,.;*, ' ,9:% -*. .,<.- q ,  *%r.-!"t-"Jq .- a- .-i --. Y; .* ,.:. - - .  , .-.,, , (. ..%*-- ,. 30[n :eri?chony and data Assis: ,n iiienr :eiemony :ac:!i:i~s : 2 s : i ~ ~  act igrn u'i Occznefi! ail 
p:s.:+j2~cA,,!;wy $. . ., x,;~~.r. . . , ,  . .' *-$".= :L .,;: ih8 !-:c~ij~i:mt?n:, s u ~ r  as facil~ties oraers ant troucle 2.Cke! reoorrin:: '?:ere< txierswgi:, m ~ 1  V.::C- 0.W IS i n ~ u r e  
2::;;W ::.?;$ .8~i'i"C:?.~.i",i; Bcri; rc4Gny ;ki:cnd various classes relaong !o gal? tecr.r~Jiog-f. :o incl-cr C:artnt VC!? na-2u2re. &- % E C : C ~  ,jl 

>:'?G:::?.,.+% .$ &;~,a?~fr~~4i Co~,:i?s:~c, j nd  irternal~onal tines from Carr!ers jiicr: 5s ATST. ;hicncCam arc  Sfnnt Ccrcuc: 3cCiSX 2;7C 
-,,;l~'i .L..,-:i: .. ,.... ?iri~'*+$y%. @~.~;i i ing all ieri~gncny and data re~uiremenls can 3 2  f u l f i l i i ~   nor :i; cs.rnrr.~:t.:r..; ra ma sits tcCC:nata a!l E!iic-Cr 
$it.,..:,d';*:::~~:;~~. +,:a ar;~:?! !dailtrt?s carnlnc; anline belween vendors and clienls fvlaintain ciient c;rcui!, quipmen1 2r.d t:sss C iZv%CtCr,; 
,$.;,,.$ p* >,..>,t..% ":. .. . '. i" .,, $... .-,l.,.er:,&r G&,-Y%I+~! tomfl.nny and vendon on conti~urations. ~13~mdes.  repalrs anc snlGm.enl o i  equiprrent Acrount aii prcjezi 
&.r:%,~.W~t g-%; -22+&!9 78i.$LWJ I0 It?e sucr,es~fui Cum up of facilities, both client and company Lo !he Prnpan:i CErj snG Prasicenl Assist m ;:?2 
~x:+f%: i:;$?7:;%+ r:;;$j$h~pn,, s~r&ftcaiiy Hutnan Resources 

4f-i X a Mp, W :sIX Ccrrporatlan New York, NY Director of Carrier Relations (Consulhng Project) 
'i 8 -\', - +-$ : '., 26 ;r@enn;: Ocmest~c anc lriternarional l~nes from to telX co-locat~cn fac1llt:es ;il;lzd as a ~ o i n r  of anlac: 'cr learner; 

rli --.i, ,, i .: - ' f_ttr ,  ~ i - 4  fm.ride jric!i'q and needs analysis Managlng the Least Cost RouLEs of doice tnvsnrcr{ .k;l rerr C3rTt' 
B I J 1~i. - i, '. n ::;::'r"ir)s 1.71 + ~ ~ i : l f i r ~  teix mafiarjeo hub senices and rese!llng ine carcers senices Rt3~i~::eC all ccteniiar CLslorer . 4 :, - _-  j , on-,,ro 'r!ass9thty 4itended and presenled telX seriices at inoustrf !rac!eshc3v#s >c: as iniemediaq Ee!.uWr: 

-" t + . a*.t:,-; 21- cr,r".g,,rl:ions Lpgraaes repairs and shipment or equrpment Account all ;rojec! s:a!usss and IssLes r e l a r - r ~  'r  
: - :-, ,,c of ~+%z~+,:I+s k i n  etiunt and company iacil~ties 

+o.q r 3  ,.* : , I t8 :  %g i r inovaf~vlt TeLeco~n Corp Nashua, NH Carrier Servlces Manager 
" , ,A -I " -  4,: iia'r, :fa :'<:i,P:*r?EtiiPg 311 ~ t l ~ n s  associdted with Lhe ordenng of new facil~ties for cl~enls Man[a~n :he ccrnpany s SZ:ZQ?Se ;' 
,- ,;I 4 , .  .* . d-'b:! ~,..*lr:: Ql;ti 1 D t 0 i  riumtsrs, and DNIS' assigning !hem lo cl~ents as retiuesled Csordinale tns?alatti;n sc".r,lii.-5S 

I .  t 1 - - p c - * - = i t  . 'ddi*~qr? venecules :o ensure limely deliver! lo internal and external cusromerj fcr all Lamer naue5:s Eqs,:e 
:r u- 7 \; ," :f 53~: ~ 1 %  PrdOrS Xla~n l j~ r i  caner conlacts and :robole procedures Consult wiin clisn:s and .3SSOClZt.iS 'c 32!>2fT!;e 
, > , -"1 - p n  :,s*a': z r  Sltai': req;esis Develop new procedures :o nelp manage 'he comprjnies zrcwing C3uS1fieSS af;prtCZl.OflS 5P-r: 

. i -CLv: 6 h? * /). Pi l;li .!~z:~PcB C3rn8rS and ~roviders to coordlnatb orders 

16 t y  ' 1 '  ';_ *iiqb 2: t1~4il l l ! i  J C C ~  ;5 Tuleccm New Yorlc, NY D~rector  of Carr~er Serv~ces 
'ii ;rg,.1-* 4 i&r:a i telt i~**l n ~ $ j o f ~ i l : ~ n g  a:@s and contracts with long distance servrce provfders Serve as inrerface berweeri 

* - . - - ' L ~ ~ - F T ~ ~ I  ."'.I ii::sdnts M.rn,rgr! projects rn :he Prepaid Telecornmunicatrons Industry with miscellaneous providers o? p r o d u c : ~  
s's + c # ,  k"ix5 21)ijfains:!t at1 efforts assacrated with new projects coming online between multrple disciplines and Cl~enls 

$,I. "1 $14 LFBICFY 4faft!%!s a n d  tssues relating to the successful completion o f  projects to the Company President Documerre. 
-*-141; &.la x$.t~itrt ' .  and  irnplemenr requests for features to new o r  exist ing client services such as addtt:onz o r  
m i  ;; ;zits?% 1+ :h*r; prayf.lnrs Provide around the clock assrstance, notrfying necessary personnel and clients about system1 
rii.$C.'-+t dii iS Jfirh"rrrF%$ Assrst ctlents w ~ t h  decisions related to theirprojects and the market place 

,,. - .< -, r$:b,? ;* i;:cmur.r C%?F:TI) In) (ID Sari F r ~ n c ~ s c u .  C.4 B~ll lns atid Claims Sprcialisi - Claims tin11 . ,--. - , 

C t r : ,  484  T:J 2z.a '3.4 ljllired 513tt.s Army Various Duty Stat~ons Adm~n~strat~veiPersonnel Speclalist 

a#&b $2 i 3  t a ;  $8 baigl:s Fargo Banii San Francisco, CA TrusUReal Estate Clperahons Superd~sor 

1 - l h v  :.;' Rc:e::n;es Furntshcd upon Rtquesr 



Steven Roth 
481 Crown Street, Apt. #A16 

Brooklyn, h i  11223 
home (7 IS )  '73-0935 mob~le (347) 366-3042 

y ~ ~ n u h  rnthE~neu.eru net 

f ::%iv(t$% f 

.. . 3 -13: :.- ;171ii t.ii:ilCdtlb'> grurcih rhrouyh creotlvr, hands-on I T  management utrl~zlng my strong inrsrpericina! 
..i + I & : -  :-+ ;ri7c:1t.r;cc In projuct and departmental management, and telecorrmun~cat~ons, dzcsbasr znc! 
J ;  I*, . tA t > !i$x*? :'r&Tp%Etl: 5k1Ils 

$+. ,* c k8$&f q "qi f f = r ,  " 4 .  .. . 1. ,a 
:;$JU$ ,&S&$ !*. 7. '%3+ ,,L!* ,.,,.~ v t r r a . .  .,,b-~~, VVII:CIC)WS; kl1cr0i~! '1 Office Development (Xccess, Excel, VBA, Windows API), SQtScrver, 

, I . .  

. .  + :.3i..,ie ,,;.+,,+:., iiz+-G "t.i!~ts 7 F t > t e ~ ,  HT.Lll,, hlicrosoR Outlook Forms, blicrosoft Front Page, Cjuicli Books, Quark :f:p;csl;, 
,li -. .- ,. 

<,,, P.>' :<c.:[$:..rT.&r 
'?..!.-,. -c !g... ...cl?~~;:~e;;;;~:~ii t i r ~ c n t  E s i r l  Switch (with SSA). Nortel DbIS 

*lrb gf t!:e~lrtrc~ 
74 t + ~ ~ , l + ~ : ~ a t i i t ~ i i  he8.b ' fork,  >:'i. 200  I - Prcsent 

f ,> i , +; , ,4&&~-:;,j.L;:y~~kv&&oJ~ 

% ["lcp~rtr~icnt is rupons~ble for all aspects o f  product~on, backup and billing databases, intcll~yent nersork 
;.~T:-~;PF.:, J t l : c ! ~ ) ~ t ~ ~ c n t  dnd ~ve tu l l  platform stab~lity. 

4 q $  "+\I k:tt+ kv :+jk1;fl, ?ty,  3001 
;:& *,,&2;.B~$5~%m~~e&&g 

J tVts.ricif tc lrh partner to cstabl~sh calling card business for Telco Communications (UK) as i se!f-suffiaso: 
;cr$!cz:r, ::t;picrrtcnt~ng all aspects of data and appllcat~on rnlgatlons and hardware ionfigur.~[~ons. 

b C;c~:sd i cc t i r~ry  code generating appllcat~on. (Greece) 
9 ii'iii!:! ,rrrri irnplcrnenred data rnlgrat~on tool us:ng W~ndows .APf and i rBA  (Greece) 
Q ':*:.~:i~cd "Tetco sw i f  ~n '111 their new funct~ons as platform adrmnisnnton and Jr. DBh. IL'K) 
4 b!i~:ra~cd drlt;l into prociilct~on server using FovPro and SQL stored procedures to mnsfer records on 
tit:n~wt; aril by bnrctl (UK) 

\ r,agq$ ~:irr:i\rirtnrcztkons, Brooklyn, NY, 1997 - 2001 
" "  - 8 - c " ~ a % ~ ~ ~ A ~ e ' ,  ,+,!; ,a-L 2 2  q,,-zeq d~~a-c)rk5 O~erat~orls 

rim, itnplcn~cnr and manage 3.417 department respons~ble for the operations and admlnistmtron o f  2 
r i i ~ : r - l l i : ~ f ,  ~!~~nt,-scrver, object or~entcd, global, ctllllng card network. T h ~ s  platfonn IS b u ~ l t  upon Luccni- 
Px;:~ j~ ~ ~ S ~ I C B ,  N T  scrver hosts, proprietary applicat~ons and SQLServers. 
* Siri:iti~rc gruup workflow to optlmlze elnployces' sk~lls. 
Ce i~~tegrilt l: new deparnnent wi th~n thc company (IN Operat~ons spanned many other departments. and d ~ d  
:.a: ,,!fC$Ct\i %If\  easy t i t  ) 
f i-'p;t;~ct nlunage: fllf coord~narion and rollout o f  above-mentlonrd platform in six countries. Four o f  these 
*i-'r51:riz3 tl~i~rtrcl 4 rn1grat:on from D~g~ta lk 's  platform to ours. T h ~ s  requ~red compiling and analyzing all 
:-:,,. c ~ i r ~ h  .LS AI:C~SS rluntbers, csrds and rates; rnoldlng them lnto the new applicattons' structures in  a 
---it:~:c; EI:,I: :%~uicf merr all thzir current product spec~ficat~ons. 
4 i:'r:i:l: Ir,J matntiun [ntrinet project-site, providing a focal point for all ylobdl Ellhanced Servlcc;' 
,'r;l~e;ii, .j&" dS v11~ratiOllS. 

Prdineil Jr SQL Server DBXs. 
C:t.it;$ ~1x11s for qulck and efficient rnonltoring o f  backuplrestore process and monitoring databtsr space 

O.: :,!A t:'u.f p radu~ t iun  databases 
+ LI.~:W>~I w!rh developers on object oriented b~l irng, ratlng and tziephony ~~ppl~cat ions 
+ 3i!s!nsss s;isren~s analys~s company wide. Collzctions department appl~ca~ion, LV~nback dcpan:nen: aria 
*: L,:L,T C ~ . ~ l ~ t n e r  service and thelr .Aspect switch, designing and working w ~ t h  staff to ~rnplemen: tht'ir 
' Y X :  rcl~I~.-!rngu.tl fai111o\bs, Customer service troubleshooter and trainer. 

E?c;rltlptrd SVindows ieglstry analysis cool for Excel admlntstrat~on staff 2s many or^ our upplicatiuns used 



:?.,. . :, . . , \ye >i.j , .p,, ,, :,ore ,.. for 311 a p p l i c ~ t ~ o n  variables. 
I il':cattd Tel~cor~hrcnc:ng-bi!I ing appl~cxtion. Lscd k;i data dtdmin :o c r r x r  Sics <2r k:!,i;nir. ~pi-sans 
* i;,ithtr b ~ ~ s ~ n r s s  unitj' requlrernents to I~unsh  ~ y d  jcppor: ~ e r ,  ~rodu:ti ~rii? icr;ice% jc;: ~ Kcs& :-:t.$ 

.a:&, prcp~id  w~rclcss ~ n d  project codes 
$kiwi\. k~\pcriecilct (cui i t i r lucd)  

.I i)rl~,e~! rtunagcr for Priorirj Call >l~nagemcnr migrat:on 
L P-o~uc t  manager :'or 5aveRate - J local access. CLI lierifird scrrlcr 
I DCZIS:I 2nd dcrelop clicnt server applicatron for ? la t fom upcrar:ons depann:m: itsing kiS.L,;i:..> cr: Gt;,L 

ccr\ c: 
e 'A oried wit;\ a [earn to dc:elop ciient i r r t e r  appiicarion for Excel v0icc ~roi i lp t  n~nns$c:zcE: d3i:Js 

'.iS~~.;os; on j Q L  S:r\er - gentrates contisuration files for prompt bown!u;ias 2nd ms!nt.i:ni icbnt! tiif: 
;.,:it: 'I at! 

(.'ieatc app1icn:lons Cur c o l l ~ c t ~ o n j  and trlcconfercnc:ny using X1SAcczs~ 
* D o : ~ ~ o p  client s r r ier  ~ppllcations for credit and new accounts u sng  %!Sitccsss Orx!r -- ::rp-:"=- I+ '-- iL  

.Jeri,+ai ~ l i ~ i r  J.I~,> i ~ o r k ~ o ~ d  forni thesc applications and generated ~L'FOCS for b~il ing upivzfis 
IiL'ratc c i i r n ~  appiication for rv~reicss producl piovislonrns, a 1\fS-;ccris sppiii-:lc:i in:cyil't: 5 r:~:"" 

O r ~ c i r :  ,i[id SQL. Scr: ur 
s Ocsisn ~ n d  dcvelop :Ilc.n[ server ~ppl~cat!on for project rr,anagcxent ~ c 1 n 5  l'isu;ll Bdsii gin SVL. ";r+zr 

, '+t;rt.)rr Cl i l  in X1S.Ac;rss , ippl~cst~on for the crearxn of Exec! mrxk ;onCg:1:31:on sics ::I e.;,; :I,,*:', 
bir:rk .~l !n :'~r;c sump1c.t rexr Pies 

f * r s ~ > i  f9ro\i. be\+ \,)rL, >;'I , 199- - 1998 
F & ~ ~ , ~ ! ~ " ! ! ~ ~ -  3 "$ ., %"*rid f')@cf: >.(dnagt.r 
C:~,ti' vind matn:aln Lorus 'votes database, mJnage all restaurant operation>. 

l.cr;ttli f'ttiiarei~c .\gcncy I J ~  Bor rh  .-\nicrlc3, division o f  IGPC, New k'ork. ?,;'. iW5 - i ' b -  
s $ ~ ~ g g ~ ?  r2ntrGitt~)ns 
6*:2,$lc and r;l.tliltain c o l n p u c  web->~:c, create and mainrain customer da!;?bxsc. ,+:i.nls -cd.:,-r-,, ::*.,r;d;c +,~J:E .L 
i;'i:ec  nil avcrsct. all daily operations 

\::riprucessor~s, Pos~v~ l l r ,  1.4, 19'37- - I 995 
&&~&r&$ L I ~ C ~ V  i hor 
t;:j::iu.iiity ,issurri:ict. i ~ r  ,111 stayes of kosher meat production, manage 11) to 30 employees 

Lh~cunlcnt Cu~:ter, Long Bcnch. C.4, 1988 - 1991 
& & ~ r i ,  hl,~nac~cr:Dcsktop Publisher 
?rl~cti:lt).$h nchvl~rk adm~nlstriltor for desktop publishing office; perform nighrl) nstisurk : q e  brcLt?p  i,rr.rr:. 
<Jt~drLSpr  ebb 

~:~l\ic:lrioz! 
Cc'rtlr~i I-ub:~!~rch \r c5111vu Torrlche~ Trnin~iin,  Brooklyn, i'ik', I993 - 1945 
li.kbb:nical Ordin~rion 

i .oiq Uo:tch City Collcgc, Loll< Be:rch, CA. 1988 - 1991 
A s ~ t i ~ t e ~ r  oi :irks In Fort'ig:i L~nguagct 





VITCBM CORPOMT[QN AND SlSBSIDlARY 
::, t ;zTEVE?C OF GASt1 f LOWS 
W*--"-*,.*L-u--- 

bPE3tATlfiG .iriCTfirlTlES 

Net lrrcorne 

Wzfjuiltmt\nts to reconcile Net Income 

to net wsh provided by operations: 

Current Assets 

Current Liabilities 

fl&et art! iaravtdorf by Operating Activities 

ik'i.k 5TiNC.i ACTIVITIES 

Fixed Assets 

Deferred Charges 

Loan Receivable-Officer 

Investment in Affiliate-NY 

Due from Affiliate-Mexico 

%#: cast\ provlcied by Investing Activities 

Opening balance - Equity 

LTD 

tdei cash provided by Financing Activities 

Rait cash irrcrease for period 

Cash at btrq)irtriing of period 

Carn ar end ~t period 

CONSOLIDATED 

t4-3.:;5 35) 



VITCOM CORPO~TIOPd AND SUBSIDfARY 
BvxTE%E&T OF CASH FLOWS 
lii .rY-r--liry-__- 

CwRATlriG N'llWtTIES 

I4et lrltdme 

hdiustrnonts to reconcile Net Income 

t.n riet cash provided by operations: 

Current Assets 

Current Liabilities 

ViTCOM TECHNET XNSOUDATE%, 
August August August 

12.264.77 (52.380 162 f40.! 15 3%: 

?4.~zf r,%sft ~rawrclert by Qperat~ng Activities 

(HMSTIPJC ACT IViTlES 

Fixed Assets 

Deferred Charges 

Loan Receivable-Officer 

Investment in Affiliate-MY 

Due from Amtiate-Mexico 

We$ cash ~~r~vDciad by Investing Activities 

Opening balance - Equity (J5.OT6.00) [35wF?% CG$ 
LTD (33.853 Sat t%Q,B39 

k t  $ash pl~v idod  by Financing Activities t55.96j~ 3&j $%%+K~% 2 . e  
P . . I y p  

We: ~dtkh fn~r4ase for period 

Cash nt beginning of period 

C m h  at end of period 



$fBTEbAE.rS'T aE" CASH FLOWS 
d+,U*AA.W,"S - 
si&s ,~GG~TE~SIE s 

M L I ~  Income 

Adjtrsttnonts to reconcile Net Income 

\a nel cash provided by  operations: 

1100-00 . Accounts Receivable 

1350-00 . Prepaid Expenses 

1351-00 . Prepaid Insurance 

1356-C0 . Vendor Prepayment 

1400-00 . Leasehold lmprovernenis 

2000-00 - Accounts Payable 

2003-00 - Accrued Expenses 

2012-00 . Due to Vitcom 

2120-00 . Customer Security Deposits 

2201-00 . Employee Withholding Tax 

2280-00 . Accrued Liabilites 

2285-00 - PIR Taxes - Suspense 

2290-00 . Met Payroll 

?.is2 CZi%lt [ Z F U W I ~ ~ ~ ~  by Operating Act ivi t~es 

iMVE3'PIbiG ACTIV!TIES 

7570-00 Equipment 

1570-01 , Equtpment-Computers 

1570-02 Equipment-Network 

257053 Equipment-Unalloc 

2570-30 , Equipment Brazil 

tfi7040 Equipment-Mexico 

$510-SO Equipment-Peru 

1570.90 . Eqsipmemt - El Sal 

T571-00. Accumulated Depreciation-Equip 

1358-00. investrnr?nt i n  HH Telecorn-Peru 

150040. Deferred Charges- India 

151 1-00 . Deferred Charges- Canada 

15f2-00 . Deferred Charges- El Sal 

1700-20. Loan Receivable-2. Ashkenazi 

171040~  Investment i n  Technet 

19CIO-00. Due from Mexicana de Comunicacion 

Sat zar,lt provided by Investing Activities 

FiM&NCING ACTIVITIES 
--*. --%.- 

2909-00. Due to Schwartz 

3000-00 . Opening balance - Equity 

VlTCOM TECHNET COPiSBbiOATEB 

AUGUST AUGUST AL1GI1ST 

12,264.77 (52.380 16) (do.  ! : 5 25) 

set cash provided by Financing Activities (55,409.34) I R ; ~  x l ~ . - ~  "5' 3 14 J j 

Nzt: Gash increase for period (1C0.032 75) (Zd,1115 S j  ~24t ;53 $$, 

@;a?& at beginning of period 

C.ss,ki a1 snd of period 



' t i  t:r:an; Cnrpoi :a t lon and Subsrdiary 
-'a-~::i:r:od 3a;ancu Shac-: - Aprll 30. 2001 

3 L b + E  h t s n t d  

t:,oasa Aotcunrn Equipmuat-Clarunt 

fdejasrwi ~2hnrges - CZacent Care 
De2.a-srei? C?lrrgaa - C?obai Netdork 
PrtqrpeLt3 :nm?xnca 
**. ..,+rra:?ttr;r -8 ZX Te?aco&2.-7eru 

C ;o~?w:!i, NaC 

$rr.:rzerty depobrts-Rent 
t:rga?i&t;rc;An axponso, Net 

Tota l  Other Asse t s  

cugrrme ~ t a \ ~ : l s t l o s  

a:r?.',.rf Payable-Ocher 
:':::nt*z,c~r Sccuricjr D C ~ O S L ~ S  

&cc,rur:es Payable - Equipment 
&:c?jr.:%trr PayabLe and Accrued Expenses 

y a t a i  Current L i a b i l i t ~ e s  

L a n p  term iLdhL1Lti~S 
otfiiga:icns undor C a p i t a l  Leases 

Wateir Payable- Other 

Tocal long-term l i a b l i t i e s  

Tocal Liabilities 

BWC2.tiOhDl?R ' S EQUITY 

Ct$tn;mr)r: Stack 

Brainrrad. Stock 
n a e a ~ x q d  aarnrngs ( d e f r c r t )  

T a c o l  Stockholder's Equlcy 



VITCOM CORPORATION AND SUESIDIARY 
Cannoi idat ing a a i a n c e  Shee t  - A p r i l  3 0 ,  2001 

0" 1 t.irXR$M ASSETS 

Gash rn beak 
A~tCaulita r eco ivah le  - Trade 
t2nurr RecaFvzble 

Ach.;.aricr Payman t a 
Cue f r ~ m  TectUiet 

To ta l  Current  Asse t s  

FIGPEHTY. PLANT & EQUIPMENT (Ne t l  

SSliLR RGSSTS : 
ticentlo SoLtwars Equipment-Clarent 

&1~Eozre t l  Charges - C l a r e n t  Czre 
Datercad  Charges - Global  Network 

Brapaiti Xnsuraaea 
Xnvanmant i n  HH Tslecom-Peru 
Euadwll l ,  Net 
Snt.ti;i c'i doposi ts -Rent  

Orgaa i r a t ion  expanse,  Net 

T o t a l  O the r  Asse t s  

T a t n l  Assets  

LtABiLZTIPS AIm STOCKHOLDER'S EQUITY 

Currunt C i a h i l i c l e s  
Nucas payable- o t h e r  

Cuacwaar SocurrFi Deposi ts  13,476 
~ u e  tn v i t c o ~  Z:,D74,&5C :::.tlre,%fb, 
Accounts Paypble - Squrpment 1 ,764,464 ; , - . ; a  i g ~  
&cco::nts Payable -Other.  and Acc-ued Expenses 1 . 6 a a , 0 % 4  s:L9a& ST* i<  

*-,,< ".-TZ, - , z s a , ,  % / A ,  - - 
Tscal. Current  L i a b i l i t i e s  

h o g  T e r n  i ~ a b i l z t i e s  
ObL-gatioca under Cap i t a1  Leases  
N o t a s  payable- Other 

T ~ t a l  Long Term L i a b l i t ~ e s  2 ; = a ,  : ? e  * * < y *  lgL ---- *.A ,--,%--rnzv**. "--Fm L . A 7-7.7m .,- *- 

T o t a l  L i a b i l i t i e s  5 . 6 6 6 . 7 5 *  'il.XsB1,ZZ: .'",;,2Ti, g.$&: , .& 7 :+ , 3 2: i 
----~---~".~-m?=.m~*r.7.-~':~.%~??s,,-.= m-,?7;.?.?7.&* *.-L:::<-.,-,x? n.,zs. 

Ccxnan Stock 294.100 C.?dC,Q3: a h ; ~  " S !  

Pra fu r rod  Stock 14,129. 6:2 L =+ . ::z,s + $  

Razained a a r n i n g s l d e f i c i t )  ~6,$Cc,2i:r k %;S s k $ a  ( =  . 96a, =?' 
W , " b "  --.- - , n v m  - -,,3 - n , _ " %  6s. -<:..T-,%7*,* 

T o t a l  S tockho lde r ' s  Equ i ty  - li,459,739 ~ ? . J ; 4 , J Q ; !  8 :ii : E L  
m,--nw=-- wv,r -- ,---a= "----,- **r.2=.m ,, - F q z  z-- 

17,:26.553 T o t a l  L l & i ; r t z e s  & S t o c k h o l d e r ' e  Equi ty  3.1$7.S&,# -::.;'2 42.- - 5 , : - 5 , % * :  
F A 7 L w * + w - * M - - & - - * d F - w  



VlXCOM CORPORATlON AND SUBSIDIARY 
Consolidated Statement of Operations 

Four Months Ended April 30, 2001 

$i;zr,ta of Sotat; 
Claegn Ct~arger 
Badirarad Line Charges 
Prss-aperational International 
Qrhsr  

Scilirtg, Grsnoral hcl Administrative Expenses 
Sac!li~rg and Business Development 
PayoIL, Taxes, Benefits, Other 
%nlt~ma+k Support-Clarent 
Ltkgat Peas 
@i5slt Osebts 
Be~~vsrai and Administrative- Other 

Tatof Ger'iuraf cX Adininistrative 

Earrring.7 befare Interest, Taxes, Depreciation 
slid Amorfizstion(E9ITDA) 

Q~Frar Rnc~une(Ewpenses) 
r;ldprflciutiun and Amortization 
hxtarnst i n c o i ~ ~ e  
lrrlswst expense - loans 

Tnra! Other Expenses 

Nat  Znwrne(iass) Before Provision for Income Taxes 

Prsvilftitrrr far Income Taxes 

Unaudited -.- 
6,il4,10B 150,32 



Costs  06 Saloa 
Usago Charges 
Dcdicatod Line Charges 
Pro-Operational Intornational 
Other 

Total  Costs of Solos 

Gross  Profit 

Sel l ing, General B Admlnistrallve Expenses 
Sel l ing and Business Development 
Payroll, Taxes, Elenofits, Other 
Software Support-Clarent 
Legal Fccs 
Bad Debts 
General end Administrative- Ottior 

Tota l  General 8 Admlnlslratlvo 

Earnlngs before Inlerosl, Taxes, Depreciation 
and Ar;~ortiaatlon(EBITDA~ 

Other Incomc(Exponsos) 
i laproclat lo~r orld Aniortizallon 
lnlorost inconlo 
in lorcs t  oxponiio - loans 

Total  Qttior Exponsas 

~ e t  Incorne(Loss) 8ofore Provisior i  for Incorr~c Taros 

Prowlsion for L~1COrno 'rrx~rt 

January 200 1 Fpbr!taff. ZdP1 Mab&L Aprit 3001 i' TO ApriS I&@l 
Ilri~ttdilad ----_,-,- - --.">- - .. u_r"I-~r?ttr?d -- Un~ui?ftsd kJt1.3ild:fb<~ UnLuJsL?* -_ - ._ - --- _- --- - _- - -- _ - _ - _- 

3.471.946 109 0% 1 . S ? ~ . & Z O  105 0% I,BJZ,S~~I iea oa 1.527.381 %a0 0% 6. i 14. :ad ~ ~ ) G O Y ,  

911,856 62 ODi. 938,700 E9 7-/* 1,358,104 73 7% 1.812.610 66 3% 4.22Z. 2 8 5  65 H% 

217,671 1 4  8% 172,977 11 On/* 103,259 5 6% 190.477 12 5% 689. 3 8 4  10 1 1  

0 OX 0.0% 0 on/" 0 0% a 0% 
a 0% GOO o 0% 2,560 o 1% a 0 %  3.0to 0 0% 



C a n t s  of  G e l a s  

U s a g e  C h a r g e s  4 , 2 2 2 . 2 8 5  6 6 . 4 %  0 . 0 2  3 , 2 2 2 , 2 8 5  6 2 . 6 %  

D u d i c a ~ e d  L i n e  C h a r g e s  6 8 1 . 3 8 4  1 0 . 8 %  0 . 0 %  6 8 5 , 3 8 1  1 0 . 7 %  

P r e - O p e r a t i o n a l  I n t o r n a t i o n a l  0 . 0 %  0 . 0 %  0 . 0 %  

O t h e r  3 , 0 6 0  0 . 0 %  0 . 0 %  3 . 0 6 0  0 . 0 0  

l n t e r c o m p n n y  C o s t  o f  S a l e s  0 . 0 %  0 . 0 0  

T o t a l  C o s t n  o f  S a l e s  4 , 9 0 9 , 7 2 9  7 7 . 2 %  0 . 0 %  4 , 9 0 9 , 7 2 9  7 6 . 5 %  

G r o e s  P r o f i t  1 , 4 5 3 , 0 4 6  2 2 . 8 %  5 0 , 5 3 2  1 0 0 . 0 %  1 , 5 0 4 , 3 7 9  2 3 . 5 0  

S e l l i n g ,  G e n e r a l  & A u l m i n i ~ t r a t i v e  E x p e n ~ e s  
S e l l i n g  a n d  B u s i n e s s  D e v e l o l p m e n t  2 7 1 , 9 6 2  4 . 3 %  0 . 0 %  

P a y r o l l ,  T a x e s ,  B e n e f i t s ,  O t h e r  7 4 1 , 7 8 3  1 1 . 7 %  0 . 0 %  

S o f t w a r e  S u p p o r t - C l a r e n t  2 5 0 , 0 0 0  3 . 9 8  0 . 0 %  

L e g a l  P e e s  3 7 , 9 6 5  0 . 6 %  0 . 0 0  

B a d  D a b t a  1 5 6 , 0 0 0  2 . 5 %  

G e n e r a l  a n d  A d m i n i s t r a t i v e -  O t h e r  2 7 7 , 2 1 3  4 . 4 %  0 . 0 %  

T o t a l  G e n e r a l  & A d m i n i s t r a t i v e  

E a r n i n g a  b e f o r m  I n t e r e s t ,  T a x e s ,  ~ c g r e c i a t i o n  

m d  ~ m o r t i z a t i o n t E B I T D A )  ( 2 8 1 , 0 7 0 1  - 4 . 4 %  5 0 , 5 3 2  1 0 0 . 0 1  ( 2 3 0 , 5 4 5 )  - 3 . 6 8  

O t h e r  I n c o m e  ( E x p e n n e e )  

~ a p r c c i a t i o n  a n d  ~ m o r t i z a t i o n  

I n t e r u n t  i u c o m o  

I n t u r e s t  e x p e n s o  - l o a n 0  

T o t a l  O t h e r  E x p e n e c o  

N e t  I n c o m e  (Lnas!  B c f o r o  P r o v S s i o c  f o r  S n c o m r  Te ( 4 3 5 . 8 0 3 )  - 6 . 8 1  ( 1 3 4 , 2 1 8 )  - 6 6 1 . 4 %  ( 7 7 0 . 1 0 1 )  - 1 2 . 0 9  

P r o v i a i o n  to r  l n c a m u  T a x a s  0 . 0 %  0 . 0 %  .- 0 . 0 %  "..---".-----. ,--*..- 



. E - -,? :;a <:;?,rporation and Subsidiary 
i s f 4 1  B&~&&c& S h ~ s t  - D e c e m b e r  3 1 ,  2 0 0 0  

.k;s;$:J 

< 1  ,, * A  > .  %&fit A G C ~ G ~ ;  

':i&ihh bai % m k  

%k{b~uti , t#  eeceivcabln - T r a d e  

%+%an Keesivtabic 
&*3%*i$?:g ~gywimtEd 

Ya" l i  Cdrreat A s s e t s  

i;'g,l$%r '.y I?la;?t; and E q u i . p m e n t  ( N e t )  

- P,:C? r -I.Ic*IRs i 

$ ,%~mnen Baft*-azn, E q u i p m e n t - C l a r e n t  

E b t * $ ~ e %  t h ~ 5 y b s  - C l a r e n t  C a r e  

Eqrszr*J  Cknrgos - G l o b a l  N e t w o r k  

*cwp*kd Ensuraacc 
%rr- *xtnn s l , - a ,  ,,.,*h.a",~n IiH T c l e c o m - P e r u  
-":;ir?%F;", :. 2:et 

% O ! > ~ Y L : ~  ..i~@$sits -Rent 
, .L~ , *~*  ' b p ~ . i i : ; ~ f i ~ ~ ~ > a  expanse, N e t  

Total O t h e r  A s s e t s  

U n a u d i  ted 
1 4 3 , 3 6 5  

:- 13a&:i,;F:KJ hi%% BTOCLHOLDER' S EQUITY 

., ' :&~+st~%t L f  &bi?itik?5 

at--& , r w , ~ f t  F a y & l c - O t h e r  

i ~ a ? ~ , ? % ~ r  ! $ L F U ~ X ~ ~  D e p o s i t s  
&; :.,ri&ncrr Fayable - E q u i p m e n t  

4aitsc:xt& P a y a b l e  and A c c r u e d  E x p e n s e s  

' P t t n l  Currant L i a b i l i t i e s  

L,sttg r;,c$rz t i . a b i l i c i e u  
prLb? ~ * , * , j a t i a a g  g under C a p i t a l  L e a s e s  

Payes Piry&ie- O t h e r  

T o t a l  long-  term l i a b l i t i e s  

P'ukai l i a b i l i t i e s  

SYCC#RDLBLR'S EQOI'Fi' 
::.3*&3rz f ccrck 
Z;*:arrad Stock 
14Pa:nnd esenicgs ( d e f i c i t )  

Te~al Stockholdar  ' s E q u i t y  

"2s"iaf % . i . a b i l i t i e s  61 S t o c l c h o l d e r  s E q u i t y  



VTTCOM CORPORATION AM) SUBSIDI-ARY 
t~asoiirlatiag Baianca Shee: - December 31, 2009 

B$S GT"J 

Fiit BXl-3 ASSETS 

?&ah rr. bar& 

Xrctroacs racat*zaf?Bo - Trade 
:,>&as ibcac~u&is  
X-iu urn= R Pa-zi T 1 

ihw era+ mcbva t 

TGGR.~ ,  Currant Asaets 12,519,957 f lf, $74 1 5 2 . 5 3 1 , 1 3 2 !  " 1,s.F ,>'" ,= . ,. , i i  z, 
- , ~ - ~ _ * ~ ~ I ~ _ D ~ _ ~ % W U ~ . , ~ , ~ : . ~  

C3C;rtb;R L S S S T S :  

Lir l - t i i so  Software Equipment-Clarent 
Caf@r:ed Ckarges - Clarsnt C e r s  

D e E e ~ r a d  Chargas - Global Network 
i'r09a~d lnsurancc 
Ilsrsa';raenr in HH Teiecum-Peru 
C ; ~ o d w L i l ,  Net 
Brsztr:y depos~cs-Rent 
Brgw,i:arion expense, Nec 

Total Gcher Xssecs i.245.9JS :,353$D :.G;a,a*; 
P ~ m r n - ~ r A - = * = m - < . - - - - - ,  ------, 

Total Aasars l;.6i?,175 s,~::, ~ 8 3  , , . ':$.r'>%qeq%$ 
5 . " - ~ w m * s r - m i ~ * . . : * z + ~ ; . * - * *  

C~~r r t rn :  L z a b i l i a a s  
Naca3 payable- other  62,S:4 4 ;  

CdsZ-r  Sacuz1r.y i?eposi:s i ? 9 . 8 ? 5  ;: 3, 4 ' t 
Dus, t3 '+-it~~a 26,fSt, Z 1 2  i l f  ,$Ss,:l= 
Accnunrs Payable - Eq-.upren: 1,646,424 L , - L L ~ .  i ~ ~ i  

Xccouzra Payable - O c e r ,  Acc:ed 'X-,enseo i.341,650 %;5,%37f SA ' I  - + . + . ; , * ? i  
.nluw-",*-l r4n;au-.w, e m  v .*t:-*.->., *r-*r .r *?in 

Lrzg C a r 3  L L i i S i l l t ~ c s  
Q?;lrgat:ons .mder Capical Leases 

WZCUJS paybSia- Ozher 

ST'l,I"FIICr&ZL' S Z G L i I N  

catCa2rr Stock 
Prafarrad Stack 

xezazzxed csk--zz$s tdef ic+ri 
;ora l  S=ockkaider's S q u ~ t y  

:(--,,.+:*, $ 0 "  [2.53'.035) ( $ *  3 ~ 5 e  - , ~ m , ~ ~ ~ ' 7 . m . r ~ , < % ' 4 ~ ~  * *>.=-- ' 3%-<2,<." ,.,c,*v*-.?JA:,. -:: 

li, 3 9 5 . 5 7 7  (1, S%%,f2Si .* ,. :?:; $, ,$:$ .? 
- - - - - ~ ~ ~ ~ ~ ~ m ~ , . > : * ~ ~ ~ . - , . < P r ? s :  3 ,e-.::<.v=L==,m- ".> :.,. 

- .oza l  L:abilicies i Btockholder's Zquity 16,639,135 3,521,'39 4:~,9~7;,;79; e , 2 '?-?,'= . L , $ Z 4  
~ * ~ i ~ * , ~ f i * ~ - q ~ - K w ~ L + i ~  



VLTCOM CORPORATION AND SUI3SIDILT.Y 
Consolidated Statement of Operarions 

Year Ended Eecwber 31, 2Q00 

C b d t s  o f  Sales 
Dsage Char~es 
C a d t c a r ~ d  Line Charges 

Pre-Operational. Iateraa tional 
C t h e :  

Total Costs of Salts 

Gross Profit 

S€!1Ling, General & Administrative Exp~cses 

Solling a-ld Business Development 

Payroll, Taxes, Benefits, Other 
Saftwara Support-Clarent 

Legal Fees 
Seneral and Administrative- Other 

Total General h Administrative 

Earnings before Interest, Taxes, Depreciation 

and Brnortizacion(E3lTDA) 

Qrker Zncoze(Expenses) 
Depreciation and Amortization 

Izterest I.~come 

Interest expense - loans 
Lass from Discontinued Operations 

Tatal Other Expenses 

Nat Income(Eoss) Before Provision for Incoolo Taxas 

Provision for Income Taxes 

Net Income (Loss) 

26 ,, q5s5 Z!$% p $  9.. 
rsr d'f  

i ; gsy ,  264 ,. $*&, 

$5;" 3.a 2 : .+,$ 
L a C  ,> .* 9. ??i ?7 
s, -8 .- 4 * .,, 5 .  pii 



VITCOM CORPORATlOM AND SUBSIDIARY 
Conhnlidnleil Sldlrrnuttl of  Operations 
Yuar Endecl Endetl Decenther 31.2000 

Costs of Sales 
Usage Clidrges 
Dcdicaled L~ i i o  Chsrges 
Pru-Operatloltai Inlernalional 
Olliur 

Total Cusls o l  Sales 

Gross Prolit 

Sulltnn. G ~ n c m i  I% Ad~nlnislraIlve E aponsar 
Sel l l r~p altd Burlness Duvulapnieril 
Payroll. TJXCS. Uv~:t(fi:b. Othel 
Software Support ClnrOltl 
Lagal Fees 
Ornwrul and Adrninlttral~va- Other 

Oclobur, 2000 YTD Octobvr 2000 Novurrlt~ur. 2000 YrD Novarnher 2000 Ducuntber, 2000 YTD Ueccnibsr 2000 
l ln i l i~dl lud U~iaurll led U~taudttsd Urtaudlla~l U~ruud~tud "f'alJ*!ll?l .. 

1,163,657 100.0% 14,724.09D 100 0% 1.539.800 100 0'1. 16,264,050 1 0 0 0  1,525,012 100.Os/. 17.799.Hti2 100.0'A 



Gross Sales 

Costs of Salos 
Usage Charges 
Dodicatod Liria Charges 
Pre-Oporatlonal lntcrnatlonal 
Othor 
lntercornpany Cost of Sales 

Total Costs of Sales 

UNAtlDtf Eta -.-------------.-------- -- ---- 
VXTCOIA TECHNET Ellrt;i;ialians ..-----....?---------- ----- Cansofidaled -- 

1 0 , 7 2 0 , 2 1 3  1 0 0  0% 1 & , 6 7 3 , U S 9  1 9 0 . 0 8  9 ,603,350 1 7 , 7 5 9 , 8 6 2  1 0 0 . 0 6  

Gross Profit 6 0 5 , 0 7 2  5 . 6 8  4 4 9 , 9 0 5  2 . 7 %  1 , 0 5 4 , 1 5 7  5 . 9 0  

Selling, Gonoral B Adn~lnlstralivo Expenses 
Solllng and B~rslncss Dovoloprnanl 
Payroll, Tiinali. Bcnnfits, Oltiar 
Soffwaro Supporl-Clnront 
Logal Faos 
Goncral a11d Adn~lrilslratlvo- Olltor 

-- 
Total Ganoral iL Adrrtlt~lslratlvo - 2 , 2 9 3 , 3 2 0  21.4b 2,1?;3,855 1 3 . 0 0  4 , 4 5 7 , 1 0 1  2 5 . 1 %  - 
Earnings boforo Inlorcsl, Tax~s,  Dcproclatlon 

and Amortl+atlon(EBlTDA) ( 1 , 6 8 0 , 2 5 2 )  -0 .1% 1 7 1 d . 7 7  - 1 0 . 3 %  - ( 3 , 4 0 3 , 0 2 7 1  - 1 9 . 1 %  
---.-..-*- 

Ottiwr Incorna(Exponscs) 
Dopreclatian and Antortirilllon 
interest inc~nic 
ltrtarast rxponsa - loans 
Laas ?rnm Dlricanllrrttad Qpsr+llons 

Preu4albn for In~;ori:@ Tar:% 12.8% a .1% $ . a %  
. . C - " r r i . a r r ^ l - n a , ~ ~ , m " % - ~ ~ t . ~ ~ ~ . " ~ * . ~ ~ , ~ ~ ~ - - . ~ ~ ~ . ~ ~ " ~ , ~ ~ ~ ~ . ~ ~ , ~ ~ . - ~ " ~ ~ ~ ~ % ~ ~ ~ - - % ~ . ~ , t . ~ ~ . " , . . , - . . " * , . . ~ ~ " ~ ~ - . ~ . ~ ~ ~ ' . ~ ~ . ~ : ~ ~ ~ . . . ~ . . ~ , ~ . ~ ~ * , - ~ ~ , " . . s ~ . , ~ ~  ,?-.-,...*.,.-, * .,., *-,., ,.*..., +.. 





S.D.P.U.C. Tariff No. I 
Section 1 

Original Page 1 

?-t.;tsiriz t 4J'&,lf &,?'ION OF TARIFF ..---'" A . 2 '  

Page 

<,,$ 3 s%-lz . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
,, z,. 2 

: A ;  
: c : , .P, .... L. a ' 3 -  ; r 7 

7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - 

& $ . y ; E j ~ ; g ~ j l ~ k $ y  . . . . . . . . . . . . . .  - 3 . . . . . . . . . . . . . . . . . . . . . . .  

- - -- - ------ 
a %  

? : A . L -  + 3 , z ~ - , m 7 :  : ~ , : : k > i  Effective: October 15. 200 1 
T * L . : * , J  ) T *  2;i!ri?tln Asltkcnazi, Chief Executive Officer 

I 1  t John Street, Suite 1400 
5 c t v  )'ark, New York 10038 



S.D.P.U.C. Tariff No. 1 
Section 1 

Original Page 2 

1 r.:~tcs appl~cablc to services provided by Vitcom 

es by virtue of one-way andlor two-way 
State of South Dakota. 

'i k , r 7 1 : *  )I TY: jlUTn'r!thlii t b i I I  p 1 . 0 ~  I L ~ U  S C I - ~ I C C  In arcas located in the State of South 
t $ R X ' ~ ' - L  :.CFX t t ' ~ r 1  b\ ttlc t , ( f ~ a \  I :XC!Z~~IIEC Carriers. 

Effective: October 15, 2001 
2;iin:cn .'itii,ttcnn;:i, Chief Executive Officer 

? t t John Strcet, Suite 1400 
Nctv jrot;k, New York 10038 
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Section 2 - GENERAL RULES AND iiEC;llf-,~"i_1~iY'~~~ 

2.1 LlSE OF FACILlTlES AND SERVICE 

2. I .1 Obligation of the Col-npan y 

In Tiir~~ishing service, the Company docs not ~l~~deflak,i: 10 iE3t;lS$I2~: ~IFL:s";.,~~sG, !?-it 
furnishes the use of its facilities to its customers for sartlrxaunte';",tj"t.r:T1k 

The Company's obligatior; to fumisll facilities artd scv i c r l  rs dr.pct:rta-at ~ca14az-i t ? ~  

ability (a) to secure and retain, without unrcasonahlt. cspel~ac, sak~iai%fa' faa &it;:% 

and rights for the construction aix1 maintenance of ti16 rtec:~"a&ir;$~3' cgr;:rk$l= -9tr5.i 

equipment; (b) to secure and retain, without unrtasitrtrd~ft: c~prtti~c, :$urt.rhBc y t ~ c t s i  

for its plant and facilities in the buildi~ig xrhrrc scn ice 15 UPT \$t lf  fw ~ , Y r k f  m 

customer; or (c) to secure rei11ibu1-sernerlt af all costs ulicri: tr'ic ur - i . r ,~ i ' f  $ 5 :  6 2 p ~ ~ 4 : 5 b z  

of a building demznds relocation or rcarrnngcnzrili sf'pt~tna .in$$ rh~tt!$t~t:;; G - ~ G J J ~  3 %  

providing service tlierei~i. 

T11c Company shall not be requircd ro furnislr. ar ctantrriuc t 6 b  iistf:t~b?l), ?*r( ~ E I ~ T I S , : L  
sen.ice where the clrcurnstances arc such that ~ltc irriyftk;r& trbc p i t  b i z ?  cae.t$;;iitc!. 

. .t t F 5 rr id$k?! 2 service would tend to adversely afkct the C'orrrpaily's p%;iart, pf~?pt=.';*- 

'The Company resenles the right to refuse an ;xpplnc;stitr~r fbr sycn a3.T :or;sa$c h:3 4 

present or foniier customer who is indebted to tlitr: C+c3?11j33~1;v $x 5 ~ ; ~ k ~ i t r c  1 % ~  i c z i i c i p  

rendered pursuant to this Tz~i f f  until ttls: inrfeEsteJna,ys ir* satipficd 

*-- - -..-.-- - -  - 
1ss~it.d: A u g ~ ~ s t  14. 2001 ~ + f ~ c 6 ; ~ ~ 3 c  i ~ g i ~ ~ $ i ~ t  5 ,  ;:t, s L  

Issued By: Zalmen Ashkenazi, Chief Exc~trri\~c Ofkc: '  
1 1  1 John Street. Suite I A l i Q  

Nsn York. Ne\v j'ork I rBQ35 



Section 7 - GENERAL RULES AND f iE( i l fI  ~~,T~~i-:&hg~r;;$>~ 

1,1 USE OF I~/'IC'ILITIES AND SERVIC'E (cont'd) 

a.  Inden~nification by Customer 

I'lie customer and any author17rd or join: ri.tcr*.. i i~~n?!;  ;rr:li q r : :  i " 7 ~ ! 1 %  3 :- I -  

tndemnify. defend and hold the rompart) Er~r:n$c.c%  LIE:.; i '!ay'~x; k. a f i ~ :  t: q : *  ,i,;i- 

expense (~ncludlng attorneys' fees sfid sarir-t cav*ist 5rr IsET.i;.F blarrdc: .I. 
tnfrlngenient of copyr~ght arlslng frcmi ti.1~. r~~;rtcr~;rB $fdb'kr~4!~::,;2 tr-a-cv ': . :,s -".: 1' - 
agalrist cla~ms for infrlngcmcnt oflaatcnu orrsin$ kfrlrsn i:irifki"D:?;iritgz -#i. f,*:, * : , : 

In connectton 1vit11, fac~lit~cs of the Carnp;rny, CkQElig%tti:i .r;z;l G ~ ~ L ' R : : ' , ~ G  I; 5% 

customer; and agamst st11 other eiarrns art:;rnp c-trtt i r i  drry tir rF;fii ;>f:~?r 41! *::+* 

customer In connection ~vrth fac~hties prev i3~~f  by the t ~%RiP"i;Ck'j T A ~  ;:w ,-=;*gb.~~::i;* 

In the event any sucl~ infrrng~ng ust: ts hrr>j*~,itwrj, "i'ieu cu%ttiEsrlfr:, d ~ t ! * r : ~ - i ~ $  FJL:J $-iL 

joint user at lts option and espmsc, 5h r r~~  oht:?trs 3~if'~il'i~&.bx'i";&"!j ,r r X r c ~ : : ~ ; s , ; d ~  *+.i: . y ~ r -  $9 

such irljunctlon, obtaln a llcense or orher ayrr.rrr*r;nl + s  ,J .. E ~ B  b-Li:~*ig:jrtk dirt) t,~ins 

of ~nfrlngement. or tct-nxnate the clatn~eb rnrisit;ga:g (C;W %t7 ?%tlxf:tir -'i+.,a,Q; 

in fringement. 

b. Customer-Provided Equtpmerst 

'rhe servlce and factllties f~irnis11t.d t y  the i " ~ t i ~ a p ~ ~ r y  JW ;:*;iiyg;~ :it 6::: ;rr i ! i i* tz ; ;  

liniltat~ons: the Conlpany shall not he Iiabtr 1 % ~  ~j s razd~g  ;ar'~~rr;+.* # t 5 ~ :  %+: ~r:;t!-),ik~. 
onllssrons, Interruptions, delays, ezrwrs rlr dcfr~t~9 I r i  i::g~-~~t.ii:stfr .ii ~rh:&?< ~i;;;::+ , 

includ!ng but not 11rnltcd lo lnjunes ICI p~.iMif:s (i: g!:t-~ps"TI) t'rZunq tiriprk:t2<t &+: 

Currents kans~nit~ed a\'er ihc ~ Z C I ~ E ~ S C ~  of i h ~  t F t @ ~ ~ & ~ >  ~ & & ! r ~ q . f  !'it, $i;l+!r"cigzrr 

prowdsd equlprnent or prcm1sck ~VIP'L'.  

C .  Use of Facilit~es of Othcr C'ornparn~::~ 

Mrhm the faclllt~es of'othrr compnn~cs srr u%i.,.d i:l b*,~+~k*Jinl~;i-p ,I ~ % - r ~ ~ -  + - -:L, 

Company 1s not l~able for ar:y act, crror, rrls:;s.raa;tr+'l,, ne :r;~t:it~z~:?;rt:~ 5 ji; w ~ " a < J  !:n i., :$ : 

other conlpany or then agents or ~n~pii>?rr.;.r 'Rat,. ;;r:c;wiep :ix< i-,.:i~+ ,-ji .rt: D 

slgnaltng system database by nnrtthtr sonrpany 

-------- - -- --" 
Issued: Aug~ist 14, 200 1 
Issued By: Zalmen Ashkenazi, Chicf Ex=kia;vC CIificer 

1 I 1 Jolu~ Street. S~tite! I400 
New York, N e n  Yorb 1 ISfJ38 



' ."- - .- - .  - , - - 
Sect~on 2 - GENERAL RULES .4NL) R1:CiI;I ; * i * Y l ~ ~ " . , ~ i , 5 1 2 ~ ~ ~ j  

2 .  t!SE OF FACILITIES AND SERVICE (cont'd) 
2 .  I . 3  Use Of Servlce 

,Any senrlce provlded under thls TariSSniay Itr: scsold ;u: iv 413:t:d f.jri;tt;bi i:s;~!f L - ? )  

other persons at [he customer's ophon. The f:ut.trfnit.r rczr;atal~ .;;;irl\ g2.j. :7tirT?'c llfj !. 
use of service ordered by l t  or b~lled to 11s lclcphanr t~t;~i:!ic~\i I ~ : : F , s I I c ' ~ :  - : P I  b %i.t ;  "- 
deternilnlng who IS authorized to use its senltct, and tar gr~rra;q*:t-= C?Z;::I,Y~:-~- :elb 7 r r - < , + t J  

of',tn~ ~ ~ n ~ ~ i ~ t I i o r l / c d  u w  l'hc custonicr ma> nd~ i4c  i r s  a=iktr*:acr c * * r ,  .? ; ~ - L * / - A ~  . - 

sesvlce 1s prov~dcd by the Company, bul ttte ctrstotncr ib;rit ngr! rcj~:~,,l;ct -lr 

Carnpany jointly participates v;~th the cusion.ic.r ti; tite ~ W I L  r*-rctti cr:, :!e i;'r .: .,: 

1 4  Use and O\~nersliip of Equipment 

The Company's cqulpment. apparatus, chnnncis a ~ i i  trnt..?l 4Iaail hc , ir~i.ft;ti:- l a  .%-d 
Equlpnient furn~shed by the Company shall renlatrt zts ti;ragPx'ltt ,it:& ~B,ii: E*; ~ ~ ~ ' ~ ~ - " ~ i - ~  , - :,' 

tlie Company whenever requested, wltilin a reca~i~t~:aHfict t>er.:nri f~Glik-if-;c,r:tif -i l % ~ i  riru;t 1 1 ~  ..rL ,=; 
good condlt~on, reasonable wear and lear accepted. '16c ct::.tmcr I:, rc+=;i~ti,f '.- 
reimburse the Company for any loss oC uri danlage ttr, hht: Ci~r'Tsqt~\ ~+a; i,,:iz-r1~+6"-''; :': a iC- tl-ii 

cusrnrncr's prenilhes, includ~ng 10ss or darnagc c i ~ t ~ 5 t ' ~ b  t5) ;rgv~;"g~i, ~~zu', l-~i,dt '"r %,z 
independent cor.tractors of the customer thraun& tirxy nt;.gl;genrc 

2.1.5 Directory Errors 

In the abscrice of gross neglrgence or trr~llliil rta~.*c:i;;ric;it r t i i  rl;rl?t * c e ~  fL\:i i ; : r ~  J ~'1.~~:: 

stated below. no l~ability for damages arlslng frtsrs! C,'TYS~; 3 z,r;r r~%~-=F.itkc ~ : 2  r i l   UP .,, &T: 

directory l~s t~ngs .  or errors or mlstakes In or omsvoni tif Ztsi:nk:*= U~k*~, t~ is:h~7i*  : t t r q : j  r?:; 

d~rcctory assistance operator, ~ l i c l ~ ~ d i n g  cnors in rlar rc:Fort;:ss: :t:44hi~?:, &.hi:;'i .8it.~;kx :4C::-r 

Company. 

:'in rtllu\\ancc for errors or rn~btakes !n ur ~)1711ssf~)ft'. (if ]?+rki?$*!<i:,+ ! c,,:, := .* ?- ., l ,rG ' r  i 

en-ors o r  nilstakes In or ornlsslons of 11stlngs r.thratnahie i::>:n *".i ?Itrc%:?r!: &-+ i~ .-r ;:i, * 

operator shall be glvcn as follows: 

a 
, . Free Listings: For Sree or no-charge petbirs&;:d tka: '~~;tr~f l t i . , : i~: , v . - ,v2:1~,1 +..:A,+ ' 

given at the rate of two tlnies the rnoi~thly itlrtid ITI:L' t;rr d;r i~~l,.d,+f:t~:;;~' 6'1 ,:' tlgi, 

l~stlng for each ~ndrv~dual ,  auxrliary or parry EIEL*. f P i j $ %  tri,::~~, f a :  t r.~i!"$:: ~%!e"-i P- 

loop affected. for ihe 11fe of the d~rcctcr!-y crr i!~; d t k ~ i ; : s  irsi';,b,j S..P.-~~- , I .  A:.-,;- .t?- 

cn-or. mlstaltc or ornlsslon occurs. 

isstled: A L I ~ L I S ~  14, 2001 ~jg~b',;;:~~: (I$ fzLiF-r; . - = _ ._ %+:- i; 

Issucd By: Zalmen Ashkenazi, Chief Exccutit"~ I'lj!'fir:cr 
1 1 1 John Strcsl. Stiitc 1 SlRl 

New York, Neiv 't'ork IrIO3Y 



Vitcnrn Corporation 

Section 2 - GENERAL RULES ,43D fZftQrl iiJ,+l -s-.-d."."..w I.  IrZ*% e *=A ~ ~ ; i - ~ f - r ? ~ 2  .=a>- 

2.1 LJSE OF FACILIT'IES AND SERVICE icont'd] 

2.1.5 Directoiy Errors (cont'd) 

c) Operator records. For free rtr charge {rl-~~ng- cik:ztrks"nf[s ;n 1::s t:za4":,j, : 0:-i il lii*)} 

directon asslstancc. operator. upi~z ni\fzf:~atr-tra t i ,  the 6 i~r<:lrg?;n L * 6: -+.-, .-; 

m~stalie or omlsslon In such rccnrds by . ; t I '~~~i l r r~s~ 4~ 4 '+s?iilt;p~a, ,$:;:zk; :-*y 
allowed a penod of three burrness d:~ys !A? Z ~ % B ~ C  a y:f~rf c ~ : < g t ? ~  ;:r il % . ~ 5 $  :. 1-1 . . 
not made m thar time. crerh~t zlrait tsr: ~ E C ~ X  ,~i lb  &'hi r,:,~t: rll 2 sr~:---: 1:~: ~f-rl; ?Q'L ; 

monthly rate for the llnc or fa~c,s in q u r $ ~ < ~ t  $4): c f ~ h  tlal ~$;c~;~$:ic: :T.,$! :$. . 
records remarn uncarrrctrtd, ( iV':hmq I " c j ~ r c ~  at~cs&z; f r  n,ar~, -;.;~tg ~ s q ~ t ~ j ~ i .  : r~p$ii 

shall be pven at the rate 13f'2,3fi4&5 s ~ f  the Ixsl-te g:l+.;n:&ic- 2-4:~: ;C:? Pf %'*t; 4::;2~54-9 

dl Cred~t I!mrrantln: The tomi ;an-ra-ttr.nr i$f. 1$5c ~':c&_T: ~ F Q V I  1~,!4;al $ t i $  :;:g VQ+-*; j r j l ;  

paragraphs 1 ,  2. and 3 shall nr7i ekcced, 5en $n.;l~:iz$S*. t39wi. f2i$ $+>:SF $ : F  $fit! 

charges for each chargc. irsrlrig pi,:&, $kt,- hi:p-:; P+:+~!E:EL :;zit ; 6 ~  ;%$= YE!*; f 

paragraph 3, for the fine or 11tnr:~ tn q~c4$6sm 

e ) Definitions: As us& in f)amgrap$13 + 2 .  3, ;5~$;$ .& ;&+~:~, $ 3 , ~  ~,?:c."i: . ..-le^l. :.,, '."+~ii"; . . ? h i t i  .. .: 
. " "mi stake" or "omission" d>ati rr fcr,. ta 3 45f;gFqygl;iF;4; f.3 t.$fz 4g4:;;-ze %pw. r;;..;g,gi3: ,.rfl! 

- < :  director?; ass~stancc records wh,te.h t&g tz~~fi::i;i;r:;~t%$; x - :  ?-;g:egd f;r.s ; , ' +=g ;~~2~~ t  e,-,:$id;i.r;l 
- .  the error affects the abl:~&y luxapt p ~ . f i s ; ; - ~ ~ ~ ; ~ ~  i i , z & i i . ~ , ~ g & q f f ~ ~ ~  ~ ; ~ ; ~ ~ g ~ : ~ ~  rg~;.~~~~;;;:<fi;: 

number. The ternls shafB refer &> ;i$&*-g;g% ~ ~ & y  t8.t $29; t~;q?~r;:n: $5.1 . ... 2% 2;:$f:1q, 

niistakr or om~ssion of ark aditmss pj,ares ga.ij;ijt.f~;& F a  w , i . z , ~ ~ ~ Q $  g;tiTrq;:t cg 
in an incorrect comn~unrry. 

0 ,,, . 
Notice: Such al~owances or rrcdific 35 sj%rc:&$::_': c;G.;i(g;sq~&,;i t,,, &e:,,2i;: .?+ &>+,A:~:~;c 

shall be given upon nuricr to Q:n~.,;p~lim~ 435: (t?;g qij3.$sgf+,+yf et:;;6 :s4AFL,$2 $?-~-g:.;.!,-~,. 

mistake or omission has oceuncd: ~:~~:ih:l&z.J, b\+:Ta.ejr, e;:Q ~5,;~i~::s :$; 

administratively feasible for rfme C'<;rtrpssty k i j  ttder ~ ; ~ s 3 ~ ~ ~ G ~ ~ ~ c  .;i.s;;;i% 6;-~x<~c: 
mistake or omission. thc C'c;n;psny skin31 crcdce *;$?gj?c:.;s: ;&i, ~-g;;::ic~~g:~~~:.; .:f 
notification by the subscrrhcrs, 

!~sued: August 14,200 1 
,. - Issued By: Zalmen Ast.tkenilzi. Chlici E-xectl t i  a.3 $,31r-&:zis 

I I I john Szrec;; Snrite 'E4zlM 
Yew York. N w  ai'fssri; 51'K#38 



Vitcorn Corporation 

Section 2 - GEIU'ERAL, RIJi-E:i :$8.*rD~~~&~\.,F~~E~L&~~~~~&;fj~~$;i: 

2,2 TvlINIMUM PERIOD OF SERVICE 

The minimum period of senice 1s onc 
customer must pay the regular tanffed 
period of service. If a customer distix 
period, that customer is responsibIc far 
senrice period. When the service 1s mu 
same premises, or to a diftifrcnt prcrnr 
accumulated to calculate if rhc ciastomer trttn me: 

if scrvlce is terminated beforc the end a:'il~c . r s .~zr izq"r~g~r ,  $+g:iz3rf c+.: r g y t  ,,..,ig 2 . I ; , .  - L.- 

condcmnat~on of property, damage xu ~ ~ f q x ~ y  ~CSI&%~W$ tlri: perz:.rr*3-t.r; :+L h : ~  L~.2t l F 1 ~  i , r , 
death of the customer. the custorncr IS raot n'is1tgzte.d .fir $ 5 ~ ~ -  ::IF 8c,;i,ij t.vi -.IT: * i d ~ l  r. L :I.- . . 2.- _ ,  
ni~nirnum period. 

. . If service is switched over to a ncty ~ t : ~ ~ ~ ~ j ~ y ~ ~ r  8g :?igtpg p~i;":g+g~+~~i 5~52 r ~ ~ : , z ~ i ~ ~ i ~ ; ,  , . :y;?=i::G-z,;,. 

r he n~ in i n~ u ~ n  period of sen*tcc rsquli.t.mrlr=rrb $$-!: ;6a:i$4$]3eEE$ 6 2  :&: 9 ~ ~ : s  .G~i~~;::~,::Lm~;ai ~li' ;;i:is .%;%;I; 
" .  customer agrees in writing to acccpl tj?t~.n:. $QFr f ~ 2 r s $ ~ ~ z . ~ ~ z  nr;k; t;i&rec 7$vg;;. c::~ . TJ,~: , :7:.sfii,33 . c:.c;;,,+:i:;r*>;t- ...... . j .L . . . ( . .  i$:i;; 

original customer is responsible for tine rer;I:krasay p;qcgng:%g g ; : ~  $ 2 ~  f++:t1.1.:34.g;k 3tr~-.; ;r:: br i:!~;;;+;~j:;:: +;:!) 

accordance with the terms under i v h ~ ~ t l  ~gpt";'9~ *i~;g.5, ~anggg#$$;~ &.gffs&&, 

Issued: August 14,2001 
Issued By: Zalmen Ashlicnxi, C't~rc,.t i:%e:~iit?~ c 4 ~$4k?:- 

E I I John Sarmt, i4fgJ 
Nc+y ir~tslr;i:{ 
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Section 2 - GENERkl- RULES AN13 R E i ~ ~ ~ ' i & ~ j ~ ~ ~ ~ ~ ~ $ r ; i ~ 4 ~ ; ~ ~ . ~ ~ $ $  

2'3 FLEXIBLE PRICING 

2.3.1 General 

Flevible Pr~cing sets inlnimunl and mnsrrP.sum :.;rtr-. k x ~ ~ ~  bt a?- ; :~g~- ;  ;.*- " - : ' i y r - ;  - ,- 

x,  A. +s. *;.-> service. The Company may change a spelrl$;iih: rd#c w r + & & ~  :fg;r s ~ f : ~ ; ~  c ' ~  
~-~t"-~. ' .  " ' 

rnliilmum and maxinlum rates on onc day's ZQEICE' $2 iUsf%rx-$;c? aqi3 $26 4'-+ "'2-  I : i s - !  t . 
Commlss~on. 

2.3.2 Conditions 

a. The Company reserves ;he right !rr rkarigr: s dn'tt :BQG ,~?.:?.f';;r i,~. vr,; -- ,:lt;s--- 

requlremenls by f i l~ng a rer~sci! #i$r Atraah:rrc=: %till: g$.c f -s, ,~+-.:; : *  a: 

b. Individual wrrtten notjre lo Clmstonrcrb al"rd~r ;4;4@gi3 t%s& :..t. ;:.-.&I - I  

accordance \i lth Conrmissliirl rcyui;itii.tgt-, iF -2~~xb-  @~+tr A~P: P - +  : s ; ~ ~ . . ~ ~ ~ ~ 3  ,I-: - 

* 3 **a* 3 l. u l' :fe;d::;:,+1-hg -. ;:' i i . 5 :  . 9; not~fication will be made zrx a 1112tnlter a ~ p t t t y ~  fh-- 

d. A customer can requcst tI.lat tfir C k;nxp,tjiy $ I - < A ~ B C ~ , ~  ~ 2 . " :  ,:,$ ".:pJ+qip ;~~*,,i tg4&;~i+ 

under the FIex~b\e Prrctng Qtic ;xa ;ih pncc ibfi~ra"&+e , 9~ di;sl4Yzf%r&b :3 T I .  I-%: +i; :*ib: =-i 

for the dt SKerencc bctwc.cn rfrc  aeu. gxrcs a& t14g *.%i,~ z q * ; ; ~  TCPPT*;~~' ,  j i 1, : ,' s 
effective dzte of the pnce tnrscafie nfahr: ci~+te)itteq ~+.r.i;&+ $-?%k33~~2;1'~. = * I  %:: 

des~re to disconnect semicl: l~irhrn Zf't cJ:$ys r*fagdspii:ap t%51:'k&i.S$ir?i?i T % L > ~  I .+. -$.I ,. I - 
increase. 

--."- 
Issued: August 14, 2001 
Issued By: Zalmen Ashkenazi. C h i d  I"nccirti%tc 0 8 f i i i ~ :  

I I I John Strcul, Skiit:: X4hBs 
Ne\v York, N c ~ v  Yrtrk- !itfj?8 
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Scctlot~ 2 - GENERAL RULES AND REGULATIONS (cont'd) 

" P:$,t,b''5!iqXi' E O K  SERVICE RENDERED 

2 1 F Rsspot~s~hrlrty for All Charges 

Any applicarit Soor fac~llties or service may be required to sig!: an ctppllcanon frjrrrr 
requsst!ng the Company to furnish the facilities or senflce IJI accordance ~,vrth tilt- rrrtrti. 
ctx~rgvs. rilles and regulat~ons fioni time to time In force and effect. 'PAC cusrrin:c.r :*. 

~ ~ c s p c ~ ~ s ~ b l l e  for a11 local and toll calls originating frm? the custorncr's premmrs and drr :!t i  
ctitls charged to the customer's l~ne  where arly person answering the cus~omcr's iune 
dgrccs to accept such charge. 

" , - , .--*.. -*"--- - ,%-.-%-. .-" " < 

1~5.3~4 ttgtlst 14, 200 ! Effective: Octcrbcr i 5,24l!l t 
9 t i 4 t i~Ed i  XB? , Zalmen Asldcenazi, Chief Executive Officer 

I 1 1 Jolm Street, Suite 1400 
New York, New York 10038 



Section 2 - GENERAL ICUJ-ES AND REGULATIONS (conr'dr 

;f J I'tZY31ES1' FOR SEliVICE RENDERED (cor~t'd) 

4 Ltl;hkk! t i1  FOIi Fti? UKE USE) 

- - -  ---.---- -.-- .. .-~- * % , , - 
4 is.::iicb!: ?% iig~ist I 4, 200 1 Effecrive: Octats~*,.r i 5, "I!{ r %  
f tzt:yri 135 Zalnlen .Ashkenazi, Chief Executive Officer 

1 11 John Street, Suite 1400 
New Ysrk, New York 10038 
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Scctlon 2 - (i1:NERAL RULI-S AND REGULATIONS (conr'di 

i l "  
Z i . '  i " ~ ' t t l - Y  t t i f K  SI'RVIC'I' IIENDERED (coni'd) 

2 9 2 I':ryi)iciit of' C'liargus 

i *!rark:~!~ i i ~ r  f ac~ l~ t l r s  and sen ice. other than usage charges. are payable upcin rcqucir uiT 
:hc~ r 'trinpany LJ~lls are due on the due date shoivn on the b ~ l l  and art: phtsi,lc 31 al:! 

i~t~s~rics.;  c~f'ftce of'thc Company, by U.S. Mall, or at any locatloll dcslgnrttcd hy tile 
r 'oinpan If 'ot~ject~on 1s not rece~ved by the Coinpany wlthln thrce inanrh.s nticr nhe bill 
1% ncrrtict-cd. thc Item:, and charges appearing thereon shall be de~t.rmlnc:d to bs iarrifct ; i d  
tll~lttitig upon ttic cuslomcr A b ~ l l  ~ 1 1 1  nor be deenied corrrcr and blndtng irpoti ihc 
cucttrnlcr I S  tlic C'onipanp has records on the b a s ~ s  of nilrch an otijectlui~ 1n3y be. 
~o iw~i t l r cd ,  or ~f thc ciiston~er has In h ~ s  or her posscsslon such C'omp:iny r c c c ~ r ~ ~ ,  XI 
oisji:cltoi~ rcsults in  a refund to the customer, such rcfund ~-r.ill hc w t h  interest at rhc 
:zuc3ttqr CII' the unadjusted customer dcpos~t rare or the applicable larc paynlcnt rxic. r i ' ~ ; i j .  

h t '  tllc scrx.lce class~fication under wh~ch  the custonler was bll1r.d- Interest tsnlt ilc g u t , !  

! ; ' ~ ~ I T I  thr: date when the custonier overpayment was made, adjusted for any chr?ngcs mi: :tic 
I;ii t .  piiymcnt rate, compounded n~onthly, until the overpayment 2s rrfi!ndcd. 
?4a.(~t~1Ittlsrand111g the foregoing. no interes; \\1111 be pald by the Company trn cus1gimt.r 
uacrpayments that are refunded w~thin 30 days after the overpayment is rccezt cif 1 % ~  :kc. 
C-ign~j~any. 

?f'ti~:c an objcct~on to the b ~ l l  involves a superseded s e n  ~ c s  order. ~ h c  Itcrrrs anti cI~;icg~*.~ 
.t;llxaaslriT on the b ~ l l  slirill be deenied to be correct and binding upon ~ h t  cusrttmcr ,C 
illjtcii101; is not rccrri cd by rhr Company ithin rwo 1-11unths afier r l~c b:ll ts rendccc*ccf. 

> *-A " " ,  ------- .--." - -- "" -. "?  

? --,t:vd, .4tr(;rusr 14, 300 1 l',fkcri~~c. (lcirrb~*r ! 5, 2iif!i i 
!-.~h:d H! Zalmen Ashkenazi, Chief Executive Officer 

I 1 1 John Street, Suite 14110 
New l'ork, Nen- York 10035 
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Section 2 - GENERAL RULES AND REGULATIONS Icunt'di 

2 -1 1"%I"hiffN'l' FOR SERVICE TIENDEED (cont'd) 

2 .i 3 Return Chcck Charge 

W11c.n a check wluch has been presented Lo the Company by a custonlcr rn pliyntekir Grr 
~hargcs I S  returned by the bank, the customer shali be respons~ble for the pay~i lcn~ rzt'a 
Kerur~~ed C'11eck Charge of $30.00. 

2.4 Late Payment Charges 

11 . C~~storner b~lls  for telephone selwce are due on the due cia& .sirrccfseii on the itit! 
r t  customcr IS In default unless payment is made on or hefirre. rhcr ciric ~izi t:  
spcc~iicd on the b~l l .  I f  payment is not received by the cuslonlcr's n c ~ r  fr:lirtsg 
date. a late payment charge of 1.5% w ~ l l  be appl~ed to nil arntr3tsts ~ ~ r c ~ ~ ~ t . i i . l $  
b~llcd ~~rliler t h ~ s  Tariff, exclud~ng one month's local scrslcc c h ~ p c .  i'1~1: ~ f ~ ~ i t ~ d i i i ~ t  

all-ears and unpaid late payment charges. 

h Late payment charges do not apply to those port~ans (and only ;Itclti~*' ptt~rf:t~"is~ r;lf 
unpaid balances that are associated with disputed amounts. l:ndrsputa.d ~ ~ I ( S T L % ; I Z ~  

on the same b~l l  are subject to late payment charges ~f iinp;rtcf asxi citr~frd fi3r;iaa-r: 

to the nest bill. 

C. 1,atc payment charges do not apply to final accounts. 

ti. Late payment charges do not apply to goveninimt agcnclcs a€ thc Sr;uc tif'Sri-r:lb 
Dakota. Tliese agencies are required to make paymer.rt in rtccortjanrlu tt-rrh &i: 

provisions of the State Finance Law. 

' - " , * ."-,----- -"".. ---. ",- *,. - ' ,- - - " ,  

Lsucd: iit~gust 14,2001 Effictisc: 0atvS:i.l- l 5,  2itq; 
! Y - ~ ~ I L ~ L !  Hy: Za l~nen  Ashltenazi, Chief Executive Ofilcer 

1 1 1 John Street, Suite 1400 
New York, New York 10038 
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%ril.'tsrtn ,' - W E R A I ,  RlJLES AND REGULATIONS (cont'dl 

r pim tnlucln, tlhc: Cornpiiny rv11l prov~de ~nterest on customer overpayments t h a ~  arc' not 
:,:,.:i,r:d;.d wtthfn .?I1 days of h e  date the Company receives the overpayment. A11 
.~;r~rl~;;~~;in-it r.; ~:nnsidered to have occurred when payment !n excess of'rhc correct 
I!:~: liiC+ fbr \cr-vice IS made t~ecausc- of e ~ ~ o n e o u s  Company b ~ l l ~ n g .  'I'he customcr \vdI bc 
:-.i:ir:rl ~<tr-rri~ulscmr.nt for the overpayment, plus Interest. or, tf agreed to by tlic custilrncr. 
< c u e i f t i  f o r  i t ~ c  :it~ionnt 1~111 be provlded on the next regular Company 11111. The rare of' 
;rivCri'r;r, ltti,ifl bc ~ht: srcater of the customer depos~t  Interest rare or the Company's 
t ~ g ~ $ ~ l ~ c , ~ l t l c  il,a:e I'ayrnent Charge. 

kn:arrcb; sitall be p31d fro111 the date when overpayment was made. adjusted Sor any 
r I~,ir.i;tc< rrr the \arc payment rate, and compounded monthly. untd the date when rhc 
*rksup;ljn;;t'tit is  r~l i~ndeci .  7he  date when overpayment 1s cons~dered to have been ma& 
b $ t f !  1.i~ t!tc 1131~ un ibh~ch the customer's overpayment n a s  or~glnally recorded to the 
~ , ~ * - : i r r ~ : ~ : ' s  i l~t 'oi~rlt  by the Company. 

: - 5 z i 2 i T > i 1 '  ynl; iiics :i I-lalt-Day Installation Plan. which c~f'fers custon?rrs half-clay 
: . ~ . ~ ~ l , , i : *  '- t :  ;4: . ~:titrnli~g~;ilicrnoon or a rolling intensal) for connection of Comrn~ss~on 

j ,:b -.~:i+! .,: :i :c i -  t n ~ i r i \ ~ t n g  rt custonier prenilse vls~t .  

I -, .-'-.n;ir sii.:ii bt. rr.sponslblc for niaklng arrangements or obtaln~ng pernilssion l ;~r  saic and 
: - ; : ,v ; ,z~~;G , X ~ C C ~ ~ L I  5i1r I'on-tl~a~iy employees or agents of the Company to enter the premlses of rhc 

i ,,i:.i) ~ t ~ l i ? l  user or customer of the customer at any reasonable hour for the purpifsc. of 
-~::I;I ,:::ii?, : i p i ~ r l i ~ g ,  !cstlng or reniovlng any part of the Company's f a c l l ~ ~ ~ e s .  

. , ". -. - - -- -- -"-...--- 
7 ,Y~,~.>+; ;titpj:g i.4, ,2(!0! Effective: Oc~csher t 5.2ifOf 
. .;,*if $5 . Zalmcn .4shkenazr. Chiet' Executive Officer 

I 1  1 Jnhr~ Street, Suite 1400 
New l'ork. New York 10038 
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. :, 2:stz- :? (if'Y\(li.Al, - 8-.uu,s .... Rlr1,lJS AND REGUL.AT1ONS (cont'd) 

i r ~  ,i-s$kB:.~~tii~ $0 tllc tiltt**9 and charges applicable according to the r d e s  and regulations 
,? d. 1z1:4 - l ..tt:ff, i a r ~ o u s  surcharges apply to the customer's monthly brll statement as 

:L.c:ir~;t~d $0 3 7.2 :inti 2 7.3 below. I f  there are surcharge rates appl~cable to a 
i:;a:rrt,iiFsc c~ t f - .  viilngc. town or county tax d ~ s t r ~ c t  or other junsdicticnal taxlng e n t ~ t ~ ' .  
E 

. , i f T  r t  k t !  itc Ils~cct oil Statcr-tient 1 w111ch is at the end of thls section. 

; $ 1 ,  \x?E: ;*I: I t ~ t  5f;ltt. C ~ S O S S  lnconir and Gross Earnings Tases 

"s~r>i~:::it!) LIITCI:;IT~C LO recover the add~tional expense related to the State Gross 
%ip;~u:iar .t$irt G C O ~ S  1,rtrnlngs T'oses applies to the recurring and nonrecurring rates and 
, ~ l : ~ : a  j;r% liit ;if1 tntrnstntc ser-vice except returned check charges. late pa:i.rnenr char@t.5 
. +>.+! vs r,,:c? titr ltsc;~l coin calls. Tile appilcable Gross Revenue Surcharge rates arc 
ll:-i::il: Iltiticl'tlfrtt 2 which IS at the end of this sectlon. Any cl~anges to these r a m  
:'i 725 k ~ i l  f $ l c k ~ !  C E ~  15 days' notice to customers and the Cornm~ss~on. and as d~rectttd by 
:'9t7 1 -crmrntas-lrln \Vhcnevcr the state l rv~es  a ne\v tax on the Company's gross 
i< azrrrtrs, I C ~ ~ C ~ J S  SL~CII a tax, or changes the rate of such a tax. the Cornn~rss~on msy 
.~p;K+r?,r: EKW qttr~hlirgc G c ~ o ~ s ,  and the Company sv~ll file a revised statenlent as 
,i:.i.nl,,t~'d or a ~ ~ ~ ) i + ( , ~ v c d  by rhe Comrnlssion. 

--.--- 

Effective: October 15, 30C31 
Zal.mcn f4sl~kenazi, Chief Executive Officer 

l 1 l John Street, Suite 1400 
Ncw York, New York 10038 
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i-.,Lx.ii~v~ 2 - C.F!;SCRXL RULES AND REGULATIONS (cont'd) 

- -, , 
k'liliiyc C I S  hiirr~rclpal Stlrcliarge On Local Utility Gross Revenue Taxes 

!:I t;ct~tmtin ~ : ~ t i ~ s  a ~ d  viiI;l~cs a municipal surcharge related to the Local. U~ilit>r 
;I i?ss Rcr n11ie 't'ases applies to the recurring and ~lonrscurring rates and 

cLEt:ir~:cs f u r  ;ill intrustate service except returned check charges. late paymenr 
~lt,tm$es a l ~ d  r;l~c.s for local coin calls. The percentage rate of the surc!~arge in 
<,i&:lr i r ~ c i i i ~ t v  wilcro suc l~  a surcharge applies is listed 011 Statentent 3 which 11; 
,if I ~ I C  csrltl of tltrs scclion. 

l hc ss\~t.chznpc statement shall be filed at least fifteen business days before  he 
I:ft'c~:rivl: date. The effective date of the statement shall not be prior to the 
i*i'frcttvc date caf the surcharge and no sooner than the date when the tax 
eyt;iiifllcnf is filed with the Secretary of State. The surcharge sliali be 
.-q?pXtcat%f~: [a hi11s subject. to the tax enactment that are rendered on or af'rer thc 
~*lY~*t't!\r: clit!c ot'the statement. If the tax enactment eitlier ceases to be 
bqfik:,;tiir (:tr 1s tnoclificd so as to reduce the tax rate, the surcharge tvill be 
k*Et,jn:;t:ti itccordi~igly within 5 business days. 

ftitr%~\tiict~un. cancellation, or modification of a surcharge will be effect it.^ 011 
ei~c r!,tti: 13s I I IC customer's first bill rendered after the effective date of thc 
cli;~fl~;f: 

- - ----.- - - .--- ---."- 
:.r-;..+, Tc  -$tc qz3i f 4, ziiii  1 Effective: October I5.20t)I 
te-,- 

;% w c  ,; :$% Zalrncu Ashkenazi, Chief Executive Officer 
1 1  1 John Street, Suite 1400 

New York, New York 10038 
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5<e:irrin 2 .. SjJihJmA t RULES AND REGULATIONS (cont'd) 

% t i r l  p+;eo xv,rr$ fXe3 fPt{ "I-I<RL?INA'TION OF SERVICE 

A ii F &:1.pcrrstcrr1 or Tertnirial ion for Nonpaynient 

In $'ire t:111 t t~al  ;iny bill rendered or any deposit required is not paid, the 
r 'tr;nl".rn;; 111ay suspend service or terminate senlice until the bill or the required 
~ t e g j ~ t m t  ~ I C C I I  paid. If service is suspended or tenninated for nonpayment. 
~fru  ciiFt(v~iI1cr ia.111 I-lc billccl a Connection Charge as well as any payn~ent due 
I ~ ~ t !  a ' ~ . l p t l ~ i t b l ~  dcposi~s upon reconnection. 

:k Tcr~rltt~rrlion shall not be made until at least 20 days after written 
t~cttilicalion has heen mailed to the billing address of the customer. 

L f i  Siispcnsion will not be niade until at least 8 days after written notification 
has been mailed to the custonler and 20 days before the ternlination 
tli1IlG'C. 

! c.lr:pi~at~r: scnlicc shall only be suspended during the hours between 8:OO -434 
es!:ri 4.f10 PM. Monday through Thursday. It shall not be suspended or 
ict'rtlxi~,itcJ f ~ w  nonpayi~lent on weekends, public holidays, other federal and 
~r;!tC Itoliclays proclaimed by the President/CEO or the Governor, or on days 
++4i*Eft+1'l t f ~ c  111ili11 h~lsiness office of the Company is not open for business, or 
tlttrit'tg rlrc periods from December 23rd through December 26th or December 
3(trt-r rkn.ttlgh J;~nuai-y 1 st. 

- -  - ------ 
. + -  .-c.i ii:~jtf.i $4, 2fi!0 l Effective: October 1 5 ,  200 1 
*.  :, r ,dkrpr; gg+, . Zalmcn Ashkenazi. Chief Executive Officer 

1 I l John Street, Suite 1400 
N e n  Yark, New York 10038 
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i f r : f i i l i l  2 - ~ ~ ~ N j ~ R j l L & , L E S  AND REGULATIONS Icont'd) 

I-: +ei>i '-i".;igi,t;t f ?it 1 f'~!thflNA?'IOil' OF SERVICE (cont'd) 

t'rztepItt>rrrl: ticwice shall rlot be suspended or terminated for: 

:P Y ~ ? ~ ) ~ ~ ~ ~ a y ~ i t ~ ? e t ~ t  of bills rendered for charges other than telephone sen.ice; 

k . ~  %anpaynicnt for senrice for which a bill has not been rendered; 

5:. Noul7aymcrrt for service which laa~ne not been rendered: 

ii Xar~pag;ilic~t af any billed charge which is in dispute or for the 
nurq~ayrnc~~t of a deposit which is in dispute during the period before a 
dctstmjnntios~ of the dispute is made by the Company in accordance \vitlr 
Carttpntiy's complaint handling procedures. 

~fcl~p11n1.1~ service nlay bc suspended or terminated for nonpaymcn! of thc. 
ttt1tiispi11t.d portion of a disputed bill if the custonier docs not pay ttre 
~ i ~ ~ d i s p u l c d  portion after being asked lo do so. 

c N<ntipcryt~~ent of backbilled alnourits as outlined in 2.1 1.12. 

. - - - - -- - - -.-- ---- - . G~;. :  +Z?t.,:& j -1, Z!fOj Effective: Ociober 1 5, t(!E!1 
c -- c~.:& 8 -r Zalmen 4shkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
New York, New York 10038 
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%.:tiozs 2 - GKYERAI,, RLILES AND REGULATIONS (cont'd) 

t .  '-+$f[i"-: i sK *I i;HMINATION OF SERVICE (cont'd) 

Icl<yli.tr~rtc scrGicc: sIlali not be suspended or terminated fbr nonpaynlent of a 
l$tZI ren~tcrcd unless: 

,a The Conrpany has verified, in a manner approved by the Public Service 
~-'ur~~rr~ission, t11at payment has not been received at a1-i~ office of the 
Crzmpar~y or at any office of an authorized collection agent thl-ougt.1 thc 
r r t td  of the pcrivd iiadicated in the notice, and 

7 %  'The Company has checked the customer's account 011 the day that 
s~lspcnsion or termination is to occur to determine whether pay~nent bas 
becrr. pasted to the customer's account as of the opening of business on 
zhaf day. 

--,-"-- 

Effective: October 15, cT01 
Zaln~en Ashkenazi, Chief Executive Officer 

1 1 1  John Street, Suite 1400 
New York, New York 10038 
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XL / f L  *>cl,arail 2 - Gj>Ul-IAL RULES AND REGULATIONS (cont'd) 

-ct ' q , , l ~ I ;  CZR -I'EKMI'NATION OF SERVICE (cont'd) 

* -. $ 9  -5 $ ' k b i ~ t d ~ t t l ; \ t i : ~ j ~  For Cause Other Than Noilpayment 

'1 he I'ompiiny, after notice in writing to the custon~er and after having given 
thc citstartzer :ran appropriate opportunity to respond to such notice, may 
tcnnetrrttc scr-vicc and sevcr the connection(s) fiom the customer's prenlises 
tiadex till: following conditions: 

I in 111c c ~ ~ t ' n t  of prohibited, unlawful or improper use of the kcilities or 
scnricc, or any other violation by the customer of the rules and 
regrxiations governing the facilities and service f~rnished, or 

, r l: in  the judginent of the Company, any use of the facilities or s e i ~ i c r  
by tlrc customer may adversely affect the Company's personnel. piant, 
property or senrice. The Company shall have the right to take 
irnnlcdiate action, including tennination of the service and severing of 
[ttc ccsnncction, without notice to the customer when injury or dan~agc 
to telephone personnel, plant, property or service is occurring, or is 
likc-ly to accur, or 

1 
.% in the cvcnt of unauthorized use, where the custonler fails to take 

sensonable steps to prevent the unauthorized use of the facilities or 
service rcccived from the Company, or 

d il; the cvcnt that service is connected for a customer who is indebted lo 

t11c Company for service or facilities previously furnished, that senice 
miiy he tcnninated by the Company unless the customer satisfies the 
inilob-tccliless within 20 days after written notification. See Section 
2 1 1.7 regarding, Deferred Payment Agreements. 

" - - + -  " -- ----- -.-- ----a 

- , \ , ; ~ g - ~ t  -E, J i b S I  Effective: October 15, Zffr i l  
.:., s )  -;:-! *i % Zainreri ijshkenazi, Chief Executive Officer 

1 I 1 John Street, Suite 1300 
New York, New York 10038 
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P z _ S i  SPESSIOS OR TERMINATION OF SERVICE (cont'd) 

J " -4 Z'lirn~itlat~nn For Cause Other Than Nonpayment (cont'd) 

h iSrohlhlted, Unla'ivful or Improper Use of the Faciti~ics or- Scwtcu 

F)r.o!libi[cd, i~nlawful or irnproper use of the Ficilities a s  sc r i  ire a:xciaxlcs, Ptlf ;+ 

110t l ~ ~ n i ~ e d  to: 

> 9 

1 The use of facilities or senice of the Compaliy it ithout, pal'rrrcrrr .rB':srrr:: 
c tiarges: 

2 .  ('~11 l i i~g or pennitting others to call anoti~er person or fierstxx~r, 5i3 trq;,.cii~cnii! 
or at such times of the day or in such manner as ro harass. krylrtei~, .rbr;w 
!orrncnt such other person or persons; 

i Tllc use of profane or obscene language; 

-1, *Tl.le use of the service in such a manner such that i r  in;crfcr-c1?: tur$!~ 
rT scnsice of other customers or prevents thert-r from rnakmg tsr t.ccc;:,trr;: ~:rlzr?~, 

5 .  'The use of a mechanical dialing device or recorded anI1atrncan~:ior 
equipment to seize a customer's line, thereby inrerknng tt iah rf~c ~tisBr\:tt~$--:. 

LISC of the set-vice; 

6. Penuieting fraudulent use. 

- - -- - - .  

, . i , . . l  l;~gti,L 14. 200 1 Effe~tk\y f )cii;i)+,'r E r .  , ; : i r i ]  

;+,t::J Zalmcn Ashkenazi, Chief Executive Oftice: 
1 i 1 John Street. Suite 1400 

New York. New York 10035 
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%.~:tttla J -. t,i%:~Jj,t{,~~iJ4/jliES AND REGULATIONS ( ~ ~ ~ i t ' d )  

*. ~ - - - ~ t  %++%.";s t:h ?'%I4 f T:Kt'llNA'I'ION OF SERVICE (cont'd) 

1 + i : ~ ~ r ~ , ~ : $ ~ r i ~  h:t~-t. ~ ' ; I U S L '  Otlicr I'lian Nonpaynierlt (cont'd) 

"r,~ wt!~r:trfttl~tt :IT' IEt~ailthorizcd Use of Facilities 

! 5 ;  ;s- 1% tte:rn~rined that Ljci litics have been abandoned, or are being used by 
~,i;t~rtt~i.rrrrrj.c~I ~CI-sons, or that thc customer has failed to take reasonable 
+ ~ C I J ~  ~ E I  j?l"evtift unit~~thosized use, the Company niay temiinate telephone 
t-1:x 'I ic;e 

I Ir r  t i tc cvcnt t l ~ r i t  telephone service is temiinated for abandonnient of 
f+~ci!~tlet. (11 u~~ai i lh~~r ixed  use and service is subsequently restored to t11e 
~;rf t~c:  ctlsicrilflcr at the saiilc location: 

.r. Nts clt:rrgc shall apply for the period during which service had been 
f~:rrnrtstttcci, 31id 

f l t~~unt~cc t ion  charges will apply when senrice is restored. However, 119 

k x f l i k ~ 1 $ t :  ~ i ~ i ~ l l  b~ riiade for reconnection if the seniice was teniiinated due 
t - t t  irrl crri.uv un Ilic part of tlie Company. 

. --,.--- -- 
Effective: October 15, 2001 

;c',,;iitr.~cn Ashkenazi, Chief Esecutive Officer 
11 l John Street, Suite 1400 

New York. New York 10035 
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<2 42,̂ a'C":Y35";tT1SS OR 'TERMIN~ITION OF SERVICE (cont'd) 

2L"t 4 d t 4 ~ n ~ i f \ d t i ~ ~ t  For C ~ I I S C  Other Than Nonpayn~ent (cont'd ) 

f'ti;~rrgt. i ! ~  thc: Company's Ability to Secure Access 

Xriy change it1 thc Company's ability (a) to secure and retain suitable fitctiiitcs 
,ii~d rights for the canstl-uction and maintenance of the necessary circuits and 
t i~~uipnlcnt  or (b) to secure and retain suitable spacc for its plarrt arxl fiicilitics 
tn lfru btlildijlg where service is provided to the custonler m2ty reyuisc 
trt.s~a~n:ltiotr of a custonie~-'s service until such time as new n-rdrxgetwc1:rzrs t:i:l'r f 7 ~  

nxodt:. No cliasges will be assessed the customer while service is tcmnilf3~af, 
;ct~tl 110 ~ o n n c ~ t i o ~ i  charges will apply when the sewice is t-csrr~red. 

- b; ; 
% i.illcrycrrcy Tcniiination of Service 

1 !kc C'otnpany ~ 1 1 1  immediately terniinate the senice o r  any cusconlcr. or: TC~;-~~XIC-ZI-  

n i l ~ r i  tilt ci~stoiner has reasonable belief that the senrice is bcing useti ib3 :rr-r 
rtrt;ilithurrj.cd person or persons. The Company nlay reyirirc ilia{ tlic reqticst ~ Y L -  

skthtnittcd in  writing as a follow-up to a request made by tcleplro~rc. 

* "  . - - A - - - - - ---- -"-.> * .  " , ", 7 -- 

f * h i r t ~ r l .  r?i~i#tnsi 14, 2001 Ej"f~ctit.e: [Jc~rkOvca $ 5 -  ze i l>$  

i qki;dt~ i31 Zalmen Ashkenazi. Chief Esec~t ive  Officer 
1 i 1 John Street, Suite 1400 

New E'ork, New York 10938 
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htP~thrlt 2 . g_f1_>JesL, R U L E S  AND REGULATIONS fcont'd) 

t i  ill4 1 tr!"uXt !'1$(:1'LY:<10?4S APPLICABLE TO BUSIKESS C'LSTOklERS 

J Htrr;ri~css rntcs as described in Section 7 and shown in Attachmtnt B npp!! f a  

,%en ice firrnislicd: 

t In ol'ficc L~uildings, stores, factories and all other piaces c7fa b~isii~css 
n:ttkrre; 

2. It1 ho~cls, apnrttnent houses, clubs and boarding and rooming I!ozrscs C?icL.Fr 

t(il.rctn scnficc is within the customer's domestic establishlnent. and no 
txrsincss listings are provided; colleges, hospitals and othcr instittrtisrrs; araJ 
tri chtircllet; except when service is provided to an individual of t f ~ v  c'icrgy 
1211- pcrsonai use only and business service is already cstablisfre~f fbr the 
cfxttrv!~ at the same location; 

t :!i ~ l n y  locatiorr when the listing or public advertisins indics~c.~ i~ Irltisitzcs..; 
$?I" if profession; 

4 :9r any  location where the service includes an extension lvhich is t?r :t 

Irrcation tvhese business rates apply unless tlie extension is rcstricrcd t r l ~  

~i~ct~rn ing  calls; 

5 :tr ally iocation where tlie custonler resells or shares erchatrgc scn+icc= 

Y rllt usc of business facilities and senrice is restricted to the citstoi?~er. 
cil:itortwrs, agents and representatives of the customer.. and jaini uscn, 

-- - . - - - - --*-  . - .. 
+..,;i,>g ,?I~E$,! 14. 2 0 ~ 1   effect^\ c: Ocrirlrci- i 5 ,  :ri:i: 
; I %Z;Y.Z Z~tlnlen Ashkenazi, Chief Executive Officer 

1 11 John Street, Suite 1400 
New York, New York 10035 
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A-L k- 8 st ?g6 L "3,,P&&FE.IlLa&u2gS AND REGULATIONS (cont'd) 

9/rt4 & %  z $rp;*,k ,% $ L , , w ~  I-%-01 ET;Ifllt;S I ~ ~ ~ P L I C A B L E  'TO BUSINESS CUSTOMERS (Cont'd) 

r~ f 1; r h,:l.*:i6::,.r cit~tonier ~ C L J L I C S ~ S  a teleplio~ie number change, the referral pericl~f 
. b 

) <-: ~i'i: sf:%iiftift~~ii13 IILI~TI~?CI.  is 180 days. 

E ' Y -  ~-'w:r?;irst;?) rc::ert.e-ll; i l t l  risl~ts to the telephone numbers assigned to any 
4 ; I  T~IC CtlsPt~~ncr I T X L ~ ~  order a Customized Number where facilities penxiit 

:.+z ;tit :t=i~hretrwiz! cllat-gc 35 specified in Section 5.9 of this Tariff. 

$4 :irr Y,F >irr% ~ P C  tf;l ill*! cxistitlg Ioc;ltio~t is continued for a new custonter. rhe esistirlg 
z;!~.~~%i~4t;: . il ~tti lt~kt*r I ' I I ; I ~  bc rctili~ied by the new customer only if the fonner 
i. .1:.!:1,:1 L C ~ ~ ~ ~ ~ ~ W I L L Y ,  111 ~vr i i i ~~g ,  and if  all charges against the account are paid or 

- , t e  :;is.&! kt tltc ~ICV; tcztstomer. 

B E  ~i {lrb%f?fz:i;% CtrYgcrCtwr who has received a notice of discontinuance pays tl~e bill 
A & 

1: :;xi .< ci3c~k illat ts s;rlbseyucntly disl~onored, the account remains unpaid and the 
i .*:t-,jrAjrtiz $9; tioi ~eqt~i rcd  to issue any additional notice before disconnecting 
k ,  . ,%4*$,)  

.>,..-.-- -..-- 
Effective: October I5,2C30 1 

&tlmer~ Ashkenazi, Chief Executive Officer 
1 1  I John Street, S ~ ~ i t e  1400 

New York, Necv York 10038 
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'%i7, Iwt: 2 - i&+%S;:ICAL RULES AND REGULATIONS (cont'd] 

i ,,:I : "%?% - - + I  L'l"a0iqISIC)NS APPL,ICABLE TO RESIDENTIAL CIjSTOMEKS 

;+,. %?.% j!.. .'? t..' 
.-7 sr,.l' m 3 i . ' e ~ ~ t ~  c k : ? I ~  K ~ ~ c s  

!t,,'.idfi,"r':t~:ir Fr\SC% as Jcscr-ibed in Section G and shown in Attachment B apply La 
- L r i x  K C  t ~ r ~ t f ~ b c t l  tn private homes or apartments (including all parts of thc 
; tisi:~rncr'$ i-tmr.r~cstic cstablishment) for domestic use. Reside~ltial rates also apply 
117 i,-l:lib:ighr ijr,~tcfnity or sorority ~ IOLIS~S,  convents and monasteries, and to the clergy 
:$-if d i i t t ~ ~ t  ic tisc i 11 rcsiciential quarters. 

E?t!"~~i;fe:ll.itt:kt I;JLCS not apply to service in residential locations if the listing 
t~ls:ii.+tti;'s 8 ~ I ~ S I I ~ C S S  or profession. Residential rates do not apply to service 
4iittir;;'lruzi t it  rmtcicrntial locations i f  there is an extension line from the residctltiaj 
k y ,  ititu11 tes :t lsiisir~css location urzless the extension line is limited to incoming 
-~~i l i~~ 

B Ira: ruttt rrC~'r:1;tiicl1ti3l scrtlice and facilities is restricted to the customer. 131einbcr,z 
i;j ; l i t .  c ~ ~ : - . ~ ~ ~ T I c I - ~ s  ciomcstic cstablishment, and joint users. 

: .. ,' f izhkj?jTtm6: Nt~mhcl- t l ' i ~ t ~ n  ges 

$% ;$ -'- ? " & , . k I ~  ,t rcsiclei.ttinl customer requests a telephone number clla~tge, the r c fc~o i  
rsiruast tbr tlzc rl~sconnccted number is 90 days. 

f ill; t 'cttrzpatiy rc:;erircs all rights to any telephone number assign-ed to a cusrunmcr 
It~eiti t;er\iicti. The custonler may order a Customized Nulnber ~vhere Fdciiitlcs 

kJ4nsit231 h r  :in iicltiitional charge as specified in Section 5.9 of this Tariff. 

%if3arri 6;cw.rcs: in an cxisting location is continued for a new customer, thc c.t.isti!rg 
tu:"trm~ber n\;xy bc rctninecl by the new custon~er only if the forincr customcr conscr~is 
in s t l ~ ~ t ~ i i i i ; ,  ; I G ~  il'all charges against the account are paid or assumed by ;hc nctt- 

rr-bfrli67C'f 

--- , --.-"-.,<,-. 

Effective: Ociobcr 15,Z i ! i )  l 
Zallncn Asl~kenazi, Chief Executive Officer 

11 l John Street, Suite 1400 
New York, New York I0038 
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i-i scrrtcxt 2 - GENERAL RULES AND REGULATIONS (cont'd) 

~ ~ I ~ ~ j $ - f ~ i ~ " ( ; i Z L  PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS 

%a:rlli I2;1F;ota Public tiiilities Commission 
hd,itd: C:5~gktttfl t3uilding 
%f3ta Eaiz;t Capital Avenue 
f+:cn,rc, Sixit11 Dakota 57501 -5070 
17tt40j 332-1 782 

. & ,* --,----- ---- .," --*-- -- * "~ , 
$,G:,,~4;ji ;li;;;gust 14, 2001. Effective: Ortobcr 13, ZfrilE 

1 )+%:;+:ti W) Zaln~en Ashkenazi, C h ~ e f  Executive Officer 
1 1 1 John Street, Suite 1400 

New York, New York 10038 
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Sccrion 2 - GENERAL RULES AND REGULATIONS (cont'dl 

.$tXJt~KlrtXAl, PRUVISlONS APPLICABLE TO RESIDENTIAL CUSTOPV'IERS Icorrb'c,!) 

2 l i .B {RESERVED FOR FUTURE USE) 

* - .., A"--. , -- --.- - -- "*-., >- <. - - - 
I:F~led: ,4uy,ust 14, 200 I Eff'crrtx cf  k ~ ; t t j k ~ ~ r  t *, 2 i ~ S  
Iss:itni t 3 ~ :  Zallnen Ashkenazi; Chief Execi~tivc Officer 

1 1 1 Jolm Street, Suite 140Q 
New York, New York 10035 
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$ i f  ?:t{~~[..iij..~ii!1S AWL3 REGULATIONS (cont'd) 

Ql3E..lCABL,E TO RESIDENTIAL CUSTOMERS 

:k s c  c T  ,,?#$ 43.5,r,,=+s3 ~14~t4ii~1cr riuy clect to pay service co~~nection and other nonrecurring 
- i ~ . s ~ ~ ~ ~ - i ~  ; ~ w - - ~ ~ a ~ k $ g ~ f  ~ i ? ; h  i~ service order in moi~thly installments for up to a 12 
2.3 - ? c  4 $4Vttcn instal11.ncnt billing is requested, all nol~recumng charges 
- c d . *  ," r,rtdtf $t e iR  it g,!YC17 service order will be included in the calculation of the 
iza:,f'b$)< fgti;&jl~lcj~[ 

<----- 

Effective: October 15, 2(3111 
%.atttso.r .&"i.;~kcrrazi, Chief Executive Officer 

I 1 I John Sweet, Suite 1400 
New York, New York 10038 
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L -, - +; $ 4  zl.. +iji YVcs%'B,qfl rYS thZ33-)t,fC'AE3[,E TO RESIDENTIAL CUSTOMERS 

: r i  ,<, I%dir-t?:* f or % ~ t ~ ' ~ c ~ i r ~ ' t ~ - i g  Charges (cont'd) 

- *  sr: : , + ;  ~ $ 1 :  h t i . t l t $  :c~ri%jccf ~ t )  [lie following restrictions: 

i'i;:t-'hi*~%:?i krlfi/-rg nr;lp bc usctl only by residential custon~ers; 

: : '2 .  t ;s : ;% P, s!l 1484~flcd IFI 11~1: i i u r~ber  of installments of equal dollar amounts as 
:.q:,ip?Bi:d 2 . i ~  ; h ~  carstortlcr tip to a maximum of 12 instal11-nents over the coursc 
- t ~~-:;i;)fjj-;, 

,& rs,.ir.t+?)i<t rla,:y ttof pay u portion OF the charges and then request installment 
* - 
? , , ~l,i:-: /htg rqnlijir~i~lg C I Z ; ~ S ~ C S ;  

j % $ t - ~ . ~ ;  (!;bt~: tt~~tiilitnct~l pi;ln may be in effect for the same customer at the 
-::sf- 4"ft$i,l. 

i i: ,, ., ~JL:$CTEPICT r f  ~SCC~~IILIT:C~S ~crvice during the installment paymerlt period, all 
~.-~..-iSie$$ ~ f r ~ r ~ c s  will hc inclucicd in the final bill rendered; 

t 9 :xi 5"iclsfiaez alxty 6;tt:ct 20 pay the unbilled charges before the expiration of the 
>3:~.t:s:i~$~gkl~ pi*itl: 

rt::.i.,&ezo-~,r b ? f l i t ~ {  payments will continue even when an account is 
I ,  : " , ~ t r ? ~ f g i c  fpir~pi::~I1*"d; 

'1~ 3 i:zwr:,.:~r oi e;ti~ying cllarges will be applied to the outstznding balance 
k%,i.~ivi: :%w rrtsrr~llnrcr~t period. 

-.---- -- 
Effective: October 1 5, 200 I 

Zaisncn Ashkenazi, Chief Esecutive Officer 
I 1  2 fohn Street, Suite 1400 

Ncw York, New York 10038 
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g;c ,.. % . c g : , q $ f , ,  .--. [ a t  ;F; E 5  ANfs Rg,(;ULATIOWS (cont'd) a,< K r . i  :m-??:.iz ~ ,,.--. :.- Lse:!.u.;J .-., &&..-<-L- 

e~isicltl and public assistance) shall be offered 
on a rcasclnriblc schedule that is adjusted for 

,It. . . ,  i;G:zp@z+-v ,::,! . . ;.c?pZ,,. .Ll.Epz:, t.? $ eftotnx;fI.ian for 80ripayrncnt 

3.?;~7-i-~ir-k-l'~&5;tetTk;k~TO~~ uaticc~ txlay not be issued until at least 25 days after 
&r,gi; b z f  tlYh~ f31/6. f'3iili~ t ~ ~ t : s t  bc r~~ailcd to the customer no later than 

;- C-~i&ii:,-r;,~ d , q . + s ,  dftef $ISC cjalc of the bill. 

!.F .$ A+, -"  ,,, - , : t ~ ~ : ; ? t  tf5c wrrKka1 trotification in accordance with 2.9.1, at least one 
..*,,;tr~ 4:af8 t$i: i~iitdc titirtng ncrn..~vorklng hours to contact the residential 
L + d r : - i a n , t r  i4i? tcfcpktatrt. kt:ltrrc rllc scheduled date of silspensionlternlination. 

'. :t :tfTtiF-TiS- ?+;;ittttia~~n '~11ay O C C L I ~  only bct~veen the hours of 8 a.m. and 
%4,%ltrfF~j' ;$zt.t>uyh -Ttrursday, provided that sucli day or the following 

* * -  _ J ,  :, +t - j s  ,t ;rtdiu$tr f ~ o t i d ~ y  or' a day on wliich the main office is closed. 111 

5-* 7 ; i ~ ~ - t i  ick: isliii) ntrt, bc rlisconnected during the periods of December 23 
: - G  br : r l s  Zrl .~:wl ijicccmbcr 30 through January 2. 

+ * - -L :?~i,ii-~- ire ittr+ Ftc suspcndcd or terniinated for nonpaynient of the 
- - ~ , n  .;c.,!izi,E ;i*grtx:qii trTa 1l!s}3uted bill rf the custolner does not pay the 
:sg:- r ; ~ ~ s f + n ~ s ~ < ~ ~ ~ ~ ~  ;;li\ci. k i n g  asked to do so. Suspended or terminated 
: , -?P~!LJ;~~.L~ "r::i KC-. d ~ i f l  be reconnected within 24 hours following payment or 
-+ .1kr: >.$ jiiiqit 'i PC$ tD1c end of c~i*c~~nmstatices beyond the Company's control 

I , , ,  fi  ,trlr c rObr r4:r'rZtntlcCtlon. T t ~ c  Cor-i~mission tnay direct that service be 
:- \ a - * 7 - . , h i .  i.:~! ti1 ki_ lh~ .+  tEtr\ii 2.1 Ilours. 

- - 7 - - - --..- 
Effective: October 15. 2001 

L,rljnnt pk~'tkot~ar,i, Chief Executive Officer 
I t I lialin Strcct, Suite 140C: 

Kt;+*v Ytl'i.rk. New York 10035 
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." -.;tv&:' ;I- r$:j'jJSfi:"lt,!,RJll.ES A N D  REGULATIONS (cont'd) 

TfK(li'lSI0It:S WF'PI,ICABLE TO RESIDENTIAL CUSTOMERS 

z.. i; - . % .  . . ,, :i *,ra':! aktt &I$: susizcntdcd or tel-minated unless the customer has been advised 
- - . d i  , ,$ t ~ i  q'-,a.\ Z ~ , . L I 1  + -  pI~yflle~+tt ~ ~ l i l n  can I ~ c  arra~~ged. An existing residential customer 
c 7  i f $ -  t 1 ~ : t ~ ~  ~ i r  t ~ l t k r ~  ~~:oilths scnficc and for whom service has not been terminated 
'-4 ri,*>~g:,i.;i+itCriif $9 clrgibfe for Deferred Paytnent ?2nangements (DPA). Final 
v.l-~l:it:i~ tad ~~is~l-~b~~~t't!~/~c,'rrninatio~~ will advise the customer of defer~ed paynlerlt 
$ ; I eF-ra=lr :,>crrY~~"Bft'~ attilt! v. t l i  ~ i ~ c l ~ ~ d c ,  in bold print, a notice that assistance in reaching an 

,~,:fgnw~~+trt airny Erc vbtitined from the Commission. The DPA notice will be mailed 
mse ~ L L ~ ~ J L  than srx tInys before termination of total senlice. 

,-"s I Sici;hfrcd J'6tylret.i~ .4grcc111e11t will be for a period agreed to by both the 
i-+:~~:.i:r:i iirrrf thc C ' , Y C ) I I I ~ ~ I ~ ~ ,  

fr ?,hf I -nfiy~:iiiy Oclictlcs that t l~e ctlstomer has the resources to pay the bill, it slzall 
?GL$::? iicbfft F ~ T C  c~~stti.m~s ai~d the Commission in writing of the reasons for its 
;,I olrli ; i.h "$'!IC Ccr r~~fn i~~ ion  sliall makc the final determillation as to whether a DPA 
ntiGiigifj: hi: F ? Y U V ~ C I I S C ~ ,  it CListomer with medical enlergencies and a customer who is 
,. Bit, .+' i L  , hitrtif i ~ r  disabled shall be exempt horn such eligibility criteria. 

" - * .. - ,- - .---...,..- 
"J- -,-: ; 3 . 2 ~ ~ - - :  4 2 q i i  Effective: October 13, 2001 

:*:< t*: :$;, Zalnlcn Ashkenazi, Chief Executive Officer 
11 1 John Street, Suite 1400 

Nen York, New York 10038 
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Scctintl It. - GENERAL RULES AND REGULATIONS (cont'dl 

2 4 , "2~l3i ' I ' le)NAt I)ROVISIONS APPLICABLE TO RESIDENTIAL CES'T BkfEltS 
r %-c%?ir'ii t 

2 I t .S Ilisllonorcd Checks 

\;lrhc~i ;i check received from a residential custunler is disi~onorcd thc cniiliijIits3 

sitall make two attempts, one outside of normal business hours. ro cat~tiicf ttlr 
customer \vitliin 24 hours. The customer shall hc given an r~cti$itiacrni 24 Fua:trv la) 

pay before suspension!terniinatio~~. The additional noriec will &c gtk.cn.: p r t z b  tdo! 
that the customer has not submitted a dishonored check ivttt~in rlic p:ts.";r E2 rnfi:isl:-, 

Suspcnsion!tem~inatiot~ of residentiaI senlice for abantlo~~mcc~r or ttrt:iu!!~r~nbd ~PTL, 

inn): occur only after the Con~pany rnakes a reasonahti. attempt to dctcnt~rn~ 
occupancy or authorized use, or the customer takes rcasunahic sfcps f i b  pre+~c;st 
unautlrorized use. A notice must be sent to the custonzcr five efit~s bekj~n,~ ~~&f i2x  
suspellsion or termination. The notification rcyuircmcnl is, kv:iiv~b$ w!lt$kt p x t  ttib$% 

lnailings are retunled by the Post Office or the company is ad;-rsec? tbcnr ;r rtc7ri".* 
customer has moved into the location. 

2 . !  1 .  I0 Suspension or Termination - Medical Er~~ergencics 

ln the event of a medical emergency, an additional 39 33;t.s wili !.re ~ ~ ' R S ~ Y C - L - ~ ~  ti,;: i c  

residential customer before suspension or tcrnlinatinn. A mecficrG C ~ H E - ~ ~ C , I I C ,  i i ~ 1 ; : ~  

be supplied. The medical emergency status may be cstct~ded bcyurrd 3%) :,t:,iya ~tp+rt, 
subn~ission of specified documentation. During the cri?crgr:nne)., t!ar ezgsrt:wrr: u a%: 
be able to defer payment of monthly charges up to an rttmrauat s j ~ c c i l i ~ ~ f  bj i ' ; a ~  
Commission until the emergency ceases or it is tlctcrr~~irzcd ;tr,ir: th:. CF,YS~??IO:ICP halt 
the ability to pay the charges. Charges in  any month in cLt"cs5 1 ' 4 3 1 ~ ~  J;Ykt.wXtkf 

specified are due by tlie due date of tlie bill. 

-*..- --*---.-- - - -  -̂ .- ..*-*_ ii . rT- -, . . = 

X ~ S ~ J C L I :  ,LZUF+LISI 14, 200 1 f:fi"eg,.ttte- q&-;:ibK,.r 15 j ~ i ~ t .  
Isawd By: Zalri~en Ashkenazi. C11ief Esecutivc Officer 

1 1 1 John Street, Suite Ilfli) 
New York. New York J 003Y 



Scctiot~ 2 - GENERAL RULES AND RECI;IIY_.-l,"f&:~~$,i~itE~yr>j~ 

3 f 1 AI:)LII'SIQNAL PRO\IISIONS APPLICABLE ?'a RESfLSIIXTI,-$! I'i.',C; 9 r rit,$k:t;la 
(conl'd) 

2. i 1.1 1 Suspension or Tenninatiarl - Elderly. Blind or ESr:iat.t.ier: 

' c: $5- j g ~ ~ r l r U [ t  tp? ?.,"T:?-I;:~,,~l;l~i..r :';,I. .An additional 20 days will be allai~.cri I x r L r ~  S t  E 
occur when: 

a) tlie custo~ner is known ta or idciltiiiesf t a b  H$FC B) ~ ~ 6 : ~ t p l i ~ ; 3  S ~ ~ r i t ~ i :  ~1lll;:::k 1: 

disabled, or 

b) the customer is 62 years of age or sldcr, atd :rll i l ~ k t a  r~~:4st i .? :~ ;;ha: 
customer's household arc: ur~cicr 1 8 years r - 4  age, ct.;'er f.2 3 s c 1 t s I,? L&--. i:: ;s% 2 
or disabled. 

In cases where service has  iseeit slrspendtr9 I t r  ~e?fs~raas:=,i! ~i tg  :- I~~:::~-:RX 

subsequently learns that the custor~wrr- is r.ntxrkIg~.d i;+$ $Erg $bt.4~$-;<;!::5~1 n?4P7.'r+i. 4,,-s.3 . a  % I .: * 
herein, the Company sltall v~irhrr~ 21 haws e~f'szadtg ~ i a ~ @ ~ , + ~ f i : - , a . ~ s  ~ i ~ ~ f * n i i i  ey:l ,. 

, . for an additional 20 days arld rnakc ir c3rttgco;r d " t f k f ~ E  ;%+ r, p " t f ~ ~  $3: ~.~-L-:~;:+.LL ~2~~ 

adult resident at the customt':'~ prc:nrri+es fbr the 6triG'YftsP r*f dt;~ a"riiltg . I, gr+ - :'d3??'iq 

plan. 

2.1 1 .I 2 Backbilling for Residctitial C u s ~ ~ \ ~ c r s  

* .  The Company shall not charge: ;a rcsidef~tiai ~ a i ? ~ ? + . 4 t ( i ~ g g l i f  p::: ;!:Q -,I; ;: t j W t ,  ?,. i, 

service or adjust uphvard a bill prcvie~usly cmslnmj %$i$~ra 1%; picF~,ri? I,*:- t;~', 

unbilled service or billing adjustrne;~t is atalrvr $%*,$a h i $  ; i ; t : i~ : l~~ .  i p . 8 - 3 t -  J - ; 
mailing of the bill or the upwikrif al!fk1%'i~~k'n$ ~$rxlq:;a F?.; i , , pz t~ I : i - : f  .15 4 ~ -  

custonler caused or contrihutcd tra t lw fa~ttirc tjtg o;,=ix:i;~,~:t it-$ *,:*;:-cr! ;: ,,:r:,;i, 

accurate bi!ling. Unlcss rhc custox~;cs C Z U ~ ~ , : ?  ik:c Bkkt%l ht:%g:~ L+ ::I.. * , 6 : . : ,  i j  ix 

shall explain the reason for thc [aac hi!Jmg ;rr~aJ 551;$1;9 d4!kk?i~  :kF1; -t---f.i C ~ : : ~ - :  :c%& 

suspension/ten~linatior~ of service is t 1 0 ~  p~nit$kfg+4 $.=t 5 ?:,3; 2 ; jt 'k*:r!ir$ -" <:+ ..,;'; = 

oi'sis months after the scnpicc %\as provirl~~l !i$;,: & : ~ I : ~ J S > C ~  4 r$  :YPP >:, . -> r:?; 

opportunity to pay the charges titrdm ;to irrst,i.!iiti;?:p~: g&:t r 3 c ~  .t :!.it ..+; . ;* 
in time to the length of tl~c backhtliiittg pcr~'-*i! 

-.---- 

Issued: August 14, 2001 
Issued By: 

1 1 1 Jokn Srrce:, Sui:c $*%PC$ 
Nexy Yo&, Nctv )"c& f $]fj::.$i 
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Sccttnn 3 - CiIINEKrII, RULES AND KEGLII.ATIONS icont'd) 

:' i " .  ,%j I r)ari:hNr'l.:S i-'OII IN-T'ERRWTTONS IN SERVICE 

tiirr:st,iptautra rti srrvlcc. u,hich are nut due to the negligence of; or non-compl~anw with the 
ytwrceiorr'.+ of this ' rar~ff 'by the Customer, or the operation or malfunct~on of the fac~tiz~trs, pmvcr. 
gr;t i~jir!IIijlctIt prt~t lded by the Customer, will be credited to the Customer as set fonh below Sot. 
1%~: j l=\t i  raf'fi~c sctl'lce that the Interrupt~on affects. A cred~t  allowance \vlIl be made cvhcil an 
tri!crrttj'tt\~~-~ occurs hccause of a failure of any component fumlshed by the Company under t h : ~  
@an; sf l 

3 tail ~ntcrruptlon period begins when the Customer reports a service. fitctlrty, or circrill 
10 he ~nterrupted and releases 11 for testing and repalr. An 1nte1-ruptlon period t:n& 

\vlien tho service, faclllty, or c~rcult IS operative. If the Custo~ncr rcpnrss n w i ~ ~ ~ c t : ,  
I ' z~c~ l~ ty ,  or clrcult to be ~nopera t~ve  but dechnes to release ~t for testlng ~tntf rqmnr, 11 
IS c~)nsidered to be ~ m p a ~ r e d ,  bur not ~nten-upted. 

17 I a r r r  calculat~ng cred~t  allowances, every month is consldercd to hnvr 36 Jay&. 4 
crcif~t  allowance IS appl~ed on a pro rata basis agatnst the rates spcclficci hrreundc:. 
u n ~ l  IS dependent upon the length of the Intersuptlon. Only those hcrfrrrrs tan xSls 
~ t ~ t c r n ~ p t c d  portlon of the circuit wlll recelve a credit. 

? 

c h credrt allowance will be glven, upon request of the customer to thc buar?@:;$ o!lr;c,, 
for ~n tcnup t~ons  of 30 minutes or more. Cred~ t  allowances ~ 1 1 1  l?c calct~talrd 2.; 
Ibllows: 

I .  I t'lnterruptlon continues for less than 24 hours: 

a) 1/30th of the monthly rate if it is the first lntcmptinn In 111s snnlc: bG!rs%g 
pcriod. 

b )  2130th~ of the montllly rate if there was a previous Irttei-ritplton ut',i",c;a+; 9.f 
hours In the same billing period. 

11. I S  Intel-rupllon continues for more than 24 hours: 

a )  IS  caused by stonn, fire, flood or other condltlon orat c t f  Cc,r.e~pnr;>,'s iat+trriSti  

1130th of the monthly rate for each 24 hours of rntenuprlan 

--- -- -- ----- - - " *" 

I=,8;i:c~I: :%tritt.tsi 14, 20131 Effecti1.c: (f2tg1!3c~ i " 3 i i r l  

$'r4 ti:*%! $ 3 )  . Zalmen Asl~lce~lazi, Chief Executive Officer- 
11 1 John Street, Suite 1400 

New York, New York 10038 
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Suc!lon 7 - GENERAL RULES AND REGCLATIOXS fconr'd) 

-3 L? "I 
+ "l,r LLf%'s\SC'i:S FOR IN'TI~lIIillPTIONS IN SERVICE (conr'df 

2 t 2. j I 'rcii i t fhr Intrrr~~ptlons (cont'd) 

1 )  for other lnte~miptlon. 1/30 of the monrhly rate for the fir51 7-2 Ilrrer~i.. :inirk 

3,'30tIis of such rate for each additional 24 hours (or frnctrun tl'ier~~dt, 
hocvevcr. I S  service 1s Interrupted for over 24 hours. more th:trz arrxc tn if 'd 

same b ~ l l ~ n g  period. the 2i'30ths allowance appircs ro d ~ e  lissi 2.5 ~XOI~T,  ast':i:ii 
second and subsequent tntermpt~ons 

'I'wo or more ~nten-upt~ons of 15 m~nutes or more durlng any (snc 74-hirar pcrrsli 
shall be considered as one ~ntemptlon. 

ti. Credit to Customer 

C'rcdlts attributable to any b~lling period for intermpt~ons of scm~cc shatf rrcvt c x ~ e c ~ d  
[Ire total charges for that per~od for the scrvlce and rbc~i~tres l i i n ~ l ~ h r d  hy rhr 
Company rendered useless or substai~tially rmpalrod. 

r. " ln~onuptron" Deiined 

For tlie purpose of apply~ng this provision, the \\lord "~ntcrrupttoa~" dirnti nnzm tl,tx: 

inabhlty to complete calls e~ther incon~~ng or outgoing or both dive to  ciluijrti-t~~\t 
nial fi~nctron or human errors. "Interruption" does not ~nclude at:d no a!itm rncr 4 ; i l t  
he givcn for serv~ce d~fficult~es such as slow dial tone, cmrcuits busy ur tathcs. iir:ricrt!i 
andlor switching capacity shortages. Nor shall the ir~tcrrupt~st\ 3Pitsxunixc app& 
where servlce IS ~nterrupted by the negligence or willful acr of ttw ~ ~ t r ~ ~ ~ t i " r ; : i  rsr 

whcrc the Company, pursuant to the ternis of the I'anff. suspends or r tcni~i tlaIu,:r 
service because of nonpayment of b~l ls  due to the company, unla~rifrit or :rnjIrope.-f 
usc of the facilities or servlce, or any other reason covered by the 't"arr.ff: 
allowance shall be made for ~ntemptions due to electric paxvcr fatiurc tshcrr, iry zkc 
pru\.lsloiis of thls Tariff, the subscriber is :xponsiblc for prowding cieetrtc pi.sucr. 
All~\\~ance for interruptions of message rate sen.lce xv~ll nut affect tits: stih~s'fii~e:'i 
local call allowance during a p e n  b~lling penod. 

- -- .- -- .------ - -, -- " -  - >  

B*hsr,;aurf. :ltih!,lr!st 14, 200 1 Eikcti~fe: CSciai,iiu 1 5, 2fti: i 
1%; cu:crd 135. Zaln~en  Ashkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
New Y ork, New Y ork 1 0038 
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Scction 2 - GENERAL RULES AND REGULATIOKS (cont'dl 

1 ~fnl-l-OWANCES FOR iNTERRUPTIONS IN SERVICE (contfd) 

2. i3.1 I , i r~ l i la f i~~is  011 Credit Allowa~~ces 

Xo cl-cdit allowance will be made for: 

1 )  intci-ruptions due to the negligence sf,  or non-compliance with rhc p rn~ i s t t~ns  
of  this Tariff, by any party other than the Company, i~tcluding bug nczl !in:ilttl 
to the customer, autliorized user, or o ~ h e r  common carriers cc~1nr3ctct;f to, or' 
psovidii~g service connected to, the service of the Company or to t'tzt" 

Company's facilities; 

17) i~itei~uptions due to the failure or nialfunction of non-Compaiiy cqerlpt~acx~r, 
including service connected to customer provided electric poulcr: 

c l inteln~ptions of service during any period in which thc Company is ipat gavcri 
fill1 and free access to its facilities and equipment for tllc purpose of 
investigating and correcting interruptions; 

( 1 )  interruptions of service during any period when tile cuslo~i~cr  has rc.tt.;tsed 
se s~~ ice  to the Conlparly for mai~itena~ice purposes or for il~tplcmcn~atiora af a 
customer order for a change in service arrangements; 

e) interruptions of service due to circuli~stances or causes beyond thu control ijf 
the Company. 

. - - , --- ---,- -----"-.--,.a .- -, 
3.. t ~ ~ . : ~ i : ~ l i l :  ~ ~ u g u s t  14, 7001 Effective: October I 5 ,  20(;1 
Icssrcil Dy: Zalmen Ashkenazi, Chief Executive Officer 

1 1 1 John Street, Suite 1400 
New York, New York 10038 
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- - -  
Scct~on 2 - GENERAI, RULES AND REGULATIONS (cont'd) 

? : s  t i Lttili.4 [It' KlJMRER IDENTIFICATION 

1 3 r % t<,g,llntlolls 

I'hc Cornp~ltly wdl provlde Automat~c Number Identificat~on (ANI) assoc~aled wltl; an 
ttltrnstatc scrvlcr, by tariff, to any ent~ty (AN1 recip~ent), only under the following tcnns 
uttd cnndr t~ons: 
t The AN1 reclplent or its designated bllllng agent may use or transmlt AN1 

infbrnmtion to third partres for billing and collection, routing, screening, ensunng 
nct~vork performance, and con~pletion of a telephone subscriber's call or transxiton. 
or for pcrfosm~ng a servlce directly related to the telephone subscriber's orrg~nal call 
or transaction, or for performing a servlce directly related to the telephone 
subsctr~ber's orlg~nal call or transaction. 

1 1  'fllc AN! ruc~p~cnt may offer to any telephone subscriber with whom the A M  .. , t~ . . tplent has an establtshed customer relat~onshlp, a product or service that 1s 

tllrcctly related to products or servlce previously purchased by the telephone 
xuhscnber from the AN1 recipient. 

c) I'hc AN1 rcciplcnt or ~ t s  des~gnated bllllng agent 1s prohlb~tcd fro111 u t ~ l r ~ i n g  AN1 
infbs~~tntron to establ~sh marketing llsts or to conduct outgolng marketing calls, 
csctipt ns permitted by the preced~ng paragraph, unless the AN1 rccip~ent obtains the 
Irrlor written consent of the telephone subscriber penllittlng the use of AN1 
III Sorn~atlon Tor such purposes. The foregoing provisions not~vlthstandtng. no ANT 
rcclplcnt or ~ t s  des~gnated bill~ng agent may ut111ze Ahrl infomiat~on ~f proh~b~aed 
elsewhere by law. 

d l  Yhc AN1 recipient or its designated bi:ling agent is prohibited from reself~rtg, or 
~ ~ t t i ~ * r ~ i s e  disclosing AM infom~ation to any other third party for any use other than 
11;osc llslcd in Provision 1, unless the A N  recipient obtains the prior written consent 
o f  the subscriber pemittlng such resale or discIosure. 

C )  Violat~on of any of the foregoing terms and conditions by any AN1 reclplent o~her  
tI?ari a Telephone Corporation shall result, after a determin~t~on 111rough the 
C'ommiss~o~i's complaint process, in suspension of the trans~nisslon of AN1 by the 
'Telephone Corporation until such t ~ m e  as the Commission recelves written 
confinnation korn the AN1 recipient that the violations have ceased or have been 
ccln-ccted. I S  the Commission determ~nes that there have been three or more scparate 
V ~ O I ~ I I O I I S  In a 24 niontli penod, dellvery of AN1 to the ofSendlng party shall be 
tcr.mlnated under terms and condit~ons determined by the Coniinisslon. 

-.8 - . . %--- -""- -.- -- ---....... 
t%sirtl:j- ,ittrgtlst 14, 200 1 Effective: October. i 5,200 1 
2 tbxik&! {jy: Zalluen Ashkenazi, Chief Executive Officer 

11 1 John Street, Suite 1400 
New York, New York 10038 
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Section 2 - GENERAL, RULES AND REGULATIONS (coiit'd) 

.%i- I i; 151A"Yif' NLi;2/1BEII IBENTIF[CATION (cont'd) 

-- . ,I 1 ,2 1 crms rtrlcl Conditions 

Violrrtiorl uf ntly of tlle foregoing terms and conditions by a Telephone Corporaion 
rrltry result it1 Cammission prosecutiorl of penalty and enforcenierit proceedings. 

< < . - .- .-- -- "-- = 

I+s%xicrB ,aug~ist 14, 200 1 Effective: October 15. 26301 
$+.+g& [3%;; Zalrnen Ashkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
New York, New York 10038 
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h d . ~ ~ k i i j ; ~  2 - gmi:RLAL, RULES AND REGULATIONS (cont'd) 

t ilk* 131i)s~ K.t:vc~~uo 'Tax Surcharge rates will be charged according to curreilt tax 
P<acl:i. 

-- -..--.--- 
5 ~ 2 ~ 1 ; b i  a3<t2giti:i 3 - E u  %OOl Effective: October 15. 5 0 1  

V.&Z :t { b) Zalmen Ashkenazi, Chief Executive Officer 
11 1 John Street, Suite 1400 

New York, New York 10038 
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i : i i irT 31 , r,;i~;~4tIjIIES AND REGULATIONS (cont'd) 

%ratt. l ~ ~ " U Y S  I I~COLIIC i l t l~ l  Gross Earnings Taxes 

2 i,,t~,!ar~~ a rnut2r; Mc\.cttiit. 'l'axcs -- Billed according to current tax levels. 

r :+"-:- ; b , : L ~  i I S c i i  ct3;lif;tcl rllc C'ollllnission at: 

South Dakota Public Utilities Commission 
State Capital Building 
500 East Capital Building 
I'icrrc, SD 57501-5070 
(8CIO) 332- 1782 

- - 
Effective: October 15, 2001 

X~i ln~en Ashkenazi, Chief Executive Officer 
l l l John Street, Sui!e 1400 

Ncw York, New York 10038 
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Effective: October 15, 2001 
~iizi,, Ctiicf Executive Officer 

E E 1 .icrhn Street, Suite 1400 
Mcrv 'r'ark, Ncw York 10035 
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A 

, i - . i -  -: isid: I !i,,ir%i: 8% i f  ~ Z L ) : I T ~ C I I I T I I I ~  charge which applies to the following: 
- 4  

, :C, :;I .. :iidC$bk~~xi ~ F S  ii :11:tii; ~ C ~ V L C W ;  ( h l  ihc tmr~sfcr of an existing service to a different 
.- - - L. :+,~,r~~f.xlctg;,c ~ ~ - ~ ~ ~ ~ c ~ ~ c ' c ~ ~ ~ ~ s o ~ s c T v ~ c c  to i l~~other at thesame or adifferent 
L- :i i r k  ?dl. ~il&%itt~fal t l i r  S C P V I C ~ :  iiftet. s11spcnsion or termination for nonpayment. 

, - %  -I-?,< -5-: ? :TBB'FP, r\ii: i iri i~tl wxth tach scrvicc to which they apply. 

I %s-- lydzp: ej j r f~ i~c5 tbr  :t c11;itigc to il service for which a lower monthly rate 
,. j 'p$:c~, titi~lr;r tx-.trktin cl;iys : t f l t ? ~ ~  m y  general rate increase, if a lower grade 
3 T  a 5 ; ~ ;  ir-t? r~. ~313:rtid irl the ci~~ton~er's escliange. 

I, I 
, rrif , ~ G ~ Z F ~ J  r i ~ ~ ~ t ~ ~ ~ :  Ii)? 011~ chiingc in the class of residence service, provided 
*:':,;I r4ii;- cli;l.act:c: ra ortimcd wi thiu 90 days of' the initial connection of the 
:, :t,i:t:r+:'~~ g\&;lijg~ S ~ I ' V ~ C C .  

: *:: i .*s*rp,?lty trr i t j  !iensii t i n ~ c  to tirnc waivc or rcduce the charge as part of a 
" a <  , - r - r k ~ f i 1 , ? 6  %jr- ?&~X'SISCIIU~P 5.2. 

---..--- 

Effective: October 15, 2001 
P,i?tti;.tt ~\shC*~:l~az;, Chrot' Executive Officer 

: 1 ? Jilhsl Suecl, S u l k  1400 
Set\ t'ork, New Yurk 10038 
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s ~ c c  i~ rcconncrcted afrer suspension or termination for 
scrvrce. as deemed in  Section 1 of this Tariff. 

the location of its lines and equipment. When it is found 
pmcnl has beeii made by others, the Connection Charge 
tie work hrtd been done by the Company. 

or any move, add or change of a Conlpany service. Move. 

i *:rt* 6ix~crmnoction of es~sting eq~lipnient at one location and reconnectlon 
ii: :j?c mne  r:qulpincnt at n ncw location in the same building or in a 
4gtkrcs1.t bsirl~i~ng on the same premises. 

6 d.rc r?tlditran irf a vcrt~cal seiTrice to exishng equipment andor sen-~ce at one 
:%K;,rl?rnr9. 

Add - 

Move -- Add Change 

-7-m- 

Effective: October 15,2001 
2,i~-kxlc1t Ashkenazi, C11ief Executive Officer 

1 I 1  John Street, Suite 1400 
N c ~ v  York, New York 10038 
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'{c, t,tr~rs ; - CL{JS>%J$7JQN C ' t  IAKGES (cont'd) 

; ' Y ,  Z,tra-rilx --. r, ,. ."a. . r r . ~ :  , rctjjtit:~f :111 fsttrn;\tt: or a firm bld before order~ng wlre installat~on work 
cd I ,* .  I .  ?-,*-. i t  iicn .ttt ekkttra1ate 1s provrded, the estlmate is not binding on the Company and 
t i  - .:) a ;  I:;~ f i r  !?i: 4 r . r f i ~ b t l  n I I I  be hnsed on the actual tlme and materials charges tncurred. When 
.k : . f i z  i ":n: s . ~  j ~ t r ' i t ' i ~ f ~ ~ f  nt custnme: request, the charge to be b~lled 1s ihe amount quoted to the 
i, .: L:~ ,bc+; i  fa%' i l ~ : b  xtt1r.k rcqticstcd. 

f .  . * I -  { - L A "  - ). -I,< ,%i,i.s j'rs ;rpply I)er .;ervlcrl call kvhcn b~llable premises work 1s performed on 
; .%:;L TG::li~!i:~ prct:t)5c:t \r.lre ;ttld jacks. Residence and Busmess charges may d l f fe~ .  Such 
,:pi.;. zr: ., J: F; /,fw i i r i c 1  f>dy3bll: when h~lled. 

i 
, x i  riait' I I T ~ I C ~  LVIW 

f =tb vjriit jriitr:~ 
f i J l  ht , it,! t4C', RJ 1 1 W and RJ  14W t ype  station jacks 
% r q . I ~ + , ,  ,rCTk*\Vb, na~ l ,  tape, connectors, etc. 

;\'iii-ri s i t c t t  t t ~  l t l ~  cu~t~)rneITIs prem1:;es IS necessary to isolate a problem reponed to the 
4 iii::y;ti:> b:;? i&!t" t~~l~icbj  by the Company's technician as attr~butable to custon;er-provided 
.-+i-":;?enc"n; r t r  1rl~;lilc V-II.C, a separate charge applies in add~tion to all other charges for the 
t i  27 

Minitnuni Maximum 

Effective: October 15, 2001 
Zalmcn Ashkenazi, Chief Executive Officer 

1 11. John Street, Suite 1400 
New York, New York 10038 
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- - - - -- 

S c c f ~ t ~ i  3 - CONNECTION CHARGES (cont'dl 

*i& - < 
$ h z  'tit t' iS !-t-TtES(.I-Ii4NGE CARRIER CHANGE CHARGE 

' j : t s  :i--tstiilci tt t i \  il?sur a cllarge each time there is a c l~anse  in the long distance carrier 
.- s\el;b %: 1111 ttlc custon~er's tine alter the initial installation of senlice. 

" - --"- ---... 
i-T;,:ss.$. - l i : g : ~ - , ~  i4, 2[j01 Effective: October 15. 26301 
$V;$;J,;~: ziiv Zal~netl Ashkenazi, Chief Executive Officer 

1 1 1 Jolxi Street, Suite 1400 
New York, New York I0038 
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k; , y r 32: i ' kf5it-;\t--idlt>L%k,_lKSei ARL4  PER MINUTE MILEAGE CHARGES (cont'd) 

i- 
- A  , t -  - J ~ C :  i~~ i~ ' t>~f  II;I ihc ~lul-atto~i of'rlle call, tinie of day rale period of the call and the 

xs"-;:: cl;if::,l;:r: ht:i~kct:rz points of ttie call. In  addilion, where live or autornatcd operator 
rk-qt~ir~.d iiyr c~)i~1plcti011 or hilling. a per call scrvice applies. 

r i-,+:I~..~ :~>b (iiZ t:fit~:;c~ at'cal/s may be to tlie calling station. to tlie called station when the 
~ - e $ I o $  p,r?$a  tita ares ti7 ;1t'~~:pt t l i ~  charges, to an authorized telephone number which is not 
s4-4 , , , $, ..7t1 i ~ t L F g ~  d r ! i j t . ~ f r  13t' the ctllli~~g station (3rd i iu~~iber  billing), or to an authorized calling 

L ..$a&$ 

K~:ci; nr;iy buc retirtccd selectively and in varying amounts, down to incremental 
t , , iwtL hit tmc d;lyrs ! I O ~ ~ C C  to custo~ners and the South Dakota Public Utilities 
4 71+*~fi2il lL+SIk'2tl, 

Effective: October 15. ZOO1 
Zallncn Ashkenazi, Chief Executive Officer 

I l l  John Street, Suite 1400 
New Ysrk, New York 10038 
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s:. ,,,% =:%+ % a *  ,4 - / ~llrjxs;2-J,~:'tl,ING AREA PER MINUTE MILEAGE CHARGES (cont'd) 

2 r c" I k r  tL:tti Scrv~cc Charges 

i'fac fi~El(~ic.irtg service charges apply to calls for which live or automated operator 
.~:;sl%;r~lnct. 1s provided for call conipletion and/or billing. 

Minimum Maximum 

t,"lstort~ct~ /"laled Calling Card $0.01 50.60 

r i j 3  othcirr Operator Assistance 50.0 1 $3.50 

-" - -- . -- --- - 
" ,  

- 
L - ~ L ~  . j i?sk;~? :oO~ Effective: October 15,2001 

25118h% 31~ Znlnre~~ Ashkenazi, Chief Executive Officer 
1 1 1 John Street, Suite 1400 

New York, New York 10038 
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SI+f,'I !FIN 5 - SlIPPLEbIENTAL SERVICES 

- - " . a ,  k :  ::r ti '~t- : r ~ , i : t a l l t l ~ ~  of ~ l ~ e  scn.lce offer~ngs of the Company's underlying carriers. 
" 1% f,ts';r,rx:+-. tn i t r t +  sectlor1 arc made available on an lnd~v~dual bas~s  or as part of niuit~plc 
7 .  . ,4, .- : 7 ~ x  +f,~.:k.,,~~~ci '211 i'tllitu~es are provlded subject to availability; feames may not be 

ii ,iAlk: I ~ L  ;?!'I C ~ ~ S S Y C S  of scrvice. Transmission levels may not be sufiic~ent in all 

'i Trr- 1 trst*c Way Calling feature allo\vs a customer to add a third party to an 
L-I,L~~ID!: t'c\tl-wtly call and form a 3-way call. The call must have been ong~nated 
f p i l t t ~  ti\tt$iClt' tllc 51at1011 group and term~nate to a station \vithln the station group. 
1 iac f.'alii I !old icature allows a customer to put any in-progress call on hold by 
t;+k4a1ng ihu ~iv~rchhook and dlaling a code. T h ~ s  frees the line to allow the 
i:::4faliicr to nluke an outgoing call to anotlier number. Only one call per I~nc  can 
Ire L I ~ I  I?t+\ii at 3 t ~ n ~ c .  The thlrd party cannot be added to rhe original call. 

C',til; i~cl~wrt~dlng, Mhcn activated, redirects attempted terminating calls to another 
~ut~tarsrcr-spcc~ fic Ime. 'rile customer may have to activate and deactivate the 
tut ivsrcitng fi~rlction and specify the desired terminating telephone number dunng 
~b+tck acrlv~ttlon procedure. Call originating ability is not affected by Call 
I:+~r.tvartirtlg, The customer is provided with a non-dedicated 800 nuniber 
\'"p$:~rsclnirl 800 number") to receive domestic calls from any polnt wlthln the 
~ i ~ t ~ t i i w t i t ~ ~ t  13.5, for a monthly subscription fee of $14.95 per SO0 number. 7h1s 
n~o-lultly cost zr-ititles the customer to twenty (20) minutes of use. The custonier 
\ t i t 1  be ct~nrged $0.25 per minute for all use beyond twenty (20) mmutes per 
mttiath. 'I'hc customer may have multiple personal 800 numbers per account. For 
czizla pcrso~ial SUQ number, the Company will provide to the customer an SO0 
riarttxber, il security code, and a Rerouting Code which allows die subscriber ro use 
t l ~  <'it11 Fcrrwnrding feature, with which the Customer can recelve incomlng 
L ~ Z ~ ~ X E C ~ ~ I C  calls. ?It3 Company has the exclusive riglit to deterniine the 
r~:rnimsltng Iocat~ons for personal 800 numbers. Personal 8CO customers share 
di'CC$ti tt11 the same 800 number based on PIN and. thus, may not retaln use of the 
SIIO rrr~mhrr I S  servlcc is tenninated, 

- -- 
Effective: October 15.2001 

Znlmen Ashkenazi, Chief Executive Officer 
11 l John Street. Suite 1400 

New York, New York 10038 
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S f - ~ ' t  1(3N 5 - &LII'PI,EMENTAI, SERVICES ( c o r n  

t ,  ii a Fs359 t ti! E,tNC; S1:RVICfi (cont'd) 

i . . .  
, , I Ss:.,ci rptsutl of Fcnturcs (coiit'd) 

t:tilfJ'ygrditi - Variable allows the customer to choose to reroute i~?coming 
t::rlls (11 anotllcr spcclfied telephone nuniber. The custolner must activate and 
cfr:oi:~+~+atc t h ~ s  feature. 

i: I ':I ti S'rraltlng/('ilncel Call Waiting 

C'ittl \P'i~~t~ng provtdes a tonc signal to indicate to a customer already engaged ~ r ,  a 
tcicpl.rnne call that a second caller is attempting to dial in. It will also permit the 
ctLi;rotilur to place the first call on hold, answer the second call and then alternate 
trettvccn both callcrs. Cancel Call Waiting (CCW) allows a Call Wa~ting (CtWj 
custnntcr to tiisable CW for the duratlon of an outgoing telephone call. CCW is 
ecirvr!ted (1.e.. CW is disabled) by dialing a special code prlor to placing a call, 
ant1 1s autotnat~cally deactivated when the customer disconnects frnm the call. 

$1 'Iltstinctrvc Ringing 

'I['l\is fea~urt: enables a user to determine the source of an incoming call from a 
cit~tinct~vc rtng. The user is provided with up to two additional telephone 
~ t u r ~ ~ b c r s .  

4,' LCcgi~lar Multiline Hunting 

'Yhrs katurc is a l ~ n e  hunting arrangement that provides sequentla1 scarch of  
irvir~lahle nulnbers within a multiline group. 

'Th~s fcatt~re allows a user to dial selected numbers using one or two digits. Up ro 
erghi i~unzbers (single digit, or thirty tiunibers with bvo digits) can be srlccted. 

" - -- ..-,---- 
t -=...-l.f $+dp;<: !dl 2tIOJ ESfect~ve: ~ c i o h c r  15. 'GO I 
5 4t ,:-2 F i i  Zalrnen Ashkenazi, Chief Executive Officer 

11 1 John Street, Suite 1400 
New Yl'ork, New York 10038 



SECTION 5 - SUPPLEMENTAL SEIiVICES (cont'd) 

I- tX'S-l I5hf C'A1,LIWG SERVICE (cont'd) 

V -1 Rates and Charges 

1 .  Monthly Rates 

Max~rnurr~ and nalnlrnuni rates for senriccs other than Call F n r u ; ! . r ~ i ~ i ~ ~  aic O~i~;riecr - 
tn Section 6. Res~dentiaI Nehvork Switched Sert-lce, and Szrrrcsrs ;. Il~t-t;fr:~&*u 

Netxvork Sw~tched Service. 

b. Connection Charges 

Connection charges may apply when a customer rcqu~si.rs conncc.t.citn rtr r>ft6* cjs 

more custom calllng features. Orders requested for the sarnc custnnlcr ac,,'\tirnt 
made at the same tlme for the same premises will bu considcred Pc:.ajrzc.i*r, 
These charges may not apply if the features arc ordered 3t tfre ~ i ~ k i ~ ~ e  t t ~ 1 ~ e  ;m t~flw.rr 
\vork for the same custon~er account at the same premises. 

Minimum: $00.00 
Maximum: S20.00 

c .  Trial Period 

The Company may elect to offer a free or reduced rate rrrd of';irry ~ ' r z s ~ r ~ a " i t  
calling feature(s) to prospective customers iirttft~n CSlf days ot'lhc c;?;r81fi~lo:z:rtiii r ~ :  
the new feature. See 5.4. Senlice and PronlotienaI ?'n:ils. 7xiack 

d. As set forth in Section 5.1.2(b) hereinabove, tilt: custortvzr \vt.rj'i be ~rrnsttkd zc 
twenty (20) minutes of call fonvarding use as part of tts mnrxilriy 2kth-dg;prarrn kc 
of $14.95. After using the twenty 120) m~nutcs oTalr t̂rn"r, rhc cakso~srrtrr ~ t ' ~ ? f  fw 
charged at a flat rate of $0.25 per minute for ail focaf iisr~v;lrdr:tg c ; 1 3 1 d + ,  

Independent of distance, time or day. 

- --. " -"- -- ---..,.....-- - . * -<  - *,- . 
g k a ~ n i :  :!tigust 14. 200 1 [ii&::grk-Ge <Bcirr+,gc iE.5, 2i.+ti;l 
Icsltrd By: Zalmen Ashkenazi. Chief Execut~vt. USficcr 

1 1  1 John Streel, Sulte 140C) 
New York, New l 'ork 10038 



SECTION 5 - SUPPLEMENTAL SERi'lCES ccunrY& 

-, 3 S v t  5 I OM CA1,LINC.i SERVICE (cont'd) 

5. 1.4 Discoii~lted Rates 

- .  I hc discount rates (applied to the total mclnthly rates as sprc$fictI fb; ahi: tzkij,la~ rdt:&i 
Custo17i Calling Services) for features packages consistirrg rtfkur0, t ! t i ~ ~ ~ ,  f43'i;z2 c 

01- more features selected from Busy Call Fonvarditlg, Busy C ' d f  8.aar%k,zo$:~tg: 

Extended, Call Waiting, Call Fonvarding, Delay Cat1 I;csns';irJing. 'I'I~xeea% ,&% 

Calling, Speed Calling-8, Priority Ringing, Repeat Dialirrg. Scfcci C u d $  
Fo~~iiarding, Call Return, and Call Screen: 

Mon~iriv F t ~ g  

Business &e>$aj5z 
3 8% P**G 

2 P 

45% 'i 7 " - + -a 

49% Ji?j cc  

54% =$7=7;, 

- ,411~ two features 
- Any three features 
- Any four features 
- Any five or more 

features 

-v.-.. --.*- ~,.-=*.*-- , .? , e . , , .  .,-. - 
issucd: August 14, 200 1 I : f f g $ j :  cJ 4 44fri~i..,i: 4 P~ ,i<ij 6~ 

lssrrcd By: Zal~ilen Ashkenazi. Chief Esccutivt: OiSkcr 
1 I 1  John Street, Suite 14(10 

New York, New Y ork 10035 



SIiC'TION 5 - StiPI-'LEIClEX-PAL SERVICES (cont'cil 

The features In thls section are made available on an ~ndivrduai trusrs ar as jtzrr 
multiple feature packages. All features are providcd sut>jccf. tn a\fcllPebiEt%g; fc.~ktt$t.;~. $rl;,ky 
not be asailable wlth all CLASS services. Transrnlsstorl lescls may !in! 'nc w f b i d ~ z z : ~  if+ 

all cases. 

5.22 Descr~pt~an of Features 

a. Call ID 

The Call ID feature allows a cusromer to see zl callcr's ~~art~tk rt;itJ nnirr~bc; 
pre\xwed on 3 d~splay screen before the cdll is atrnwzrctst i ~ i ! t ~ ~ ~ ' t t t ~  .r agrrfrjarr4,t I+* 

pnontrze and or screen incomlng calls. €::ail il) r'ceottfs the name, ~i.i,tmXkrr, t4-1tz 
arid time of each mcommg call - ~ncluding calls that arm't ar~l;$varcsi hy tk 
ensrrsmer. Call ID senicr  requlres the usc o f  spccinltze4 t'SpT5 nrar prf1.1-~ad~:$ki~ 513s 
C O T D ~ E G ~ .  It 1s the r e s p ~ n s ~ b ~ l ~ t y  of the customer tcr gruns-rde d r ~  E~cG~;%++~$~x gePF 



v r  
?i?c Xuzornar~c Recalf jlorrs th t  zirmher ,\f <pig r 1 6 s b ~  ;ec;9:;: i:; ~~s::.. i ig i.; 
f trlciuding w s t v e r e d  inconing ca3isi Ia a L-JS!F;~ZK~'~. 3:k~~Ge: .5: 'is? ,,ii:Ftrb-% r 

uusrerrlsr to d ~ a i  back any rnrsszd ot unsnsrte~cd trcHc$5t!::c .:dL 

C'ustom~er Ong1natrd Trace ~illa-.%s C~SiBElt'rs to kr'k :s ",i e;..d~ :?j*rz &:r~;-.~ I?&- 

ntfhvork to trace the last call recervsd. The tmced ze4~:3?!ti.ro;;r n%i~ni$ef :-. 
auio~naeicdly sear to the company ht siorage far ;a Iranrrrd dn:-itar:r & I :  :IT,;*: 31~! 

rcmrvabir by 1ega113' consnmed a11tF;orraes tfpc%n pr6b~er ~ E " ~ G E % $  rtj: :&r- kt. 
cuntacrmg ihe company the customer can use ihrs sppircrt;ritn :rb :+I:T;.:;~Y~",.?;:L~;-,E~;:,;~ 

caits. 

.- SF----- --?*-.."-."-- ,-. ?-, -- - --- 
i *  Ij 

IPS~~CCL: t l ~ g t i ~ t  11, 300 1 :'kctri..c~ t )cirr$r~;y I $- Zitggb 
j b x ~ e d  By: Zalmen Ashkenaz~, Ch~ef  Executive Officct- 

11 1 John Street, Suite 140I3 
NCW Yorlc, New York 10038 



SECTION 5 - SUPPLEMENTAL SERVICES [ c Q c ~ E ' ~ ~  

2 CLASS SERVICES (cont'd) 

5.2,3 Rates and Charges 

a .  Monthly Rates 

Maximum and minimum rates for t h ~ r  senfrcc arc Iocatc~i ~ p t  S~r!rr't;i tt. Ei.;:7r.i!d;"~p: 

Network Switched Service, and Srctiorl 7 .  Busmcss Sckuc%rb fkt$icE~c-~B i,?/-- :. Y* 

b. Connection Charges 

Connection charges may apply when a custcsrtrcr rcqacsth e'CtflhC2Efil!% 'it% U F ; ~  13: 

more features. Orders requested for thc same cuattbnws iitcr~gai? i t~ii:~ .,zt B?L~;- --&n:; 
i * s *  

time for the same premises will he cansidcretJ cmc rerjtre:;t. I vxke C : ' J Z F ~ , ~ ~  :TLA~-S- 

not apply if the features are ordered at tile s;jrtrc nttlc as zrtttrr s i m p i  & ~ 4  i k  :,;;t:i 
customer account at the same prerniscs. 

Minimum: S00.00 
Mzsimum: 520.013 

c. Trial Period 

i i l ir Cornp~qy may skct  to otT:r a free or rcdirectt rirc tft,d ~ I ~ L E F I ~  ~ i ? i ~  9+!.:%%% 
f'sa?ure(s) io prospectrvr: customers wiihirt 911 d:ky1; k d  the eitat~titii~fiii:~~ k*f fbc n-t;i;- 
feamie. See 5.3. Sen-ice and Prun~tmund TrraB.5, bci(r;ti 



- , ----------- -. .-".- *--- . -dm , 

SECTION 5 - SUPPLEMENTAL SERVICES (cont'd) 

5 ('IINTIUiX SERVICE FEATURES 

'l'lic fcatures In thls section are inade available on an li~dlviduai irasii ni .t% pxr? $ 1 ~  

inultlplc feature packages. All features are provtdcd subject to at'xtlat~tfitj'~ te.;?tttr~ 1, t ~ i :  

not be ava~lable with all classes of service. Transnlrssto~l levels nt;iy tnat kw *lit'lrclr'il6 i l l  

all cases. 

5 . 3 . 2  Description of Features 

a. CampOn 

This feature allows the switch to observe that a tv:mtcd trtte is kul+y, %&:! kceta: - r  ;,, 
Sree, then automatically and immediately conneci thc  walli ins 3~ric !$:a! !:a% k~r~t~n 

w a ~  ting. 

b. Call Pickup 

This feature allows a user to answer any osll wrtiiir: 3rt : ~ ~ f e ~ ~ ~ d f r : k i  pie*:i": p&;~ 

group. If more than one line in the prckwp group ir3s sm itrtlk?6!~66~~i XYlir'tmf3g 
call, the call to be answered IS selected by the stvrrchrr3.g sysicrra I'e'iX P:ic.lri,;ga 
answers a call that has been directed lo anotf~cr statinn tritIrtra r l l ~  $2n!e girekc:' t ' 4 i L  

Pickup group. 

C. Call Transfer - All Calls 

Call Transfer allows a slatlon user to 1rrtnsfi.r etr ei;rai?lt~l\nI calf kt% ,i:ttttf;:~ 

station. The station from which the call is r~inrrkt~cd t.c n a P  bf: ;p.sat=~+a;.d m y  B\itikz 

distance charges incurred as a rcsillt of the tran&cr. 

d. Directed Call Piclcup with Barge-In 

T h ~ s  feature answers calls directed to a specrlic Esnc LPol'i'i ;lay tu~hcr f4?ic,'j:&:F~:pr17. :tit$ 

in the user group. 

e. Directed Call Pickgp without Barge-In 

Thls feature is ~dentlcal to thc Dlrected Call fitcktxp aeth E5.rrg:uaf.sr r:x+;;cr r? rP:c 
line being picked up has already been answered, the jws.gy dkaifbbq - , ' . i r ~  &ti:e i.b:y: 

is routed to reorder (i.e., fasr busy) rather than prrntetccf i i b  bsrgv $2 ;~b:i t k  
establ~shed connection and create a thrcc-way tali, 

-- ,.---- ...."ltC-_I-I. CI--.s. .- 2- - - _ * - ,  - 
Issued: August 14, 2001 f-:fft:cll,o.c :>i;tt,rhc; 5. 2 i p  3 : 
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t ' l -S  1 R1:S SI:RirIC'1i FE.4TIIRES (cant'd) 
5 .I 2 Ilcscr~ptioti of' Features (cont'd) 

c C'ISCLIIA~ l lunting 

7h1s feature (s~milar to regular liuntlnp) 15 ;? i ~ n c  hunlrr:g .i;t,r;:ycr:ir;:4 9 k 5 7  .6ije%.~ . 
all l~ncs  In a multi-line hunt group (hll,liC) to  I>tr ~c?!rd 'it!: I i a p - , $ ,  t~;+:?rfi,, + ~4 tg;ir- 
point of entry Into tlie group. When a calt ts a "amv r r r  at % 4 $  iif i, ,i, Y c i i h r j , r f  

is performed startlng at the station assocrated u~r!: tlic rir,iic,$ eif:::gt~r f ip qi>287:rz;r2c 

to the last station In the MLIIG. then proceeds 'io tfrc Lirrx'i & i ~ ~ - 7 n  I:? ti;$ pii::j? . t e i a ~ i  
contlnucs to hunt srquent~;~lly through tilo rcKtnltrnrrg f ;~t :=A f f i   if^ 6 ~ r ~ ~ ~ ; 5  Ffb~t:, 

tone 1s returned ~f the or~ginal callcd sltzllt?n 1.; rs:tc'beu? uit-~kttzrt Bc~tit:c:~ ,+ ,-:a:: 7- 

that IS  idle. 

t*. Series Completion 

T h ~ s  feature IS a form ol'huntlng h1fnihr i t 3  ihc L P P U E ~ ~ Z ~ ~ Z  h i i ~ t  i:rit+ii Eaaraiq:rp ~r:&!. 

the Call Forwarding Busy I -~ns  feature. f t  ;sltcrti+; G;'FII% ria 2 % ~  :n,u%c tr r  x i':3.+uir 

d~rectory number to be routed ro anothc~ ysckfirrf ifrrei;:rx~) nki:ii$l*:~ th.8 %::?-: 2 

comp!etlon hunt begins \\.IL~ the cirtgrnni!y d~dla:~Q r~e~z:tb~if.2 F K ?  :ii,c +4:rtT>2 

complet~on group. and searches fifr Csrr t d k  cf;~scrs~,r;$ rlr:sril.re +i~s;z ktx ::,.a :G' 

d~rectory nunibctss. 

t l  
2. 14ccount C'odes 

Tl~ts feature adds an accaunr niinjixrr Ictidt:) %a, ;st?, F\uti-~~:'r-k:~, f*Y'ix:q ;-:,., 'i,. + ~ r - - -  : + ,  : 

(AMA) an&or Message Elera11 Rccor4r;ig f ? \ $ E I k t )  tl=,,kq,r $,$; i.,$n;;;*;,,; L~;;-:+:;+, r 

charges. The number of dtgiis In 3 c t : ~ : t s : ~ r ~ f %  i ~ ~ ~ ~ s ? j : ~ :  Z L : ~ ; ~  g ~ ~ ~ g ~ ~ ~  9' i ' ;  ti, ;iL: - 2 

by tlie Company. 

h. Terminal Group and Stmon Kcstrtcrrrrtl 

Ih i s  feature defines a s~atlc'in's net.xvo&% arg.;.sr i : : ~ g ~ & . r t ~ a ? ~  ~.;4C@,i; i~e$ril.j.~~fi;j:~!<~.i,j 

\\21tl]:n a C'entres group or for rtlc p ~ ~ q ?  ;is 'r4'tt4j]kt, i %  q d $ , z + * ' ~ r ~ ~ e ~ .  ?.& rg3$* % S F . . .  ~ , , : ~ ~  $ ..,c-*.,, ~ , F . ) t : b $ : q  .. tr:.~?..~,.': 
*" - . <  

and what Ir\rcl of access a statttrn xstij ]>aye: t . ~ . ,  f ~ ; : . r - ; ~ g r g g , ~ ~  4p~I%S'. - ti:r; a;,: gii;;.:"".,;.!. 

T t f .  

I. LJn~form Call D~strlbution 

T h ~ s  feature is a huntmg X T a n g c ~ ~ n l  tkat :a.iiiEEi%s a ~ ~ ~ ~ , ~ ~ r : ? ~ r r , t  : ri: r..i.:,--=P- . 
among the statlons in thc groq) 

-- 
Issiied: August 14. 200 1 
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SECTION 5 - SUPPLEMENTAL SERVICES Icont'dj 

5,3 CYEK7'REX SERVICE FEATURES (cont'd) 

4.3.3 Rates and Charges 

a. Monthly Rates 

Masimun~ and n~inin~urn rates for this scn'icc arc Incalctt 3tt SC:~=E~~ES% tt- 
Residential Network Swilchcd Senlice. and Scetior~ 7, B\tskei~s:, N~:*A+P:L 
Switohcd Service. 

b. Connection Charges 

Connection charges may apply whet1 a ctlstotwlcr rctytlcst* C6ulkGCt'ttitkfr ;-r:: 

or more features. Orders reyrlested ibr \he same ctrsforlicr %f C a ? M R l  ! I M ~ F  

the same time for the sz111e preinises wiI1 be ~orn~t;i~icrctS oflc r~q,t,ce%t $f:;:"-:' 

charges may not apply if lire features are ordrtrcd ;$i f1~c ?+:tfzh~* $ $ R t c  i?*~ tt:gi~? 

work for the sanle custonler account a1 the s;rrrrc lart.nbrrjc:* 

Minimum: E00.00 
Maximurn: $20.00 

c. Trial Period 

The Company may elect to offer a frec or rcducccl sacc hlirF $sf s,:isx+ 

Centrex feah~re(s) to prospective cusforncrs witfrin 918 bays sfrhi.  
establislinient of the new featurc. See 5.4, Scwicc 3rd P~z?~l~b:ra."s,k: ! r"i,2jc 

below. 

-, " - -.,..-....- --," .---- - -?. - _ - *.' - -, -_ - 
Issued: August 1 4, 200 1 &"&g;;kk: [J&~,~~~,-T ~ $ > y + j  
issued By: Z a l n l e ~ ~  Ashkenazi, Chief Esecutivc Ot'iiccr 

I 11 John Street. Suite 1400 
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'I'tic,-oln Corporation 

SECTION 5 - SUPPLEhllENT.4L SERVICES -pm--,.-.., tcnn?'& 

fi,4 SERVICE AND PROMOTIONAL TRIALS 

5.4.1 General 

The Conlpany may establish tenlporary pro~mationat prttgnr~i-P rv!:-,:rnlt k: rr:<.i_:~ 
wave  or reduce nonrecurring or recurring charges, ;e7 i~Bi ' r i f~i~"1~ +r pgt-i~: 7t: 

potential customer to a service not previoi~siy st~b~crlbr~kf $0 br fhf : c i ~ ~ i ~ ~ : ~ ~ ~ ~  

5.4.2 Regulations 

3. Appropriate notificatiorl of the 'Trial wiif be ~ f 8 t i c  to s%igsitC.i b~.v+?~ilht::r ., 
and to the Commission. Appropriate nozific";~lrs".~ nta;*. ~ ~ s i i T ~ ~ ~ ~  rbrxa,:? isa.;f', 

bill inserts, broadcast or print rncdia, direct corxtas! ar t j t f ~ g ~ .  ~ ~ : ~ t ~ ~ p ~ ~ t ~ ~ ~ ~  
means of notification. 

b. During a Senrice Trial, the sen'icc(s1 is prnri$b"t! atXst~l;%;~ti&$!j $8, z I B  

eligible custontcrs, except tllosc ~~~~~~~~~~~s ;!n 8at-k c$a:.wsc f t i i$  t s ~  fxj~@:i*tg+~b;~: 

Customers will be offercd the opprrfl~xni~y to ~lc,.efoau: ztcr frist;in SGPV i~cc Bw!:r $3: 

advance and during the trts'I, 84 ctrslonzcr I:;tlr raryticst ttar e5tr 4-~1"$5@1?4kca? 

service be removed at any time ciuritag lllc la,ak ~ri~rtb iaelf 22$1 hkEfc-+;" t$ i$;~;hzF-lrlr 

charge for the period illat thc feature \vhs k i t  11xtacc h: %he z;%i ~ P S  B& irk&; 
customers that do not contact X!lc Comft;tctj ant E I P ~ ~ : ' I C : ~ ~ C  $ h ~ j  ~s;ii%$t. ;T> t$!a:n; 

the service wi 11 be disconnectctf fiwa tltr sen tic de mtia ziu~qs 

" ",- -.--.-.,-.,A" 

Xssucd: August 14,200 1 
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'dj 

5.4 SEIIVICIE AND PROMOTIONAL TRIALS (cont'd) 

5.4.2 licgulations (cont'd) 

c. During a Pron~otional Trial, the senrice is provided 10 nll ciigiktxt. ~ef:4fi?fia~t- ' ;  

who ask to participate. Customers will be notificd in advat~cc litf'tttc 
opporturlity LO receive the service in the trial far frec. ,% ct;rstc'lr!ie,"f c,ral 
request that the service be removed at any t i n ~ c  dtirirrg ~Erc trra! a11;j ttsrt B86; 

billcd a recul-ring charge for the period that the scwicc !vie., i i t  place, :It fhc 
end of the trial, customers that do not contact the Corrrgttrrz?; v:iit 13: 
disconnected from the service. 

d. Custo~~lers can subscribe to any senrice listcd as part of  :i f2r~mi4fXa~;if 'I;ihui2 

and not be billed the nornlal Connection Charge. The afferirxg tzf i!rra a i $ d  
pc~iod option is limited in that a service may be triril orsly otrii;: p~a- 
cuslonier, per premises. 

e. The Company retains the right to liillit the S ~ Z C  and scnpc of;$ Br~stt;~r'~ii~>~tix,E 
Trial. 

*. *-.----- .- ----.-----.* -- - -  - *.-, - * ,  

I?ts~~c.d: i4~igust 14, 2001 Et'iccti\c: C)c~~~t;e,.r l 5 ,  btrrkl 
issttcd By: Zatmcn Ashkena7.i, Chief Executive Ofijrcr 

1 1 1 John Street. Suite 1400 
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SECTION 5 - SUPPLEMENTAL SERVICES fco!~t'd] 

5.5 BtiSY \fERIFICATION AND INTERRUPT SERVICE 

5.5.1 General 

Upon request of a calling party, the Company kvill vsrify a busy contliarrrrt r m  :i 
called line. An operator will detem~ine if the line is ctear frr in \rgc ;in<! rcprra B L ~  
tilt calling party. 111 addition, the operztor will intrrrce!,~ ail esr-stisg cafi rjtk 1hc 
caltcd line if the calling party indicates an erncrgcac?; ax~ri rcq!tcs$s :a_xt~rrrrplt~~tr 

5.5.2 Raie Application 

a. A Verification Charge will apply whcn: 

i . The operator verifies that the line is busy n~iih ;i caE1 rn prsgrt%. I.? 

2. The operator verifies tliat the line is availahic for tntiSPX5tfF$ aLba58s 

b. Both a Verification Charge and an Intenvpt Charge tvr!l itppip' ~ S ~ C T E  &LC 

operator verifies that a called nurnber is I.twsy with sr czI6 :n ptagrt:ss l;cru$~5tc 
customer requests interruptio~l. The apcramr \viEl intcrnrpf lkc a".l$k ; t d b ~ ~ i ~ ~  

the called party of the name of the callirig party ~$44 siac tatfed p-er: tx r iZ  

deterniine whether to accept tlic illtcrrupt caii, ('flargc% %s r?l zrpplj- tk trct&cr 
or not the called party accepts the intcmtpiicsrr, 

c .  No charge will apply when the calling prtr.iy advisc:~ rla;wt rkw c<aFZ E:% g9+i:t a?: 
official public enlergency agency. 

5.5.3  Rates 
Mi i i im u r.ar ".ks:tgjikj 3 

Verification Charge, each request S 0.01 $E,ira 
l n t e ~ ~ u p t  Charge, each request S U.U 1 $5,tf.it 

<- . .".--.--- --"-- -*-.&?, "* " .? - - . a ' .., " -  - 
Isstlt?d: 14ugust 14, 2001 Effcqnltre: ( , & ~ t ~ ~ > ~ i  55, Papti 
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SECTION 5 - SUPPLEMEN?'AI_ SEII'L'Ii--1-.S ( c a r r t a  

t It4:ZI' C'IRC'I 11-1- SEKVICE 

Trap Circuit Senllce 1s desgmed to alloiv the eus1otnc.s iii c-unrmt el% ,il&c;x+-+-c tr: di. 

inconilng call so that in situaiioris involving ernergcncy or nii.rsd::t:e i,ajt%, ;dl$-% :::Ai. 5: 
held and traced 

3 -f l~is  se rv~ce  1s prov~ded when there is rt conirnuxng rcqutreitrm: ftsr rks 
~den~ification of thc calling party In cases t~ik4-J'i ing na:~llr:raiic ,~%%fl-* 335 ~ f i . w g s - 5 ~ ~  :' 

situat~ons or other situations ~nvolvrng law cnfi:r.ccmcnt tlr i$:~k:;'Frc 'Z;E"~~;= 

b. The customer shall be requ~red to sign :n wnttc.rr Fccjtrs5E f i r t  f ! i ~ * ~  ~ e ~ - t i r ~ ~  4 %  
slgnlng the request the cusronlcr shall rslcnlic ahc t'~ir~rpi~r;trt~ $tor;: ,:r.i-, F:~h!4i:i. ~ - - ~ r j i  

thc customer agrees to ~ndernn~f'y anti hold the Q'c.iniix+axg' iierrrtEg~e tta1::r *ax; 

l iabtll~j tt may incur in pro\ idirlg this  5c.r.b tcr' 1 j ; ~  t ' ~ t ~ f g ) ~ i r ~ >  &i,6> Fi%j*l:fk" i=h;& 
rccomrnendation of an appropriate law crr ic>l-ccnncna ;igurtcy gsa r a g  tsa pcir~~ r r f t ; ? ~  i&;l- 

scr\ Ice. .Any infonuai~on crbtztncd by rhe C't~rrqmp.)a IS  :&L: ~ P + ~ C ~ B ?  5i'if'k r i ~ 2 E  ;?,ikt 
prnvlded only to the law enforcement agency %e~;pr;atccS Be ~ l f l S " ~  CKC";P,UA~; FIE 

this i+rill be emergency slluattons such a$ .!:re, >ef'iikia'S 1i1tvi54 zrb ~bf$y;s %!:%?xi&? 
situations. m wh~ch case the approprlaw agc:.icy -++at( be wt%;iT;;i~"4 

c The equipment requtrcd to provldc rhls f tc~~i i=c r:s4i~ti Ew tqw~x~+fik trt afb ~::s~tr,$i 

offices. The servlce IS restricted to locetiotrs rvEirrr: @i~iht;~e* pcraetat 

d. The Conipany makes no guarantee concsm~rag ',he icaratkhF 2 * 323% td;:i'r:Gi.c-tpris'; at: 

any call \$,hen the senrlce IS  provtdud. Ibt. fia~nfn&~iy wt/I 1t:r;~wrS: fkc W,Y I i , ~  I::& 

on the express cond~tron that no ltab~ltt:; *;Ip32,1 3%;i~"%t 1s.z 2 %  ril l$ :~1? :b-:~~~~ti: .a. - ~ i  ; 

out of the provlston of the srnrlcc. 

5.6.3 Rates 

Per request, 

Minimum: 
Maximum: 

. - -., - .-*-. -- ----- - -- -. 

Issued: August 14, 3001 
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Vi tcom Corporation 

SECTION 5 - SUPPLEMfll.t5"1'~~BJ~<,~EESS~g~yg$~> 

5.7 DIRECTORY ASSISTANCE SEKV1C:E 

5.7.1 General 

., , 
A customer may obtain assistance, f'of 3 ci~2pg~, ~ $ 1  +$gtefmFP~fvg g $:'g:55>;4$~ ??I:- 

dialing Directory Assistance Set..l.lec. A c r ~ t ~ ~ ~ ~ s r  ci%n &.r;fi fc:i;$.::'t.g ~ + ~ ~ : i ; ~ ~ ; i ~ ~ ~ " .  !itii. "a.;?.~+;:::. , . .,. 

the Company with a list of'nan;i.s axid e d & c ~ ~ ~ : ~  &g ic&k<,#; 5gi.p@25:1i>$ g::~.gg!,%~;i:;!?. p-r.g 

desired. 

5.7.2 Regulations 

A Directory Assistance Charge appier~ f t?~  each $g!++wfi% &%~+*3:;!2~a~ Q Y ~ ;  9 ir -r i I 
general lnforrnat~on requested from rgrt: i P i r < ~ t t + ~  ~q~+'-?.ix&nch'~ s%x~&:~: .  t2i .;;i: .; :: -' -. 

c. Requests in which Dsr~xtc@; & ~ & & ~ . ~ $ ; ~  @$@g$$Y4 P~~,~:$&,~B. :#$;, c&;rfi;;;;$Lf 
number. I l c  cusforntr lr;l~sg Egfi;!!~g~3 $jgg CJ;.Ti,~~S31y!%fq &Q ~ , j ~ ~ + ; ~ ~  i;j: ,.., g3,9sh:~F ...- sep --, ~ir-,.:r,.;:.:~:i. < .--* .. 
credit. 

, ' d. Requests fro111 i nd I s:id a!$ IV& ce;t: t;v+t& $*q $@,?+!& gi?z~%i$+4-;:gi:5i i2;ii ~~:g!g;ig g~+; 
. ~ 

handicap prcvenls the Lnse. af a )q~& &ggggg$~ $c3g;~-:v %bgg%gg v;:s+;+$ k$!g ~?:~t- . ,~ ,k$~~~;;  sgs, 
accordance willl tile 1fil"n~ps s > U f f ~ ~ p ~ ~  %ndFr "ggaz2$5p:'.-d'~MKiri"4$ .-F..*:~~y%,7 ;,, !. @.qr+.r:, -$,.: q,&;> :...!ic tH 2' ?$ye: ~dv~,:~,., ,.;,?,. j 9 , :* tz, i,.?:? . .  

this Tariff, up to a maxirnuzrr of',5i1 pgqagit:gri pi~t  p~.rtcfg~xf~. 

5.7.3 Rates 

Unless one of the csceptiuns It,cte.ti ;&ww apgtpd~; 13tr _k&ggt _ A  ?I>SI IF.:.. jib,$:+ :-:i;i~ il,X 

each request made to ~ h c  Dlrcctnry A ~ % ~ ~ , E & R C G ~  c.qx~~t ' *~t  

Minimum: 30.0 f 

-....-=-.,*,- 

Issued: August 14, 200 1 
Issued By: Za]men As)lke~a;ci,f, C).deg' 'f..ix~,gig~we g&"',Fige.: .. - . 1 f 1 juhrr Scr~~ca, S;leag g$:j4$ 
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SECTION 5 - SUPPLE~lENTXI&f$Q,{J~~n,~gt~~~J~ 

5.3 LOCAL OPERATOR SERVlCE 

Local calls may be conipleted or billed ~ . i r l ~  tile htcc or. tarcr8t-snrc,ri ~s:tz~%,trice $34. ;bq: 
Company's operator center. Calls may bc billcd culla*tz t,az afte c&kB-,.;: ;+,&% 26% C*.~P+.~.!, : f 

$ ' 3rd party ~ i ~ ~ m b c r ,  to the originating line, or lo a \rt$ic$ ;tgt!i~t:~rgtS L ~ + % Y F ~ ~ s  -:i,~r:l i - ~+c .~ j  .? G f , 8  

may be placed on a starion to station basis or ta n ~pcr'~#ict:J;E p85t) 4 : ~  $%;~"'CG'I~% t~ 9*ZPf~*-;*i., 1!5i+ 

designated altel-nate. Usage charges for local OPCE~&~P. i iss~s:~d e'*?5$$3 asri. ;Sta+i;i.%- CB:+~B 

charges that \vould norinally apply to rhc callir~g pi;r.e)"s scz~icc .  i*;&s.z.: 3;,.:ig~,p,: dl - 
applies (flat rate service), tlic usagc charge is SrX,Oil, Lit ;ar!~fttiu:tgs $4, gwwC Lir&~?:t*'r, +P; 

operator assistance charge applies to each colt: 

Local Operator Assistance, pcz call: $4') 80 5 % ~  9: 

- - - -- < - -- 
Issued. August 14. ZOO 1 
Issued By: Zalmcn P,shkcncl,~. t l ' i l~cf i:xecri~t% u s 36 !; 
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Vitcom Corporation 

5.9 BLOCKING SERVICE 

5.9.1 General 

Btocktng sen ice 1s a feature p~FI:'?tts C k ? $ & i ~ ~ k " ~ s  ?@ r$*n:f FS 2,;- $+,, ;:r~:'jl: !?::-> 
< - telephone to various d l s ~ r ~ t r ~ ~ ~ a q  ~ ~ ~ ~ P ~ % L ,  $ 4 : $ ~ + ~ ~ i 3 ~  h,.r+rs,,;jftl; i p - n ~ ~ ~ r i  

avatlable to res~dentlal and bustnrss crrrzrrmacrr;, 

a. 900. 700 Blocking - aIlo.tq3 $ 1 ~  5&+~r&6r $41 k$.a+~& a f i  i;i;Fi 4 $eaj~ets:-:; - 5  .:tt :::, v ' -+~ 
and 700 prefixes (1.c. cZfJO-SXX-XS,%-X) 9lrl"j-i. 3wi:s $ i d S  g i j  

Toll Restriction wilt not fat~f&x :fig %;.g i; p i $  t : ~ G . s  <$!. !+ @! $c -p~gp i~c% 7 .  
g b  

800 (Toll Free), and upcrarirr :3,%5i%kd t&i# cdil a 

e. Toll Restriction Plus - prrrvz$es %k~bba$ft.;r% Y:C~&. '14i $9,; r'?u;i:i+i(, , ~ ~ ~ , &  drZ 2:;  

1 .d. of this Section, and hli.~b+kij~g 65 4Z j ~35% 

f. Dlrect In.tvard D~allng Y3lockirtg ( 2  bird Pkf~g.. a6;5 C ' i r @ $ a : , ~  6 4 i : i  p:y~d f~:,! +. : i-*,+,.~. 

. . customers \vh.hc! subscnbc. to i"aPa9 ~ r r s g ~ ~ ~  $ 6 ~  kia,:kg- f bs$ FGE;,. ,.I< iJ L +,LA; : ; 

Bl ock~ng on the nurnbrr t.;nges pn:~tttedi 84% a t z i  di''b~apzb~,k 

5.9.2 Regulations 

---- -*- /- w,z ,-, v. - 2- s L , ji -- -. - - ?  5 , -  --- - ,' - - 
Issued: August 14, 2001 g : - ~ $ ~ ~ p ~ f  t?"' L k:y L ~ ~ B + ~  1;. 5 ,  :7?~.Fki 
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. - 
's s'rcwn C'csrpor'at ion 

SECTION 5 - SUPPLEMENTAL SERVICES (cont'd) 

C; 0 't31,OTKlNG SERVICE, (cont'd) 

50.3 Rates and Clia~.ges 

a. Recun-i 11g and Nonrecurring Charges 

The following rates and charges arc in addition to ail otf~cs applicable raw% 
and charges for the facilities hmished. 

900 and 700 Blocking 

- Residential SO.QE1 f9fU 
- Business (up to 200 lines) $0.(1x0 S i tf,OSO 

900,971,974, and 700 Blocking 

- Residential So.OL! $a, o f f  
- Business (up to 200 lines) ~0 .00  sfis t ~ j  

The nonrecurring charge for initial request o f  :?nc ancf t~w-trnl:  i3~5:~14%1'- 

customers is waived for 90 days from the cus!r?mer's ~c.i-\~ici: csfstthsSmrsontt 
date. 

--.--- -- -... "."-,- -,*- ".". "*---."".-. .-,, 

f ssued: August 14.3001 E ffei;tivc~ f >;:r,313kiser 15, ,3:* i t  
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tfitcorn Corporation 

SECTION 5 - SUPPLEMf,N TAL h~&F~C~,f:$s~~i;f,:2$ 

5.9 BLOCIKING SERVICE. (cont'd) 

5.9.3 Rates and Charges (cont'd) 

a. Recumng and Nonrecurring Charges fcofsl"~f) 

Third Number Billed and 
Collect Call Restriction 

- ResidentraI 
- Bustness (up to 200 11ncs) 

Toll Resrrrction 

- Residential 
- Business (up to 2C$I ffr'ce~) 

Toll Restriction Plus 

- Residetlt~al 
- Busrness (up ru 2611 Ia,r.$a 

Direct Inward Draling t$jrl~"!;~;tg 
(Third Party and Cotfcct CmSJ) 

- In~t~a i  :2cltvafron 
- Subsequent Acrtvatirhn 

(per I~ne) 

.. c b. Pricing for BI~cking Scrvxcc fcyr 3 ~ ~ + J ~ ~ ~ ~ ~ ~ ~ ~ ~  , ~ ~ ~ ~ ~ ~ ~ > ~ ;  rg&; ~ ~ : z , L ~ ~ ? ~  !!&::$:% &i<:~; .. ;:;$b,;,.h . 

will be based on tilt costs rneoa~m! kv;g ~ ~ ~ ~ ~ m p ; 4 ~ : ~ g  to g 3 $ b a i k  ,.ki;:u;cir 

--- 
Issued: August 14, 2001 
Issued By: Zalmer~ ,4shkc11;~1, Ciucd I:ai,"gaiti%~ B iih;,&~ci 

1. I I. Jcthn S,ircezu S-iitar 1&3& 
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SECTIOFJ 5 - SUPPLEMENTAL SERVICES ti'.rrg'& 

5 1 CI!ST(I)MlZED NUMBER SERVICE 

5.141. l General 

a. Customized Number Service allows a eustrjrtrcr 10 artfft.~ ,.I q ~ . ~ - c a ~ i i : ~ l  
telephone number rather than the next av;:ils!tfc izu~;.rk*t.~ 

b. Customized Number Service is fi~rnisl-tcd s~ijrlct to "iw r t i ; ~ f $ $ b i S ~ ~ >  rrri 

facilities and requested telephone numbers. 

c. The Co~npany will not be respunsiblc for rfrc rxxattilre~ t e ~  :+bi~re$; t, 'r:xtt~;~~ii~<! 

Numbers are used for marketing purposes lsy tEte cu$fttra;er 

d. \%%en 2 new customer assumes ctll csistirq.. 5s.n tec ~v;r;lli~ik " F ~ G J ~ A ~ C ' ~  
Custo~nized Number Senrice, the new ctt.i;wscr xn;p R~>sp the i 'ijzttras%r r r ~ B  

Number. at the tariffed rate, with kilt" S Y ~ ~ ~ C R  ca$Bent 9.t" sSae C; t1"~3p~uij 2~~=.+$ 

the fonner customer. 

e. The Company reserves and rctaitrs zhr: right: 

1. To reject any request for spccinSix~tJ tcle~>!rtxivc t~t[i~tibc~'~. r.rxt.2 bit 8?;&k'-$ 

requests for specialized tclcptlane: mtmbrxs; 

2. Of custody and administration of nii tei-epkxojtc ::r~n'ibsc,*~;n;, ;11xd t:r $ f b ~ a t z t k l i l  

the assigm~ent of the use oFa tclcpfwrre nu~x;liA;~ t y  i,w &rtbgti ; k ~ i $  

custo~ner to another, excepl as otIrcswfsc ;rrg~vrdc$l &ti x feg4 i  t; ,~r;gT, 

3. To assign or withdraw nrrci reassign itclcgl!rt.znc ~ t , n t r r a b w z : ~  HI .tf~.: : n r t + : ~ . c t q ~ ~ ;  

area as it deems necessary or apprafrrialw: iu tit;* ct~;:+iarce i z it Btl-r4 ttiCitS 

4. The limitation of Iiability provisiortt; ut'abts raurE$rt; &;v~iur~ ,i r i J P F ~  

applicable to Custumizecf N U I ~ ~ L Y F  Scwi~la7- 

- .--- ----.--.-. --,--, - ,, ,- , , , . 
Issued: ,4ugusr 14,200 1 f: j$4:ci2nes 4 kr,pu&g: 5 5 _ ;:c 0 5 %  

Issued By: Zalnen Ashkenazi. Chief Esccrttii-o f)B15ecr 
1 I 1 John Street. Suire: i 4rlr3 

New York. Netv Ynrk 1 f?flSS 



Vitoorn Corporation 

5.10 CUSTOMIZED NUlMSER SERVICE ~conr'dl 

5.10.2 Conditions 

a. Charges for Customized N ~ i r ? t h ~ r  SCSSCC & ~ ? b  9!~$?? y." J;s",bb?fa,l'5 

1 . Requests a t~liq$lal;e nuf&ce @g.;j% $F~; ttigx;, ;g;~$2B,$g g$gg$g;~ $r;~~~g$ 
the assignment c~xstra; fr,c.i, a& ~ G : ~ + ~ ~ ~ 5 $ f i ~   as^^$^^- $9 pz:$z2& &,:~3 

service within six tnsr.stirs %>f &c Jgfg a.f jhg p~.ipg$g,; 

2. Requests a rlul~liber chajlgc f r 5 ~ ~  &Q ~ ~ A $ s + ~ ~ ~ ~ f ~  p t t t d & $ ~ $  t ~ ~ ~ l j , t * * l i , r r  I. + 

Customized %urnbcr. 

5.10.3 Rates 

Set-up Charges 

Residential Chston~er 

Business Custoincr 

-.--- 
Issued: August 14, 2001 
Issued By: Zalmcrl Asl~kei~azi, C"krei E#ceatx% la f l%'&~,:.ds 

I f l Jcr1lt.i Str~er, Saagc Z W r  
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Vitoorla Corporation 

SECTION 5 - SUPPLEMENTAj,S~<JJj~~F.,$A$,gS4~&f~~[j 

5.1 1 CUSTOMER REQUESTED SERVICE StlSIIENSIQ%SL"S 

5.1 1.1 At the request of the custoiner the C'ompariy wiBE %$JPC~W! 317i;~FF%%i3g &rsicl ~t.tii;,*:J:Sa; a . 
service on the customer's access fine far rr pz~ifici ~f t i ~ ~ ~ s  T:+% 6% G fi.zca% 031-; i ;;::P 

The eqgipment is left in place arid dircrctary Itsrings a;$ cnar~:rctrc.E ~ % F Y E E ' ~ ~  ti: L 

suspension period without change. At the ~as4<:ntlbc~*# TI;~QC& $kc FiT<t~-2~~tai$~ % k F  

provide the customer with an ioterccpt rceartling rgferi*~i~&$ ~;xFlen $Q ;~z~;fzir-: 
n urn ber. 

5.1 1.2 The company will assess a lo\ver nlunrhiy rats: fbu. c.'u%tni~.iger @g$jt$@r;t~i %?-%E~"E 

Suspension as noted belo~v. HOWC~~GT,  ; ~ t y  I R E ~ ~ ~ C  ~ ~ f i i ~ f ~ ~ ~ ~  r ~ ~ m ~ f k l ; ?  c&lt 
charges or mo~lthly construcliorl cI3args arc $ t i $ {  d i i~ ,  xt  tf;Ecprr! r32=1;1k:6:35j.l  ti&::^: .: $!:J 

period of suspension. 

Period of Suspension E&&$gq 

- First Month or Partial Month Regular ?i,fg~~$j~; $ta@t i. cclcr; t-c6j~,.gt~p,pp" 

- Each Additional Month 
(up to the one year limit) !z l t c~~ t t s~ r  %I~%r$i& i# 

---- -* " - - - - -  
Issued: August 14, 2001 k.iikY:gag I .k2+;hc- x. Z.S.); 
Issued By: Zalmen Ashkenazi, Chief EztcctlT; : c f !f2iesg 

1 1 1 John Strccx, Stir& 14flio"~ 
New Y ork. Nesv Yrzrk t ItQ38 



Vitcom Corporation 

5.12 TELECOI\IFERENCIhTG SERVICE 

5.12.2 Vitcom Corporation actax &y mg>flr;l@p$ '4 it;"fgdf~d;fggggi.itg E<T f -= ;:kg~,g? -3 ?!l> >id < a -  J 

level of senice quaIity 2nd reiig'ii3iBisy % 'pc$n gee#nn"T . o t-ra-*.r .%z%,% -f687+2rfs r>~Tic+$,ui%-~ , 

the operator ~ f i j l l  provisle ~ 4 f f q x l E 3  ~$j@si't@fx$$g U$ggg$$ epii%~i~lf.'t4; f h 1 ; ~ 3 i ~ 3 ~  

allows the aperorcrr 10 moliitnt tlae mtaq 51f &a" CAB$ $~teaq: t;~is% ts ri9 P" 14 64~2 ::$m - %  ' 

the conference porn used gaQ, 'yhg ti;pg$&~g a% FM: 2 ?@+?fly %:, tPir: i,.;:K 
m, with o ff-tail nloi~ita~rrg. %Yi& at, l n.bxz$W ~ ~ ~ ~ a $ r ~ ~ ~ " i : ~ g ~ ,  r $ ~ ~ :  P~Y<:$F& ta 2 > ~  :=v:>-fc Q,.L 

identify and recormcct dx$>ppd rr;.lwfc~wiz 

. . 
5.1 2.4 A1 1 arga  j llcuped fi>r Ifi [ e c ~ . ~ ~ ~  ~ ~ ~ ~ ~ ~ ~ g g j ~ j ~ '  3. t~4;$~73;~2~!~~~&gq~g~:g $G*p$:+ci;2: <+h:i.;! 

-;* , . - -  . bjlled to the fonfcrcne~ gl"Eg-iz&{;~$, 4 ga&$$jgf$,c~& g%:,& &C q ~ ~ ~ ~ $ ~ ~ $ q $  $3,~ ty;B$j6 ~:i$~~;&$ 
.- ." .. : "j,> ,$ @,. .., ..,, .,.;'i .. , ,.. .,,,, -, of port use incurred cilrr"lno tfEg. 3gT!4~Z *439t.feCfy2,g +.&$i WW: u 

hi 
-%.  r f  U*., 1.. ,& :rt%kmb 9%$.E&&e !.*2$ !~i:~&:t,~~ K@K~$&; 

.3,. . *, 

at the rate a f 50.25 &gLT ",1tkg2spg .i,z~,:<b ,.,,7.r pzpy r,c~,,:2&.&.,: ii8,.%3;ii Y,,:? ...- ,q.f.+. L' c$:g;&g - . - p .. . .!g@ -'.,, &::$ -" 
8 .# 

i - 
the ports com.t)i ncuj per rmatrgf.t,, i r 'PPgs@ ..i , r ,w  %$;>~+- 4 % ~  .'i-.-%. i-:.'f:- i. ! p i - q .  a$. ha, ++,+ e,; .:$,A ,i :i#;:j:.. =- Q B  iq,qss 8. .<.. 4 2 % ~  i .v,:* i-.i:,>,:;. re?." ;..:$.J*,l?I')!: n.:,di,.l.; , ,... ~ 1 %  .. 

conference c 1. dprcrnl&c $&a;. pyg n r ~ ~ ; ~ , ~ ~ g ~ ~  ~ 3 f  ~ 6 ; ~ ; ;  g%~$b$pf y g.,2ggII ~ ~ : j q  ;Lgki;3~ 
-a by the number f f ~ ~ i ~ ~ g ~ p r , ' ~  4~ %y$s get $!k;%c ,?% ggssg ggcg$.i ;~?gi$-g,i:; 6:2f ?4g7;: 2!;>-z ;%$;,$:! 

is rounded to tllc rlcxf IligJleiif t % - h ~ ~ k  g~f8adg~ ,,aLb@ g~a$~#-gt%$;,.~ ~ f i ~ g , ~ ~ ~ ~ + ~ j t ; ~ ~ ~ s q ; ~ t ~ g j  ;ge, 
.. . 

designed for call esrabl iskra~nl ;$%id c~:~.,:~&$:i~:r; ~ , ~ i i : $  i;%;kby pc$k;;kg~. $+ ;.$$$?. 
confmence call in y ~ ~ ~ : $ ~ i o n ,  r$is$, iffst by&gg gfid f;i7j,45i2;ag=: ;di;;; 
furnished subject to tkc avru% ;&i$i.rj. af ~~'i:g~f;~;i~.~i.~$g,, 

.--,--,-,.- 

Issued: August 14, 2001 
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Ne;%v y&;,, Nqx4; pSm:k $$;&>$: 



S.D.P.U.C. Tar~f lKo.  I 
Sect~or~ 5 

Or-igirial Page 2Cr 

SECI'ION 5 - SUPPLEMENTAL SERVICES (cont'dl 

$ 2  '[El, EI:'O'SFERENCING SERVICE (cont'd) 

T l ~ c  Customer will be entitled to twenty (20) minutes of Teleconference Scrvicc 
use as part OS ~ t s  tnonthly subscription fee of S14.95. After lising tiic tL1,crrty 
(20)  minutes of ailtime. the Customer originati~lg the Teleconference will be 
chrtrged at a flat rate of S0.25 pc-r minute for all interlata calls, indcpcnrfcnt of 
d~sta!ice. tiri~c or day. The duration of a call which involves a ikctctianal pan of 
a minute will be rounded up to the next higher SuIl minute. Rates arc per 
ininute. Rates for Origination may be billed as sent-paid or to a Calling C:al-ij. 
Debit Card or Credit Card. Rates for Tennination may be billcci to 2 Caltir~p 
Card, Debit Card or Credit Card or pursuant to a prcesisting agrecrs-lcnr hctwvheen 
the Company and the Custoriier. 

5 I3 'tOl,,l,, FREE NLJMBER SERVICE 

'ft-tll Free Nttniber Service customers will be charged a one-time fee of SSOCt.OO fir t.;tclt 
I,UI~L~UI: itill Srce number obtained from the Company. A n~ontlily charge of S25,r.rl~ ixtt ! i  
,,ria, trp~lj ' .  

5 f 4  - I tltii r Al.. SLIBSCRIBER LINE SERVICE 

'T'iiir C'o~iip;~ny pro~rides data transport between End Users and its customers using a '~;triway 
::!'digit31 fransniission technologies, over the Company's oivn facilities andlor Eicilitics oi' 
il1llr:r CBi-I'ICI-S. 

ilcpt'nrling on distance from the Company's facilities, services may not be avai1;xhie to all 
ct~slan~crs. Special construction charges may apply in cach case. Cornpiiny's i3igltal 
Subscribes Line Sen~ices are data services only and will not bc :tccampanicci hy 141 t .  1. 
or olher voice services. Other services may be provided by the Company on an fnulivit!tj:lt 

rase Basis, dcpcnding on such Factors as length of loops i~~volucci, qurriiry loops and 0ttr~:a" 
fiic tors. 

"--,.---+- ----"...-"-. ." -A" ,- , , -* 

fsnrcd: August ! 4, 2001 Effcctivc: Qctobcr 15. 24wii 
lssuctf By: ZaImcn Ashkenazi, Chief Executive Ofliccr 

1 1 1 John Street, Suite 1400 
New York, New York 10038 



SL:.C"TION 5 - SUPPLEMENTAL SERVICES (cont'd) 

L ~~c;l l  Sw~tchirig prov~des for the use of end office sw~tching equipment. Included m 1-scat 
:r-~ 1tch111g Arc: 

r - ~ o u t i ~ ) i ~  St\ ~ t c h ~ i ~ g ,  wh~cli prov~des the local end office s\v~tching func~lons imd nptlc~nl,:il 

!;';rteires. 

I'inn,jvlort ' i ' c rn~~nat~o~i  which provides for the trunk side arrangemen& wlr~c!i rem:iitatr. ihc E t~sF 

trii~~spcrrt Facil~t~cs. The number of Transport Terminations provtded. \vrll b t  dunem~~ncci hy the 
I.'on'lpnny. 

i5(1hcrr crrd otfices are appropriately equ~pped, ~ntemational dialing may be pmvideci. 
fl~ta:nlnilc?nsl d~allng provides the cal~abillty of sw~tching international calls \x-tttl servicr" prc:ia 
, i!~tf 6itfdtcrs~ codes hav~ng Inore d~glrs than are capable of belng switchcd thr.ouyh .r ~taarclard 
cqu~pped end office. 

5 1 5.1 Local Switching Rate .., . 

Per Acccss Minute s 0.rlljta 

Call Set Up, per call S 11.0255 

5.15.2 Common Switchrng Norchargeable Oprronal I'catures 

Automatic Number Idenirficatlon (ava~lable \ v ~ t h  FGI.3 and F( i i  11 
Per transrn~ssion Path Croup 

Up to seven Digit Outpulsing of '4ccess Dlg~tc I'o Cuqfamer (ava~iablirr tat FQhf'i] 
Per transmission Path Group 

Senllce Class Routlng (available wlth FGD) 
Per transmission Path Group 

Alten~ate Traffic Routlng (ava~lable \wth FGDI 
Per transrnlsslon Pat11 Group 

International Camer Option (available 1~1t1l FGD) 
Per End Office and Access Tandem 

"- ,, --.-.-- . ---,.,- "--?. ~ *, -2 ,** - -, ? - *- 
fssucd: August 14, 200 1 r- - ~:flplrctir;c: Oe!i>her. i 5 ,  :P i : f~ i  
! S S U C ~  By: Zalmen Ashkenazi, Chief Executive Offtccr 

1 1  1 John Street, Suite 1400 
New York, New Yark 10038 
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SECTION 5 - SL!PPLEMENTRI. SER\!v'ii'fTS Icum'tjj 

5.1' L.OCAL SWITCHING SERVICE (cont'd) 

5 15.3 Coninion Sw~tchlng Chargeable Option Feature 

Automatic Number identification 
557 Charge Number 

Per Attempt 

5.1 5.3 Trunk Side Transport T e m ~ m a t ~ o n  No~~chargr.ahIe 0pf1tmi  

Standard Trunk for Orig~natrng. '1-mizrnat~ng rw l t % t f - i ~  d l  I kp~,~:,ifart:', 
(available with FGB and FGD) 

Rotary D~a l  Stat~on S~gnaling Trunk (a\-n~labtu wlrh l;Gfli 

Operator Trunk, Full Feacurc 12rrangcmcnt tav;raittlrtr ~vut'r t~<iilZ 

Operator Trunk. Assist Feature (available. with i[;t3lfl 

5.15.5 SS7 Signaling Option 

Calling Party Number (avallabie w ~ t i ~  FG13) 

Charge Number (available if ~ t h  t:GO 

Access Transport Parameter (available \ ~ t i " n ~ C i I l j  

.-.--- *?--," - a 

Issued: August 14, 200 1 fifkekf; k OC-~Q-~~+.^-T t 5 ,  2k;gii 
Issued By: Zalmen Asl~kenazi, Chief Execiriivc OEiccr 
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SECTION 5 - SUPPLEMENTAI, SEII\'IC'ESX& 

5.1 G LOCAL TRANSPORT SERVICE 

. * 1 he Local transport rate categol-y provides the transmlssron fi;lctftttei; bclna*crr ;Erg r-.r%iu;.nit 
prclnlses and the end office swttch(es) where the Custoillcr kraffk 13 i r~ t~ t~h tx i  ~ i k  lazkgtti-;iCe~ t . , ~  

lertninate its communicat~ons. 

Local Tralisport 1s a two-way voice frequency trarisnlassion 1,ah canrp~sed 11f  tk~i ! :~ i~ ' *  
r < dctcrmined by the company. The hvo-way voice fiequcncy p:irh gxrmtis tkr trmsgslzii stF ?.$?:& r T :  

thc o r ~ g ~ n a t ~ n g  d~rcc t~on  (from the End Uscr cnd office stbittcl~ (a rha" l'r:Manie~~"s p?cdm~~c'kt asr$ .a"; 
the tcrtnlnatlng direction (from the Custonler prcmtses to tltc cntf trffice suvtfchj, Emr fin% 

s~multaneousl y . The voice frequency transml sslon pat11 may trc czrrr?prt&ir$ cr l  nflp f x v a r ~  t ~ ; .  

configuration of plant capable of and typically used In the tctect~mmtnmcaftt~~~% ~rsJu.ltr~ ;)itt ek 
transmission of volce and assoc~ated telephone wjpals within ffcqu~ncy h~tr7adtqtdflx uf 
approximately 300 to 3000 Hz. 

The Company will work cooperat~\~ely wltlt the Cusfomcx in dctcr;rrarntxig [ t 1 ' d~fa thv~   he ccf~r;~ 
IS to be directly routed to an end office s\~iich. and (2)  the clirc~trox~~ttey ctZ i e r ~ ~ c t *  

(1) Transmission paths 

The Number of Transport transnussron path3 i ~ r< i t " id~d  tit twcd trtt : a h ~ e + t ~ r ~ : a  
order and is determined by thc Company. 

(2)  Interconnection 

Interconnection of non-company sw~tched ;tcccsc zr;mres.l.earl htctttrtr.; ~ ~ i i  $d;l&dc 
between an end office and a Cusromcr p m r  cwfi~re~cn~lk* t ~ h ~ r c  srjctb ~di;188fgg"= 
provided. 

5.16.1 Rates 

Per Access M~nute: 50 $3 i 42& 

Installation: 
Per Feature Group B 
Per Feature Group D 

--- - ' - , . . ,- , -- - . 
Issued: August 14, ZOO 1 Effectit c: fki~xhr:~ t 4, ::taist 
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St'C'~I'ION 5 - SUPPLEMENTAL SERVICES (cont'di 

. ,>- 

* 'Cf 't4k4i.E: I~T~l~I~AX?EI,T'17' SERVICE 

%si;-tibrr I%ortabrl~ty allows an End User who switches from the Company's servlcs to that 
crl ;irtr~thcr crtt i f icd local exchange carrler to retaln the use of their eslstlng Company 
,tis,gnc$ rclcphonr. nur~ibw. provided the Customer remains at the same iocat~on. 

Xurtrt,t:r f3arrahtl~t~~ ut~lizes a tefephone number and electronic slvitchlng fBcslitres to 
:ir:tr.im,brtcell~ forward all Incoming calls to the Company assiped telephone ntimber to 
tt~c tclrnlnatmng tt.lcphorie number assigned by another certified local exchange camer. 

:tlP 1 1 t h ~ ~  ~ C I ~ C S S ,  rates and charges for all services ordered by the Customer. as set forth in 
ktil lr:~ ~ C S ~ I C ) I ; S  01'thls Tariff and the Company's local and federal access tariffs. contlnue 
f 4 1  *q?/l!> 

i:r Xurliber Portabrl~ty 1s offered where facilities permit 

f t?) I hr firstomcr 1s requlred to prov~de sufficient terminat~ng facil~ties and service 
:1: the termiliating end of a forwarded call to adequately handle all traffic to that 
tocatron and IS solely respons~ble to ensure that ~ t s  facllitles, equipment. and 
scrvlces do not interfere with or Impalr any fac~lity, equipment. or servlce of the 
Ccampany, or any of ~ t s  end users. 

tc)  fli~d to end transmission charactznst~cs may vary depending on the distance and 
routing ncc.cssary to complete calls over fac i l~t~es  and the fact that another c a n e r  
IS involved In the provisioning of service. 

. ----*.----- 
tvL3?v:b I.% tt $u%r 1 3, 200 l Effective: October 15, 201)1 
i?F~&:6 Bk Zalmcn Ashkenazi, Chief Executive Officer 
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S1lCvTION 5 - SIJI-'PLEMEI\ITAL SERVICES (cont'd) 

!-:A ~ c f i ~  i:tlc :itid E Y I C ~ S L ~ I - C L ~  rate PBX t ~ u n k  llnes are provlded from the Util~ty central office ~n 

5 K' - a - ~ c $ i i t t l  lS i ~ i t h  W L I S I ~ C S S  mid Residence Manual PBX Service and Dial PBX servlcc. 

l2:rrlh ! IW st'j..:ite IS fiarnlslred wtth customer-provided mult~llne tenninatlng systems for 
'=?TWZS$J! yurjr03cs and connected to such servtce under the provisions of sald schedule. 

43) l'f35 l'sunk Lines 

Rates iipply to flat rate trunk llnes and measured rate trunk Itnes fum~shed in 
connection w ~ t h  buslness ar.d residence manual and Dial PBX sei-vrce. and to 
such trunk llne scrvlce furnished 1 ~ 1 t h  customer-provlded rnult~llne tern~lnatmg 
sys~cms i i s ~ d  for similar purposes and connected to such servlce. 

i b )  \;cr~licatlon and/or Interruptlo11 of Busy Llne Condlt~on 

\'er~ficatloii of a busy llne condttion and/or interruption of a conversation in 
progress at tlic calling party's request will be provided. 

: 'I'wo lneasured rate PBX Trunk Line service types are available: Assured PBX 
'Trunk Line servlce and Basic PBX Trunk Line service. 

( I )  Assured PBX Trunk Line service transmission loss n f i l l  
not exceed 5.5 db as referenced to 0.0 dBn1 signai 
source ( 1  milliwatt at I000 Hertz and 900 ohms 
impedance). 

(11) Basic PBX Trunk Line senrice transmisston loss will not 
exceed 8.0 db as referenced to 0.0 dBm s ~ g i a l  sourcc ( I 
millitvatt at 1000 Hertz and 900 ohms impedance). 

-- - ,-------.- ---- -....- 
i -. r:g:*ux".i-i: r2tlgust 14, 2001 Effective: October 15. 2001 
isa~cd f3y: Zalmen Ashkenazi, Chief Executive Officer 

I 1 1 John Street, Suite 1400 
New York, New York 10038 



S.D.P.U.C. TariffNo. 1 
Section 5 

Original Page 32 

5EC:TTOFlfi - SUPPLEMENTAL SERVICES (cont'd) 

. - a  193..t4% 4 Ti.-' 2!1.2A%f'l-i EXCHANGE TRUNK LINE SERVICE (cont'd) 

4 4 3  3~t;.tcasurctn1ont of 1,ocal Message Usage. A unit in connection rvitl~ 
~ne;;wut.ed rate service is a ~~ieasurernent of local message usage. The 
letl;~tti of conversation to which. the unit applies is determined by the time 
of dey an~d day of the week. 

f PZth11[1X9 EXC tlt%P.JGE SERVICES 

fal Messagc Usage 

'Thc rate for cach nii~iute of use applies to trunk line service. 

tt'rr Farcign Prcfix Service 

l\ihere fitcilitics and operating conditions pernlit, a prefix furnished within 
; I n  cschangc or district area from a central office other tha~l  the nonnal 
si:r-ving central office, as designated by the Utility, will be furnished 
subject to mileage charges. 

(c) 7'crri tory 

C:arricr concurs with the excl~anges as listed in the Schedules of the Local 
Escliangc Carriers. 

, - " * .---.".--. *--- 
$~~r~,::~2~ i8t;gi1~~ 14% 2001 Effective: October 15,2001 
: d-at,.!=s$i !kk Zulnlen Ashkenazi, Chlef Executive Officer 

1 1 1 John Street, Suik  1400 
New York. New Yorlc 10035 
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ST3(-'-T'IC"IN 5 - SUPPLI?MENTAL SERVICES (cont'd) 

1 i"KI \!if 'hi /I~NCII,.4SCL;E SERVICE ( c o I I ~ ' ~ )  

5;:r~g~;ttc.ci Sen rcc Llrg~tnl Nerxvork - ISDN-BRI is a local tclecommun~ca:lnns srirv~ce 
Z ~ ; L I  prc~vidc~ a11 tntcgrnted volceldata con~niun~cations capab~l~ty for the transrnrssron of 
. "T i ,  , r t v l  .' \ ~ i i t c \ l c J  totce. clrcillt swltched data and packet s\s.~tched data on an lncornlng 
" i ~ l i  ir:rigtllnp hasis. The I3 chnnneis are used for volce or circuit switched data up to 61 
b:ty)h. Ilic Sl chn~incl 1s used to carry s~gnaling information for the B channels pIus 
i"lii"bcr :.xi itc11t.d data. The senJlce IS available from specially equ~pped d~gltal S I V I ~ C ~ T I I ~  

d~~i l l j f l i l s ' l l t  located fn thc Ut~lity's central offices. 

t';rsitrt S\vltchcd Voice prov~des the abil~ty to originate and recelve sw~tched ~ 0 1 c c  ~ 3 i l a  
~ss-cr t1.4 tibps channel. 

C'ttotli.1 Swit~hcd L h t n  pro:ldes the ab~llty to originate and receive circuit sw~~chcd data 
t:,llii tavcr a 64 Kbps chan~~cl .  Data l ~ n e  speeds up to 64 Kbps are pemiltted. 

1SITS-!Sit1 prov~tlcs a Rusincss or Residence customer w ~ t h  the abll~ty to 1ntc.gr2te 
currctlt voice arrd dsta channel services ut~l~zing Indlvldual Llne Measured Rate 
ti~tji\:1t'45 Sen ICC or lnd~v~dual L ~ n e  MeasuredlFlat Rate Res~dence Service. 

( 1 1  ISfiN-BRI \v11I only be prov~ded where central office facihtles and 
ilperat~ng concl~tions permlt. 

(111  ISl>N-BKI IS furnished to customers at the rates and charges as 
shu\vn 111 Schedule H, which are in addition to other rates aild 
charges for Individual Line Measured Rate Business service or 
Intl~t.ldual Llne Measured Rate Res~dence Senlice. 

 ti) Ratcs and Charges for other opt~onal features are in a d d ~ t ~ o n  to those for 
1SDN-BRI service and arc pro\.~ded only where fac~lilies and operating 
cond~t~ons perniit. 

: > > : I G ~  ,$1fgtl,-4 I -4% 2 i ~ J  1 Effective: October 15. 20U1 
z - : .,,if d >  . Zalmen Ashkeriazi, Chief Executive Officer 

1 1  1 JO~III  Street. Suite 1400 
Ncw York. New York 10038 
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:\! c . ' i  iCf:)S 5 - $j;liPl'LEMENTAL SERVICES (cont'd] 

;:4z.~~.didi! E.tr'i'~ KC Ihglt;il Netnork (cont'd) 

J t i t . t i l t i i ~ i  i t to D channels, each of which can support Circuit Stiitched Voice 
ttk,ttwr C'rrt:uit Swttchcd Ilata and one D channel tvhich IS used for sip-ialing 
nrid'ttr ffnukcl Switchcd Ilata. 

fStlS i1.r llctmc ISDN customer n7ay select any combtnatron of features 
rr.tc,.ft~cicil 111 l h t  ISDN-BRI H ~ S I C  Sen-~ce .  The central office features 
ptot.ai,fcJ ~ P C  as li~llotirs: 

13rit~.~Jcs u Pritnary D~rectory Number for each B channel voice senrlcc.. 

ktultlple Ilirectory Numbers 

hllnws multiple call appearances of Prinmy, Secondary an&or Shared 
X)~sectory Numbers to be assigned to stations equlpped wlth compat~ble 
pf"mlses ci~il~pment. 

(,'csll Intlormrttion Display 

llisplays call related information about any call appearance that hds an 
;LCIIVC' call associated with ~ t .  The information that can be displayrd 
111t-ludcs c;llled or catllng directory number w~thln the ISDN-BRI 
S ~ ~ ~ ~ I C I I I ,  incoinlng call identifier call type, call progress infornlatio~l and 
c:rll forwilrding lnformation. TINS lnforrnatio~l is l~rnlted to beins \vithln 
rlw sci-1 Ing central office swltch and between B I and B2 channeis. 

f ~ l n c  and Date Display 

I>lspluys trlne and date in those offices that are suitably equipped 

- -- - 
i%%u~,s; ! ,&e:J:tja~i : A +  ~ { J L J I  Effective: October 15, 200 1 

L- ,* F 3 $  t;.. Zalincn Ashkenazi, Chief Executive Officer 
1 1  1 Joh11 Street, Suitc 1400 

New Yurk, New York 10038 
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%'i:ltt&c% ~i I'rll;lli~y 111rcclt~ry Nunther fur each I3 channel w t h  circuit 
3 - i L  - L C  hl t l l t lp l~ f)~rcclary Nunlber call appearance 1s 
::.hi t t i ! r t i ~ r i : k i  tr I:~'L ~ftll;) >gi.t ;CC 

G3r +is:, pb retarud rzlt'tnrn~at~nn about any call appearance that has an 
. a ~ k r k e  s,ili ,i~?rr,u.~a;ed r\;rti.t i t .  l'he data that can be d~splayed includes 
a,il;trt wr cd%lnp kirrectory nu~rrber w i th~n  the ISDN-BRI system. 
s:tt,itli;r:ty cail t-ilmrrficr call type, call progress lnformatlon and call 
!at::r+:~c!.trrg ~ t ~ f b ~ ~ t ~ i i t ~ t ) n  1"1115 information IS llmlted to belng w~thln the 
l;sr:rc <.~I'P 1r1g ccnflxl tjl 'lic~ ?i~vitch and bc~wcen W 1 and B2 channels. 

Prai  t c k a  ;11G'i:C%S 10 thc Saslc El-clinr~ncl that supports X.25 data up to 16 
&<-;,tbi%", 

.t!;;m. picket c k ~ t c c  to be attached to the D channel. Addltlonal D 
rt.3:.r:ei jtat'kc! clct LCCS itrC r~vallablc at the rates and charges as set forth 

;?I '.?~"bo,iulr. I 1  

-, . 
Effective: October 15,2001 

d:ilzrren hsilks:~.ta;?,i, Chic? Executive Officer 
f 1, b iohrl Street, Suite 1400 

Ncn- Yirrk, New York 10038 
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:blItrv.s o ISIIN-I4IU subscriber to specify up to 4 logical channels for 
f ~ t ' h c ' t  *crvlcch. addi~~onal  loglcal channels are available at the rates and 
chxirgcc 3s sct forth 111 Schedule H.  

:Stlit\\\ 5 a scncitng data tennlnal to forward up to 128 bytes of data alo~lg 
n rtkr cirll sctlip i t ~ ~ c l  clcar~ng packets. Fast Select acceptance allows the 
F ~ L : C C ~  to transm~l lncolliing call packets with the fast select facllity to a 
~tcrtinntton terrnl~ial that has this feature. 

- 4 t l ~ ) u . k ~  nqorlntlon on a per call basis of the flow control parameters. 
[ h s  conststs of ac~ton~iltically negotiating the maximum packet size and 

rnrinw size ror each direction of data transmission. 

Ji i'.;iIP;-I1111 Indtv~dual Optioilal Features 

"icfrtt~iirn;!l I 1  ('hannel C~rcui t  Swltched Pnmary Directory Numbers (Passive 
Ehi-  5tL-r, it;trri?cl C 'ontc~i~i~t l )  

.rt!knxr, rnuirtptc IJnitlary Directory Numbers on a slngle Basic Rate 
I:~t~*rl;tw (13tt!) whcre central office facil~ties and operating conditions 

I :  ;t in;!nilnurn of c~ghr  (8) physical Primary Directoiy Nu~ l~be r s  
,t:r t ~ i k i n c d  tin a RRI. Installed Primary Directory Numbers 1vi11 
~.ra::tcnt.i fur thc use af'thr B channels. Under thesc condlt~ons, the 
t.ii-zttbtllCr\. ;iihstit~ic rcsp~ns~bil i ty  for any blocked calls. The Ut~lity will 
;r!;riit a of imique parameters for each loglcal or physlcal customer 
prca!;i%ri cqii~pment !hat will util~ze the channel. 

- - . -- ----.-------- 
i i : ;_.r;i-; ,\~;~:,,;+t !-la Effective: October 15 ,2001 

:<:%,,,: f-i- Z~tlrucn Ashkenazi, Chief Executive Officer 
1 1 1  Jolm Strect, Sciite 1400 

New York, New York 10038 
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td-l 1 fbi3 5 - 51 'PtJ[,EI\/TI.34Ti\t SERVICES (cont'd) 

r i j  t;c~:~arhl-ry 131reclory Number 

.Illt~ivs n tttl~cluc nirmbor other than the prlniary directory number to be 
,ts,.~yncd to tkc statton eq~npped wlth coiiipat~ble premises equtpment. 

$:t i  l l r~ id ,  (.'onsulratiun I-lold, Three Way Conference, and Call Transfer 

Alttrnls thc: statton uscr to place an eslstlng call on hold, access another 
c:dt appcamrice and cstabltsh a second call. When this second 
\:rrnncctrnn IS made, the stat~on user can privately confer ivtth the th~rd 
p:rrety (f'c\nsultation Ilold). The held party can then be joined to create a 
T'ltrt'c Way C'crnferencc. Ftnally, the station user can d~sconnect from 
tile call, co1inecting the orlginal call to the third party (Call Transfer). 
1 hc ('all Transfcr can connect two parties that are outslde the ISDN 
+;ys:crn. 'I'lic ISDN custonier wtll be billed the appl~cabte local, ZUM 
3?1r;l tt111 message charges for the transferred call. 

i r l .  I 1'ot.kt.t~ - hddit~onal Loglcal Channels 

Ift'i.l\~tries addltronal logical channels for B or D channel packet devices. 
1) clinuncl pucker tcrrninals may be equipped with Add~tional Log~cal 
telhiti~iicls, spculfi~ng a quantity behveen five (5) and fifteen (15) (the 
first Sour (4) log~cal channels are included with each D channel packet 
i2rv1ee associated with the ISDN-BRI Optional Packet Data Device). B 
channel packet te~minals may be equipped w ~ t h  Addltlonal Log~caI 
C'h~nncls, specifying the quantity behveen (1 6) and one hundred (100) 
tthc l-irst fifteen are included wlth the B Channel Paclcet Service). To 
change the quantity of Additional Logical Channels. the Miscellaneous 
C'hangc Chargc as set fort21 In Schedule F is applicable. 

. - 
Effective: October 15, 2001 

Zallncn Ashkenazi, Chief Executive Officer 
l 1 1 John Street, Suite 1400 

New York, New York 10038 
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3i<t71 I(  IN 5 - ZUI'PLIlMENTAL SERVICES (cont'd) 

:-5::; %iirt Y ~ f  I.S\ ' i  tA*tSlif: SIJRVIC'E (cont'd) 

"- 2 fr,rr4gr;rr~if Scrvroc. l)ig1t31 Network (cont'd) 

f tv j 13 el~annel  I3acket Service 

I'erm~!_c tlie assigniucnt o f a  dedicated B channel for the exclus~ve use of 
tran.qg)onlng packet data. One or both B channels of a ISDN l ~ n e  call be 
.lbhrgi~ed tu tlirs senrice. Once assigned, a B channel cannot be used for 
d n l  ctthcr scrvrcc unless changed at the Rates and Charges as set forth in 
~ullcclulc 1-1. 

I'ackct - Permanent Virtual Circuit 

:\llu\vs packet swrtchrtig to be implemented over a dedicated logical 
chiinnel w~thout iieedrng call set-up or clearing both ends of the ISDN. 
Pcmanent Vrrtual C~rcuit ~iiust reside w~thin the same senlng central 
ol'lice. l'liis fcatui.e 1s established by tlie customer service order. 

Allows the customer LO define a group of numbers that belong to a hunt 
group. When an rncoming call is destrned for a busy terminal m the 
group, the call w ~ l l  be dlrected to an idle tenninal in the same hunt 
group. 

(v11) Stlared Call ilppearances 

:'\llo\vci call appearances of a Pr~rnary or Secondary Drrectory Number 
t'rurn anotlicr statron on the same ISDN-RRI Busmess ISDN line to be 
ass~gncd to statluns equipped with compatrble prelnlses equlpnient. A 
Sharrd Drrectory Number is only available between B 1 and B2 channels 
on the same Ilnc in those offices that are suitably equrpped. 

? , - ? --?"-" - -------- 
7 . 1 . 2 -  :-.*-,, ,,: ?:!1>\2~! ; 4, 1 Effective: October 15,2001 
i *-.~2::e,, Y k t  %:~llncn Ashkenazi, Chief Executive Officer 

1 1 1  John Street, Suite 1400 
Ncw York, Neu York 10038 
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$t'ZIT t<2ii; 5 - SL;PPIIE,tlENT,4L SERVICES (ront 'd)  

$$*;? d,,t<r. 3 .*.>.t * '  ,,,,. ,, +ai+ . , . . .  3 e ~ ~ c . 5  il~gltal Network (ISDN) 

I ,if !'rtnmry IZate Interface (PRI) Scrvlce: PRI prov~dcs the capab~l~ty to: 
i Translsort custonier ~nl'ornlat~on In the form of c~rcu~t-sw~tched 

votcc or data up to 64 kbps over any B channel. 

2 hliotv B channels to be allocated for specific services. such as 
Direct 111ward Drallng (DID). D~rect Outward Dlallng (DOD), and 
'roll Free Service, or opt~onally configure channels to access 
ruultiple sel-vices on a per-call basls. All of the preced~ng senrlces 
may be accessed on a Call-by-Call Service Select~on b a s s  

3. :\llont the user to have access to the directory number of the calling 
party. 

{ h )  Cond~tio~ls: This servlce IS offered subject to the Sollow~~zg condltrons: 

1 .  PRI 1s only available from senling central offices equlpped with the 
rlccessm-y facll~ties to provide PRI sen7ice. Feature ava~lability and 
service capabll~ties are dependent on the fac~litlss and digltal 
rcchnslogy providing the senilce. 

2 .  ISDN compat~bie ternllnal equipment 1s requ~red for operation. It is 
the cusromcr's responslb~l~iy to power and obtaln such equlpmenl. 

3 PRI servlce does not preclude customer from orlglnatlng or 
recclvlng circu~t-sw~tched volce calls from Inside or outs~de either 
thc~r  se~vlng central office or the~r  Local Calling Area. 'l'c'here 
fac~iities are ava~lable, customers w11l be able to onglnate and 
recclie circu~t-switched data calls outslde of thelr stnFing central 
office. 

.c " -- - ..----- 
i;.c;r;,f -ig;;ilsf i.5. 2 t i ~ t  Effecti~le: October 15. 2001 
:s?,tL;L: Zalmen Ashkenazi, Chief Executive Officer 

11 1 John Street, Suite 1400 
Ne\v l'ork, New Yol-k 10038 
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., ' s : +  .. ; Frn:i;~:r,~tcd Scr~rscrs fffgital Nct%vork (ISDN) (cont7d) 

4. *I l̂ris t~rift'cjocs not provide for the transnlission of packet data 
on rile 13 or D channels. 

5 f!.sistiny ralcs apply to circuit-switched voice calls. 

tr. ~.yircuit-switcl~ed data calls will be billed on a local usage- 
sensitive basis as specified in this tariff. 

7.  All PRI Arrangement configurations must have at least one 
2.313 plus D PRI Amangement for signaling and control 
ktllctions. A 23B plus Back-up D PRI Arrangement is required 
whe1.1ever illore than 47 B Charnels are controlled by a single 
I 1  channel. 

8. CC'11en inore than one service is accessed over the same PRL 
i~rvangenicnt, Call-by-Call Service may be required. 

C). Each PRI is equipped with one telephone number. Additional 
DID numbers ]nay be ordered in blocks of 20. 

f e )  l'frc rollawing optional features are available with PRI: 

I t3uuk-up D Channel: Automatically takes over for a failed D 
chanr~ef in case of trouble. This is purchased as part of a 23B 
plus Backup D PRI Arrangement. 

- - , - . - - - - -- , - -- , -- 
*.  :,. ,,i-l; j::c:tl~t t 4 ,  ?tji!f Effective: October 15. 2001 
- ;?";.>:'>: $4 

a )  %alt:?en Ashkenazi, Chief Executive Officer 
1 i 1 John Street, Suite 1400 

SCW Yark. New York 10036 
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-, B : j  ! f BI' If F:SC'l i.r" \NGE SERLrICE (cont'd) 

5 1 fl~tcgr-;trt.d Sen-~ces Digital Network (ISDN) (cont'd) 

7 . Call-by-Call Service Selection: Provides an option to the 
Dedicated B Channel Configuration allo\ving B channels to be 
c o n I i ~ ~ i ~ - r d  to access ~iiultiple services on a pcr-call basis. IYi~li 
\his optional feature, separate facilities arc not needed for 
individual services such as DID, DOD, toll free sen.ice, and 
dial tone lines. The customer premises cquipnient sigrtals thc 
local senling central office as to what type of senice to access 
for each call. 

(ti) Application of Rates: 

1 .  Dial tone line functionality and calling li~ie ic:entilication arc 
included in tlie PRI Service rates and charges 

2.  When DID numbers are ordered, a DID capability IIRi cllargc 
applies for the each B channel dedicated for DID scwice or 
DID simulated facility s o u p  ineniber over ii~liicli (lie DID 
numbers are transmitted. 

3. C'iistomers accessing Vitconi Corporation Local Calling 
Service, or Toll Free Service via PRI are also sul~ject to the 
rates and cllarges shown in those tariffs. 

4. Hunting Service is included in tlie PRI rates. 

- - - - - . -- - ----- 
i.7,;ic*ri3 .4il~:ttst 1-3, 2001 Effective: October 15, 30tl1 
lai-.ricll x i !  . Zalnicn Ashkenazi. Chief Executive Officcr 

1 1  1 John Street, S ~ ~ i t e  1400 
New York. New '\rroi-k 1 0035 
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%F-r ' !'!!I"< 5 - St ........- :i3PI,EMENT,4L "-.-- SERVICES (cont'd 1 

,I lvllt ctlstomer n w y  sclccr a I year, 3 year. or 5 year contract. 
Afl  fJR'f sen ices and features at a given premise niust bc 
t;it\rscril~c~i IO the same payrnclit option. 

I .  Norr-Recurring Charges (NRC): 

tiSh;llt' PKI Installatioii (Includes DS 1 ) S500.00 

C'all by Ciltl Scn.icc, per PRI S 90.00 

ISDN f3R1 Xlu\ cs, .Adds, and Changes S 100.00 

C'l~angc In D Ct~annel Configuration 5250.00 

2 lilanrhly liocun-ing Charges (MRC): 

IS DN PRI - 1 Year Temi S450.00 

ISBN PRI - 3 Year Temi S430.00 

ISDN PKI - 5 Year Temi S410.00 

<;all by Cali Senlice, per PRI (optional) S 125.00 

C)!D Capability on PRJ, per B Charu~el S 16.00 

DID Numbers, per block of 20 S 5.00 
-.----- 

Effective: October 15, 2001 
%;\t~nc~: Asllkenazl, Chief' Executive Officer 

1 1  1 John Street, Suite 1400 
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- - - - -- - --- -- 

SIJC'1'IOS 5 - SlJPPLEMENTAL SERVICES (cont'd] 

, t - d K '  ti, I'SC'flthNCjE SEliVICE (cont'd) 

" $ 1  i ti~tugr;~t~:il Scr\-iccs Digital Ncttvork ([SDN) (cont'd) 

"D" C'l~annel Backup - 1 Year Tern1 S450.00 

"DM Channel Backup - 3 Year Tenn 5430.00 

"D" Channel Backup - 5 Year Term $41 0.00 

- - --- - -.-------- -- 
S.:.iricd. .i?\t~gtlst 14, 200 1 Effective: October 15. 2001 
i d T ? d t ~ J  0: : Zalmen Ashkenazi, Chief Executive Officer 

11 l John Street, Suite 1400 
New York, New York 10038 
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%+~:!in~ f r  - &&.34Df7NTI,4LL NETWORK SMfITCHED SERVICES 

$t::*.irS~:3rt1;!! %rl% nrl, S u  ttclleii Scr-\-ice provides a residential custoluer with a connectlo11 
;4 .:ri: k '.+1npqm>'":"% ttchrrlg nctuvork wltich enables tlie customer to: 

.I k pi :u  at~cl i-ccelve calls from other stations on the public switched 
tclcphollc ncttvork; 

bs I riCr:CSS- the Company's local calling service; 

c 1 :icr:css thc Company's operators and business office for service related 
:t~sist;incc; access toll-free telecommunications services such as 800 NP,4; 
ant1 access 9 1 1 sewice for emergency calling; and 

l rtccbcss thc scnricc of providers of interexcliange senrice. A customer nisi 
prcsubscr~bc to such provider's senlice to originate calls on a direct dialed 
I~iis!s or to rccci\.e 800 service from such provider, or may access a 
pi-oi icfcr 011 an ad lioc basis by dialing tlie provider's Cai-rier Identificat~on 
C.'L)L~C ( 1 (iSNS). 

t>.-+tf~,-& - % i ~ ; ; t a ~ i  f 4, 200 1 Effective: October '1 5,  2001 
+ L-hitz=5i t i y e  %;ilmcn Ashlie~lazi, Chief Esecuti\le Officer 

1 1 1 Jolu~ Street, Suite 1400 
New York. New York 10038 
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-The folIo\vlng Resldentlal Network S~t~!cBierf 5es1 tcg ~ & t : ; u s : ; -  K : ~ ? -  i.t-!k%;:$ 

Res~dent~a l  Flat Ka:e SL"~V;CC 
Res~dent~a l  Mcssagr Raw Scn tcr 
Key Restdel~tral Llnc Serticc. 

All Resident iai Network Sit-~tchcd Si.ra..sce kr+;: g:&Ib39!g$t~g4 ;s: ri;tig<$:!:k:+qj: z~+~i:~:..~~:f+-~ : ~ : ~ + ~ : ~ z ~ , ~ ~ ; <  
equipment such as station srls or &;lssnnrgPe g k c - i 3 ; & 5 ~ c ~  :$3ys'x=~ eb:.i.>- , :, ::+ G t-~;";'wie,c:~;;;-,' . !,. ,,? :, ., .:%:. ::z L . ~ ~ ~ :  g,.:?: rs.i-. c.p. ..,,.-..-. ,:: . ;.+j.:; 

calling, inivard ca l l rn~  only rjr cfiif\\-zr<i fjliji;lg i b ~ ~ j ~  

Three Way C'all~ns 
Call Funt~nrd Rusy 
Call Fonvard Uon'dl A n s w r  
Call Fontlard Var rabk 
Call Holci 
Call Wa~ttng 
Car~cel Call T'c'arttng 
Dlstlncr~vc R ~ r ~ g m g  
Regular Miil~111nc. fiurffagg 
Speed Cal l~ng 

Call ID 
Au~omatio RcJiai 
Automattc Call i3tici; 
i'iutomat~c Kecaf! 
Customer flr:gl~la!crui l ' taie  

Cl~arges for Resi &ilt;a 1 ?4ci ~ v ~ , ~ ~  $te$;&i:4J :<.gr$-i-~g gf!i&;&; lc& ~ ~ s ~ ~ ~ ; + ~ ~ ; ; g ~ ! : ~ ~ ; : ~ ~  !;t,+~L-~;~,~;;.~~ G;j~~,~;j~jk:;:t8j:~:~~+:~ 

charge and a n1onthl y rcct.lrnlzp &;t;g.c &$r m,& ;!5Qii:+;;d;f$, + - ~ g ~ ~ ~ ~ : c ~ > ~ - < ~ : i , , ~  C$,+g3cIgc.ii ., ,.ql~;;$, , , j;,' 
options 1 scrvl cc feat I J ~ C ~ ,  & ~ f ~ ~ ~ : ~ g ~  & ~ ~ j , ~ ~ ~ ~ = ;  gL~A3c$- .zgg $$p-?:i$Lv $jrzi2g,({; :+,(;?:: $2ye;:*, ::>: :E&$;;+;;?::%k;i l;,?,, . y2+:.sri2 ,. . .. : 
rate elements described above. 

- . m u - -  

Issued: August 14.200 1 
Issued By: d,$Sf5kf BS2$jzB, aq8+z+f ,v2m., K: x..a43,a. . Z , ~ W . , - ~ ~ . .  +:kt,; :. .: ~--85:, f:p;.&,.G.:,;;,: ..,,,,.. 

f 1 j J&e S',ggx%, %$,st$; $ a@j~i<z 
>; c++x, ifcgf%,, %<,.-~% 

,-.,* $, Fyi :.,:::- ,$*q?-n .> +.?:*& ' :>&?:.;?.;g. 



Scction 6 - RESIDENTIAL NETWORK SWITCHED SER!:LCXi-jj 

0 . 2  SERVICE DESCRlPTIONS AND RATES (cont'd) 

6.2.1 Flat Rate Senrice 

a. Description 

Flat Rate Service provides the customer with a single, attitlay, ~.c+ic-,.sgr;mek 
telephonic c o ~ ~ m ~ u n i c a t i o ~ ~ s  challrlel that can hc irtscsi to gli~;,-;r;- irr scseia c: 
one call at a time. Senrice to points withir. thcr: IueaE caliir,, t* :OIE:.;X 13 

included in the charge for Flat Rate Senicc. I,~ocnf. calfitt-g arcrzs ,trc :$a 
specified in Szction 10. 

Each Flat Rate Service line corresponds tu a si~lplt*, ;tri:rtagg, r~il%~+~g;rct;nfi 
channel that can be used to place or receive csnc sntl at a time. !:!as K;;G 
Service lines are provided for conrlcccion rca i t  single, ca,zr::t~ttfs;r~j'nri,~% I<&+$ 

station set or facsimile machinc. 

Each Flat Rate Service Line has rl~c following chara;c7lcicrts~acg: 

Tenninal Interface: 2-wire 

Sirnaling Type: Loop Sta~r 

Pulse Type: Dual Tor.tcl M u I t t - F ~ c i l u ~ ~ ~ ~ y  $D"TkOl."a 

Directionality : Two-way, f n-Qnity, ~lrr i j a r t  -0'1:1lj, ;t:~ 
specified by ttrc i:usftlcX:PF. 

--- -----....,. --*-, --- " v- ,. , - ,-  - - 
Issttcd: A U ~ U S ~  14,200 1 EF, r h i , l i i ~ r  . i;*t~t6r%1t3 ic+, z a l ~ l ~  I E 

Issued By: Zalmen Ashkenazi, Chief Euecu1i.r-c Olrpccr 
1 1 1 John Street, Suite 1400 

New New York IC)OSX 



- - -- - - - -- ------ - -  
Scctlorz 6 - KESIDENTIAL NETWORK SWI.TC'HED SfSRVICIZS cc~~nt'cf I 

i ,  ST~lZV'nC'E I_)ES(~RIPTIONS AND RATES (cont'd) 

0 2 I 1:Iat l i l t c "  Scr\*lce (cont'd) 

b. Rccurnng and Nonrecumng Charges 

111 acidlllon to the nonrecunng charses llstcd b c l u ~  ll. scrk ICC arder ci~ni-g;ct.h appi:~' 
as described In Scct~on 3 of this tanff. 

M~~tttntlrxt >$z:jwqzgj 

Nonrecurring Connect~on Charge: SO 00 5~l;i) t f i l  

Monthly Recurring Chargcs: 

- Vo~ce  Mall Option. per line So.flfr 513 aiit  

Custom Calling Fearures 
(per Ilne, per month) 

- Eaclt feature Fi).l)Ek 5 t i t  r i f t  

- Package of 3 features St).tlt) $15 F H ~  

- Package of 6 features Stl.OCS 5LI 

- Package of 9 features '$L? i j t ~  gr , ,.+ t ti:) 

CLASS Features 
(per l ~ n e ,  per month) 

- Eacli feature %fa [!(I tkaY 

- Package of 3 features S;fi.Qi) 515 i t r r  

- Package of 6 features < -  L *,f!,Oif $ 2 j  fb t  

- Package of 9 featares 50.[jrl 534 lit1 

-., - ------ - ---." -- , ,  .-, 
Issued: Ailgust 14, 2001 E tf2ctr.i r; {,il,,j~,-f t 5 ,  $:i-;t@i 

issued By: Zal~nen Ashkenazi, Chref Executive Qfficcr 
1 1 1 John Streel, Suite 14011 

New York, New J'ork 101138 



Section (I - RESIDENTIAL NETbTORK SMfITC.ISIED SI,RVIi'llS III)ZII(-L.l ti:!jtrr'dr --.a, 

. SERVICE DESCRIPTIONS AND R.4TES tcnnt'd) 

h.2.2 Message Rate Sen ice 

hlessagc Kate Service prol~idcs the custonlcs ~\- t ih  a S I I Z ~ ~ L * ,  rm:ilifg, ? t $ k ~ ~ - < f ~ i r f . i =  

tciephonic con~~nunications channel 11731 can he ii.irld t i r  phrcc 0;. EC~:CBI:: tjrirr m.3 
at a time. Calls to points wirhin the local cxchangc arc:$ :rrc ctlangerf i v r  ihc b d s : b :  

of the number of coinpleted calls durins thc billing pe r id ,  i,ncaE axtinng  are,.;^? &ri; 
as specified in Section 10. 

a- Description 

Each Message Rate Service Line co~csponds la a sltng2~ :,ktj;i!tq;, rr;;aW- 
grade clla~mei that can be used ro place ur rcceiv~ ~trf?l* ~iiil :it tg  %T?C 

Message Rate Service lines are prnvidcd fbr canilatrort f i t  5 %ryt;:ic;., 
customer-provided station set or frtcsirniic inacitint: 

Each Measured Rate Pon has thc firllorving ~i1a~..iclr;ri~trr5. 

Sigilaling Type: Loop Staiz 

Pulse Type: Dua! Tonu 34uith-Fr~~ir~.?1i~y ITI'X W1;1 

Direciionali ty: Two-way, In-Only, as CIii$t-ihiy., bard 
speci ficd by drt. rmsr~3ss.t-cr, 

- ----".s.-.'.-." -- . ," - -- " - 
Issiled: August 14, 2001 Ifi''clsvc: ( > C ; ~ I ! ~ J  f 5 ,  :@;it 3 
Issued By: Zahnen Ashkenazi, Chief Executive rC)f'fict.c 

1 1  1 John Street, Suite 1400 
New York, Net.; York IO('535 



S.D.P.L.C. T'ztriffNo. I 
Section fi 

Origirial Page 7 

Section 6 - RESIDENTIAL NETWORK S\VITCMEIl SEKVICI3 (cynt'dt 

f. 2 P;I:lIk'ICI' DISCRIFTIONS AND RATES (cont'd) 

6.3.2 Mcssage Rate Service (cont'd) 

11. Iiec~tr-ring and Nonrecurring Charges 

In addition to the nonrecurring charges irsted beion,. ser\.lcc ctsdrir ct.mr;;e!,t.s nppl> 
as described in Sectlon 3 of thls tariff. 

Charges for each Message Kate Service line rncludc a nionthty rccul-rtrig t3ss 
Servlce Charge and usage charges for co~iipleted calls ortgrnatcd ti.nnl t t ~ c  
custonicr's llne based on tlic total n~iniber of calls during thc blitlng pcnl-rtt 

Norirecun-ing Co~inection Charge: 

Monthly Recurring Charges: 

- Each Base Service Line 

- Voice Mail Option, per line 

Custom Calling Features 
(per line, per month) 

- Each feature 

- Package of 3 features 

- Package of 6 features 

- Package of 9 features 

Minimum -- ---- hilax tmwi  

s 1.00 s5o.00 

- "- ----- -------- - -- - -- . - -" - - . "- - 
issucd. August 14, 2001 Effccti~~c: October 2 5 .  ?.fill 1 
Issued 13y: Zalmerl Ashkenazi, Chief Executive Officer 

1 I 1 John Street, Suite 1400 
New York, New York 10038 



S.D.P.U.C. TariffNo. 1 
Section G 

Originai Page 8 

Srctrtlr~ 17 - li ESIDENT1,41- NETWORK SWITCHED SERVICES (cont'd) 

9.2 GWI'IC'LZ DF.St'KIPTI0NS AND RATES (cont'd) 

t i  :3 2 Xtcssnye Ratc Sen ice (cont'd) 

11. Recurring and Nonrec~irring Charses (cont'd) 

Cl,iiSS Featur-cs Minimum h4asimum 
(per line, per month) 

- Each feature $0.00 s 1 0.00 

- Package of 3 features S0.00 515.00 

- Package of 6 features $0.00 S2 1.00 

- Package of 9 features $9.00 S24.00 

. - A - -.------ - ------ --" , - " - -  , , 

i..:suctti. :?tugusr 14, 201) 1 E Kectivc: Ocrt.tt~t.r 1 5 ,  Ic~0f 
i$sirr*ii Uy . ZaImen Ashkenazi, Ckief Executi\fe Ofiicer 

1 1 1 Jolun Street. Suite 1-100 
New York. New York 10C)33 



Scction 6 - RESIDENTIAL NETWORK SEVITCHED SERVIC'ES rsran:'t. 

2 SERVICE DESCRIPTIONS AND RATES (cont'df 

6.2.2 klessa~c Rate Sen-ice (cont'd) 

C. Message Usage Charges 
Minimun~ -- g.;~k*j~;s 

Per Messase SCl.Ol sit $ 5  

- - ...."- "-*-..m.-"-m"- " ? ' * > - - * 

ISSUC~:  August 14, 200 1 k,.,nlkct$t;:: 't E., ~ k r b , - . f  8 5 ;~Pw; 

lssucd By: Zalmen Ashkenazi, C h e f  Esc~ut lvt '  CIf5i~i~  
11 1 Jolin Street, S~iitc 14Q0 

New York. New York 1 fff135 



Section G - RESIDENTIAL NETWORK SL+fITCI-IE~,$~g5sj$d~f~$,~2;~~i~~s5 j 

0.2 SERVICE DESCRIPTIOIJS AND RATES (cont'd) 

6.2.3 Key Residential Line Service 

a. General 

Key Residential Line Senrice provi4t.s r f w  ~:trsaor;tsr %I!; ,h ksriyIu.  &B,~)c$. 

i~oice-grade telepllo!~ic c o ~ ~ ~ ~ ~ ~ u n l c ~ ~ i o r n  citasr~sri ivi?gi:ir c a i  %F*-: ifatti t . i ~  

place or receive one call at a litne, The gty RciigTrz~tiii~l [-3~+p ii & + s . i $ ~ ~ d ~ r ~ ~  

as a flat rate or message rated scwierc. Key fScsitfcszs~i;;,k I g r z s  5;;ctr i 3  

provided for connection of custotncrprrrt'tt-fii"i.2 key syrtrrnz:! Bt=~%ilx~.;itE 

equipment. All key systcnl l i 1 . r ~ ~  wiil hc t.tltaipp~+& u~tSSt ,  Xtr%:c3%t~zzrt64 ;ilxfJ 

111ultiline hililt. 

Each Key Residetltial Line has t t~c fc~!fsxwir~$ ~$nns';retcrt $!EL: -* 

Tenninal Interface: 2=\~irc 

Sig-l~aling Type: I,ra:ys S ~ F $  

Pulse Type: I:3tr;af -$r,}tts ~ ~ ~ " r s f r g ~ u ~ y ~ r g ~ ~ ~  $7 a$$- i- 

" * *  - , "  > . %  a * < -  - ,  - 

Issued: Augztst 14, 2001 Ef$zgri;~g~ I;;tS&.&-tj;$ 14, :i,w,+$ 

Issued By: Zalmen Ashkenai, Chief E x c ~ u t i ~ c  t:>f!iz~:g 
I I I Jolm Street, 5trife 1400 

Se-\x.: York, New York IM%3X 



r1.2 SEK\'ICE DESCRIPTIONS ,4ND RATES (cont'd) 

6.2.3 Key Resldentlal 1,ine Service (cont'd) 

b. Flat Rate Key Res~dsnt~al L ~ n e  Scnrci: 

' Service to polfils w~thin rhr locd calimg arcti :c ~i:tri::~ie,; :F I;Y Z- ;:q:rs;3; 
for Flat Rate Semlcs 1-ocal cnlilng arm3 arc *i\ s j ~ i ~ i t ~ r d  "f: .L*;,'t*it,ri iz(. 

1. R e r ~ ~ r r ~ n g  and Nonsccurrlng C'hrtrges 

In addit~on to the nonrecurring ehi$rgs.+ Ir~recf !.selntt. > k t D i i r  msk? 
charges apply as descnbcd in Secililrl 3 t~f'rht3 %;it-$0 

- Each Servlcs 1.1ne $o.uFb ~dng ~ B G  

Custom Calling Featurcs 
(per- l~ne,  per month) 

- Each feature 5i:i @ti S i t ,  

- Package of 3 features $0 ,xf0 ~;s;,rju 

- Package of 9 features Sf t.Ol1 % Z  . , I*# 4 4 ib 

- -- - -- - . - . - , > 

Issiicd: ,August 1 1 ,  2001 [rf'ft.,,=ftys, d j$y,13ie-bL*r ' * G -  2f y ) j  

Issued By: Zalmen Ashkenazi. Chief Exccuttvc OfGcer 
1 11 John Street. Su~te 14TSO 

Ncw York. Ne\$ York lo033 



Z"ttcurn Corporation S.D.P 1.i.C'. "i-sr:f'f Xcj. 1 
Secrtt~n 17 

Original Paye 12 

Scction 6 - RESIDENTIAL NETWORK SWITCHED SERV1CF.S f c o m  

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

h.7.3 Key Residential Line Service (cont'd) 

b . Fiat Rate Key Residential Line Srzn~ice (cont'd) 

3 , Recurring and Nonrecurring Charges (co~~t'dt 

CLASS Features M i t r i ~ ~ ~ u r ~ i  h,!a%tgsj~  
(per line, per month) 

- Each feature S (~ .~ IO  S 1O.Ot.i 

- Package of 3 features 50.00 S'I S . f ~ i r  

- Package of 6 featurcs $0.09 ~2 l .rrr t 

- Package cf  9 features S0,QO ~24,<1t:i 

. - - --." --- - --- 4 - - - - * - .  -.< - - , 

1ss:icd: Augusr 14, 2001 Effcctivc: Octi,t.~cr Is. Xt l l jX  

Issued By: Zalrnen Ashkenazi, Chief Executive Officcr 
1 11 John Street, Suite i400 

New -fork. New I'ork 10038 



S.D.P.U.C. Tariff So. I 
Section O 

Original Page 13 

. - - * - - - -  ---- ......---. -- 
>vg{l(r!; o - RJ:SII]t-.NTlhl, WET'WORK SWITCHED SERIFICES (conr'd) 

f: .: $ 3  it!. 1C71* 1 t!..Sc7RII)l 113NS AN11 RATES (cont'd) 
!. 2 : Eir:) Ikc~cicicntlal L ~ n e  Service (cont'd) 

L̂  Xlcssagu Rate Key Residentla1 Line Serv~cc 

1 I)cscr1pt1on 
Calls to pomts w~thln the local calling area are charged on the bass  of the 
nunibcr of completed calls onglnatlng from \he customer's ssrvlce 111 
acidit~on to a base nlonthly charge. Local call~ng areas arc as spectfied in 
Scctlorl 10. 

2 Rcciirr~ng and Nonrecunrng Charges 
In add~tlon to the nonrecurring charges lrsted belo\xl, service ordcr chargcq 
apply as descnbed In Section 3 ofthls tariff. Charges for each Message 
Rnte Servlce line Include a monthly recurring Base Senrice Charge and 
usage charges f ~ r  conlpleted calls originated from the custorncr's line 
bused on the total number of calls during the billrng penod. 

Nonrccun~ng Connection Charge: SO.OO ~ 5 0 . m ~  

Monthly Recunlng Charges: 

- Each Base Service Line 50.00 S44.95 

- Vo~ce Mall Opt~on. per ltne 50.00 s l 5 .oft- 

C'ustom Calling Features: 
(pcr line, per month) 

- Each feature SO .OO SS .{I13 

- Package of 3 features SCI.00 %! 5.00 

- Package of 6 features SO.00 $2 1 .Q0 

- Package of 9 features 50.00 324 .OO 

* ,- " - . - ---- --- -..--.....------"..- - - -,- 

fssuci.1: August 13, 200 1 Effective: C)ctobi.r f 5. 2rlfll 
i?,i;utSd I Q :  Zalmen Ashkenazi, C h e f  Executive Officcr 

1 1 1 John Street. Suite 1400 
New Y ork, New York 1 0035 



Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES rcttg:,GJ 

o SISKL'IC'E DESC'KIP'TIONS AND RATES (cont'd) 

0.2.3 Kcy Kcsidcntiai Lint. Scrvice (cont'd) 

c.  !.lessage Rate Key Residential Line Service (cor:t'd) 

7 -, Recurring and Nonrecurring Clzarges (cant'd) 

CLASS Fearures Minimup_? ft.3;1&~~ 

(per line. per nionth) 

- Each feature S0.00 P S 1 IZ,Cdlt 

- Package of 3 features S0.00 S 15.tdj 

- Package of 6 features SO.CiO 52 f .ot! 

- Package of 9 f~atures SU.00 SZ.4,FXiI 

--- ---- "-------- ? -  ~ * - >  , - - "- - . 
Issued: August 14, 2001 &~'kgeir { ~ ~ 4 f k ~ h ; ~  4 zt b ;  

Issued By: Zalmen Ashkenazi, Chief Excctrtivc. O<ficcr 
1 1  1 John Street. Suitc 14t40 

New York, New ?'ark IO4llSS 



Scctror~ b - RESIDENTIAL NETWORK SWITCI-IED SERVICES ~ccant'dj 

' V S E R V i C 3 E  DESCRIPTIONS AND RATES (cont'd) I t , ,  

5.2.3 ICcy Residential Line Service (cont'd) 

C. XIessage Rate Key Residential Line Senicc  (.contlrff 

3. Message lJsage Charges 

Per Message 

.-- --- -- -b-.- "- " - " -. -. *- . - .  . 
Issued: August 14,200 1 !iR:L.ctivc Ggiti;rf~~,.r- 15, ,"i,.i 1 
lssued By: Zalmen Ashkenazi, Cliicf Executive Qfflsci- 

1 1 1 John Street, Suite 1400 
New York, New Yorlc 1 Of138 



Vitcsm Corporation 

7.1 General. . , -  l i b  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

7.2 Sen~ice Descriptions and Rarcs . . . . . . . . . . . .  

7.2.1 Basic Business Line S e ~ i c e  - .  ** . . . . .  

7.2.2 Business Key Systern Linc Scrnicc . , . . , . . , ? * r  

k -  

7.2.3 Shared Tenant Sen.icc . - 9 ,: . . . . . . . . . . . . . . . . . .  

:. ;.& 7.2.4 Centres Senice ,I .. , 0 , "  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

-- -" 
Issued: August 14,2001 
Issued By: Zairl~en Ashkcna~~ ,  C h ~ b  kwtitt", teSdl;%-c~" 

1 1 1 f rdrn Strccr, Strite T.kW 
New Y0l.L. Scit' jas& 1 alQ"t;-: 



Section 7 - BUSINESS NETiYORK SiI'ITC'IiED Sf:,I&t'lg'j"$ 

GENERAL 

Busincss Net~i~ork Switched Service providc a b~isincss ctrsrsriam t~nrft it C~Wt~r2CE2ri:T :-it 83f; i '  

Conipany's s~vitching network which enables (tic c u s ~ i ~ n e r  to: 

a) receive calls from otlicr stations 017 tilt7 pufAtc i ~ F " l t ' z l  ~tfIc~fi5j~1~~. i l ~ : : i u  .'.:$., 

h )  access the Co~~~pany ' s  local calling s c ~ i c c ;  

C )  access tlie Company's operators and btts,sincss otSict. for 5c.n Icr rr$,irr6 
assistance; access toll-free telcco~~~rnur~ical in~~s r_ur.c!cc ~ P C ~ I  AS! %f;:Hf j13:I 

access 9 1 1 senlice for emergency calling: 3rd 

J) access the senlice of providers of intercxcisarxgc scrl; 1cg r t  r'ir-5tq~~+rcr Etrf)  

presubscribe to suc11 provider's sc~vicc arrgia~atc calls ztttc J diri&tt:ij hli&!$+b B*~t:t:ril 

or to receive 800 service from such providicr, at' ~n;ij ;~LXCJS st g f r t ~ z " r r d k e  rl:r dqfi d 
hoc basis by dialing the provider's Carsrcr iifcsriit~c~rei~ib il'odi. B lrg,Y41h,>i i 

Business Network S\% itched Senrice is provided sin nrre ur inr?rcm ccit315~aci.lx $ckr$~'~iltf6~F~G ,&t f h d  

customer's premises. Each Business Network Sw1rclrt.d Scrviri? clz;rwlrrel i i l i r r~ '~~ [~ .x '"~11~  Ir> c\ii-; t'i: 

rnorc analog, voicc-grade ~eleplioriic conimunications c!?:trlr~c!s 'ifiiib fw i ~ < , t : d  t b b  oir~;:; 
recsli3e one call at a time. 

'~iincction charges as described i r i  Sectior~ 2 apply tct ;ail scniet trn +i. e-t,~!ic-iimc It'>~tiz wi.fw:-~ 
lvaived pursuant to this Tariff. 

-- ---------- - - - - , - r r  

Issued: .4ugust 14,2001 E. s tgk.+~.  , , . t ~ d  < ~ ~ $ + s f 8 ~ g  1 . 5 ~  ;i:g2f 

t ssued By : Zalnien ,."islikeiiazi. Chic{ Ext:c't~iivc Otlljc"e*r 
I 1 1 John Street, Suite t 4flO 

New York, Kc\\ k'ork i Cfrl3S 



Section 7 - BUSINESS NE'TIVOW S1I;ITf HED S ~ ~ ~ ~ 2 ~ _ ~ g ; ~ ~ ~ ~ ~ ~  

7.2 SERVICE DESCRIPTIONS ,kND RATES 

The following Busmess Access Sertlice Opr~ons arc ofkrei! stibj '~~ Irr ,r5$ i*~~!~?s:5:i~!i BESV?PE ti;-: 
Companj"s under1 ying carriers: 

Basic Business Line Sen'ice 
Business Key System Line Sert,icc 
Sllared Tenant Service 
Crntres Senice 

Bas~c  Business Line S e n  Ice. Key Syaerri 1-itle Sen.xcc :t;d 5h,$zcci I L ~ ~ L W ~  hsfo !,,- :!;I,- . 5 : -  ,;tri; 
with flat rate or mzssage rate Iacal s c ~ ~ i e e .  a[ tlae ( ~ p t i ~ n  a"ti thc 2 1 1 4 ~ 1 1 : r 3 ~ ~  

.All Business Net\{ ork Stcltchcd Sen ice ma): be ~an~~ct ' i i ld  1t3 G~~~iie~'it;~+pe~p~ :lfpkj; z~;EF:s:~;;~I 

cquipn~entsuchasstatlon sets, key systen;s,or facssrn;lizln~&c!~r~x~- ~ S ~ ~ - ~ + : C ~ T T ~ & I .  FF; . m c ~ s ~ k $  
for txxro-way calling, ~nt\,ard calling only ar oiatv,,u;an$ c;s?Z;ts!,t i r a ~ i p  

--.--- -.".. .--- ..,.,---- +. ,F,7-, . - *  - - - - - 
Issued: A U ~ U S ~  14, 2001 ~ 2 ~ + ~ 3 ~ ~ q  tjqt-,ku-T I$ $< 

Issued By: Zalrllcr~ Xshkena~i. rhtt.lEacctatixc t4Edif;.;r 
f 1 l John Strccir, Srnitc i4QQ 

Ncw York. Ncw YE& If?i13fi 



Scction 7 - BUSINESS NETWORK SWITCHED SERVICES ~ c o I ~ I ' ~ ]  

..T- "4 
, SI-RltICI, DESCRIPTIONS AND RATES (cont'd) 

7.2.1 Basic Business Line Service 

;i. General 

Basic Business Line Service provides a custolner ~vith 3 QIEC r>T IIXUFO ;~ff,~ic:~;, 

voice-grade telephonic con~munications channcl thaf can be trsed Irr> ~ L K ; :  $ 2 ~ .  

receive one call at a time. Local calling ser-xrlcc i s  a\ itilahir: t i r  a %it r.itc 
included in the line price, or 011 a message usage b;isis. € S i ~ x  EJ:E.L?J~c%~ 6 ~ r i i l ; ' ~ ~  

are provided for connection of cus~orner-proi7icied si~~glc-line ta.~mtrti;rl 

equipment such as station sets or facsin~ilc machines. 

Each Basic Business Li:ie has the following charactcrk8ic:- 

Temiinal Interface: 2-wire 

Signaling Type: Loop start 

Pulse Types: Duai Totrc %ft-!nla~Crt.yaicii~:j 5 E l  1 kt! t 

Directionality: Two-Way, in-Bnly, u; ()la-f &11~.. .ii tist; 

option uf '~hc ctistan~~r 

-- .--- ---.-, - -". - - - - - ? 

tss~cd:  AU~LISI 11, 3001 f<ffcclr\c; i )c~i lg , * ' i  8 4, 
fssrtcd By: Zallnen Ashkenazi, Chief Executive OB7ce; 

I 1 1 Jolin Street. Suite 1300 
New York, Ncu York 1 llC13Q 



Scctiot~ 7 - BllSINESS NETWORK SWITCI-IED SERVICES f t i j ~ ~ ~ ' d )  

= 1 f..I.ltV kC-I.: L)ESC'IIIPI'IONS AND TWTES (cont'd) 

1 L3as1c Business L ~ n e  Serv~ce (cont'd) 

h. Flat Rate Bas~c Business Line Service 

1.  Description 

Sen Ice to po~nts with~n the local caIl1n2 am3 IS ~ntlritlrri in :Ire if;;ir.;.r 
Flat Iiate Servlce. Local call[r?g areas are as bpcctiirtd i ~ t  SY:Z::P;IIZ I l k  

3. Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges i~stud hclon, sorvrcc ;>rrii:: ~iijl:~~~., 

apply as described In Sect~on 3 of this tariff. 

p-- 
>!:k~;illi?zi? ~ l r ~ ~ m r i n )  -*,,.#-a * ,w,,,.- 

Nonrecurr~ng Connection Charge: 50.ti0 5 ji,) i ~ r r !  

Monthly Recurring Charges: 

- Each Servlce Line SO.O~! Sgl,r U$ 

- Volce Ma11 Option. per Ilnc ~ci.00 '545 sitr 

Custoiii Calling Features 
(per line, per month) 

- Each feature SO.tll, J i t f  f'izi 

- Package of 3 featurcs 5cr.i)~ SIC niir 

- Package of G features 50.rlrl $2 clar 

- Package of 9 features SQ.(t{t 524 ctr t  

- w -  -- ---- - ---------- ..----- - - - - - . >  " " - - 
Issufd: ht!gust 14. 200 1 IFftkernrb. C)slaa!*gf 15- 2 l j c f f  

Issitcd By: Zalmen Ashkenazi, Chicf Excc~itivc 0fficr:r 
1 1 1 J o h ~ i  Street. Suitc 1400 

New York. New FE'ork 10038 



- ."-" ---"----- 

Section 7 - BUSlNESS NETWORK SUTITCIiED S E R i ' ~ c ~ ~ ~ ~ f ~ ~ j f  

7 . 2 S S E R V I C E  DESCRIPTIONS AND RATES (cont'd) 

7.2.1 Rasic Business Line Service (cont'd) 

b. Flat Rate Basic Business Line Sclvictl 

CL.4SS Features Mini rn t t  nt ~ ~ ~ w ~ j ~ g ~ ~ ! f % ~  
(per line. per month) 

- Each feature SC,.Cl(J $1 f r  

- Packaze of 3 features S0.4,ff') $ 1  5,rsrk 

- Package of h features SD.llff $61 aitt 

- Package of 9 fcalurcs S{!.gli."i 1 7 t  5-% ir4~ 

- --- - - 
Issued: August 13, 2001 
Issued By: Zal~nen Ashkenazi. C l ~ ~ c f  F,~ccritlto CPf~kv;. 

1 I 1 John Strcct, Suite l6Flf) 
New J7nrk. Net* 't'ork t cVr3i; 



- -- - - - - - - --- --- - .- - - - - .  - - 
Sect~iln 7 - BUSINESS NEF\i9I3RK S\VITC'I-ltI> SL:IC'I I('E.5 ',cr& 

I' 3,lcssagc Kate Bas~c  Buslness I-~nc Srlri,~cr. 

Calls to po~nts  u.irhln thc local ca t l~ i~g  arirca nre ~IiargccS tri l  t i r r  :>J*:& * I !  it:< 

number of coniplered calls ongtnarrng fictr~r rlic- ~,'et5tui!i61~'> ~ C i h  xr :1! ak?+kir:$!- 

to a base nionthly charge LocaI calling arcfir arc li+ speciticd rrr Skii;f~sr*: I s *  

7 -. Recurring and Nonrecurring Charges 

Charges for each Message Rate Servicc I K ~ P  inc l t l~t;~  a ntc~r;il:Lr rel !:;:i::z @,5 .;* 

Serv~ce  Charge and usage charges for c ~ n ~ p i e r c d  call3 cirrgrn;:;e4 Ikbt:m: $I"z:= 

cus~omer's 11ne based on the total nurnhcr ol'cnli5 r f t ~ r f ~ ~ g  S ~ : i : ~ t ~ q w b ~ k i  

In add~tion to the nonrecurring charge$ Elskcd b c l o ~ ~ ,  c e ~ ~ 1 ~ c  rr:dcr rh,$r~:iv 
apply as described In Srcrion 3 oi'th~s tnr~ft' 

fu'onrecumng Connectlon C'hargc: 4ii  {)ti 

blonthly Recurring Charges: 

- Each Base Serv~ce Lmr Sra tio L~$v : .  

(-.ustom Calling Features: 
(per llne, pel month) 
- Each feature 

- Package of 3 features S(l.00 5 15 r b ~ i  

- Package of 6 features S;Cj.Uo 51 1 ,bcn 

- Package of 9 features Srf .QCf S;2d G ~ : F  

-- ------- .- -- .- -. - - -* " , - 
fssrleci: At~gust 14. 2001 Efkc t i~c :  t - k k 4 k b + ~  i 5 *  : f j i + i  
Issuccl By: Zalinen Ashlienazi, C l i ~ e f  Executi vz: Officcr 

1 11 John Street. Suite 1400 
New York, Nciv York 10038 



S.D.P.U.C. TariffNo. I 
Section 7 

Original Pagc 8 

Sectron 7 - BJSINESS NETLVORK SWITCHED SERVICES fcont'd) 

h', st-4ri"It'Z: ['X.I!eSC'KIPTIONS AND RATES (cont'd) 

" 1 t If;t%ic Business Linc Service (cont'd) 

6: Silcssa~c Rate Basic Business Line Service (cotlt.'d) 

3 -. Recurring and Nonrecurring Charges (cont'd) 

C7E,XSS Features Minimum Maximum 
(per linc, per month) 

- Each feature $0.00 S 1 0.00 

- Pstckage of 3 features $0.00 $15.00 

- Package of 6 features $0.00 S2 1 .OO 

- Package of 9 features $0.00 $24.00 

~ . '- ? w-*--.----*----- 

tst.rl-~ii,  X;I~USI 1 4. 2 0l.l I Effective: October 15.201j 1 
fsx;ue+t 155 - Zainieii Asllkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
New York, New York 10038 



Section 7 - BUSMESS NETWORK S!VITC£-lfiD Sl?R~C>~";-$p:~g~@f 

7.2 SERVICE DESCRIPTIONS AND RATES ( c u ~ t ' d )  

7.7.1 Basic Business Line S e ~ ~ i c e  (cont'dj 

c. Message Rate Basic Business Linc Scrrricc tcurlt>l) 

7 - .  Message Usage Charges 

Per Message 

Issued: August 14. 2001 
Issued By: &]men Ashker.l;!zi. chief Esp;rsaivic. ('$ciccr 

1 .fol.ln S~rrct., suiac I;$ij<: 

Nekv Yo&, xcw li.+& (3;ji:;PS 



\:itcorn Corporation 

7.7.7 B U S I ~ C S S  Key System 1.me .Stnice 

Bu,inc.>s Krb Systcn; 1-lnc Scrs ice prlr~i&s $'?%I ;i5~-:,4.;: %-;- + ;l-iA , - 5 

vo~cr-grade iciephonrc conrmun:c:ittcm cla,ict:a! ;ci;:,rr ~'3~- :it: r--,:,? ', 
r - rrcsl\e one cail a; 3 timea 1 % ~  Rus~: r t :~  I;q .  S%%tg:yfirri f ::LC C ~ L  -:Y :A-~$..; , .  :r 3 ;c-: - -  

rated seri-lcr. Bustness Kcy Sys~ctn I irre ~;P=;L:c $ 5  \ 4 i r t : ~ & : + i  ~ C T , I  ..~%T:L:,~ a = d Z 7  

q*:. '. ,*=. ;;a. , - cctsramer-prov~ded key system icrmrr~al q ta tpr~ts t i3  '$2 LI;. - + -,- , -t . - ~b: 

cqu~ppcd ~i rill touchtone anti multtlmt: "arrir~ 

--..---... -- "-- - . 
Issued: August 14. 200 1 t-g-kr*$l+tT %$,AS, , I t , x  .t. 

Issued By: Zal111cn .Ashkcrr:ul.i. ( . L I ~  <:f f; ti;e4pg+te; c if:$"; c-,.- 
1 1 1 J r ~ f t r z  Srs~t;-t. Sitita: !Re$* 

Suit. Ycjrk, k."c.ir$; $ raz::= 



Vitcom Corporation 

--- 

Section 7 - BUS IN ESS N El'lYOKK S ~ h & J ~ j r ~ 3 ~ ~ @ ~ F - _ I " ;  ff ,"?4%;;i::& 

7.2 SERVICE DESCIiIPTIONS AND R2L'I'ES (cunt'cil 

7.2.2 Bustness Key System Llne Scrvicc (ci-mr'ili 

b. Recurring and Nonrccurrtng Cwhargc;5 

h~lorltl~iy Iiwnrarng i: 3~arg,e%" 

- Flat Rare I3u~onc"i.- &I:? 3 ; t,+& ; 3 r i ~ + ~ ~ :  

C ,,i 2 - Message Itxi&* f $ t j ' ~ i ~ ~ y z < 5  h.l;i>- 3. i $%:a. ;;$.".$ i34-2 
, - ,.. . . 

Cuuom C'atlzng Fci;:>rcc~ 
(per IIRL.. per mamkkr 

Issued: Ausust 14, 200 1 
Issued By: Za\;llcrr Ashl;ca;rzi, C'h&:E tP,xgcg4gigc C~~~.;;~4;r 

* * *" ;' 1 1 ! john 5!w&q %tite pc?~'&:~ 

xerv k*b)rk, -yC5,+ 7qbZ& $:$j3& 



Vitcom Corporation 

Section 7 - BUSINESS fu'ETt:it'Qf& S~$.?~g<:f:~f~~>,$f{~'r;"i8;"$1:$ ~;~,isgfs$$ 
m#4--",m*.m--t .+.-*..7s ~ , . ~ ~ . ~ , ~ ~ ~ ~ , : ~ z : 5 , ~ % : ~ ~ % . : ; * . ~ : ; ~ ~ ~ ~ ~ ~ . ~ ~  

7.2 SERVICE DESCFUPTIQXS AND K.ATES [cc~tr'df 

b. Recurring and Sa~zrecurrEl~g C'I-urgc~ (ccm.'rliit i 

CLASS Fearurcs j &&~z&i-ri: 
(per line, pcr t~~oilffrf 

- Each feature ~ S P $ H $  gstr C P ~  

- Package of 6 rc,zttlres $f 5;; 1 1 ~ 8  

A - - Package of 9 featiirts $ ~ g  t S f ?  ~ 2 4  k 4 %  

c. Message Usase Chargezi 

Per >jIessagc 

Issued: August 14, 200 1 
* # >a Issued By: Zalr31en 6i2r;hkct~:ur, t'fnsra kk~&3~a-& "%tFari~ 

I I 'i lohzr Sr~c.r;s$, SEA:%@ ;df~+* 
Nc~c* Yark, ?&$pit *V'\Z& f 9 p7;l°i 



 i it con^ Corporaiion 

7.2 SERlrICE DESCRIPTIONS :4NI3 K+qI$is 1 ~ 4 r w f " d j  

7.2.3 Shared Teilant St.nfice 

a. General 

Shared Tcrlarrt Senis. 15 a aEsa&5.-ai-4p~Pt xsE %%.,, , , ~ K ~ ; " I - + < S Y  st,,, . %+c. "., '-r-,~i~-;;%i;:3;-c{, i,,cF$k?.33.z ..-. :,. ?.p i~~fk.$j$$~:$>$~~- r$,$+c 
towrrho~Ls~ cotrrpfesc:s fftt .&$$; 63f @>z bi;:<fi,&r2,;+FgPt ' , .- ' :  3 m,l:,7!z> ,:,+,:2.~ +?.% , ,  .+< ,,-. &*??;.,: " 

tenallt scp+!ict. is afac 0~x;~er  <sf i g ~  g p g $ ~ ~ ~ ~ ~ g ,  ;gq p2~,$&g: +$?;&,g;sj$ 
* * , -  . tcnarlt scrvicp, $gm.icg &&3&$ [kg $tg$fg3i~;gg ,+&p ~ ~ t e ; ~ $ ~ i ; 3 ~ $  ;;$gg?! $&$: 

c us1ofi-j er lo t-gi2i * aflij rpgg$y~ tk gek;3;j rk?i, . . .,, ~ g ~ ~ ; ~ . ~ : . ~ : ~ j ~  tg; 52~ ;&Lf,fjig:~+:%;c$ 
--c !"' . '' 

, , : - . , :$ ; f ,. charge+ 2-ile ~~,~~~~~~~~~~ is ~ ~ ~ ~ ~ ~ ~ ~ ; ~ . ; & f *  ?,,,. J; +E?pes:%:fl.: S X : ~  . r. :,sh,e..i-,,,,r'. 
i .. + ,, ., .,> - ?,,* $ *+*= ,,.. g$;5,;, i.i:j$$ i:f$:$j$:<;z $$ii:~";2.t.t 

charges and ail ga.ortrr;conifqL ~~g$fxibiy t;igs;ggf3., 

Issued: August 1 4,200 1 
Issued By: Z a j ~ f i ~ f l  & $ & ~ ~ ; ~ ~ j , +  {;kbggf i;xk.$:ciggk-+2 fj2g,G7F3 

1 i i J c j i ~ ~ t  ~ $ 6 t ~ $ ~  f ,4g%j 
Xgsy yark, ':<gxv %<%2rk f $j@$ 



S.D.P.U.C. Tariff No. 1 
Section 7 

01-iginat Page 14 

-. .- ------ - 

Section 7 - BUSINESS NETWCPX SWITCHED SERVICES (cont'd) 

1: 2 SFRVIC'li 1)ESCRIP'I'IONS AND RATES (cont'd) 

4.2.3 Shni-cd Tenant Senlice (oont'd) 

b. Flat Rate Shared Tenant Service 

1 .  Description 

Service to points within the local calling area 1s tncluded in the charse for 
Flat Rate Shared Tenant Senlice. Local calling areas are as sprc~fied In 
Section 10. 

7 -. Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this tariff. 

Pcr Scrvice Line: 
M ~ n ~ m u m  Maximum 

Nonrecurring Connection Charge: $0.00 S50.00 

Monthly Recurring Charges: 

- Each Ser-vice Line SO.OO SS9.95 

Custom Calling Features 
(per line, per month) 

- Each feature $0.00 S 10.00 

- Package of 3 features 50.00 S 1 5.00 

- Package of 6 features 50.00 $2 1 .(30 

- Package of 9 features SO.00 $24.00 

-.,, ---."- ---- 

ls~trcii: .4ugust 14, 200 1 Effective: Ortobcr 5 5,2001 
I%sit.;J By: Zalix-ien Ashkenazi, Chief Executive OCficer 

1 1 1 John Street, Stiite 1400 
New York, New York ! 003 S 



S.D.P.U.C. Tariff?+o. I 
Section 7 

Original Pase I5  

-r --- ---- 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (coilt'd) 

7 2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

'7.1.3 Shared Tenant Service (cont'd) 

b , Flat Rate Shared Tenant Service (cont'd) 

3 -. Recurring and Nonrecurring Charges (cont'd) 

CLASS Features 
(per line, per month) 

Minimum M a s i ~ ~ ~ u n a  - 

- Each feature $0.00 S 1 U.00 

- Package of 3 features SO.00 Sl5.00 

- Plicliage of 6 features $0.00 $2 1 .OCl 

- Package of 9 features 50.08 S24.00 

,-.."-.?" ..--* .......----. "-- ---.- *-.,- - .- 
Issued: . \ ug t~s~  14,200 1 Eflectivc: Ocrobcr t 5 .  2f')01 
Essrted By: Zalmen Ashkenazi, Chief Executive Officer 

1 1 1 John Street, Suite 1400 
New Yosk, New Yosk 10038 



S.D.P.U.C. Tariff No. 1 
Secrioll 7 

Original Page 1 h 

" 2 2 htzalrud Tenant Scrk ICC (cont'd) 

L' Slcssnge Rate Shared Tenant Service 

C'a11s to polnts w ~ t h ~ n  the local calling area are charged on the b a s ~ s  of rhe 
number of completed calls onglnatlng from the cusromer's s e w ~ c c  rn add~r~ort  
LO a base monthly charge and usage charges for cornpiered calls orr;;~nated 
tiom the customer's l ~ n e  based on the total number of cails durlng r l~e  billing 
period. Local ca l l~ng  areas are as specified In Section 10. 

7 *.. . Recurring and Nonrecurring Charges 

In a d d ~ t ~ o n  to the nonrecurring charges l~ s t rd  bsion. sen-~CC order charges 
apply as descr~bed m Sect~on 3 ofthis  tar~f'f. 

Nonrecurrrng Conncct~on Charge: S 1.00 5 1 O.r)fl 

Monthly Recurring Charges: 

- Each Base Service Line 

Custom Call~ng Izsaturcs: 
(per line, per month) 

- Each feature S0.25 SlO.00 

- Package of 3 features S0.50 51 5.00 

- Package of 6 features $0.75 SZ 1.00 

- I'ackage of 9 features S 1 .OO 523.00 

. - - - ---- --- 
lk~ticif :l,~it:tist +. 14, 200 i Effective: October 15,2001 
i - , ~ i ~ ~ % , l  [3> Zalrnen Ashkenazi, Chiel' Executive Officer 

1 11 Jo111l Street, Sui te  1400 
New York. New York 10038 



S.D.P.U.C. Tariff No. I 
Section 7 

Original Page 17 

"we- 

SSC~ICIII 7 - BLISINESS NETWORK SWITCHED SERVICES (cont'dl 

-U 

, klcK\'t("E DESC'RIPTIONS AND RATES (cont'd) 

"i, ' 
, .. Sftii~cd Tcnant Seni~ce (cont'd) 

C .  Mifcssagc Rate Shared Tenant Service (cont'd) 

2.  Recurring and Nonrecurring Charges (cont'd) 

c'L,:!SS Features iMininium Maximum 
(per line. per month) 

- Each feature S 1 .OO $10.00 

- Package of 3 fea,tures S 1.00 515.00 

- Package of 6 features S l  .OO S21 .OO 

- Package of 9 features S 1.00 524.00 

- * - -  . ----.--- 
1 siilr=lf. (!tl$~ilit 13, 0 0 1  Effective: October 15, 20(J 1 
8 ,  ;%ti 2. *cif 13j : Zalmen Ashkenazi, Chief Executive Officer 

1 11 Joim Street, Suite 1400 
New York, New York 10038 



S.D.P.U.C. TariffNo. I 
Section 7 

Original Page 18 

-,..,-- --.--- 
Effective: October 15,2001 

%al.ez~crz X!;E~kc~~azi, Chicf Executive Officer 
Z 1 t J-ohn Str-cct, Siiite 1400 

Ncrc: 'y'oj-k. NC\V 'fork 1 003 



S.D.P.U.C. TariffI40. 1 
Section 7 

QriginaI Page 19 

' w  - r3_f-~&~j~,"iP;p;p;~~J"t,Vt21tii. SLVil'UI-lED SERVICES (cont'd) 

t'cniigz 5i6trafce i5 3 rl7tllti-stat10n systclra offered to the busmess cusr-omer with 2 or 
; t t i r ? i :  J ~ Z L V S .  *,ir rrtlr~lis, It I C O ~ I S I S ~ S  of digital switching equipment in the Company's 
'hrr-. ;:<kt:%. t r r ' i i , i ~ r " i ~ t ~ d  tcr rilat~un i m e ~  on the customer's premises. Centrex Serv~ce 

fk+t.,;itPr.-. f i x .  i, r,sfir;ner 10 originate and rcae~vc local calls withln ~ t s  system at no 
,:6t4;!~c~t~:i";!tnrgc Scrrlce to points \vithln the local calling area ~s Included In the 
tit:;ergi' tatr C'cttrrcx Ycrvtcc. I.*ocal callrng areas are as spec~fied In Sect~on 10. 

r ~ ~ f r c ' t  S C I ~  gct !I. tjffi,i'rd (I~I B U O I ~ W J C ~ C ~  bas~s  with foilr ternls: 24, 36. 60 and 84 
ti:cfnt!14 X'k~rty days 13r~xr 10 the explratlon of the contract term. the subscriber may 
,i~ti.i:r:i ~ C T L ' I Y C  or rc\w.v far a new telm commitment. If the subscriber does not cancel 

;t;;n'xtik7 ttrr sci~ict', S C ~ Y ~ C ~  w11l continue 011 a month to month bas~s  at the monthly 
f;trc :c.s$~ei;nrcd tvrtl~ tile txvcnty-four rno~~th  ten11 plan. 

S 3 a " i ~  t: f:ittrt% S~;\~TOII 1.1ne has the follow~ng cl~aracter~stlcs: 

1 cr:?~?rtnl ItlrcrP'ttcc: 2-Vitrt: or &Wire as required for the provision of 
service 

S~,rtlalrt~g 'fypc: 1,oop Start 

i r t sIkc  T y  pr Dual Tone Multi-Frequency (DTMF) 

f °t;:.cc:ror'lak~ty' Two-way, In-Only or Out-Only 

f h k *  4 G I , S I I I P ~ P ,  I"U6fOlI1CT choose one of thrce feature packages: Bas~c, Enhanced and 
I':rrtztuia~ H:rs~c C'ertt~es rncludcs all Centrex features except attendant features and 
i 'zt%r~w~cr hlrrn;tgcincrlt System. Enhanced Ccntrex lncludes attendant features. 
f$rt.mbunr I'r:lrrex offers rtli features, attendant features and Customer Management 
xi. -tft2LD 

--- 
Effective: October 15,2001 

ZaEinetl Ashkenazi, Chiel'Executive Oficer 
1 i 1 Jolm Street, Suite 1400 

New York, Now York 10038 



Sectlnn 7 - Rl.,.!S[NESS NETWORK SU'ITfllEI3 ;~,x{JJG3&-~223~j 

7.2 SERVICE DESCRIPTIONS AND RATES iconr'ddl 

7 . 2 .  j Centres Service (cont'd! 

b. Features (cont'd) 

*2 The folloivlng Ccntrcx fearurcs arc 3% ;ili&k :is -~%~,?r-;i.i ir-f i* GF:* ' 

Service at no additionai charge: 

h~ld-i3n I-Iold 
,kitendan: Camp On 
Attendant Conference 
Attendant Dlrect Stat~on Select~on 

:"litomatlc Call D~stribut~on 

Autcrmatrc Route Selection (ARS) 

Call 'I:os\vasd - Busy ,UPS .̂-& ,. '-js"-C 

C'all Fur~vard - No Ans\krer 

Call Pickup 
Calf Transfer Internal 
(:all Transfer Outside 
Call Walling 
fail Waiting - Attendant Lamp 

Code Calhng *-- 
6-Wsy Conference 
Dircaed Call Pickup 
Group Numbering 

Issued: Ailgust 14, 200 1 
Issued By: Zaimen r ~ s I ~ k c n r ~ ~ i ,  Chien" !:sacrt;:re 4i~t:iazi~ 

1 I 1  Jol,;r S t ~ c : ,  : a ~ i t i ~  i3iiih 
N~fv,' Yprk. Yc& 1 I p.81.h 



Vitcam Corporation 

Sect~on 7 - BUSINESS NETWORK S W f - P ( ~ & I ~ ~ ~ ~ ~ $ ~ ~ & i 5 ~ ~ ~ E ~  

7.3 SERVICE DESCRIPTIONS AND RATES Icont'dl 

7.2.5 Centrex Service (cont'd) 

b. Features (cont'd j 

Intcrcnm Dtal~ng 
1,oudspeakcr Paging 
hlnnuul Control of ,4RS 

Make Busy 
MultiIlne Hunt 
Night Scwice 
Outward Call for PBX 

Power Fail Transfer 
Queuing 
Single Digit Dialing 
Tandem Dialing 
Toll Drvers~on - Attendant 
Unifbim Call Distribution 
Customer Management System 

Spced Calling 
Three Way Calling 

--- -" 
Issued: August 14,200 1 
Issued By : Zal~l ien  Ashkcnut. Chief Ft~,.utkw Q ~ I % ~ $ ; F  

1 11 Jehtr Sfreet* Skii?$t $43'93 
Nciv Yo&, Scw 1 xtrk 's*i$?i 



Vitcolu Corporation 

Sect~on 7 - BUSINESS NETt?:ORK StYI"~t~@_?_?S~~J~jL-~~,~~s$~~:~ 

7.3 SERVICE DESCRIPTIONS AND RITES (cant'd: 

7.2.5 C e ~ ~ t r e s  Sen-ice (cont'd) 

c. Recurring and Wonrecurring Chrxrgcs 

In addition ro the nonrc~lumrr3g clourgt*~ lia~cc1 I%c!s%I; ~ ~ : f % i ~ ~ t  ii*t9f&~ ~ ~ S S & $ $ C -  

apply as described in Section 3 of this !:tr#ll 

1 .  Basic Centrex f FIat iZatedj 

Per Statiorl Line: 

DS 1 Port f !rargds 
for DS 1 1nterconr.xcckrcrrs 

;p$ 4 r 

(per 34 C ~ ~ I I I T L ' X  Ci~:gnscsj: 3f.ii;" 2$snl;,bs~ 

Over 2C!U lines i r t ~  t i s  b % f . i ~ k i  Ci:z sJp Bsr+ti. 
----- 

Issued: August 13, 200 1 
Issued By: Zali~icn Ashkcir:ir.t, &'li;ii,.f !?-xEc~:(~s r; 4 11iScc: 

I 1 1 .John S-trcct, Sisfts t4sdr  
Nciv York, Nm*, Yark $ ~ I G ~ S  



Vitcorn Corporation 

Section 7 - BUSINESS NETIVORK ~ ~ $ ? ~ { ' f ~ j ~ ~ j  ~::'~%~L.""'!'$;''%~5 g4;21s.gz-,$.',~ 
,,,,, 2, ,,,, r..r^~. ,.-b . -i-lz..-i.&&$>:) i~ii~~.~rL~~,~,xL<~.~e;,:2 

7 . 2  SERVICE DESCRIPTIONS AND RATES srcbtrlri.il 

7.2.5 Centrex Service (collt'd) 

? -. Enhanced Ccr~trcx t Flaa Ka~c) 

Per Strrtioil l,bnc: 
~5$,rv.~yrpai..rlx zA*>.:2.&,,i;f< *!+&>-< $ ~ ~ & ~ ~ g p g f i F ~ ; ~  

-..--.--,..-.. 

:q, $ $; .- ." ?$ ti:. / 
., fi ..3,R,:q (-, *-1+2j. ?<fi?$. 

. E L . .  . .., - 3 a ~,t;;$;j .,a ;.tj"b..?c;+-$ 

$< ![, & -* $::$..Q ;<, - . , F7 es, ~:,,.L:. 
, ". r,>.y $;+ * 

$::?J+ kz>2.:,m 

g 2 a'# 's.f:* - ::-a- %,y' ' , ? , , .  b . . .  . . -. . .." %;! :,- ,,F,:.3.;/: 

DS I Port Chivgcs 
for DS 1 It1terccrftrtccif~%16 

p .a (per 24 Ce~rtrcx CTh,r4:~cliiB- .. v T~ v J,; Q; tr'b ' L ~ I :  

---- - -*"".m- 
Issued: August 14, 2001 
Issued By: Zalmcn r-lrshkcnair, d'l~rci'$;r~;;c~lt~c Q ~ ~ $ o G ? !  

1 i I jctfur Slra;:, 3uftc 6&;,&r 

Ncw Yf'r;ark, Ycv, Y t a r %  33 



Vitcom Corporation 

-- -- - - - - " .  - 
Sectron 7 - BUSINESS NE'Tli~,t:'OR&~1~J~I:$~[jj~&~~~ JQiHfil.j> ,r;pr.g'$j+ 

7 .  SERVICE DESCRIPTIONS AND RATES (cc~nt'da 

7.2.5 Centrex Sewice (cont'd) 

3. Premium Centrcx (Flat Rate) 

Per Starinn Line: 
, &.*,"i-ci..l.+w+ 
k,za. *.$f&:2,=*i7,. = ~ & ~ ~ ~ ~ ; ~ ~ ~ ; ~ & :  

DS I Pan Charges 
for DS I In~crrconnucrian 

'GJ?$ Qtg (per 24 Cc~tnrex I;'!g~i.~it~"f$ib: $; .&G k $+ 

Over 200 iincs gg f... $,.=; g a p ; e  pr ,.,%, - :  
14' $ a, i(.,$n*%? tl,,; &!#< &$*&kc?$ 

Issued: August 1.4, 200 1 
Issued By: z,alrTiefi ,"$shkcrt3zi, g,"*&zf Q; ~ ~ ; % p g ~ ~  g %$fi<ggx 

3 f 1 doha $erg&, S&rg 
%cw y ~ f  k, Xil:i,f ,yi .%f$j;  ,gg&);%$ 



-- Me--- - . - - - - - A - -  

Section 7 - 5 US fNESS 8 El-%"ORK $ ~ ~ f f f ~ k ~ ~ ,  ~j~4\~&e~,Ed>..;y~~=;r~>$~ 

7-2 SERVICE DESCRIPTIONS A 5 D  RA'TES icoirtiJt 

7.2.5 Centrcx Scn'ice (cont'd) 

C .  Recurring and Nonrcctt~it?g Cltrargfr7., 6conf;ib 

-- 
Issued: Augitst 1 4,300 1 

<,,* :* . >  

Issued By: %ajj%rgrr rbjrkcn~xi,  Q: &ggg4;fpG-g; <:iff;g:+g;; 
1 1 1 jBf'lR i&@@f J $&;-' El*,. ", ""i'$& e*+r.z:: 

gCx%2 ycbEk, sg:I.r%i $,# r 0 6  ,,e,: :pi. j.sg-. $ ~a,,!..$$ . r i . i  
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Section 8 - SPECIAL SEKVIC~~~&~'t;B~~~~~3:{L"t;>f~ 
$ ~ , ~ ~ f i ~  -- 

& , I  Lifeline Telephone Service "! . . . . . . . . . . . . . . . . . .  
8.1.1 Lifeline Telephone Senrice Options . , . . . a .  f 

8.1.2 Eligibility . . . . . . . . . . . . . . . . . . . . . . . . . . . .  c .  r 

8.1.3 Charges 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

8.2 Link Up Anlerica "$ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

3.3 Special Equipnlent For The Hearing or Spilccl; Isrrpafse4j Z:u%Tt~rk+i.2' i., 

d 

8.3 D~scountcd Senice for The Hearing ar Spcrc!; $;alpdareif t-'r:,xTinrar~s 
8.4.1 General .. * . . . . . . . . . . . . . . . . . . .  . . . .  

8.4.2 Ccl-tification . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . .  8.4.3 Qualification 

ir 8.4.4 Billing . . . . . . . . . . . . . . . . . . . .  

8.5 Universal E~nergency Telcplione Nutnlsrer Sewscc . A 

3.6 South Dakota Relay Senice U f . . . . . . . . .  
S.6.1 General . . . . . . . . . . . . . . . . . . . . .  
8.6.2 Regulations . . . . . . . . . . . . . . . . . . . .  8 

8.6.3 Liability . . . . . . . . . . . . . . . . . . .  ... . <  , ‘ . .  r ;r 

8.7 RESERVED FOR FUI'LIRE USE p . . . . . . . . . . . .  

8.8 Special Credit Card for Blind a11d Distahlrttl t3rxsltns . 5  
i' ? . r 

8.8.1 General i I . . . . . . . . . . . . . . . . . . . . . . . .  
T "  8.8.2 Rates . . . . . . . . . . . . . . . . . . . . .  I $  

8.8.3 Qualification . . . . . . . . . . . . . . .  ! f 

5.8.4 Billing Author~/,stion . . . . . . . .  : .if 

--- 
Issued: August 14, 200 1 
Issued By: Zaln~c~t  Ashkci~an, f '81:ui f'ibfiiri;%%? * S I S ~ ~ ~  ,,;,-:' 
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'ifitcon1 Corporation 

a. Flat Iiatc. I-ife lI.lnc Srr~rcc. 

7 7 I his ser\,lce ;t fiiii 53,:$,fi $i;Q$tiri,$ ;7:2:$,.h.-aL:!iV.. ;.l- .. $;, , - ,  i' ! !p,+jg i..i.~t,g~.n.- ...- . ,, .. . 7 e 3 ?  ",:l,,i . ij:.., L r i ' 

rate customtrs. 

b. Bastc I4lfeIlnc Scrvrcc 

This service is rcstrrctscf ro low rgea.rtnc :,,::$3Jg3g.r3i cs.s&;+::$;~$ , !La $, a";:$i:~q :.;:..fr :;:c 
a customer must bc irlr(>mc c.]rg5ibEc fkrf $Cg$eh:s $Fit+3t LZ*:. .+pii A ,i + c e J z j  1S;il+,.,ia:-F9",5e &C ii.:~~,~;._:,i-i~:. .. e,,:t a.:,,,ica -3.r g::j:r: ': ... . ... c, .:: -:di r -+i,.:qy , t ,.; r. 

Programs adminisfered by llse Soxiaft tr;lko;:+ S$;dc- ~ , & g P ~ g ~ ~ j < ~ , ; ~ , i ;  a i *>rr - -.i '$;gLi; . .  . ". i-+t F..s;, +,-; ... pi i. e,t ..:.;-~.-- .,v l 

Aid to I-amllres u ~ r h  Dcj~ctrJei~r ('kilnfret: fhS.%%-t 
Food Stanips 
I-lon~e E n e r g  i\sslstancc 13rrngrata.r f!$!;:tl8E 
Home Kel~cf 
Med~card 
Supplemental Secur~ly I!?cornu: 4 t iS1  

"."--. ---., , 
Issued: August 14, 200 1 
Issued By: Zaln-rc:t A s ~ i k c r t ; ~ ~ ~ ,  (yzl;c$ {izgegkgbir.e t:j@:6;,;Fg 

1 1 1 J r _ r l - z ~  Sgrg.;"~., $T: " ;~~ $&{.la? 
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Section 8 - SPECIAL SERVICES AND PROGIIX%ll;S&~&;Sj 

8 1 tIFEI,INE TELEPHONE SERVICE (cont'd) 

8.1.2 Eligibility (cont'd) 

It1 addition, applicants are eligible for discou~ltcd I.,iti: It,i~lir raks whsn ap;aea"tc$ %,ul 

reccive either a Veterans Disability Pension or a Vctcrarks Sr;n.i;.irrt: 1C'ptxts~ Pcnsuirt: 
Applicants must provide proof to the Company that they are rtseit in$$ t9rsln.;: t f f  Z!:C<C 

pensions. 

Life Line services are effective upon receij?t of ;r conrpIctetf . i inJ %r?al.;sf 6trrw 11-r .E$; 
application fonn certified from an entity authorizrtf by t!!r <'~rftlf~a~l),  if ik: !crrz;!d $5 

P " 
I ~ O !  returned, no further action is taken by thc Corrqxtrmy to cstaEil!ts!t cSitgiksrhr, s EL: 

Life Line discount is credited as of tllc sc~~ricc sonnecficrx~ date 

An individual's eligibility niay be docunlcl~tcd by irtfonrt;n~ruf: ~ ~ ~ I P ~ : F \ F = E $  b; i!w 
Company as a restilt of enrollment programs, including hit$ no€ t~staiacd trl- %:s$~~~id*2sr$i,zi 

coniputerized matching progsanls, conducrcd by tile Csr-rzpaalc tn Cvr%fdrr$ht~t :\,a$?i f f t t r  

South Dakota State Department of Social Scrviczs tl3SSi :ira$,ar fht: Se.m%$l ~ .P ,&L~E-% t - ~ f i  
Community Development Agency (CDA). 

The Company, in coordination with apprapriatc agenckrs, wz!! ;rrntrc!icaill> arr'rfy it.;r;Ei 

Lifeiine customer's eligibility. If a customer is idcr~riticd as hcftrg nn~tigahk, kkw 
customer will be notified that unless the infcrmnrion ts sh$%t*(~n $0 Fhc 1x2 tFcrtrr. r f ~ e  
Lifeline discount will be discontinued. The custornu wit1 Bls iai8tcJ !br s f ~ - ~ ~ ~ c s ~ ~ r t e *  
received for any period i11 which he or she is prov,.cn la br: ineitgtnir? &ti tlae set%j,~$;. 

-- - ---. "-. -- ...,? , - -  - - ."J -, .-- 
Isstlcd: August 14, 2001 i;ffeC~I\,IIC; gs-liqlbbtf. 4 8 - .  >;&?l 

Isstled By: Zalmen Ashkenazi, Clsicf Exccutivi: (IP'Z'iccr 
11  1 John Strecr. Suite 140tI 

New Yosk, New Yurk IC'l4~38 



Section 8 - SPECIAL SERVICES AND FJKBGkcQ~&_~~,!j~~$,~ 

8.1 LIFELINE TELEPHONE SERVICE (cant'd) 

5.1.3 Charges 

A qualified customer may choose onc of tllc I,ifi.li!ie %crx Tee:, ;:$ ~lt::;c~ri~~+.i a-ttr 

con~lection of new senrice, service conrlcetiorr charge."r apply u;iics. s8t.d ~ r ' ~ t o t ~ t ~ -  
qualifies for connection assistance under the Idink tip Arxmtrsrca tz.4;3n ~s .r.kr!!:~ec5 in A,:, 
following. 

Service conr~ection charges do not apply to cijaragc. c ~ i ~ i / i % g  scrvicc ~~C'ISSB, 

a. Message Rate Service to Basic Lifi.lZt;~t. scrt.ir.c,t: 

b. Basic Lifeline senrice to 'fessrr~c Rate Scrvirc, 

---------------. " - - " *  - " "  - ,  - 
Issued: Aug~ist 14, 2001 $ : " ~ ~ t ~ ; ~  * S T  gj4;:ci4rxz; 7 zttis: 

Issued By: Zaln~en Ashkenazi. f'i~icf*!!~ rcutive f l l ~ ~ ~ ~ a r  
1 1 1 John Strccl, Setttc I l f$ l  

New Y ork, Nctv Yarrk 3 fli!:hX 



Section 8 - SPECIAL SERVICES AND PROCJ&i~.";~$yj1~~~& 

S.1 l,lNI(. UP AMERICA 

'The Link Up America prograin is a connec~ion nssis~ancc piart ~ \ I r s i . t r  pnai I&;; rt.ti ~fra  
reduction of one-half of the charges associated tvilh cnnrxcuoix c3f ee,.icpf;trrti: :gzxkbic. ::a* f-5- 

S30.00, sul7ject to the follotving eligibility criteria: 

- - 
a. I he applicant m ~ ~ s t  meet tilt' reclt~ircmt'r'rts Gar. yals8tfic;ittc~ue B rE:2Esfi% 

Telephone Service stipulated in 8.1.2. i t l X ~ t , ~ ;  

b. The assistance can on'ry apply far :1 sii'iglc ~c.tc$bariltsi\s h t l ~  dF k 2 b ~  pr%~~2p~6k ~ F ~ G Q C  

of residericc of the applicant: 

c .  The applicant must not be a dcpcridctxr firr fcd~r,:f i ~ : ~ t ~ i c  e:i8 pgjq%2.~xik, i,*bvrq; 
he or slie is more than 60 years sitf, 

- - -  ------ 
Issued: August 13. 2001 
issrlcd B), Zalmen Ashkena/i, Cll~c'f" I:\ ccrrft;e. -ft&zt 

1 1 1 John Stpier, Saittr: 44f;fi 
Neiv York, Scis Y'c:rk i rP f t% 



Sect~on 8 - SPECIAL SERVICES AND P R C 3 G R i ~ s & ~ ~ ~ f i ; f J j  

8.3 SPEC:IiqL EQUIPMENT FOR THE HEARING OR SPEEf ti fhfTdAftiZrEJ f,'kj5 k'tfxfk% 

5.3.1 The Company will provide, upon request, speciali~erl t r ~ c f u t ~ m t ~ ~ : b l ~ ; f i $ + i ~ 5  cqrsfp~%wr% 
for a customer certified as hearing or speech intpaircd. 

8.3.2 A cl;storner can be certified as hearing or speech frrzpaircd hy a irl;c:~akc~$ grh? .~$'~;iti, 
otolaryngologist. speech-language pathologist, nixdir,togist t ~ r  ilt't. ; ~ t i t l ; o t f i ~ 4  
representative of a social agency thar car~duces prtlgPal"a5 fi%r $FCi$ili$b$ kg E B ~ Z  !r-,',ff.j:i~ i c l  

speech inlpainnenzs in cooperation i ~ i t h  an official agcstcy i > f k I : ~  SE+~$C S:~ii;fs 

Dakota. 

8.3.3 T f ~ c  Company will make every reaonahlc e f f ~ ~ f l  to Ir>ras-i: ;:tstl nrt,~;teca c+gi;ra+&~:tf tb.1~ 4 

certified customer. 

S.3.4 The customer may purchase equipmcrat at e price :an$ CXCC:'~~$: f$se ,$circj*ti pti~$Bp-%$i 

price (including any applicable slxipping costs1 sirc C'lt!at%p;ua.i: pVky3- 

3.3.3 The Company will also advise tf~c custonrcr who retf~l~:%is f h i ~ +  ~q&niJfii~i+$$! g r j ~ f k g  

applicable tenns for purchase. 

--- - - *.-*---.> . 7 -, : . 
Ismsd: Atlpst 14.200 1 $:gjscfr.a< " g,:++3e: 15 

I ssied By: Zalmerz Ashkcilazi, C'fl~cf ~ ~ X C F ~ I S ~ ~ ~ C  O ~ ~ C C T  
I I I Scrht~ Street. Sum f 4G-?I 

Neu. York. Kcw York t @KG3 



Vrtcom Corporation 

S.4.1 General 

8.4.2 Certification 

Acceptable certiiicatians ate: 

5.4.4 Billing 

Issued: August I 4, 200 1 
Issued By: Zairnet~ kjsbkc;lgzj+ ("'&g( E%ggg@kc ('@&G;F 

! 1 3 ji;tlaru $tmci., &*:i[.c I4Q$t 
xc%$! yo&, %? . *$?* q-L yg:& j $$:$.$:$ 



Section 8 - SPECIAL SERVICES AND PRCziR&$&&gggflcQ 

5 CXTVERS,ZL EMERGENCY TELEPHU"3E NLIMBER ,6;F,Rk'lcii 

t lni~ersal  Emergency Telephone Number Service (91 1 Scnlrccf is ail arr,rn$st;b,ts;rrPE 5-d 

Company central office and trunking facilities whereby any rctep$itrnc. t - i ~  &%hi% dirk34 %%Q 
ntltnber 91 1 wilI reach the emergency report center for the fcicj3iiosrc h.rm ~!ii<t"lh$ x$i.f~ikkr 

is dialed or will be routed to an operator if all lines to an emergcitsy scltyx@ra liisrlttx Z$E kr6;  I%' 
no cmergcncy report center customer exias for a cctziral rsf"i"xc~ a~rairy, a kc!cgrP&egir cwf 4tw 

- a t  , i, t;t.ii" Y c i dials the number 91 1 will be routed to an operator. TIE te"fep)r~it~~ IXSW ;~vhts dki" es 

number will not be charged tbr the caIt. 

"."--- 
issued: August 14, 200 1 
Issued By: Zalrnen Ashkenazi, C h i d  Exccistivr (3fi?es 

1 I 1  John Strcei, Sui,te I4Ofb 
New York, New York l @ J M  
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.- 
-...;it f% 'i ", Section 8 - SPEC I AL SERV f C , ~ ! ~ ~ & u ~ [ ~ ~ f ~ & $ J $ > j $ 2 ~ ~ ~ ~ $ $ . ~ ~ f s 2 ~ G & 2  

8.6 SOUTH DAKOTA RELAY SERVICE 

8.6.1 General 

a. Only intrastate cat Js cg;a jx gr331t31psgg$ (qpsfbg f%:g 3c~i3f gk4k~,%yJgv @&kq i ~ $ 2  

under the ternis arid c~t~siSiaioza~ 4:(9.k~+ 83w%$ 

Issued: August 14, 2001 
Issued By: Zalnletl Asj~kg:l;~,gi, [_'%;tcf &pg&%:'d: a@xhi:Gj. 

j I f&ta sj.ygct, $gstg 
Sew yo&, scyq yox i  5,$j@;$ 



Vitcom Corporation 

8.6 SOUTH DAKOTA RELX$3SihVlhdk $cc-.,af+ls 

8.6.2 Regulations (conrkd l 

8.6.3 Liability 

-. 
Issued: August 14, 20!25 
Issued By: . l ~ ~ ~ j ~ ~ ~ ~ ~ ~  2 ~ ~ 5 t , 5 i $ . y , c ~ g 3 , . ~ ~ ~ q  rg;ggi;g< a$:;$ !gi5.2j;L:,.:,g ~~;,j$:g~~;~;:: 

2" 
$ 1 j z ~ ~ ~ F ~  a3gT&.T< *i.z::-.:*; ,.--. ;.,t: ,.... TL -.,, &-:p ::...: ,. 

.& * r<.i".i. pr&ai; b" ,,,. .? .;iP&, ; ..' ...*."' 
: kt? **jir ?p *- .;.,, $ .,& ;*!?::.$ +$ 
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Vitc:oti~ Corporation 

Sect~on S - SPECIAL SERVICES LZXI? ! ~ $ j ~ ~ > & f ~ A k ~ ~ ~ ~ > ~ j  

$.S SPEC'IAI, CREDIT CARD FOR BLIND AND DlShlJtlIS Ff:,!t[itB".;h 

8.S,1 General 

Pcrsons who are bl~nd or whose d~sablljty cnuscs dztitigt~lb rt& j323.fd ::is$& i:?p~r t--e242~*L:, , r* 

and use of a telephone qual~fy for a Specrirl Crtdrt C';krq3 2 % ~  ,a:%$ s:+ %#c ur:c& rs,>r,r 3:"; 

telephone with~n the Company's rerrttory to place sail-+ ic~tkqo ,ge% ~;::eci,Q :%s Ei"4't st'" 's -6s*1 

Dakota at a specla1 rate or to place calls froin a ttcirpht~r~~ ' ~ $ j f i : & @  $3: 58:g i *,+T_;-.I~ 3 s ~ ~ c ~  ii: 

but w~thln the State of South Dakora at mres ;rppfrcai~$l: $ 4 ~  if'+g C ~ : ~ C ~ : I ~ C ~  :ii+~ ,8&-ILi $i%!x ,,w si.i. -. 
made. 

8.8.2 Rates 

Within the Company's Territory: 

Station to station calls placed wlth uperattzr ~ ~ % P % ~ ~ R C ( ; Y  %,dE bk;" il-jkS~d ,,:4 bili: i - i~?- . t : ,  is!c{ r%~w-- :y -  ,.? . $ 

npj~llcable to calls placed \vlthout operator assi3irnCq i,a.~;35 r:3I1* .;&\::air 592 ; h a i + i t ~ k  5 9 r;.+ 

card. Person-to-person calls charged to tl'ic' ~ 3 r d  *,vttfl kx $tla"$";~1& $1 21;i% k:fGBw;~ ,~+ii. PALL& kJ~-ii~:+i 
rate. 

Outs~de the Company's Terr~tory, but \s-trhm Suudn i"nk~ad St,~?:r 
6 i All rates, charges, billing and restriction tn effect $XI she Ecn;%:Jq :~4%ai %zh;<I: ij4~~r r,rz: :: r n - b - ! .  -a-I -7 

will apply. 

8.8.3 Qualification 

The follow cr~teria will be used to detcrmmr eitgib%fsty $rEss the 5pe*sJ3;4 4 ' $ + R Y ~ %  ':>_r,Z 

a. "l-egally Blind" - those whosc v~setnl anetly rc %$'?mi $3. F Q % ~  G F ~  &6: 'r%:fS;? gVg YL,~ 

correcting glasses or whose wrdest dtamezrr g i %  n $ r w i  herd "i~,t,:c*~tb*3 .sty di~:$*-: j: :,: 

d~stance no greater than 20 degrees, 

b. "Phys~cally Hand~capped" - those who arc c~:210"817 kt;+ c;~fTtpyP.;l%l[ ~ ~ t $ w i ; g z  !. .:;..*t-rr&- 

to read or use ordinary printed matcriai$ as rcridt af pSq +srt;;l E~,~arfs?~$~~:i,, 

C. Persons whose disabl~ng cond~t~on causes biflictdty ;r tiis Pdgia ~ P - ~ P  &s:,,r;y 
coordination and ut~llzation of a cum or ncrnratra t ~ b c g 8 i i ~ ~ a  .Xckr:pbh5-< ~;.~ritr::;r;ii . 
are those made by a licensed physrciart, uphrhnimutc~gst~, $4 tij3%WjttiFi~% 

--..- ---*.-* ,..".'?, - --,L- , " - - J , .  - - iri :-2 

Issued: August 14, 2001 E fGGg~& a g-q:~~~+!~;~ ; 5- $j t ; : ;  

Issued By: Zaln~en  Ashkenazi, Chief Exccutivc f ifCce,.r 
1 1 1 John SLreet, Suitc 140Q 

New York, New Ynrk I CRP3S 
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n "ti L'$ti:E)l f tbAl%I1 FOR BLIND AND DISABLED PERSONS (cont'd) 

a'9%:.irlia:osibr9ity fbr pnyncnt o f  cllasges may be handled in one of two ways: 

ii: i tre linrrt!ic:i~~x~~ct.sor~ (thc applicant) may accept responsibility for payment 
ni'frt~t r t F  I I C ~  c)ik'rl bill. 111 this case, the applicant I I IUS~ be 18 years of age or 
~dciut. ' t ~ r ~ d  t ~ k 1 ~ 1  rcsitie: within thc Conlpany's service territory, but he or she does 
rrrr i  SICCL~ lo L I B ~ - C  atficr service from the Company. 

1% s'tirtuirr:r ytrty may iigrco to accept responsibility for payment of charges 
ttnr:urrc.s.ed tf~r-nugh usc nT the Special Clredit Card by the applicant. When this 
tyainn 1: ;  clrascn, rhc person accepting this responsibility must be 18 years of 
apt $or ta!~icr, but ctocs not nced to reside within the Company's service territory. 

$3 C Z ~ ~ I C I  C;IBC. t h ~  uppiicant, is the a3& authorized user of the Special Credit Card. If 
a l r c  pvrnallr ;iccepting psytnelrt responsibility has service within the Company's service 
5exhi:t~~ra.. t~h.tirgcs i 6 l l  be biilcd on a regular nlonthly bill; otllenvise a separate bill will 
i:c : 3 t 4 i i l  

- < _ - . - ---- 1. -_-- - -- 
$ $iz:_:ciiil j3, gtihjf Effective: October 15, 2001 
i p:h,.9z $$%, Xaln~ctz Ashkenazi, Chief Executive Oficer 

11 1 J c ~ l ~ n  Street, Suite 1400 
New York, New York 10038 
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t<& ;?<: ..;, ,;:.; <. .. + *' , , 7 . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .  . . . . . . . . . . . .  :_ti.l+ ,=.& :,k; .. ?t~~:<i~i~i ; :~~~i l% . , - 
6%:. .... p> ,%$, A,'-& =, . e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .  b ,i;$f;$ r t .  6; &,<I gc.$j ,. 

7 . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .  $lii.~-'j.ii. Si-5ti.t t.'rr_ilt C.q~~~gk~ti ' l l ic~~~ , 

'>:;: - 
< > E '  * - -  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  ;. . .$ F 6;:~ttf~~z~io~t, S..it;tb-itiry . .  , 3 

;ic '3. "r,'... ..-. ;at..@.,;kw ... . - 
"... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,.:>I , ..-.-, ,,,, ,.,, j;rt~ l-frssfkk.l,arton atrrgor Muintcr~at~ce 5 

i. . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . .  x;fly2Y ?-aii&i;e C:la?;c E?:r.%:js ;fft[-y,"B 1 A~~an.gcmu;nts , , 5 .y~.r,!. A 

- - -  - . - .  -.-- -- 
s~,:,,,~.i. ~ : ~ . T i , ~  $4. 2v&ri Effective: October 15, 2001 

Li ,;.: 2t, k;f,;il!rren Ashkenazi, Chief Executive Officer 
I I I John Street, Suite 1400 

Scnl Yurk, New York 10038 
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%t,%4: t I %F:II@C$ -,- t v t ~ ~ r c .  t i t ~  C'orfipn~~y f'rrmishes a facility or service for ivl~ich a rate or 
., ii,i;tq+- 18 I::+! ~~~~~:i i f i i . ;~ rrr tlrc Coinpany's tariffs, charges will be based on the costs 
-:.:*i,r~t,& !,ib O%?C I : ' c :s~ IY~:~~T~ ( it~cfl ldj~lg I - C ~ ~ I I I I )  and may include: 

it 1 rr!riii~cuwing oh:trgcts; 
I C C ~ I T ~  e11:irycs; 

r,. k ir:rzxtu~dria.tt liabilitirss; or- 
it t i"rr~~tbtrelbi~rr\s c\f (a), (b), and (c), 

I I x c  s i % ~ t ' ~  r<:51errcc! to SLI 9. i ,  1 I ~ I ~ C C C L ~ ~ I I ~  !nay include one or nlore of the following 
% ' ~ f i T  a%+ !lee c ~ . ~ c F I ~ .  t i ~ y  I ~ I I ~  applicable: 

rf i i s s t -- i ~ ,  to itt3f311 tile Faciii~ics to be provided including estimated costs for the 
uc,rrg;ntr$;etnalts ~l'existing fi~cilities. These costs include: 
$tf ctquipnt~nt anti materials provided or used; 
$3) ertfiinccring, labor, and supervision; 

ir;tias~;x,~rlntim; iit~d. 

d j  rtg!lt$ of way at-rd/or ally required easements. 

$4 2 3 lirgrei;tu~ilnr1 an the cstir~rated cost installed of any facilities provided, based 
~ C H  tiiz ;~rftictp~~tc,'lf ~ts~fill service lire of the Cacilities with an appropriate 
,dlrri% itftCC fix tftc ~stilnate~l net salvage. 

..----- 
Effective: October 15,2001 

%;rttnen Astlkcnazi, Chief Exec~rtive Officer 
f I i John Strecl, Suite 1400 

Wew Y ark, New York 10038 
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Ll  Y f - i - I l i  bh (;s . ~~;gJ~~JA+,&R&~IPi.C3 E MENIT'S ( con t'd j 

b * .: %tsBi:.rEbtst4r~kfirfl~ t;txc:s, ~ I ? J  ~inco!lcctiblc rcvc~~uc 011 the basis of reasonable 
, t i  ~ ~ k $ $ *  iGn%? t ; . ~  l!le"sc ~tctus, 

X "  t :" 
* I  f lihtz:*:,t7 i~+cjt,~r%tii~~ir~. ~ ~ L ~ I C C S S I I ~ ~ ,  and rclatcd fees. 

t 63 7 & i t i t  ~wt:p;~r-;~ftfttt, ~ ~ r o ~ c s ~ i r ~ g  and rclnted fecs. 

* $ " sttfre:~ t(fcr~lifi:tt~kc C U S ~ S  rclntclf to tile facilities provided; or 

",is,: ttr:zT tttvif F!~CPC 1s nr:t c>tElcr rccluircmenl for use by the Company, a termination 
:$ ,d7iiS::? tlt85- h~{:piy rilr f*i~ltitics ~ ~ ~ ~ i i i l l ~  c~t l s t r~c ted  at the rcqucst of a customer. 

t hi,. ~ U P ~ U L ~  on wi~icLz t l~c  termination liability is based is the estimated 
sf35 ICC Iifc ol'tr40 tiic~Eitics provided. 

"f  " * 
5 rr i lac ;rtrtctirnt o f  k!rc anasi~i~i~rn tcr-mination liability is equal to the 

cr.~s;tzutcd itr~~utints (inciuciir~g rcturn) for: 

- ," -- -- --..* -.---- 
Effective: October 15,2061 

B,Jrtmcik ;lskkcn;ui. Ceh~et'Exccutive Oficcr 
I t 't j o t~n  Street, Suite 1400 

xkx\ ;\'ark, Xcw York 10038 
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i r, :i+dlc: rslr.taA~fF k e r ~  tkc~lllttta ts kc ~~mvidod including cstirnated costs 
5 % ~  ;!+G. i t n ~ ~ r , + ~ t ~ : c i ~ t ~ r t i 5  ~fe 'x i~ t i rxs  fociliti~s. 'Phese costs include: 

2~ 4 etji:yrs~re~tt itnit ~~t~jtcr ir t ls prov idcd or used; 
21% C:~~~~IC:ISIT~B~;,  l:kk~rar, arld S U ~ C I T ~ S ~ O I I ;  

i i kt:$6kiipitrtzliC1%?, tlf~d 

c B ~ .  ~itpl'ih +iiFivt~l; sn~t;r'!r any rcquircd casements; 

51-:,a a;I, I...#'lt ,:+ zr, i$.rt+j i~ i t<  ft ,abr!ity i.ne\haui fix- catcuZisti~lg thc unpaid balance of a 
a ,  *<- ,  i r i  sth;rkr,k;g,;:wijon $3 irkfairrctl by imteltiply irtg tlzc sum of the amounts 

-,&'tn .<~^~r-ri,af sa;; ~.,:i fae-lh i r k  Srciiwz '-)* 1.3.2 13rcccding by a factor related to 
54;;- v ~ $ ~ + c ~ ~ c G % +  gscrri:t$f ofliz~bitity and tlxc rliscount rate for rctunl a11d 

: L - ~  Tba: ;irrttrttl.clit ciotcminc~i in Section 1). 1.3.2 preceding shall 
?$I- .:c4P,zr5:kfc48 184 t " ~ ~ f l & " ~ f  fhc fcct~tcrrk~it~~i~f C S ~ I ~ T ~ R Y C ~  net salvage, including any 
1 1  +;r %ttc f+~aittic-$ prs~rltlcd. This allsount shall be adjusted to reflecz 
,L<.$j"itn; la$:L* t,&Y*XI; 

. , . .  ..),, ._. ,,.._.... - l,..,.,l.- - ,,-.,.. -,.i...-.-.,.r ...- ;,% ,,.. :..-?..'*---" ,--.-.----,.-,---. 
Effective: October 15,2001 

.x, *rasi:LF.;.i. rys,>.2.: ...,r :$ i&:;izr*A~PI~. wz%v :.-c $, ..+ ixincl' Exrcrrti~c O fficcr 
t I 1 ds3ba Sfrez::. $ititc !aft0 

32cii;i- 5'0&., New YQ.& t OIj3 t3 
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SEt~'1'lObi 0 - LPEClAL ARRANGEMENTS (cont'd) 

Ti "& k?;-k+erl -'fFN[ IKSr[',41 LA'l'iON AND/OR MAINTENANCE 

it 91~: ~ i ~ ~ ~ r ~ t r r t c r ' s  rcilucst, itlsta1l:ltiun and/or mai~~tenance may be performed outside the 
i 7 + x ; ~ i ~ , t * i i i <  rttriulm- l~trsiriess hours, or (in the Company's sole discretion and subject to any 
i e i : ~ i . l b t i r . \ l i - ~  ~f t ~ l ; ~ )  itl~posc) in hazardous locations. Yn such cases, charges based on the cost of 
f,.fi4N, 831;3;ii:~1.;li, tlnd 0t1lcr costs inc~lt-red by or charged to the Company will apply. If 
sf-  ttrtl,rtroa~ rs stitrts~t during regular business hours but, at the Customer's request, extends 
r~>~vre !  rcgtatar htisittcss I~ours into tiluc periods including, but not limited to, weekends, 
L i ~ i , , s $ , ~ t  ri, S L ~ I ~ ~ ~ I F  nigl~t hotlrs, nddi tional charges may apply. 

" 3  
ka,i:i, C. !ir: !('I$ ; ~ I + I ; I ~ I ~ C I I I C I ~ I S  will lie developed 01-1 a case-by-case basis in response to a bona 
:i;,!~ :;q$ii;"~t 6'D~~li ;I C U S I C I ~ ~ C ~  or prospective customer for service which vary from tariffed 
a i~? , i i a~ lC- i l iQ i l iS ,  l i : ~ t c ~  qllotcd in response to such reqLiests may be different for tariffed service 
c t  , - -  I i l ; i ~ * i ~  - A ~ I C C ~ ~ ~ C I !  SOI. SIIC~ service in the Rate Attaclunent. ICB rates will be offered to 
, e i m f t : r ; ; ~ c ;  ill tvriti~lg and will be made available to similarly situated customers. A summary 
srl'r:;tcb 15L.c1J conkrat-1 pricing arrangement offered pursuant to this paragraph will be filed as an 
3~l~!"s"e<itx.rb~ it' t l ~ i : j  'Tariff within 30 days after the contract is signed by both the Company and 
iib;~ ~:t.i+tuincr-. I'hc !bllo~ving infonl~ation will be i~~cluded  in the si~nlri~ary: 

t t I :\'l'.A irr~d type of switch 
,: 3 i Il t .  \*&f-i d~s tance  from the ccntral office to the customer's premises 

S::TSICC dc~c~lpf ion  
ttn~c:; r ~ r i t i  cl~arges 

5 1 t)u;rntily ofcrrcujts 
t t l  l , .c.~~~t'i-i of thc agrcement. 

* - --------- ---- 
i -,y*16211 ;2kjg~1:,i J 2, 3(11j 1 Effective: October 15, 2001 
!$, $:A= 4 f$z#- S .  r.&?ir d Zulmen Ashkenazi, Chief Executive Officer 

1 1 1  John Street. Suits 1400 
New York, New York 10038 
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1 1 I John St~eet, Suiat 1400 
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SECTIOh 1 i O  - LOCAL CALLING AREAS (cont'd) 

3 ti'l"f'FfIi'.; TIiE BASE RATE AREPI COMPRISlNG: 

I'hc c:laire scn.iccd calling area. 

1'11t: I'ullowing services are offered at rates specified in the attached Rate Schedule. 

BUSINESS RESIDENCE 

hrlcnstrred Rate Measured Rate 
Flat Rate 

i"i L,OC'AI, CALLING AREA 

?'ht: cntirc Clniled States. 

2 " <" "" -----. --- 
jssrted: August 14, 200 1 Effective: October 15, 200 1 
l s a ~ ~ l  By: Zal~nen Ashkenazi, Chief Executive Officer 

1 1 1 John Street, Suite 1400 
New York, New York 10038 
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k '  .,k.z! ,f< ,, ; , - . %';.? . $:.%,$ *, * ?. z , '$C'.... t i  " 6 .--- T 
< . .  , ,% . ..c,-i. ~ $ 3  o .;T;;,,";II,";~P; a.gm.c:;t s f  deslpztrd as liariag res?;i.ronsnb:ii;y for ti:,- CORIT:~'; an6 

,.-.,:. 
<?& , ..- 3-* a .;,:*c;,#. ,, ..J+ ',> ,? f3*; ;;n!.z:Tg5g,;xd. resj;$z pgntLT, ". e 8 

.'l.-'8rjic i i .ri E t-$ll:k trr 'z'ic ;or;l~~i to a des~gr~ared al~crnatr location ~f f I )  all E911 exchange tines lo hit p n m q  
ii"v%!F'rtlds; ,1;5tr:':u.~.i af PS:W ixIirn.) are busy. or (2)  the pnrnaq PS.4P closes do\cn ibr a period fnighr 
- 3 .. : t r +  $! 

i ?:,it!$i~niit~~.:<*lf I I ; C ~ / I O C ~  crnploying a continuous (rather than a pulsed or dlgrtal) electrical srgnai that vanes m 
-;:aq:I~t~:riir <ti firsqucncy rn rcsponsc to changes oi'sound. Ilght. position. etc., Impressed on a transducer rn the 
%.c 125 r;ig t i re  l,:c, 

S. t.sr:idt:.ty c ~ x  gsnmp of  \~uili1111gs used primarily to provide complete residentral apartments but not lodg~ng on 
*4 - i o = ~ f ~ ~ y  Ir;lsrs. 

.$,.it~tih'zt~ M f + i t t ~ l i ~ ~ ~ l  C ' O ~ C  for Inforn~ation Interchange. An eight-level code for data transfer adopted by the 
Aii-~e~r~~:;i*t Sgi~ndrxrds Rssoclation. 

i%nr-?ilit21ttltt 1x1 wbicli cucli information character is individually synchronized usually by the use of start-stop 
clz.%r~cnLs, 'L'f:$ gap bctween each character is not of a fixed length. 

.h, frratrtlri, ciiqJoratron or othcr erltity \she is authorized by the Compa~~y's  customer to utllize service prov~ded 
i:? iftr C,'irtrrj~atiy to thc custatner-. The customer is responsible for all charges incurred by an Authorized User. 

--. . -  "." --.- 
~ G S U C ~ ! .  2$t1gkt~;t ! 4, 2001 Effective: October ! 5, 2001 
j c + ~ i ~ < {  $ 4 ~ :  Zalrnel~ Ashkenazi, Chief Executive Officer 

1 1 1  John Street, Suite 1400 
New York, New York 1003s 
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i 
SECTION I I - EXPLANATION OF TERMS (cont'd) 

E 

1 iktr z*glr:r.ttrur cjt'ii T%X console or talephone switchboard. 

-"E ~ c l ~ ! ~ Z l  fr i,ClTATIC?N IDENTIFICATION ("ALI") 

2 - r tat n,t;rnc ,rnf .b,iclrcsu associatcci with the calling party's telephone number (identified by AN1 as 
7f:fi~~yd:rE'tt~wttlu 1 rs ti~rit;irried to thc PSAP for display. Additional telephones with the same number as 
~f i i :  :di!1113: p,tr"[ ' S  t ~CCL)IIC!B~Y lo~ntiotis, o ~ f ~ ~ r ~ ~ i i i s c s ,  etc.) will be identified with the address of the 
3~::bp!t"ratf%t: oiurrtkst:~ ,$t tho maill location. 

,"t,*i-;:;cr,rlt i v i~s t 'c l~y  thc calli~lg party's telephone number is identified and sent forward with the call 
: ;f ~ 3 r d  it.[ rtlii!rn!i anti hilling purposes. E9 1 1 Service makes use of this system. 

4"; 1 

!I::; s~~ilfr:,~i i t ~ l t ~  of infunl~a~ion in the binary system of notation. 

m 1 5  I ) ! f i r ;  

3rra~'?trrc C I I C ~ ~ ~ S C ~ ~  \vitllin exterior walls or fire walls, built, erected and framed of component 
ii<t'irtir\ par% ;tiid crcsigned for pernianent occupancy. 

3 5432 p-tlti if  $11 tttnc i{'l~t'~l t!~c ~xcliange network facility are initially allocated for the establishment of  a 
,>a, 4 . r , S  y-t\ g i ~  a:;iff. 

Zrtr tr",ar!f In ~ i r i ~ c  u*ha;.n ~ I I C  tl?iehi\n~e network fclcility allocated to a specific call is released for reuse 
!I>' :kt: flCi-.t$ i l rk ,  

- - - - - - - -- ? - - 
;.iq+nrrl ;!tigttt;\ 1 4, ZUO I Effective: October 15,206 

I r 7-$'i:.i-at it-?, Z.alme11 Ashkenazi, Chief Executive Officer 
1 1  1 John Street, Suite 1400 

New York, New York 10038 
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.'lf1('7'1(1N 1 I - ISPLANATION OF TERMS (cont'd) 

I;% ~ . , r * * i , ~ t c t r j :  c l f f \ c7 t '  r)C ~lic  C'tin-ipan? uhcrc connections are made bet\\ecn telephone rxcl~ange Ilnes. 

A S F ~ C  j<tmd,ittg t i l iect or I I I ~ [ ~ ' C C ( .  ~ C C C S S  from a tclcplione or switchboard to a central office. Central office 
I.E:'~:* \ t i b j ~ < j ,  TLT ErHN r:itc Licallncnk arc rcfcrrcd to as central office trunks. 

% ~ c ~ t f i t - I C f > - ~ I ~ t ~ - ~ i !  \ ~ I . . ~ ~ I ~ C C ~ I O I I ~ ~  path f'or digital transmission. A channel rnay be furn~shed in such a manner as 
*kp f I W ~ ~ I . P L I ~ ~  m;~y CLIC:OI, whcther by wire, fiber optics. radio or a combinat~on thereof and whether or not by 
5TiC5$liB a: ~ t t q ; i f :  phys~cni filcil~ly or route. One 1.544 Mbps Servlce IS equivalent to 24 channels. 

%kc,* f i ' : e s i t ~ ~ l t t i t r t  eft' 1 5.14 Vlbps Servlce at a custon~er's location with conversion of the digital s ~ p a l  to 24 
si,;iSatg \c-rrir !r;rocic r;~l-c~~it: i .  C'llannel Convers~on car1 be fun~~shed by the customer. 

43.c etitrrprlr~~nt iticrr1e:I nt thc customer's premises which termmates each 1.5114 Mbps Dig~tal Loop and 
;ai,.rtr131'11\ i\~di tirx~ctlons as proper ten111nat1on o f f  cilities, regeneration of signals. recognition and correction 
,la k 4 ~ ; t i r ~ i  f;~;~~!f:ll ttrrors n11d prov~dcs remote loop-back capability. 

,$a c%iditi-.i~nuc.i.rr Ibr hlghcr education authorized to confer degrees where lodging for the students IS 

2:ba!:rt,rlnr:tt at, tllc prcrnrscs. 

i'lsr Sotitti Tlakotir IJ~iblio Utilities Commission 

t s * r ? i i l  :jiigtis! 14, 300 1 Effecti1.e: October 15. 200 1 
d-;-:;;~i;~S t3y: Zalmen Ashkenazi, Chief Esecu tive Officer 

I 1 1 John Street, Suite 1400 
New York, New York 10038 
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SEC'I'ION 11 - EXPLANATION OF TERMS (cont'd) 

E'fra~mn~i~ arnl~t crtlicr f'ao~lrt~cs wlitch are capable of two-way comlnunlcatrons between subscriber -provided 
frr;lr~striil cqtrytmcnt or 'Tcleplionc Company statrons, even when not connected to exchange and message toll 
c~l~w~tlllIh'aIfi~11S sCIr\'1cc. 

1 hr. pc.rstart. tirrn, ccsrporation, or other entity whrch orders senrlce pursuant to t h ~ s  Ta r~ f f  and utrl~zes senrce 
pti+udtl.3 ortdcr 'I'a1'1f'hy the Company. A customer IS respons~ble for the payment of charges and for 

kl t \ ; t~E~t t~s: i~  ik ttll  dl1 tc~-nis of' the Company's 'Tarrff. 

CdI :s ;; I-jXi,EtZ I%Kf:hIISES EQUIPMENT (CPE) 

l ; i l ( r ,~ i l~~~~*r~i  provided hy the customer for use w ~ t h  the Company's services. CPE can ~nclude a station set, 
t;tl:erlr~ilp. rrr;lchmc, i icy system, PBX. or other cornmunicat~on system. 

Whca nra irlctrn.rlng E9 1 1  call cannot be selectively routed due to an AN1 failure, garbled digits or other 
2 i i i t ~ c ~ ~ .  b t ~ c k  irtcotnrng calls arc routed from the E911 Control Office to a default PSAP. Each incom~ng E911 
l;;c.illty g ~ o i ~ p  10 thc Control Office IS asslgned to a des~gnated default PSAP. 

-1 Ru pb~;;~tci~i ilrvicl~ng pornt between the Company's network and the customer. 

1T1e pufsc type cmployed by a rotary dial station set. 

f911t1'1'1 INW.;!KD IIIAI. ("DID") 

=$ sun*rct. s!inhukc that rautcs rnco~nrng calls directly lo statlons. by-passrng a central answer polni. 

, ,---. -- ..--------- .- 
Esstlzd: Augiist 14, 2001 Effective: 0c;ober 15. 2501 
is?;it~:d 133.: Zalmen Ashkenazi, Chief  Executive Officer 

1 1 1 John Street, Suite 1400 
New York,  New York 10035 
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SECTION 1 1  - EXPLANATION OF TEILMS (cont'dl 

SJfRE$"f t,slt TZst',-I.RD DIAL ("DOD") 

xj 4~ Ya'r x ," (LC  F . s?tfi-ttt~ltil tf131 allo~vs ~ndi\.idual stat~on ~isers to access and dial outside nunibers directly. 

A irictl~tsd of storing. processing and transmitting infonnation through the use of distinct electronic or 
o+gfrc,\l j~utses that represent the bina~y digits (bits) 0 aiid 1 .  Digital transmission!s~~ritching 
t-a;-c81x1113s.kgrus enrpluy n sequence of discrete, individually distinct pulses to represent infont~ation, as 
qq7<!r;cci to thc continuously variable signal of analog technologies. 

UL-;AZ. 'Y'QNE MULTI-FREQUENCY ("DTMF") 

l i tc pttsfse: type c~r~ploycd by tone dial station sets. (Touch tone) 

L;?i.£dtK1: ilTtYIC'Y SERVICE NUMBER ("ESN") 

c'i trrtlqilc ctsrfc, assigned by the Company, used to define specific combinations of police. fire andlor 
,.firrfaui;u~rr jurisdictiosis. or any other authorized agency, which are designated by the customer. 

! < $ I f  1 SERVICE AREA 

'TIE gr;'c>%raphic area in which the govenunent agency will respond to all E9 1 I calls and dispatch 
appr~7gnrintc cillcrgcncy assistance. 

;t, govcrnmci~tal agency that is the customer of record and is responsible for all negotiu~ians. 
utscmsions and payment of bills in connection with the provision of E911 semicc. 

$1 discrepancy or unintentional deviation by the Company from what is correct or true. An "error". 
cnn also bc all o~nission in records. 

-.--?.,-.c,->".----.-- - ---- 
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SECTION 11 - EXPLANATION OF TERMS Icont'd) 

ENCI4,4PL'GE 

AII artsir, consisting of one or more central office districts. within which a call betitreen any two prjinls 
it; n liical call. 

EXCHANGE ACCESS LINE 

h rcr~tral wfficc tine f~~rnished for direct or indirect access to the exchange system. 

EXC'EIANGE SERVICE 

"I'hc pruvisio~l to the subscriber of access to the excha~lge system for tlte pu rpac  of scndinp drrrf 

ceccivitig calls. 'I'his access is achieved through the provision of a central office i i i l ~ '  (exci13:;g~" zcccs 
lit~c) lsatwcc~m the central office and the subscriber's premises. 

PXPSAL ACCOUNT 

A customer whose service has been disconnected who has otrtstandii~g cI~argcs sfilI t i t ~ ~ d  111 EIPC 

C2~11pnny. 

TTCAT RATE SERVICE 

'$'ha type of exchange service provided at a monthly rate with an unlimitcd ~lurnbcr t~fcalls witftira ia 

spccificd prin~ary calling area. 

GROUND START 

Ilcscribes the signaling method bcra1een the PBWkey systcrli interhce :md 111c Compirny's si~iecft. Tr 
is ~ h c  signal requesting service. 

---l--.*.l.-..~-̂ -".-ll ,,.., I. . .I 
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V i t ~ o i i ~  Corporation 

SEC'I'ION 1 1 - liXP1-AN ATION OI' T~~Z~~SJO~CG~ 

T.IANDI('/VPED PERSON 

:I person ivho IS legall). bllnd. visually handicapped or physlcaI1y handrcitppcti, t~iidcr rfsc f idh~ik :w~* 
defi~utlons from1 the Federal Reg~ster (Vol. 35 6126 dated June 313, iOt01 

Lcgnllp Ellind - a person ivhose visual acuity IS 20i200 or less m f61c lre~~sr cyt. K I E I ~ ,  carrect:ug i:8a4445, 4 8 ;  

ivhosr wwdest dlameter of  vlsual field subtends an angular dlslancc: ikrr pealei !if,r:; 22 Odircxs P 

V~sually Handicapped - a person whose visual disab~ltty. w~rh  cnvccrlcrn mlai r c g r ~ ~ ~ i 2 ~ ~ = ~  uf 153~;~4.<?5 

measurement wltli respect to legal blindness. are cen~fied as iinabtc ttr rcsd nonn;rE p:r:atsJ rzu:n..ir.~l 

Physically Handicapped - a person who is certified by carr~pcaent aurfrutrsy ox n113231c i-cr ts",rd gri'  we rtrd7i:~kt'% 

printed materials as a result of physical limitation, or a person E V ~ ~ P S C  (ftmbhng ct~n;bt /~t~r!  C ~ ~ P ~ S S  ~fflGc~!if~$ 
w ~ t h  hand and finger coord~nation and use of a corn telepho~~c,  

The renn "Handicapped Person". when used In connectloll tvtrln a person having a \ ~ C C X A  i=t hi:&f~f:$ 
impn~rnment which requlrts that they conmunlcate ovcr telcplrcaic Fictfrtucs Eny irf~:rlt~s ittlb:+: 1/:,)1: t +$+~ i i  i* 

detined below: 

Hearing .. a person w t h  blnaural hearing i~npainnenl of ~ Q % K ,  or l~tghrr L?ir fhc h ~ ~ r . 2  r r r  "re?< $ ? z c ~ k ' r i l & f r :  dt,-%rr!rr;ksd 

by the Anlerlcan Academy of Otolaryngology (.4.A.O.) as sci forth rn 'Yfirtrdr lirr C ' ~ K I ~ T P V Z P , R , , ~ ;  o t  lic,+r;t::$ iet  

Noise" 38-43, A.A.O., 1973; "gu~des  to rhe Esaluar~on of Pcrmnncnt Ini],;arrrite$tt" t 03- lfi":.3;~2:abr~~,1-~ ?3f~c;?;r; , t ;  

Association. 197 1. 

Speech - a person with 65% or hlgher of lmpmrmcnl on t ix basis of the ~~r~vcvBt;rr rcrirmrnrs~:Jcd h) tBan 
American Medical Assoc~atlon's Committee 011 Rating uf Ment:d ;inti i4uystcat lr:~fr;irrmrnL ti$ c.ŝ dtfx*irY: *pc.c~kt 
iinpairment as to three categories: audibility, intelIigbtltty rind fu~cttcsn;l/ epf$ictrka~y, 33 he$ Ftazh ta '2'iraikc 
to the Evaluation of Pem~anent  Impainnent" 109-111, Anterican Med~caI A%scxrdiir_nr;, 19:" 1. 

HOSPITAL 

An establishment for treatment of human patlenw by mcmlsers rxf thc rncrfresl prrrti.:,iturr u he:.;. I~,frki,:~~t:,' : r ~ :  

the pat~ents 1s maintained on the premises. 

HOTEI, 

An estabilshmeni offering lodging with or w ~ ~ h o u t  meals to ttlc gcntra1 publit: 0x7 :! t5d>-ri.rral~:* tnsssT 

--- - ,*-..,, --- "-- -, - " 
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--. , -  ̂" " ^  -- -- - - . 
SECTION 1 1  - EXPLPIN,ntTIOS OF TER5fS Icuni'd~ 

iNCOMING SERVICE GROUP 

Two or more central office l~nes  arranged so that a call to ~ h c  Firs1 ilne rs co;npirkr"ii :u ;i ?iucczrcr$~ag 5rm7 55b 
the group n*hen the first 11ne IS In use. 

b r 

That point on the premlsss of the subscr~ber at which provlsron 1s ma& fclr sirnncciaan +af fzistigtie.; pPa>r:dC;J 
by someone other than the Company to fac~lltles prov~ded by t l~c C'nr~tpany. 

INTEROFFICE MILEAGE 

The segnlsnt of a I~ne  wh~ch  extends between the crnrral officcc scnemg ~htrr. t1rrpanairr;p ~ W I !  ?e;*?'tzzi~at1$:ji 

polnts. 

INTERRUPTION 

'I'hc inability to complete ca!ls, e~ther incomlng or outgoing or brztl;, due ftr t:'cm~parry kte'tiiritrt saaa2tirnzt;tsn nr 
human errors. 

JOIN?' USER 

,;Z person, firm, or corporation which uses the telephone servlcc ctf'a sithsunbcr a s  pm:rtlrb ~n Ssctnm i qjk tiii;' 

Tariff. 

One thousand bits. 

Local Access and Transport Area. An area w~thi11 which the Cor:~pmy ~ ~ C J T K ~ C S  ic~ctll it':illtrtfi..:\ I':'in 1 5ef t ice 

The physical facility from the network ~nterface on an end-user's or canter's praniscs t c ~  ihr pr,inl ttl" 
interconnection on the main distribution frame of the Company's central office. 

---.- -----,....-- ."."..~.. -".- ..?- 7 ="* &.- -, *, . , , 
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SECTION 11 - EXPLANATION OF 'TERMS (ccini'd) 

LEASED CHANNEL 

A non-swrtched electrical path used for connection of equ~prnent fumishcd 13). the sui-~scni~:r to eqrrrpntcrrr 
furnished by thc subscriber or the Company for a specific purpose. 

I,OCAL CALL 

A call whlch, if placed by a customer over the facilities of the Company. is riot ratcci as a toil ua!5 

LCCAL CAL.LING AREA 

'I'he area, conslst~ng of one or  more central office drstr~cts. with111 whlch a subscrtber for cxcttarugcr sCrvtcr: 
lnay make telephone calls w~thout  a toll charge. 

LOCAL SERVlCE 

Tclephone exchange service within a loc.al calling area. 

LOOP START 

Describes the s~gnaling between the tenninal equipment or PS,Wkcy system ii~trrfircti atid ~ h c  f'arrtpurzy'a 
switch. It is the signal requesting servtce. 

LOOPS 

Segments of a ltne which extend tiom the serving cenrral office to the onglnatang nnri lo the rcnrltnLtrrrlg ~ t r r i ~ l t ,  

MEGABIT 

One ~niilion bits. 

MESSAGE RATE SERVICE 

A type of exchange ssrvlcc provided at a monthly rate w ~ t h  an additlonnl chargc lor local cnllrrsg trascri trr, tftc 
usage of the local net~~rork. One completed call IS equal to one message. 

*-- ",- ---.- , -- - "  - - . - * -  
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MOVE 

T l ~ e  dlsconnectlon of  eslstlng cqulpment ar orlc lt~cn~nrx and ~tici~iI~~tfi!+7.fi t s a  :tic +,zri~* ~3d..i.:?v':?;&~ .- F $5 A %CL+ 

location In the same bulidlng or  in a d~ffmcnt h~iildtng tm the strme penr~ss  

MULTI-FREQUENCY f "kfF") 

.a +,r 3 +' e@ An inter-machine pulse-qpe used for signa'llng b&"&%t=br% !c4:'fepifi$.~e i l l ~ ; ? ~ $ $ ; k ; f i i : )  s?% ;t;,-tid\, I* itc!3&~fh? ;+qi-'.'i~~*"" 

company swltches and PBX'Irry systems. 

MULTILWE HUNT 

A metllod of call slgnal~ng by ~ v h ~ c h  a call placed [a cmc nu$'l?bcr i.c ~&i.5%a,v~3.:iue3#i:!r; B Y ? R ~ C ~ ~  b 4  VE'C 67: r~i?~; 

alternative numbers when the called number 1s 17usy. 

NETWORK CONTROL SIGNALING 

The transnilssion of s~gnals  used in the tefocc~mmttn~rar~tzns ?ilydrkm B ~ " - s S B  jv~Girt~i3,, Iiipri;nr?:% ici;.i.rl 21 

supervision (control, status and charging signals), addrcsll;. ~srp~ngijlrrg ~ K Y  g f-zglmgt. ~2lis9,: .a?$ c-: tZrG s - - ; ; l r b + ~ c  

identificat~on. audlble tone signals (cnll props. signah r i~~ f~ i t~v t t5gr  ~".t'=r~srdc@ nr PPI:: w i r4:Ji?:*'fi t +t ' 5  i- c ,- 3 zr+ 
control the operation of switching mschincs in thc aelrcainn~ai3;drc~fir~'x~~~~ =95EWrc, 

NETWORK CONTROL SIGNALING GXI'i' 

The ternilnal equipment furnished, insta11i.d arnd nrsrizr;trnct3 by %kc "I ~ ! c $ * ? ~ w s w ~  t 2 ~ 4 3 ~ 2 r i 4  F htf Chi* ~-~**813:...*1h; ;;ti 

nehvork control signal~ng. 

NODE 

The location to which digital cllannrls art. rourecl arrtf V, hcrr >ek"e65 7- p/s533%~:5 :of ;r;, 2 d3i";: r L : T ~  .* 2 . i - ~ ~  rl~hre 

equ~pment for testing. 

PBX 

A private branch exchange. 

---------,=,".. 
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Vitconl Corporation 

A connection to the S L ~  ilch~ng n c t ~ ~ o r k  ulnt~ im+ (IT :norr: ~ + t t ~  if~74$e ~cfr:'r+tih~i*.-~.,r P.- j:;- q L t  -. i :,lis- 1 

unique network address (telcpt?one rtumbcr) 13;~j~~"atcd fr) ihf ~g$;ct~nf$Tef % p6b~c; tc c~,;~~~::,z: - - :T-+ -, i?:: < .  i x * L f  ,. r - v  - 
swltched network. 

PREMISES 

The space occupled by a custcjrncr or oi~rhon7c.d 3we0 :a ;i tzTtgEpjmg n_af t:2;g:i$:1qL c-r ~ ~ 2 7 :  ; -'t:: - % I .  t - -  2- = :+: - 

separated by a publrc righr of v:;1)1. 

PRIVATE BIWNCt-f EXC7ItANCi1i SI-,I3'0'iC'I: 

PUBLIC ACCESS LINE SERVICE 

PUBLIC SAFETY ANSWI'_RINCi IS0f')tSF ("ffShI'*'i 

A_q answering locar ion for LC3 1 1 i.nlls c , m g ~ r ~ ~ ~ f x ~ g  4 g$~s:xt ~ g g .  f$, 1'5;dfP $~$g;& 3% &:*q;~-i${:g&~ i*!:?, ; ~ ~ ~ + ~ + ~ ~ $ ~ ~ ,  G;# 

secondary, which re t;.rs to tl-,e order 1 1 ~  \lii.hrch cajls sic qkrCct& f& g g g y ~ i $ ~ : , g , - ~ ~ ~  '5 &fj%gSfy bt$&%jj*:$. ;:g+pgig& &ti$,. 
secondary PSA Ps recrl ve cn 1)s 012 a lransfm hsrrs ar&y gggg$c@g. %~:i:%.%g ;a:% A I - ~ ; ~ @  aj,;,*gi& ;g~:g~>~:~:fi:j~;g kx;~;;gi!i,,i:; 
for a particular type of emergency call. 

RATE CENTER 

REFERRAL PERIOD 

The time frame during \vhlch calis to a niembgr vi.jagt,.h has ~L:9:g:~~g:43 iiy-t$$ gs:gg? f ~ ,  3 pg.;g,~$.;fr?~. i:%l;:f~i& :+ ii5k 
inform the caller of the neb\: number. 

-- - - - - - - - - *  - - - 
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SEC'TJON 1 1 - ESPLJ~NAT~ON OF 'TX:=$&I&JJ 

RESALE OF SERVICE 

Tilt S U ~ S C T I ~ I ~ O ~ I  ro conimunrcauons srr \  rcc and l'acillt1cs hy crnz: ci7ffi> aiirj 11:i: ik ' t i~ l '~ :~" ,~?"  I:; i i + : : ~ ~ ~ i i ~ j  X A ! ~ + I ~ : ~ - ~  

service 10 others (ivith or without 'ildd~ng ialur ' )  f i~ r  profif 

SAME PREMISES 

All spacc in the same buildlng in whlch one subscnbcr has rhr: nghr ni  c.rck:ugarjc?f, ;tnd 3 i i  yit+4cc ::> i!:Bfcrr:i; 
buildings on contiguous property when occup~ed soicly by the sarrlc :i~,ti~ircrwitrr f;~iyc;a;-r'~-. !dJ;;:.,n~ r ,s:!.! v ~ ~ % z + Y  

space for the common use of all occu~ants  of a builciing are ccr;lnJcr.cd cixc ~*~cr:~tp,i.t tr:  if^ tt",CP-itri; &ti: I!Y 

building. 

SELECTIVE ROUTING ("SR") 

A feature that routes an €91 I call fiom a Cel~tral Office to tkc cfrtsrgna~ed pfitinf;~r'~~ P%*;~t'?~;+a+44$ i , ipx:~ E!IL 

~dent~f ied  number of the caI11ng party. 

SERVING CENTRAL OFFICE 

The central office kom which local service is furn1shctl. 

SHAKING 

:In arrangement In w h ~ c h  several users collect~ve~].' uusc tijinrsrlttnicaIlc?to% ~cP5 ~cii* ti%! ?s:iihflT:- p:.rTpiih";k i f 4  4 

canrer. with each user paylng a pro-raia sharc c?f the communicairnn rvfitx.rc~! ht2i.i 

STATION 

Each telephone on a llne and where no telcphoni assoslatcb i b r ~ t h  titu : t ~  19 jrrur tdcd ~ : n  * 5 f ~  ~ ~ ; x f : x ? :  pec;irrw:c 
and In the same bulldlng, the first temlnatron IR starion kc:; rulurpmcnt P . S ~  3 igrck ti;%! wr: ~ 8 3 %  3 p"~;tak+?kai: 
telephone. 

SUSPENSION 

Suspensron of senrice for nonpayment 1s intermpiion ~4f i ) t~rg~)t i~g ~CSVECI,'  t1:95> 5t;~pc:'ib%~:~ ;;*ti + T ~ C  i;ii: :kt t ~ : ~  
subscriber's request 1s l n t empt~on  of both lncomlrlg and ourgeirrg icl-va.tx 

--- ----....- "-mu- -- - ---- - * a 
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SECTION 1 1  - EXPLANATION OF TERMS !cont'dl 

i i.ilIislnLsslon 111 which therc is a constant time interval betureen bits, characters or citrnts 

T-1 Sk'S'1'Ehl 

t$pc ofdrgitnl carries system transmitting voice or data at I .544 Mbps. A 7'- 1 carney can handle up tu 24 
iniiltrplesed 64 Kbps digital voiceldata channels. A T-1 carner system can use metalllc cable. n~icro\va\~e 
rndirr or. optical fiber as transmission medla. 

'a"l"L1JPl-$ONE CALL 

h i.crlcc conncchon between t\vo or niore telephone stations through the public switchcd eschangc system. 

'i*I~I,ETJtl;ONE;,-N GIbWE LINES 

I ,inrs fiirnrshcd for voice transnilssion or for certam s i p a l ~ n g  purposes. 

'l"XiELbliM,XI"ION OF SERVICE 

I'trscon~irtl~ailce of both incoming and outgoing service. 

X dtdicated hnr connecting two s.vvttchboards or dial systems, 

'"i:)KE I)iAL SIGN,4LING ("TD") 

An cttctr-onic signal emitted by the clrcu~try of Touch-Tone-type push-button dials to represent a dtaled digit. 

----- 
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SECTION I I - EXPLANATION OF TERh4S (cont'dl 

h sci-vita attribute that i~~c ludes  DOD for outbound calls and can also be used to carry inbound calls 
to a ct:tltmi point Sor processing. 

Acctilst~nlcr. joint user, or any other person autl-iorized by a customer to use service provided under 
tilit; Turi ff. 
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Section 12  - BILLING AND COLLECTION 
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Section 12 - BILLING AND COLLECTION (cont'd) 

i 2 1 ttjlfrilg N~IIIIL'  and Address Senlice 

13iIiing Nnmc n!ld Address (BN,4) Senlice is the provision of the complete billing name, 
xtrcet a~\rfrcss, city or town, state and zip code for a telephone number assigned by the 
T ~ t c p  tlone Cumpal-ry . 

Bit;a"rl Scrvicc is  provided For the sole purpose of pemlitting the customer to bill its 
%a;slcja!rarric comn~urrica~ions services to its end users and may not be resold or used for any 
nnlicr ptxqmsc, including marketing activity such as market surveys or direct marketing by 
nn:ttl trr by tclcpl-rone. 

'I'hc c-tjstan-tcr map not use BNA infom-ration to bill for merchandise, gifi certificates, 
~ " a t u l ~ g s  or other sel-vices or products. 

Y3N:i Sewicc is provided on both a manual and a mechanized basis. On a manual basis. 
!kit ink11-t1-r~ltio11 ~ v i l l  be provided by voice teleco~lunu~lications or by mail, as appropriate. 
On a mc.char-rizr;d basis, the information will be entered on magnetic tape containing 
rt.xorrfcd customer messages. 

t3X.A rirft>l-rnalion is furnished for sent-paid, collect, bill to third number. 700 and 900 
scrvicc mussages and messages charged to a calling card that is resident in the 'Telephone 
c'wr.rlpany's database. In addition, BNA information for messages originated from data 
tcnni~lal l-runlbers ( D W s )  for data co~nmunications services is fi~rnished on a manual basis 
only. 

-- ,.. ,-,"-..--..---.- 
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Wecrratt I2 - BlLLTNG AND COLLECTION SERVICES (cont'd) 

i' 'i 5 F;rlclcrtak~ng o f  the Ttlcphone Company 

1 } A tuqucst for information on over 100 and up to 500 telephone numbers should 
be malied to the Telephone Company. The Telephone Company \vill provide the 
response by iirst class U.S. Mail within ten (10) business days. 

[MI t.!pon recelpi of a magnetic tape of recorded customer messages. the Telephone 
Cnrnpanj \v~ll, at the request of the customer. provide BNA sen.lce on a 
I ~ I L ' C ~ ~ R I L L ' ~  basis. The tape of messages may be provided by the customer or. 
u.hcre the customer subscnbes to Recording Senr~ce, may be the otltput fro111 
tha: servlce. -The 'Telephone Company will enter the BNA lnformatron on the 
rccurdcd message rape and send the tape to the customer by first class U.S. Mall. 
Othrr methods of dellver~ng the data may be negotiated, and charges based on 
cast cv~ll apply, 

.l'he 'Tclcphone Company will provide a response to customer-prov~ded tapes by 
mall wtthln SIX (6 )  busmess days of receipt. The Telephone Company will 
process alld mall tapes whlch are the output of Recording Senrice every fifth 
l~ll~illc!,!, da> 

((') 'The Telephone Company will specify the format in which requests and tapes are 
to be submitted. 

(13) Tile HNA infomlation will be provided for the calling number furnished to the 
extent a billing name and address exists in the Telephone Company records. 
~ncluding non-published and non-listed numbers. If the billing name and 
address info~mation for a specific calling number is confidential due to legal, 
national security, end user or regulatory imposed requirements, the Telephone 
Cortlpany will provide an indicator on the confidential records. 

(13 j 'I'hc Tclcphone Company wlll provlde the most current BN,4 ~nformation 
resident 111 ~ t s  data base. Due to normal end user account actlvltl;, there may be 
Instances \vliere the BNA ~nformatlon provided is not the BNA that was 
appllcalile at the tlnie the message onpnated. 

- --- -. ,.?. -----. 
S X ~ Z Z C - Y ~ .  .%ttgtist 11. 300 1 Effective: October 15, 2001 
15siit.d By: Zallilen Ashkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
NCM' I'ork, New York 1003s 
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- . - - - - 
Sccrl{rt~ 12 - i31L,LJING AND COLLECTION SERVICES (cont'd) 

1 tC"tif1 each order for BNA Service, the customer shall ident~flt the authorlzed 
~ndti~rdual and address to recelve the BNA ~nformatlon. 

[ i'3j A customcr wh~ch ordcrs BNA Service on a rnechan~zed bas~s  and wh~ch intends 
to buhmlt tapes of record messages for processing must provide the Telephone 
C'urnpany w1t11 ari acceptable test tape or transmission whlch lncludes all call 
ijpcs for wl l~ch  BNA ~ ~ ~ f o r r n a t ~ o n  may be requested. 

t 1 1 he cLLsiomcr shall institute adequate Internal procedures to insure that BN.4 
itlk~m~iitroi~. tnclud~ng that related to non-published and non-l~sted numbers, IS 

used only for the pilrpose set forth In this tanffand that BNA informat~on I S  

avn~lable only to those custonier personnel or agents w ~ t h  a need to know the 
~t lhrmat~on.  The customer must handle all bllling name and address 
it1 t'ornlatlorr deslg~iated as confidential by the Telephone Company In accordance 
tvitlr l'clcpliune Company's procedures concerning confidentla1 informat~on. 
1 IN! fclcphnnr,. Company will prov~de to the customer a statement of its 
pi-occciixrcs cot~ce~-ning confidential information. 

f ll) Tlir customer shall not publicize or represent to others that the Telephone 
C'otnpnny jointly part~cipates with the customer in the development of the 
t;ustomt:t.*s end user records, accounts, data bases or market data, records, files 
;t!~d clstn bases or other systems it assembles through the use of BNA service. 

if..) \Vllcn thc cilstomcr orders BNA Service for both interstate and intrasrate 
incssuges. the projected percentage of interstate use must be provided in a whole 
t~iimbcr to the Telephone Company. The Telephone Company w~lI  designate the 
nu nrbcr obta ~ned  by subtract~ng the projected interstate percentage from 100 
( 1  00 - projected interstate percentage = intrastate percentage) as the projected 
~ntrastnte percentage. 

1'111s \vl~ole number percentage w ~ l l  be used by the Telephone Company to 
apportion the rates and nonrecumlrg charges between interstate and Intrastate In 
~ l ~ u s c  cacumstances where the recorded message detail is not sufficient to permlt 
the Tclephonc Company to determine the appropriate jurisdiction. T1-11s 
pcrcontage wlll remain in effect until a rev~sed report is rece~ved as set forth 
Ibtlowing. 

- - -- - 
fscr-;-dij . l ~ : g t ! ~ i  ! 4, 2O(j 1 Effective: October 15, 2001 
ibsf+csl ij l  ZaIti~cn Ashkenazi, Chief Esecutive Officer 

1 i 1 John Street, Suite 1400 
New York. New York 1 003 8 
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:k:irctr; 1: - 1;3iI.sId1yC3 Ax5 COLLECTION SERVICES (cont'd) 

i~fftcris-c on thc first of January, April, July and October of each year, the 
cu:,ttxs.ncr rrmy update the ~ur~sdlctlonal report. ?-he customer shall fonvard to the 
'l'clcplti~ne C'a~~lparry, to bc recelved no h e r  than 20 calcndar days after the firs1 
~ i ' ~ : ~ c h  stlch n~onth, a revlsed rcporl showing the Interstate percentage of use for 
dtc r):1st tlwce 1110nths ending the last day of December, March, June and 
5qtt.'r11her., rcspect~vely. Except where jurlsd~ction can be determined from the 
rctrrr~l-ud nlcssiige cieta~l, the rev~sed report will senre as the basis for the next 
clzree tnnnths L?~ll~ng and w ~ l l  be effective on the bill date in the following month 
f r c.. I:~bruat.)r:, May, hug~lst and November). No prorating or back billing will 
hc dotic based on thc report. If the customer does not supply the report, the 
I'clapkol~t. Cu~~ipcliiy cv11l assurne the percentages to be the same as those 
pmt-idctl In thu last quarterly report. For those cases in whlch a quarterly report 
fwis ncvur bcen rcceived from the customer, the Telephone Company will assume 
the perccntagex to be the same as those provided In the order for senrice. 

r I=') lht: 'I'ctcphonc Company shall use reasanable efforts to prov~de accurate and 
G O H ~ P I ~ ~ C  lists. 'rlit: 'Telephone Company makes no warranties. expressed or 
~rnpllcd, as to  he accuracy or completeness of these 11s.t~. 

i . 11  Servkce listabl~shrncrrt Charges apply for the ln~tial establ~shment of ENA 
l;t*rvlec. on a tnanual has~s, for the in~tial estabhshment of BNA senrice on a 
rncoharuzed basis and for establishment of a Master BNA List for a customer. 

3 )  h cliargu a~rpllcs for cach request for BNA inforn~ation for a telephone number 
4~ II'IX nulnbcr on a nlaraual basis. A charge applies for each message pro- 
ccssrd 10 si~pply UNA ~nforniation on a mechanized basis. 

'I'he 'I'clcphune Company will keep a count of the requests and of the messages 
prc~ccsseci, The Telephone Company will bill the customer in accordance wlth 
thcse counts whether or not the Telephone Company was able to provide BNA 
~ntbrrililtton for all requests and messages. 

, - . . - *--- -- - - 
a*y=7.a + F x ,tj-2gi41!d t I-!, 2UOi Effective: October 15,2001 
i % 4 t s ~ ~ 1  f l y  Z a l l ~ ~ e n  Ashkenazi, Chief Executive Officer 

I l l  John Street, Suite 1400 
New York, New York 10038 
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~~~i.Iii~:I t 2 - kJ&[-elJLCLAN13 COZ,I,ECTION SERVICES (co~tt'd) 

t !Vt:'trc;r-r; thc rccvrded rilcssage detail is sufficient Lo detenine  a message is 
; t t ~  rtrtriistate nressage, the ratcs set forth in the rate seccion. following. 
,rppl;, ti? ciic !I S ~ I C ~ I  nlcss;igc. 

t :sati:c for which r l t ~  ~*ccorded message detail is insufficient to determine 
juri~diotron ivitl be prorated by the Telephone Company betiveen interstate 
u l r r ~ f  tr-dr;astatc. 

=l'llc pcrucntagcs provided in the reports as set forth in 12.1.2(E) preceding 
wi f l  strut: as 111c basis for prorating the charges. The intrastate charges are 
cictcmuined 11s fallows: For ilsage sensitive (i.e. requests or messages 
prnccsserl) clrargeablc rate elements, multiply the intrastate percent times 
:icturl t~zrc ti~ilcs thc s t ~ t c d  [atiff rate. 

4fIi tYkcn :I customer cancels an order for BNA Service after the order date, 
tF.tt: Scrvict: [3stablishmcnt Chal-ge applies. 

- - -. . -- -<-- --..-- 
s * .= dKz ,tr:;;oz%t -4, ? i c f f )  1 Effective: October 15. 2001 
k5zb& fj5 Zal~ncn Ashkenazi, Chief Executive Officer 

1 1  1 John Street, Suite 1400 
New York, New York 10038 





Atnle~ir lrrcferlpondent Telephone Company 

Rtchard Freemark, Local Rlanager 
F 6. Box 480 
Hdrtfard. Sf3 57033-0460 
:B05~528-321'1; 605-528-2266 fax 
, j ~ ~ ~ & ~ f s & ~ ~ @  

* _  . "  . _ -  _ _  _ _ ---- - -- 
'Chayentze Rtver SIOUX Tribe Telepl~onc Author~ty 

:;J.O. Wifiisms, General Manager 
'P, 0. Box &I 0 
i ~ s g t ~  Butte, sa ~ 6 2 5  
$305-864-2600; 605-964-1 000 fax 
! u w A ~ ~ ~ g ~ m  . $. . . . . .  ....-,- . -" " .- ....... . . - -.... .- 

;East Plains Telecom, Inc. 

4Jon Snyders, General Manager 
,P O, Bax 307 
:Bsltjc, SO 57003 
'605-529-5454; 685-529-5498 fax 
1~&~6g~St~ial~s.ne2 - '_" .--_ ' -*.- "- -. _-_ 
ideff@rson T~lIephone Company 

Jorn Cuntrars, General Manager 
P. Q. Bax 12% 
,Jefferson, SD 57038-01 28 
,603~~966-5631; 605-966-5340 fax 

- - -  <- - -  - - 
fk';onnct>cc Telephone Company 

:Rud Bawat, General Manager 
\P. 0, @ox 150 
:Ksnnc?boc, SD 57544 
'805-869-2220; 605-869-2221 fax 
'~~~w.kennebecteleohone.com , .- _..........",_.-- ...-.... I--__--I- -- 
iRC Communications, Inc. 
I 

IPamola I-iarrington, General Manager 
;P. 0. Elax 196 
h e w  Effington, SC) 57255 
'805-837-521 1 ; 605-637-5302 fax 
,-ctet.net 
' - - -- -- - -.-. - - - -- - - --- - - - 
Slrrux Valley Telephone Company 

f~ann i s  L.acv, General Manager 
.\P. 0. Box 98 
jUal[i Rapids, SD 5702% 
!IiQS,-4?8-5421; 605-428-3 1 32 fax 
k,~~w,siquxvallev.net 

. . . . . . . . . .  . .  . .  ......... - -  , . 
-- 
:Stateiine Talecommunications, Inc. 

........ &z<:~...-.. 9,,.? .,.+ ;.@;-$,, y,; *.@>**.;, ,.Cc;. 2 ,&F:+ xf*+q-i* p.'.,.;, . . . . .  %;:;$g{.::&:!:.:.: . . . . . . . . .  *e.- i-, *"?<<%->; ... 
..J. ,:.,., + !Barreli Mtmderson, General Manager 



FZ 22 B<E~ 349 
Cjj~f:&$t&~>!~. SU 5Tii)30 
bQ:$'~594.3&lI. 605-594-6776 fax 
@:y<& &yjp$&kjs&[\f3t 
7 &tbt6hw;aQn-Str&nrJburg Telephone Co. 

/P. 0. Box 39 
IBison, SD 57620-0039 
;6G5-244-5213; 605-224-7288 fax 

i 
Mgliijwie Nowr~k 'John Pudwill, Jr.. General Manager 
P 0 Bnx 20 IP. 0. Box 304 
5$&,khaRn, SO 57264 / ~ r n e r ~ .  SD 57332 
f$OS~8?6.2311; B05-576-2317 fax ;605-449-4203; 605-449-4329 fax 

- - - . - - - , - - - - - - -- . - -- - - -- - 
f,lr!lo~? 'Te?@phone Company i~ivian Tel. Co. dibla Golden West Canrm 

I 
; 

Richarb Frrxmark, Local Manager 
P C l  e3sx 4430 
i-Sar$ir;lifd, SO 57033-0460 
605-528-321 1, 605-528-2266 fax 

j ~ e o r ~ e  Strandell. Interim Manager 
IP. 0 .  Box 41 1 
/Wall, SD 57790 
$305-279-2164 ; 605-279-2727 fax 

: g s ~ m & ~  /www.qwtc.net 
-- - - , - - - - - - - 

%?4&$6?rf1 P~ie~~hor ie  Company I 

I 

lMt!$$c$ A. BILSW~, General Manager 
P 0- 8@x 128 
Gia~lktljn,  SD $7438 
tiOfi-598.62r 7,605-598-4 100 fax 
'?mKw:~*$s%La~~Lm . - - . - - - - - 

,"- - -- - -  
@fitra%foi Municipal Telephone Co. 
bVikyfsa Aktar~cl, General Manager 
$Dt t ; S ~ E l t  3rd Streef 
Bwc$sforb, SD 57004 
1&Q:+?t%3*2500; 605-763-71 12 fax 
iuw~ut;. brntc not 
3 ""-,.- -> -*-..-. * 

- --< -- - -- - - - - - - -- ---- - - -- -. 
&';?jy of Faith Telephone Company 

Sttatla Ayrt?~, Finance Officer 
P 8 BOX 368 
Fnrttl, SO 576'26 
13D9-967 -2267 : 605-967-2266 fax 

---- - - .-- 
!city of Brooking~ Utilities, Telephone Dtvrsioru d!i;'tPd 
j~wiftel Communications 

I .  
iCra~g Osvog, General Manager 
/P. 0. Box 588 
IBrookings, SD 57006 
'605-692-6325; 605-697-8470 fax 
jwww.swiftel.net _ _  --.-- _-- - -. - ,  



SaGs Tcit!com Co~oeratlve 
Da!, Sfiyders, General Manager 
&I 0 Bn* 307 
E & ? ~ ~ F G ,  SO 5 7a13 
bQ5-529-5454. 605-529-5498 fax 
7~v:kk*nk c_9!~%@isp~ ,net 

G;.d<$t?l"% Wost Talcon~munications Coop 

t>cnrge Stfandull, lnter~m Manager 
ja 9 k 3 e ) x . i l l  
l;tidk, SF) 57790 
GfjB-279.2 161 ; 655-279-2727 fax 
$?:*w-$W@ 

- " - -  . -  - - -  -. 
LkCwk Cooperatrve ~ e l e ~ h o n e  Co. 

k3ei~ti.i Rrstir, Generai Manager 
P 3 @nx 630 
I"r l i ~ x ~ ~ r ~ r f l ~  50 57058 
Bk12;-4254238, 605-425-27 12 fax 
id~%&&Q&&a 
@;baris Co, Telephone Coop. Assn. 

f:ki~f!~etla Marrtngton, General Manager 
P 0. Btn 396 
W@tv Effir~gton. 30 57255 
EQ&,637-5211.605-637-5302 fax 
-J$?~y$!*~J$.33 

Splilr~ck Telecom Cooperative 

Darl Snydsrs, General Manager 
B 0. Box 349 
Garretson, SD 57030 
606-594-341 1 ; 605-594-6776 fax 
$ ~ & ~ j o c k t e t . n e t  -- 
Viililfey "fr?lscommun~cations Coop. 

Dlanrla Queschnick, General Manager 
CI BOX 7 

F~tarried. SD 57632 
605437-261 5; 605-437-2220 fax 
&y~~.,vjrtIevteI .net 

- - - 
Interstate ~elecommunlcations Coop 

Dean Anderson, General Manager 
P. 0. Box 920 
Clear Lake. SD 57226 
605-874-21 81 ; 605-874-201 4 fax 
wmw.11~-web.com 

James Valley Cooperatrve Telephone Co 

Doug E~dahl, General Manager 
P 0 Box 260 
Groton. SD 57445-0260 
605-397-2323; 605-397-2350 fax 
lw .~amesva l l ev  corn 

- - ,- ---- 
,M~dstate Comrnun~cat~orrs, Inc 

Mark Benton, General Manager 
jP. 0. Box 48 
iKimball, SD 57355 
1605-778-6221; 605-778-8080 fax 
iwww.midstatesd.net 
r - - -  - 
,Sanborn Telecorn. Cooperat~ve 

I 
(Gene Kroell, General Manager 
IP. 0. BOX 67 
Woonsocket, SD 57385 
605-796441 1 ; 605-7964 19 fax 
www santel.net 
. - ---- 

Sully Buttes Telephone Cooperatrue 

;Randy Houdek, Genera! Manager 
:P. 0. Box 157 
;Highmore, SO 57345 
605-852-2224; 605-852-2404 fax 
~www.sullvbuttes.nel 

- ----- - 
/West River Cooperative Telephone Cn. 
; 
jDarrell Henderson, Genera! Manager 
,P. 0. BOX 39 
'Bison, SD 57620-0039 
'605-244-521 3; 605-244-7286 lax 

- ----- ---- - "  

Foraigrr Exchange Companies 



d 37 ti?&@ 
f ELECOM CCETIFiCATiON $r. FILING, iNC 

an5 MADISON AVE. 
NEVI  YORK. NY IOU22 

CHECK 
AMOUNT 

STERLING NATIONAL BANK 
425 PARK AVENUE 

NEW YORK, NY 10022 

11~00 BLL 311" B:O 2 6 0 0  7 7 7 3e: 0 3 b 7 L98011W k 



South Dakota Public Utilities Commission 
WEEKLY FILBNGS 

For the Period of August 9,2001 through August 15,2QQ? 

%f ymli need a complete copy of a filing faxed, overnight expressed, of rnaifed to you, pj@asgr iSQsP4tet 
Detaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: G06773-3gOO 

CONSUMER COMPLAINTS 

@ T m  438 In the Matter of the Complaint filed by Calvin L. Pfienis, Sioux FafJs, Soatkt Q&kata,, ag&akEl 
Direct One Corn.Long Distance Regarding Unauthorized Billin9 for Sewicas. 

Tfie Ctlmpta~nant states that Direct One Com.Long Distance charged h ~ s  cred~t mrd  for unas&a:ixsr$ wwe@ 
Zanu~lainaflt states that when he contacted Direct One Com.Long D~stance. ha WES tafd &?a: he DFO@:&E 
samathing from a company called Cornerstone and in the order he agreed ;G B~rect On@ Corn $Gng D,$:warts 
C~rnp!a~r'lant denles that he author~zed service and states that he does not k n ~ w  what Carxl;a:sta~t% I% 

Conrpialnant requests that the Public Ut~lities Commiss~on put th~s company Qi i t  of bds!ne95 3% %c:$:;fi. C>:$nct,;t 
assess any penalties under South Dakota Law, and remove the charges 

Staff Anziyst Mary Healy 
Stat: Attorney Kelly Frazier 
Date Cdocketed 08113101 
intsrvsnt~on Deadline. NIA 

TELECOMMUNICATIONS 

12"@8$-7QO In the Matter of the Request of Faith Municipal Tefeplson$ Campafny far ;bFC~lflllfic&l%@i~q 
Regarding its Use of Federal Universal Service ~ u p p r r h  

"i"e purpose of thts filing IS to provide information const~tuttng Faith Munrapai Wete@one @onspzina; s pf,f,ar l3: ~ P M ~ +  

use of tts federal universal setvlce support and to otherwise verijr that Feith Mgniapat "fe-i~prha~g C O ~ T O ~ ~ ~ Y Z ~  w 
use at! federal unruersal service support received rn a manner that rs consrstr?n: wi:n tRe f@.dsraF U%N@.F~~: g&R.i;it 
ntovtslons of 47 U S.C Section 254. 

Staff Analyst Harlan Best 
St-arE Attorney. Karen Cremer 
Date Docketed 08/10101 
Intementton Deadline 08124101 

TCO'i-'iOq In the Matter of the Request of Kennebec Telephons Co., Inca for ce;big$c&klon Rwgrggw - &% 
Use of Federal Universal Service Support. 

The purpose of this filing is to prov~de ~nformat~on constitut~ng Kennebct Teleaho~e Gs i . . ? ~  ' 5  ?&li pJ-T .: p- &.a ,id+,& ;-.f 

:Es federal universal service support and to otherwise verify that Kecnsbcc ieitfpnnne CD irg .ae:j, ..rs ?See ZS? + A ]  ppz,%2~: k - %3, 
universal service support received in a manner that is consistent with the federa: tiqtb@t%ai %~rbfv%x ~co.~?;p~'~" tg 3' 

47 U S.C. Sectlon 254 

Staff Analyst Harlan Best 
Staff Attorney: Karen Cremer 
Data Docketed: 0811 0101 
Intewenhon Deadl~ne: 08/24/01 

TCD2--f 62 in the Matter of the Request of Interstate Telecommunicatfurrs C B O ~ B P @ ~ ~ ~ ,  ! 4 i ~ ,  jf&p 
Certification Regarding its Use of Federal Univemat Service Strprmr;, 



Date t3ockf?ted 5811 4/81 
LntersaanPian Deadirne: 08f2410 1 

'=@$*9 97 fn the Matter sf the Application of Vitcern Corporation lfar a C ; ~ ~ B F : % E ~  Q# ~%~P*DGP~ $Q 

Provide Local Exchange Sewices in South Dakuka. 

Applrcalran by Vitcom Corporatron for a certificate of authority ?a ppfclvrde sesct4d an.2 fazi=iiztiefl %%ez &:ca 
exchange service in South Dakota. Applicant does not propose to o f f ~ r  m~sms sr, rarzi %re%% &Q': 5% $33 @r:eh:5 
@fly rneumbeni local exchange carrier or competitive loczl excnanga caffcet m Sad%$% Obsi,3:?3 rs gr&?$%i3 & 5.V&tt? 3" 
mral carrier exemption pursuant to Section 251(fj of the Federal Tefa2csrnn;uni%i!i~cs Az: ca ?Ox *c ::?G: 
t n ~ n  Vitc~m will seek authority to operate in such sewlrlce area(s5 8s WE;! 

Sieff Matyst Dave Jacobson 
Gtsff Attorney: Kelly Frazier 
D&s Docketed: 08114101 
Irrtewention Deadline: 08131101 

"fO? --I 08 In the Matter of the Request of Beresford Municipal V@l@phonh C a m g a ~ $  fw fi*~&ic~?t&r% 
Regarding its Use of Federal Universal Service Support. 

The purpose of thls filrng IS to provide rnforrnation constttutrng BeiosfoFsP MURVZ~D~!  T ~ ~ @ $ P ~ E % F  C.;ilc-%aw~ *: 535 "81 

thj78 use of rks federal universal servrce support and to otherwise vent$ B ~ ~ G % ! o ~ o  Fw$;b~*m~.ix' ?@+ge.?q% 
Con-ipany will use all federal un~versal service support received tn a rnznsrer tetF B mn~e4?gk4: WPT* !%@ fFaV+@: 
untvewal servrce provlslons of 47 U.S.C Section 254 

Staff Analyst: Harlan Best 
Staff Atforney: Karen Cremer 
Date Docketed: 08/15/01 
Int~rvention Deadline: 08124101 

TC102169 In the Matter of the Request of Jefferson Teloptzana Compengr far C@arSR~ai@fi W@q&r@is@ 
its Use of Federal Universal Service Support, 

The purpose of th~s filing is to provide ~nformation constitut~rig Jefferson T~@&haire Ca 3 @DO $a$ S Y ~  G? ~P:L 

federal universal service support and to otherwise verify that Jeffersaft Tr?iapaan& C6 ~ t k  d~ $@ew&: ,;U;LJ%%~ 

sswfce support received in a manner that is consistent with the fiMeraS u~ive~ .&i  ~&rv;tr",& ~ ~ ~ ~ r ~ ~ ~ r ~ ~  .a$ .:': : I  r- ,A ,.. - 
%cZiorz 254 

S&ff Analyst: Harlan Best 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 5101 
intervention Deadline: 08/24/07 

TCBI-340 In the Matter of the Request of Valley Telecomrnunlcationa Car~wr@%ras@ &,%%~x~zjafi- art. 
for Certification Regarding its Use af Federat Unlvescara! %a&% Sga~aux. 

me puqms~? of %IS fillng IS to prov~de information constitui~ng Vatfey ?ye4or,s~rn~xu~~r&~i"&'t~ C-3$3+$~-35-~~ AM" 
tcrc 's plan for the use of its federal universal service support and to ~ttj~nhrise vmfy 3%: va:ie)i 
Tat~cornmunrcations Cooperabve Assn., Inc. will use all federal unrveas;ll $awe@ %v~ss$ :b=g~;-e; :;rr ;; 
that is consisrent with the federal universal service provisions of 47 tt S C S~CG-~  259 

Staff Anaiyst: Harlan Best 
StaR Attorney: Karen Cremer 



TE$ECB%I CERTIFPCATHON & FELISG, I%f':, 
485 XIADISON AW@Ntm, isTH FLBOR 

NEbV YORK, NY 10022-58.03 
Tei (212) 546-9090 
Fax (212) 753-8502 

FACSIMTLE COVER SHEEX 

DATE: ,May 2 ,  2002 

TO: Mr. Dave Jacobson 

OF: South Dakcita Public Utilities Commission 

FA.3 NO.: (605) 773-3809 

FROM: Ms. Atice Rodriguez 
Project Manager 

X%Tul.BER OF PAGES (1XCLUDWG COVER PAGE) 3 

I'c?OTES/COWNTS: Pursuant to our telephaae cotrvcmaticxn, %;taei"Aed pI~tsc O&i:" 
your review and comment, is? rm~trd~d F$~!I@R sn G@F!Ct:Zi;f53 E:: 

Vitcom Corporation. 

ELEFFLs: OPEMTOR: Ms. Alice Rodrieuez, Pmjcd hfmsager 

Th~s lmcsrn~le mnsmisnun IS ~~ttcndcd only l o r  thc usc of Ihc ~nd~v~dual(s)  zzmd irj $I$ n&s%w:ip:@ '13x.I w1 K,*+ .,y*iqiib ,i,wr '-3,. ; + 
ii;;d/or Ic~zIIy pnv~leged ~ n r n m t i u n .  If you arc no1 Lhe ~ntcndcd rcc~pirril. yau 3n ) .atby ne:lfdd @J* =I4 ;i4&6s% =kaiq *% I A ," rr 

:bc nktng of any actinn In reliance on rhc cunkents of thts tkcsimiic tnnsmts-4m ik ~trzctlq pfcF:baac? M b n ~  ~ X ' , S L ~ * $ ~  z d*iVi~.$~ii  1 F 

crrcr. plcaizc nottry us by tclcphonc ~rnrnediatcly sa that ~e c x i  m n g c  far h xtm cl *h &%wt-eS."u~ t ? ~  rr ::o ecr  7% 2 ~ .  



STATE OF SOUTI3 DAKOTA 
PUBLIC UTILITHES COIVk.WXSS1ON 

trt thc Matter of the Petition of 1 
+V itcorn Corporation 1 
103 a Certificate of Authority to Operate ) 
as a Reseller and Facilities-based Provider ) 
of Local Exchange Telecomrnunications ) 
Scwi ces 

AMENDED BETHTPON FOR A CERTIFICATE QF AXjTEfO'RITS" 
TO PROVIDE LOCAL EXCMANGE TELECOWN7C*.tTlg8k"5 SERVICE 

IUV SOUTH DAKOTA 

Pursuant to South Dakota's Telecommunications Service RuIc 20:f 41:32:03, rn suppot3 ;sf 

she Pel~tion of Vitcom Corporation (hereinafter "Vitcom") for the issrlmce 0% ;r Ccfiifiedr,~ 139 

6, t6ltS SeP2t%bh $23 Aurhority to providc resold and facilities-based iocal exchange telcc?crmmunis.kt' 
the State of South Dakota, the additional information is provided: 

1. Please provide the addresses of Vitcom's subsidiaries. [AFP-SD Ztl:lIt:3E:Q3 f6)j 

Vitcom has two wholly owned subsidiaries. The namcs aid addresses ofVitcartrB~ 
subsidiaries, are as fallows: 

Technet International 
1 1 1 John Street, Suite 1400 
New York, New York 10038 

Nescom Communications 
1 1 1 John Street, Suite 1400 
New York, New York 10035 



2 .  Because of the statutory requirement to detcrmiac R R  3f3pIicsaf frra~&ria43! azapabls; 
the Commission has in t b s  past met this requirement hg sfirr%vSng seer3 rrp 
curnpanies and others \,.ith unknown or less thaa sdeqtrste Enar$~ri%lZ c~pabkiity ti i8 

provide service with tbe condition that the appticrsnt nag craIfcct a&iV:z~uie p$%mexxf* 
or deposits or offer prepaid cards. Tbis wnuEd a'fscn dictntr: that tsr:c~rr$~g e b a ~ ~ ~ 4 c  
are paid by customers in arrears. The applicant cnuW latetr applt$ ra the 
Commissioga to have the restrictions removed .wi~%n fiz~sneiats ct:&f~tt aznpr.t7tgt 
%Youid Vitcom agree to being so restricfed? 

Yes .  Vitcom agrees to being so restricted. 

3. Please provide s statement as to whether ar nat spplicont Six it$ gee& s r a ~ d $ ~ g  wftr%l%B 
the appropriate regulatorqJ agency in the states where Ir k% rr9g#;2au-9a.rqd or rx :x  g i f i ~ g j ,  
and a detailed explanation of why the applicant n"g cat 3n g,.nsrd s$e&aEirfg @ gtwz 
state, if applicable- (ABSD 20:10:32:03(W 3) 

Vitcom 1s in good standing with the apprognale regl;l&rap s;~gr~%t) 1~ BkE:Jt-6+.dft". it',  fa:^: 
o f  Tncorporation, and with the approprialo ret;srfte2.;r~ 3gri;ezca %V?:s5?= ~~~:ST~P:;G+&V"L:I~ 4,.-r 

resold telecommunications services has been gante.d 

4. Regarding the proposed tariff submitted hp % p i € c a ~ ~  

Replacement tariff pagcs for your mquxry nu~~r%m+ 8 $a$, abr !a: c f $ i ,  6sajl $ 5 :  *:-! k a z  

are attached herero 2s Exhibit 1. 



BEFORE THE PUBLIC UTILB'HiES COMM!S%tQN 
OF THE STATE OF SOUTH DAKOTA 

1M THE MATTER OF THE APPLICATION OF 1 ORDER GRAiffBVtWG 
VtiTCOM COWPOWTION FOR A CERTIFICATE 1 CERS"IFSCATE QF 
OF AUTHORllW TO PROVtBE LOCAL ) AU"PM&liRiW 
EXCHANGE SERVICES SB'd SOUTH DAKOTA j TCid 1 -3 07 

On Ai~gust 74. 2001, the Publlc Ut~litres Comm:sst~n QCos?mtss:ana rt>zs.w%z$ 
apptfcatron for a certificate of author~ty from Vltcom Corporataon (Vitca:~,; 

V~tcom proposes to offer local exchange te!ecoPr!r'k.nur)'t;catco~'~s $;.Brgiz:-+s 

~ndiscrrminately to both res~dential and business class customers thre~gilra:~: f h ~  s?ag~ ~f 
South Dakota A proposed tariff was filed by Vltcorn 

On August 16, 2001, the Commrssion electrontcatly transarsktted n ~ t i ~ e  a! t34; a : ; ~  

and the intervent~on deadlfne of August 31. 2001 to interested :ndr~rdt~afa a e ~ 2  @;;? ' I t@% 

No petillons to intervene or comments were filed and at rts regutarly BCP%~M~&S Ff4.s:r. 33 
2002, meeting, the Commission considered V~tcom's request for a ~er ' i~ i~t&t  ;&~fkx2~4-~ 
Conlrnisslon Staff recommended granttng a cerbfimla d ~ ~ $ f t ~ i a l ~ ,  SU~;B~+:E 16 "t,e&F 

safeguards, and subject to the condrtion that Vrtcom nat offer a preg8~4lj ~3-'3:ag c&t :ZY 

require OF accept deposits or advance payments without pfrar appravat of :ke cav%sats%;gn 

The Commiss~on finds that it has jur~sclictron avef :hi% ~~at ter  pur$ugnt: IQ 
Chapter 49-31, specifically 49-3f -69 and AR$D 29 10 32 03 T'ne G @ ~ ~ ~ F E B S ~ D ! ~  Csig:i~ f f i8t  
Vlteom has met the legal requirements estab!isherl t"cr the gsanttQQ of s centficax~ $9 
a~ithority V~tcom has, In accordance wrth SDCL 49-35-72 edernsn$:~att%? %aaW~$r@s-i$ 
techn~cal, frnanc~at and managerial capabrirties tor offer tePectarnmun~t;at.iowb ~~QP"G~$@:J if( 

South Dakota 

The Cornm~ss~on approves Vitcom's application for 3 cenrfrx":ate 05 auti~~fa!,q s;:&+- sTd E 

to rural safeguards, and subject to the cond~tton that Vrtcorn EX% a pe;+3f:asd ~r;ra";4i".g LYQ 
or require or accept deposits or advance payments W I B ~ O : ~ ~  pttsr app:r>w.ok 3B tnh: 

Commission The certificate of author~ty for Vitcorn shall authaaaze t f  %.3 efkr $5::3: 
exchange services in South Dakota. except in those areas s9bveQ by a rake?h !@f-E@$tw~ 
company in the future, should Vltcorn chcvse ts pra.tlde 3,waS %XG%Q~??JG ~%$r~;~~$j;*s 
statewide, w~th respect to rural telephone cornpanles, Vftcam w!&f ba8ve t~ c f ~ t ~ g  hefwt t?se 
Commission in another proceeding befare betng abte to pravrde iac8E %er%dr'rc@ %???I rsbgzii- 

service area pursuant to 47 U S C § 253(f) whrch ~ ~ ~ Q Z Y S  the cggmarne5%baw ta r$$$,iirds 

company that seeks to provide service in a ruraE sewice afsa t%;r nu@@: ths a,@a4;*f~~@~'"1e~!5~ aQ* 

47 U S C. § 214(e)(l) for des~gnat~on as an ellgibie telecss~n%urztr&t:~~~!; t:<jiTi{$t I?=$ 
add~t~on, the granting of statewide certificatkon w~l i  plot 2?861=11 :I% exsr!l.lp;acrrs % ~ ~ S @ ~ - Z ~ V Z P ! ~ =  

and modifications for rural telephone companies found in 47 U S C $25.tcfj ^ha i'i; t??e?#+bv!rc+ 



ORDERED, that Vitcom's application for a certificate of authanty ta p ~ ~ w r d a  !oczi 
exchange services is granted, subject to the condit~on that Vitcom not o f f ~ r  a prepaid 
all ing card or require or accept deposits or advance payments without prior appnvai of 
the Con'rrnissian; and it is 

FURTHER ORDERED, that Vitcom shall file informalionaf capres of ti3rafi t93artgM 
with the Commission as the changes occur; and it is 

FURTHER ORDERED, that the Commission shall authorize Vitcom to sffer 5 ~ ~ 3 : ;  

exchange services in South Dakota, except in those areas served by a nrrsl ioiep%;v:s'a 
company. 

Dated at Pierre, South Dakota, this 1G day of June. 2002 

CERTIFICATE OF SERVICE 

The unders~gned hereby cert!fies that th~s  
&mi& has been served today upon all parties 
of record m thls docket, as l~sted on the docket 
sewice Ilst, by facs~m~le or by first class mall, In 
pfapilrly addressed envelopes, w~th charges 

BY ORDER OF THE COMM!S$kO@ 
f i  

--i=_i=_'Pnrr*AP%--y=.e"T 

ROBERT K. SAHR, G9ammrsshaner 






